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ECZ386 - Social Pharmacy Il
VI. SEMESTER

1+0

1.0

Turkce

Required Courses

DOC. DR. SERHAT KOCA

The mode of delivery of this course is face to face
There is no prerequisite or co-requisite for this course

There is no recommended optional programme component for this
course

Practical training is not required for this programme

Teaching

Topics Methods

Definition of Communication, Concept of Process in
Communication and Elements in the Communication
Process

Verbal Communication

Verbal Communication

Non-verbal communication

Three communication styles (Passive, Aggressive, Active
Style)

Communication and Personality Traits

Types of listening and effective listening
Communication barriers

Interpersonal communication

Ways to communicate effectively

Persuasive Communication

Organizational communication

Communication with the patient

Communication with the patient
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I Learning Outcomes
# Learning Outcome

1 Be able to explain effective communication.

2 Explain Persuasive Communication.

I Sustainable Development Goals

No content has been provided.

I Course Theme

No content has been provided.

| AKTS Workload
Activity

Teorik Derse Katilim

Sinif Disi Calisma (On Hazirlik & Pekistirme Amacli)
Odevler

Proje - Rapor - Sunum Hazirlama

Ara Sinav Hazirhgi (sinav siresi dahil)

Final Sinavi Hazirligi (sinav stresi dahil)

Uygulama (Laboratuvar, Muzik/Enstriman Uygulamasi,
Atélye/Saha Calismasi vb.)

Staj Uygulamasi

I Assessment Method and Passing Requirements

No content has been provided.
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