Anadolu Universitesi Cagri Merkezi Hizmetleri Programi 2026-2027 Ogretim Yili Ders Katalogu

DERS PROGRAMI

I. SEMESTER
Code Course Title
BiL111U Basic Information Technologies Required Courses 3.0
CMH101U Call Center Management | Required Courses 6.0
iLT101U Interpersonal Communication Required Courses 6.0
iSL105U Principles of Business Administration Required Courses 6.0
MAT103U General Mathematics Required Courses 6.0
Foreign Language Courses 3.0
Sum 30
Il. SEMESTER
Code Course Title
CMH102U Call Center Management Il Required Courses 6.0
CMH104U Meeting and Presentation Techniques Required Courses 6.0
HiT102U Required Courses 5.0
BiL112U Technologies for the Digital Society Elective Courses 5.0
iLT102U New Communication Technologies Elective Courses 5.0
Foreign Language Courses 3.0
Sum 30
Ill. SEMESTER
Code Course Title
CMH201U Conflict and Stress Management | Required Courses 7.0
CMH203U Service in the Call Center Required Courses 7.0
TAR201U Er‘ei\r;(c)ilﬁlc(iejnolf Atatirk and the History of Turkish Required Courses 3.0
TUR201U Turkish Language | Required Courses 3.0
iLT203U Yok Elective Courses 5.0
iSL103U Strategic Management Elective Courses 5.0
PZL209U Consumer Behaviour Elective Courses 5.0

Sum 35
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IV. SEMESTER

Code Course Title

CMH202U Conflict and Stress Management I Required Courses 7.0

CMH208U Customer Relations Management in a Call Center Required Courses 7.0

TAR202U Erei\r;cc)ilﬁlt(iasno;‘l Atatlrk and the History of Turkish Required Courses 3.0

TUR202U Turkish Language Il Required Courses 3.0

CMH204U Motivation in Business and Life Elective Courses 5.0

CMH206U Sales Management and Telephones Sales Elective Courses 5.0

iLT206U Digital Communications and New Media Elective Courses 5.0
Sum 35

Foreign Language Courses

Laboratory +

Code Course Title Practice

ALM101U German | (ALM)(ALM) 0+0 3.0
FRA101U French | (FRA)(FRA) 0+0 3.0
iING101U English | (ENG)(ENG) 0+0 3.0
ALM102U German |l (ALM)(ALM) 0+0 3.0
FRA102U French Il (FRA)(FRA) 0+0 3.0
ING102U English Il (ENG)(ENG) 0+0 3.0

Elective Courses

Laboratory +

Code Course Title Practice

BYA106U (TR) 0+0 5.0
BYA202U (TR) 0+0 5.0
BYA204U (TR) 0+0 5.0
BYA208U (TR) 0+0 5.0
FOT101U (TR) 0+0 5.0
HIT104U (TR) 0+0 5.0
HIT201U (TR) 0+0 5.0
HiT203U (TR) 0+0 5.0
HIT204U (TR) 0+0 5.0
HiT210U (TR) 0+0 5.0
iLT107U Communication (TR) 0+0 5.0

iLT112U (TR) 0+0 5.0
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Elective Courses

Laboratory +

Code Course Title Practice

iLT202U (TR) 0+0 5.0
iLT211U (TR) 0+0 5.0
MEi103U (TR) 0+0 5.0
SMY102U (TR) 0+0 5.0
SMY105U (TR) 0+0 5.0
SMY107U (TR) 0+0 5.0
SMY206U (TR) 0+0 5.0

SMY209U (TR) 0+0 5.0
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DERS ICERIKLERI




