Anadolu Universitesi Saglik Yénetimi Programi 2026-2027 Ogretim Yili Ders Katalogu

DERS PROGRAMI

I. SEMESTER
Code Course Title
IKT103U Introduction to Economics | Required Courses 5.0
MUH103U General Accounting | Required Courses 5.0
PZL103U Required Courses 6.0
SAG103U Health Management | Required Courses 5.0
SAK101U Required Courses 6.0
Foreign Language Courses 3.0
Sum 30
Il. SEMESTER
Code Course Title
HUK120U Required Courses 5.0
iKT104U Introduction to Economics Il Required Courses 5.0
SAG110U Required Courses 7.0
SAG112U Health Management Il Required Courses 5.0
PZL108U Elective Courses 5.0
Foreign Language Courses 3.0
Sum 30
Ill. SEMESTER
Code Course Title
MLY203U Public Finance Required Courses 4.0
SAG105U Required Courses 5.0
SAG205U Required Courses 5.0
SAG207U Required Courses 5.0
TAR201U Egcgilﬁlttiesnor Ataturk and the History of Turkish Required Courses 3.0
TUR201U Turkish Language | Required Courses 3.0
iSL401U Elective Courses 5.0

Sum 30
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IV. SEMESTER

Code Course Title

iLT210U Required Courses 6.0

isL406U Strategic Management Il Required Courses 6.0

SAG214U Required Courses 7.0

TAR202U Eg\r;(c)ilﬁ!cfiesnorl Ataturk and the History of Turkish Required Courses 3.0

TUR202U Turkish Language Il Required Courses 3.0

SAG216U Elective Courses 5.0
Sum 30

V. SEMESTER

Code Course Title
HUK303U Required Courses 5.0
SAG303U Required Courses 5.0
SAG305U Required Courses 5.0
SAK103U Required Courses 5.0
iSG101U Elective Courses 5.0
LBV213U Introduction to Pharmacology and Rational Drag Use Elective Courses 5.0
PSi103U Psychology Elective Courses 5.0
SAG301U Statistics in Health Sciences Elective Courses 5.0
YAB101U Education & Training of Care Professional | Elective Courses 5.0
Sum 45

VI. SEMESTER

Code Course Title

iKT102U Required Courses 5.0
SAG114U Required Courses 5.0
SHZ106U Required Courses 5.0
EVil08U Elective Courses 5.0
iKY104U Current Approaches in Human Resources Elective Courses 5.0
SAG304U Elective Courses 5.0

Sum 30
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VIl. SEMESTER

Code Course Title

CEK403U

MUH403U Cost Accounting in Health Institutions

SAK203U Operation Management in Healthcare Institutions
CEK405U

SAG107U

SAG403U

SAK205U Health Insurance

VIIl. SEMESTER

Code Course Title

iSL304U Current Approaches in Management
SAG402U

SAG406U Financial Management in Health Institutions
SAG408U Quality Management in Health Institutions
SAK204U Information Systems in Healthcare Institutions
LBV214U Public Health

Foreign Language Courses

Code Course Title

ALM101U German | (ALM)(ALM)
FRA101U French | (FRA)(FRA)
ING101U English | (ENG)(ENG)
ALM102U German Il (ALM)(ALM)
FRA102U French Il (FRA)(FRA)
ING102U English Il (ENG)(ENG)

Elective Courses

Code Course Title
ADY103U (TR)
ADY104U (TR)

ADY105U (TR)

Required Courses
Required Courses
Required Courses
Elective Courses
Elective Courses
Elective Courses
Elective Courses

Sum

Required Courses
Required Courses
Required Courses
Required Courses
Required Courses
Elective Courses

Sum

Laboratory +
Practice

0+0
0+0
0+0
0+0
0+0

0+0

Laboratory
+ Practice

0+0
0+0

0+0

4.0
6.0
5.0
5.0
5.0
5.0
5.0
35

5.0
5.0
5.0
5.0
5.0
5.0

30

3.0
3.0
3.0
3.0
3.0
3.0

ECTS

5.0
5.0
5.0
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Elective Courses

Code Course Title tagy?;::izgy ECTS

ADY106U (TR) 0+0 5.0
ADY107U (TR) 0+0 5.0
ADY201U (TR) 0+0 5.0
ADY206U Disaster Economics and Insurance (TR) 0+0 5.0
ADY208U (TR) 0+0 5.0
ADY214U Data Analysis and Evaluation (TR) 0+0 5.0
BiL109U (TR) 0+0 5.0
BiL111U Basic Information Technologies (TR) 0+0 5.0
BYA106U (TR) 0+0 5.0
BYA202U (TR) 0+0 5.0
BYA203U (TR) 0+0 5.0
BYA204U (TR) 0+0 5.0
BYA205U (TR) 0+0 5.0
BYA208U (TR) 0+0 5.0
CMH104U Meeting and Presentation Techniques (TR) 0+0 5.0
EBR101U Disabled Individuals in Need of Care | (TR) 0+0 5.0
EBR102U Disabled Individuals in Need of Care Il (TR) 0+0 5.0
EBR104U Disability Care and Rehabilitation Planning (TR) 0+0 5.0
EBR110U (TR) 0+0 5.0
EBR112U (TR) 0+0 5.0
EBR201U Basics of Care Ant Rehabilitation Il (TR) 0+0 5.0
GiT408U (TR) 0+0 5.0
HiT102U Public Relations (TR) 0+0 5.0
HiT104U (TR) 0+0 5.0
HiT201U (TR) 0+0 5.0
HIT203U (TR) 0+0 5.0
HiT206U (TR) 0+0 5.0
HIT306U (TR) 0+0 5.0
HUK101U Fundamental Concepts of Law (TR) 0+0 5.0
HUK104U (TR) 0+0 5.0
HUK108U Labour and Social Security Law (TR) 0+0 5.0

HUK109U (TR) 0+0 5.0



Anadolu Universitesi Saglik Yénetimi Programi 2026-2027 Ogretim Yili Ders Katalogu

Elective Courses

Code Course Title tagy?;::izgy ECTS

HUK122U (TR) 0+0 5.0
iIKY106U Y (TR) 0+0 5.0
iIKY202U (TR) 0+0 5.0
iIKY204U (TR) 0+0 5.0
iKY205U Training and Development in Corporations (TR) 0+0 5.0
ILT107U (TR) 0+0 5.0
iISG105U (TR) 0+0 5.0
iSG106U (TR) 0+0 5.0
iISG110U (TR) 0+0 5.0
iSG201U (TR) 0+0 5.0
iSG202U (TR) 0+0 5.0
o203 | Qecupetions) veskn and Safety Euipment and
iISG206U (TR) 0+0 5.0
iSG208U gé:é:tuoprzt(i_cl)_g?l Health and Safety in Chemistry and Biology 0+0 50
iST207U (TR) 0+0 5.0
iSL105U Principles of Business Administration (TR) 0+0 5.0
isL106U Business Functions (TR) 0+0 5.0
iSL201U Business Social Responsibility and Ethics (TR) 0+0 5.0
iSL209U (TR) 0+0 5.0
isL402uU Human Resource Management (TR) 0+0 5.0
LBV104U Hygiene and Sanitation (TR) 0+0 5.0
MLY205U (TR) 0+0 5.0
MLY402U Fiscal Policy (TR) 0+0 5.0
PSi104U (TR) 0+0 5.0
PZL212U (TR) 0+0 5.0
SOS107U Introduction to Behavioral Sciences (TR) 0+0 5.0
YAB103U (TR) 0+0 5.0
YAB104U Problems of Elderly & Caring Services (TR) 0+0 5.0
YAB202U (TR) 0+0 5.0
YAB205U Fundamentals of Gerontology (TR) 0+0 5.0

YAB208U (TR) 0+0 5.0
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Elective Courses

Laboratory

Code Course Title + Practice ECTS

YBS101U (TR) 0+0 5.0

YBS208U (TR) 0+0 5.0
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DERS ICERIKLERI

ADY103U Acil Durum ve Afet Farkindalik Egitimi AKTS: 5,0

Farkindalik Kavrami: Farkindalik, Afet farkindahgi; Farkindalik Kampanyalarinda Durum Analizi: Durum,
Arastirma, Kurum, Paydas, Hedef kitle, Pestel, SWOT analizi; Ortam ve Medya Kullanimi: Kamuoyu, Kamuoyu
olusturma, Medya iliskileri ve duyurum, Haber degeri, Sosyal medya kullanimi, Basin bulteni, Basin Kkiti,
Roportaj, Afis, Brosir; Kampanyalarin YUrdtilmesi: Kampanya bilesenleri, Mesaj gelistirme stratejileri,
Kampanya degerlendirmesi; Egitim Tasarimi: Egitim ihtiyac analizi, Program tasarimi; Egitim Gelistirme:
Materyal gelistirme, Uzaktan egditim teknolojileri; Egitim Uygulamasi: Egitici egitimi, Pilot uygulama, Mekan
secimi; Kirkpatrick degerlendirme modeli.

ADY103U ECTS: 5,0

Concept of Awareness: Awareness, Disaster awareness; Situation Analysis in Awareness Campaigns: Situation,
Research, Institution, Stakeholder, Target audience, Pestel, SWOT analysis; Environment and Media Usage:
Public opinion, Public relations and announcements, News value, Use of social media, Press release, Press kit,
Interview, Poster, Brochure; Conducting Campaigns: Campaign components, Message development strategies,
Campaign evaluation; Training Design:Training needs analysis, Program design; Training Development: Material
development, Distance learning technologies; Training Implementation: Trainer training, Pilot implementation,
Venue selection; Kirkpatrick.

ADY104U Afet Tibbi ve Yonetim ilkeleri AKTS: 5,0

Olay komuta sisteminin organizasyon yapisi ve uygulanisi; Afetlerin tanimlanmasi ve siniflandiriimasi, Afet ve
acil durumlarda tibbi kurtarma ve tahliye operasyonlari;Hastane 6ncesi acil saglik hizmetlerinin unsurlari;
Afetlerde hastane dncesi acil saglik organizasyonu ve acil tibbi bakim;Afetlerde hastanelerin roli, Hastane afet
ve acil durum plani, yénetimi ve uygulamalari; Afet tibbi uygulamalari, yeniden canlandirma; Afetlerin halk
sagligina etkilerinin azaltilmasi ve énlenmesi; Afetlerin psikolojik etkileri;Afetlerde devlet ve yerel diizey saglk
hizmetleri ve sektorler arasi isbirligi

ADY104U ECTS: 5,0

Organizational structure and implementation of the incident command system;Defining and classifying
disasters, Medical rescue and evacuation operations in disasters and emergencies,Elements of pre-hospital
emergency health services, Pre-hospital emergency health and emergency medical care in disasters;The role of
hospitals in disaster management, Hospital disaster and emergency plan, management and practices; Disaster
medicine practices, resuscitation; Reducing and preventing the effects of disasters on public health;
Psychological effects of disasters; Governmental and Local level health service and intersectoral cooperation in
disasters

ADY105U Afet Yonetimi | AKTS: 5,0
Afet YOnetimi ve Temel Kavramlar: Temel Tanim ve Kavramlar, Afet Yonetimi, Afet Yonetiminin Asamalari; Zarar
Azaltma Asamasi: Afet Oncesine Odaklanmak, Zarar Azaltma, Direncsizlik ve Zarar Azaltma, Zarar Azaltmanin
Temel Amaclari ve Konulari; Zarar Azaltma Asamasinda Yapilmasi Gereken Calismalar ve Uygulama Ornekleri:
Zarar Azaltma Calismalari, Kentsel Alanlarda Zarar Azaltma Yaklasimlari, Kentker icin Zarar Azaltma Planlari,
Zarar Azaltma Araglari, Zarar Azaltmayi Basarabilmek; Afetlere Hazirlik Asamasi: Afete Hazirhk, Hazirhk
Asamasi, Afet Yonetiminde Hazirlik Asamasinin Yeri ve Onemi; Afete Hazirlik Asamasinda Yapilmasi Gereken
Calismalar ve Uygulama Ornekleri:
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ADY105U ECTS: 5,0

Disaster Management and Basic Concepts: Basic Definitions and Concepts, Disaster Management, Phases of
Disaster Management; Mitigation Phase: Focusing on Pre-Disaster, Mitigation, Resilience and Mitigation, Main
Objectives and Topics of Mitigation; Studies to be Done in the Mitigation Phase and Examples of Practice:
Mitigation Studies, Harm Reduction Approaches in Urban Areas, Mitigation Plans for Kentker, Mitigation Tools,
Succeeding in Loss Mitigation; Disaster Preparedness Phase: Preparedness for Disaster, Preparation Phase, The
Place and Importance of the Preparation Phase in Disaster Management; Studies to be Done in the Disaster
Preparedness Phase and Applicati

ADY106U Afet Yonetimi Il AKTS: 5,0
Afet Yonetimi Sisteminin Tarihsel Gelisimi, Turkiye'nin Afet Yonetimi Sistemi, Afet ve Acil Durum Yodnetimi
Baskanhgi’'nin (AFAD) Afet Yonetimindeki Rol(, icisleri ve Saglik Bakanliklarinin Afet Yénetim Sistemi icindeki
Yeri, Gérev ve Sorumluluklari, Cevre, Sehircilik ve iklim Degisikligi Bakanligi ile Tarim Bakanliginin Afet Yonetimi
Sistemi icindeki Yeri, Gérev ve Sorumluluklari, Diinyadan Afet Yénetimi Sistemi Ornekleri, Uluslararasi Afet
Yonetimi Politikalari, Turkiye'de Afet Yonetimi Politikalar

ADY106U ECTS: 5,0
Historical Development of Disaster Management System, Turkiye’s Disaster Management System, The Role of
the Disaster and Emergency Management Presidency (AFAD) in Disaster Management, The Place, Duties and
Responsibilities of the Ministries of Interior and Health in the Disaster Management System, The Place, Duties
and Responsibilities of the Ministries of Environment and Urbanization and Ministry of Agriculture in Disaster
Management System, Disaster Management System Examples from the World, International Disaster
Management Policies and Disaster Management Policies in Turkiye.

ADY107U Arama Kurtarma Bilgisi ve Etik Degerler AKTS: 5,0
Arama Kurtarmaya Giris; Arama Kurtarma Mevzuati ve Ekipleri; Depremde Arama Kurtarma; Dogada ve Dagda
Arama Kurtarma; Sel ve Su Baskinlarinda Arama Kurtarma; EndUstriyel ve Maden Kazalari ve Yanginda Arama
Kurtarma Teknikleri; KBRN Olaylarindan Korunma ve Mudahale Teknikleri; Etik Degerler

ADY107U ECTS: 5,0

Introduction to Search and Rescue; Search and Rescue Legislation and Teams; Earthquake Search and Rescue;
Search and Rescue in Nature and on the Mountain; Search and Rescue in Floods and Floods; Industrial
andSearch and Rescue Techniques in Mining Accidents and Fire; CBRN Prevention and Intervention Techniques;
Ethical Values

ADY201U Acil Durum ve Afet Yonetimi Planlari AKTS: 5,0
Acil Durum ve Afet YOnetimi Planlari, Acil Durum ve Afet Ydnetimi Planlari Mevzuati, Tehlike ve Risk
Degerlendirmesi, Tirkiye ve il Afet Miidahale Planlari, Hastane Afet ve Acil Durum Plani, Okul Afet ve Acil Durum
Yoénetimi Planlari, Yerel Dizey Saglik Afet ve Acil Durum Planlari, isyeri Acil Durum Planlari Ogrenme Ciktilar

ADY201U ECTS: 5,0
Emergency and Disaster Management Plans, Emergency and Disaster Management Plans Legislation, Hazard
and Risk Assessment, Turkey and Provincial Disaster Response Plans, Hospital Disaster and Emergency Plan,
School Disaster and Emergency Management Plans, Local Level Health Disaster and Emergency Plans,
Workplace Emergency Plans Learning Outcomes
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ADY206U Afet Ekonomisi ve Sigortaciligi AKTS: 5,0
Ekonominin Temel Kavramlari; Makroekonominin Genel ilkeleri; Mikroekonominin Genel ilkeleri; Afetlerin
Ekonomi Uzerindeki Dogrudan Etkileri; Afetlerin Dolayh ve ikincil Ekonomik Etkileri; Afetlerde Uygulanan
Ekonomi Politikalari; Risk Yonetimi ve Sigorta; Dogdal Afet Sigortalari

ADY206U Disaster Economics and Insurance ECTS: 5,0
Basic Concepts of Economics; General Principles of Macroeconomics; General Principles of Microeconomics;
Direct Effects of Disasters on the Economy; Indirect and Secondary Economic Effects of Disasters; Economic
Policies in Disasters; Risk Management and Insurance; Natural Disaster Insurances

ADY208U Acil Durum ve Afetlerde Ulastirma Yonetimi ve Uygulamalan AKTS: 5,0
Ulastirma ve ulastirmanin énemi; Ulastirma sistemleri ve ulastirma yonetimi; Ulastirma ve ulasim altyapisi;
Ulastirma hukuki altyapisi ve organizasyonu; Kritik Ulastirma Bilisim Altyapilarinin Korunmasi; Kaynak
planlamasi ve ulastirma; Uygulamalar; senaryo ve tatbikatlar; Uygulamalar; kaza arastirma ve incelemeleri

ADY208U ECTS: 5,0

Transportation and its importance; Transportation systems and transportation management; Transportation and
transportation infrastructure; Transportation legal infrastructure and organisation; Protection of critical
transportation infrastructure informatics; Resource planning and transportation; Applications; scenarios and
drills; Applications; accident research and investigation

ADY214U Veri Analizi ve Degerlendirme AKTS: 5,0
Temel istatistiksel Kavramlar ve Tanimlayici istatistik: Verilerin diizenlenmesi ve gérsellestirmesi; iki Degisken
Arasindaki iliskiyi Tanimlamak: Sacilma diyagramlari, En kiiglik kareler regresyonu, Belirlilik katsayisi; Olasilik ve
Olasilik Dagilimlari; Ornekleme ve Hipotez Testleri; Afet Yénetiminde Cografi Bilgi Sistemleri; Temel Konumsal
Olctimler: Olctimler, islemler; Temel Konumsal istatistiksel Analizler: Nokta dagilimlari, Nokta patern analizleri,
Konumsal otokorelasyon; Konumsal Enterpolasyonun Temelleri: Deterministik, Jeoistatistiksel.

ADY214U Data Analysis and Evaluation ECTS: 5,0

Fundamental Statistical Concepts and Descriptive Statistics: Orginizing and visualizing data; ldentifying the
Relationship Between Two Variables: Scatter plots, Least squares regression, Determination coefficient;
Probability and Probability Distributions; Sampling and Hypothesis Tests; Geographic Information Systems in
Disaster Management; Fundamental Spatial Measurements: Measurements, Operations; Fundamental Spatial
Statistical Analysis: Point distributions, Point patern Analysis, Spatial autocorrelation; Fundamentals of Spatial
Interpolation: Deterministic, Geostatistical.

ALM101U Almanca | AKTS: 3,0
Almanca I: Selamlasmak ve vedalasmak, Kendini ve baskalarini tanitmak, Hal hatir sormak, Bir kisiyi resmf bir
ortamda tanitmak, Meslegini séylemek, Aile hakkinda konusmak, Uyrugunu ve dilini séylemek, Saati séylemek,
Hafta sonu aktiviteleri planlamak, Yiyeceklerin adlarini sdylemek, Bir seyi 6dung istemek, Fikrini sdylemek,
Adres sormak ve bir yol tarifini anlamak, Yonergeler / talimatlar vermek, Randevulasmak, Bir sorunu dile
getirmek, Bir galisma planini anlamak, GUnun nasil gectigi ile ilgili konusmak, Kampanyalar ve fiyatlari anlamak,
Kasada sikayetlerini dile getirmek.
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ALM101U German | ECTS: 3,0

German I: Greetings and goodbyes,Introducing yourself and others, Introducing oneself, Introducing someone in
a formal setting, Talking about a family, Talking about family, Saying your nationality and language, Telling the
time, Planning weekend activities, Names of food, Borrowing something, Asking for an opinion, Asking for an
address and understanding directions, Giving directions/instructions, Making an appointment, Raising a
problem, Understanding a work plan, Talking about how the day was going, Understanding offers and prices,
Expressing complaints at the checkout.

ALM102U Almanca Il AKTS: 3,0

Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenUber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufsbiografie schreiben, lber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

ALM102U German Il ECTS: 3,0
Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufsbiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

BiL109U Dijital Déniisiim AKTS: 5,0
Dijital DOnlGsUmun Temelleri; Egitimin DOnlsUimu; Devletin Donlstimu; Kaltdr, Sanat ve Eglencenin DOnlsimu;
Ticaretin Déniisimi; Yasamin Dénldsimi; icerik ve Veri Yénetiminin Déniisimi; Bireysel Teknolojilerin
DoénlGsumu.

BiL109U ECTS: 5,0
Fundamentals of Digital Transformation; Transformation of Education; Transformation of the State;
Transformation of Culture, Art and Entertainment; Transformation of Commerce; Transformation of Life;
Transformation of Content and Data Management; Transformation of Individual Technologies.

BiL111U Temel Bilgi Teknolojileri AKTS: 5,0
Temel Kavramlar: Bilgi hiyerarsisi ve 6n plana ¢ikan temel kavramlar, Yazilim ve islevleri; Bilgisayar Donanimi:
Girdi-cikti birimleri, Sistem birimleri; isletim Sistemleri: isletim sisteminin temel 6zellikleri, Yaygin kullanilan
isletim sistemleri; Kelime islemciler: Arayliz ve temel islevler, Metin diizenleme ve bicimlendirme &zellikleri;
islem Tablolari: Araylz ve temel islemler, Veri girisi ve diizenleme; Sunum Teknolojileri: Sunumlara genel bakis,
Sunum araclariyla calismak; Veri Tabani Yénetim Sistemleri: Veri tabani temelleri, iliskisel veri tabani yénetim
sistemleri; Coklu Ortam Araclari: Coklu ortamin kuramsal temelleri, Gorsel iceriklerin tasarimi.
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BiL111U Basic Information Technologies ECTS: 5,0
Basic Concepts: Information hierarchy and key concepts, Software and its functions; Computer Hardware: Input-
output units, System units; Operating Systems: Basic features of an operating system, Commonly used
operating systems; Word Processors: Interface and basic functions, Text editing and formatting features;
Spreadsheets: Interface and basic operations, Data entry and editing; Presentation Technologies: Overview of
presentations, Working with presentation tools; Database Management Systems: Database fundamentals,
Relational database management systems; Multimedia Tools: Theoretical foundations of multimedia, Design of
visual content.

BYA202U Dosyalama Arsivleme AKTS: 5,0
Bilgi, Belge ve Kayit Yonetimi; Bilgi ve Belge Merkezleri; Bilgi ve Belge Merkezlerinde Yonetim; Bilgi ve Belge
Merkezlerinde Yapi; Dosyalama Sistemleri; Bilgi ve Belge Merkezlerinde Degisim Stlreci; Elektronik Belge
Yonetim Sistemleri ve e-Devlet Uygulamalari; Arsivieme.

BYA202U ECTS: 5,0
Information, Document and Records Management; Information and Documentation Centers; Management in
Information and Documentation Centers; Structure in Information and Documentation Centers; Filing Systems;
Change Process in Information and Documentation Centers; Electronic Document Management Systems and e-
Government Applications; Archiving.

BYA203U Mesleki Yazismalar AKTS: 5,0
Mesleki Yazismalar iliskin Genel Bilgiler; Resmi Yazilar; Resmi Yazi Tirleri; is Yazilari Kavrami; is Yazilari Amaci;
is Yazilarinin Onemi; Ozel Yazilarin Kullanim Amaclari; Ozel Yazilarin Ozellikleri; Form Kavrami; Formlarin Amaci;
Formlarin Ozellikleri; Raporlarin Genel Ozellikleri; Raporlarin Hazirlama Sureci; Belge Kavrami; Belge Turleri;
Belge Ozellikleri; Belge Yoénetimi; Elektronik Yazismalar.

BYA203U ECTS: 5,0
General Information on Professional Correspondence; Official Writings; Official Fonts; The Concept of Business
Letters; Purpose of Business Letters; Importance of Business Letters; Purposes of Use of Special Articles;
Characteristics of Special Articles; Form Concept; Purpose of Forms; Properties of Forms; General Features of
Reports; Preparation Process of Reports; Document Concept; Document Types; Document Properties; Document
Management; Electronic Correspondence.

BYA204U is Ortaminda Protokol ve Davranis Kurallari AKTS: 5,0
Gorglil ve Protokol Kavrami; Protokol ilkeleri ve Tirleri; Sosyal Yasamda ve is Yasaminda Davranis Bicimleri ve
Protokol; S6zli ve Yazil iletisimde Protokol; S6zsiiz iletisimde Davranis ve Protokol; Kurumsal Etkinliklerde
Protokol; Yonetsel Davranis Protokold; Yonetici Asistaninin Uygulamasi Gereken Protokol Kurallari ve Davranis
Bicimi.

BYA204U ECTS: 5,0
The Concept of Etiquette and Protocol; Protocol Principles and Types; Types of Behavior and Protocol in Social
and Business Life; Protocol in Oral and Written Communication; Behavior and Protocol in Nonverbal
Communication; Protocol in Institutional Events; Managerial Behavior Protocol; Protocol Rules and Behavior to
be Followed by the Executive Assistant.
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BYA205U Yonetici Asistanhigi AKTS: 5,0
Sekreterlik ve Yénetici Asistanligi; Basarili Bir Sekreterin Kisisel ve Mesleki Ozellikleri: Basarili bir sekreterin
temel 6zellikleri, Sekreterde bulunmasi gereken temel kisilik 6zellikleri, Sekreterin mesleki 6zellikleri; Yonetici
Asistanlarinin Gérev ve Sorumluluklari; Yénetici ile Ortak Calisma-Takim Calismasi; Telefonda Etkin iletisim;
Kisisel imaj Yonetimi Giyimde Basari Faktérleri; Profesyonellik ve Etik; is Yasami ve Kisisel Gelisim Stratejileri.

BYA205U ECTS: 5,0
Secretarial and Executive Assistantship; Personal and Professional Characteristics of a Successful Secretary:
Basic characteristics of a successful secretary, Basic personality traits that a secretary should have, Professional
characteristics of the secretary; Duties and Responsibilities of Executive Assistants; Cooperation with the
Manager-Teamwork; Effective Communication on the Phone; Personal Image Management-Success Factors in
Clothing; Professionalism and Ethics; Business Life and Personal Development Strategies.

BYA208U Ekip Yonetimi ve Liderlik AKTS: 5,0
Ekip Yonetimi ve Liderlik dersimizin ilk tinitesinde ekip ve ekip calismasi kavramina odaklanmaktadir. ikinci tnite
ise liderlik konusunu ayrin-tilariyla aciklamaktadir. Uclincii Gnitede karar verme konusuna deginilmistir.
Dérdunci Unite hedef belirleme ve hedefe yonlendirme konusunu aciklarken besinci Unitede ekip iletisimi,
altinci Unite ekip farkhliklarinin yénetimi,yedinci Gnite ekiplerde catisma yonetimi ve uzlasmanin saglanmasi ve
sekizinci son Unite ise ekip performansi ve motivasyonu konusunu aciklamaktadir.

BYA208U ECTS: 5,0
In our lesson of team management and leadership in the first chapter, we will be more focused on team and
teamwork. In the second chapter the leadership concept is explained. Then, in the third chapter making decision
is mentioned. In the fourth chapter , while explaining the goal setting and directing concepts, in the fifth chapter
team communication, in the sixth chapter managing the team diversity, in the seventh chapter managing team
complexes, and in the eighth unit chapterperformance and motivation are well explained.

CEK403U is Saghg! ve Giivenligi AKTS: 4,0
is saghgi ve giivenliginin tarihsel gelisimi; is sagligi ve glvenliginin genel olarak énemi; is kazasi ve meslek
hastaliklarinin maliyetleri; isciler, isverenler ve Ulke ekonomisi acisindan, is kazalarinin ve meslek hastaliklarinin
nedenleri; is kazalarina ve isci sagli§i sorunlarina karsi alinabilecek énlemler, ilkemizde is saghg: ve
givenliginden sorumlu kuruluslar ve karsilasilan sorunlar; is saghgi ve givenligine iliskin mevzuat; Tirkiye'de is
glivenligi denetimi; Uluslararasi mevzuatta is saghgi ve glivenligi.

CEK403U ECTS: 4,0
Historical development of occupational health and safety; Overall importance of occupational health and safety;
Costs of occupational accidents and diseases; the reasons for occupational accidents and occupational diseases
for workers, employers and the national economy; Measures to be taken against occupational accidents and
health problems, organizations responsible for occupational health and safety and problems encountered in our
country; Occupational health and safety legislation; safety inspections in Turkey; Occupational health and safety
in international legislation.

CEK405U Sosyal Guvenlik AKTS: 5,0
Sosyal Guvenlik Kavrami; Dinyada Sosyal Glvenligin Tarihsel Gelisimi; Tlrkiye?de Sosyal Guvenligin
TarihselGelisimi; Sosyal Guvenligin Yontemleri; Genel Olarak Sosyal Risk ve Siniflandirilmasi; Sosyal Risk
Turleri;Saglanan Sosyal Gelirler; Sosyal Guvenligin Finansman Kaynaklari; Sosyal Gilvenligin Finansman
Yontemleri;Sosyal GlUvenligin Uluslararasi Belgeleri; Kamu Hizmeti ve Sosyal Glvenlik; Cagdas Sosyal
Givenligin Onemi.
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CEK405U ECTS: 5,0
Concept of Social Security; Social Security in the World Historical Development; In Turkey, Historical Social
Security Development; Methods of Social Security; Generally Social Risk and Classification; Types of Social
Risk;Social Income Provided; Financing Social Security Sources; Financing Methods of Social Security;
International Documents of Social Security; Public Service and Social Security; Importance of Contemporary
Social Security.

CMH104U Toplanti ve Sunu Teknikleri AKTS: 5,0
Toplanti Kavrami ve Toplanti Tiirleri; Toplanti Oncesi Planlama; Toplantilarin Yiritilmesi ve Toplanti Sonrasi
Takip; Sanal Toplantilar ve Teknoloji; Toplanti SUrecinin Dinamikleri; Gruplari Anlamak ve Grup Yonetimi; Etkili
Sunuslar ve Ozellikleri; Bilginin Gérsel Sunumu.

CMH104U Meeting and Presentation Techniques ECTS: 5,0
Meeting Concept and Meeting Types; Pre-Meeting Planning; Conducting Meetings and Post-Meeting Follow-up;
Virtual Meetings and Technology; Dynamics of Meeting Process; Understanding Groups and Group Management;
Effective Presentations and Their Characteristics; Visual Presentation of Information.

EBR101U Bakima Gereksinimi Olan Engelli Bireyler | AKTS: 5,0
Temel Kavramlar: Zedelenme, Yetersizlik, Engel, Bakim, Rehabilitasyon, Engelli Bakimi ; Engellilere Yénelik
Sunulan Bakim ve Rehabilitasyon Hizmetlerinin Tarihgesi: Dlinya ve Turkiye ; Engelli Bireylere Yonelik Egitsel,
Bakim ve Rehabilitasyon Uygulamalari: Diinya ve Tirkiye ; isitme Yetersizligi Olan Bireyler ; Gérme Yetersizligi
Olan Bireyler ; Stregen Hastaligi Olan Bireyler ; Fiziksel Yetersizligi Olan Bireyler ; Coklu Yetersizligi Olan
Bireyler

EBR101U Disabled Individuals in Need of Care | ECTS: 5,0
Fundamental Terms: Injury, Disability, Care, Rehabilitation, Rehabilitation for Individuals with Disabilities ;
History of Care and Rehabilitation Services to Individuals with Disabilities: World and Turkey ; Educational, Care
and Rehabilitation Services to Individuals with Disabilities: World and Turkey ; Individuals with Hearing
Impairments ; Individuals with Chronic lliness ; Individuals with Visual Impairments ; Individuals with Physical
Disabilities ; Individuals with Multiple Disabilities.

EBR102U Bakima Gereksinimi Olan Engelli Bireyler Il AKTS: 5,0
Duygu ve Davranis Bozuklugu Olan Bireyler; Dil ve Konusma Bozuklugu Olan Bireyler; Ogrenme Giicligii Olan
Bireyler; Otizm Spektrum Bozuklugu Olan Bireyler; Zihin Yetersizligi Olan Bireyler; Ender Gorllen
NorogelisimselSendromlar; Noérolojik Hastaligi Olan Bireyler; Engelli Bakim ve Rehabilitasyonunda Ekip

EBR102U Disabled Individuals in Need of Care Il ECTS: 5,0
Individuals with Emotional and Behavioral Disorders; Individuals with Language and Speech Disorders;
Individuals with Learning Disabilities; Individuals with Autism Spectrum Disorders; Individuals with Intellectual
Disabilities; Rare Neurological Conditions; Individuals with Neurological Disorders; Team in Care and
Rehabilitation.

EBR104U Engelli Bakimi ve Rehabilitasyonunu Planlama AKTS: 5,0
Engelli bakimi ve rehabilitasyonunu planlama; Kapsamli bakim planlarinin gelistiriimesine genel bakis, Bakim ve
rehabilitasyon plani gelistirmede yaklasimlar, Bakim planlari gelistirmede isbirligi ve iletisim, Bakim ve
rehabilitasyon plani gelistirmede birey ve aile, Bakim planlamada degerlendirme ve bilgi toplama, Bakim
planlamada gereksinimlerin ve hedeflerin belirlenmesi, Bakim planlarinin yazilmasi, Bakim planlarinin
uygulanmasi ve etkililiginin degerlendirilmesi
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EBR104U Disability Care and Rehabilitation Planning ECTS: 5,0
Planning disabled care and rehabilitation; Overview of the development of comprehensive care plans,
Approaches in developing a care and rehabilitation plan, Collaboration and communication in developing care
plans, Individual and families in developing a care and rehabilitation plan, Evaluation and information gathering
in care planning, Identifying needs and goals in care planning, Writing care plans, Implementation of care plans
and evaluating their effectiveness

EBR110U Temel Bakim ve Rehabilitasyon I AKTS: 5,0
Engelli bireyler: 6z bakim becerileri; hareket, biyomekaniksel kavramlar, vital bulgular, mobilite aktiviteleri,
beslenme, hijyen; transfer; yardimci teknoloji, engel turleri, tekerlekli sandalye, tekerlekli sandalye aktiviteleri;
sagligin korunmasi ve surdirilmesi, guvenlik; iletisim, barinma ve ev ydnetimi, mali yénetim, yiyecek
hazirlama, temizlik.

EBR110U ECTS: 5,0
Persons with disabilities: self-care skills; movement, biomechanical concepts, vital signs, mobility activities,
nutrition, hygiene; transfer; assistive technology, disability types, wheelchair, wheelchair activities; protection
and maintenance of health, safety; communication, housing and home management, financial management,
food preparation, cleaning.

EBR112U Temel Beslenme ilkeleri AKTS: 5,0
Beslenme ve Giinimiiz Beslenme Egilimleri; Beslenmenin Onemi; Besin Ogeleri | (Organik Besin Ogeleri); Besin
Ogeleri Il (inorganik Besin Ogeleri); Besinlerin Enerji Degerleri; Baslica Besin Gruplari; Gelisimsel Yetersizligi
Olan Bebek, Cocuk ve Ergenlerin Beslenmesi; Engelli Yetiskin ve Yasl Bireylerin Beslenmesi

EBR112U ECTS: 5,0
Beslenme ve Giinimiiz Beslenme Egilimleri; Beslenmenin Onemi; Besin Ogeleri | (Organik Besin Ogeleri); Besin
Ogeleri 1l (inorganik Besin Ogeleri); Besinlerin Enerji Degerleri; Baslica Besin Gruplari; Gelisimsel Yetersizli§i
Olan Bebek, Cocuk ve Ergenlerin Beslenmesi; Engelli Yetiskin ve Yasl Bireylerin Beslenmesi

EBR201U Temel Bakim ve Rehabilitasyon Il AKTS: 5,0
Engelli bireylerin bakim islemleri, akut ve kronik saglik sorunlari, egzersiz; fiziksel aktivite, spor, fonksiyon,
terapatik egzersiz, kas-iskelet sorunlarinin tedavisi ve fiziksel ajanlar; termal ajanlar, elektroterapi yontemleri,
elektro-manyetik ajanlar, ekstrakorporeal sok dalga tedavisi, engelli bireylerde duyu-algi-bilis sorunlari; duyusal
sorunlar, algi sorunlari, bilissel sorunlari, cevresel dizenleme, siddetli fiziksel engeli olan bireylerin bakimi, klinik
durumlar; serebrovaskuler olaylar, travmatik beyin yaralanmasi, omurilik yaralanmasi, artrtik hastaliklar, kalca
kiriklarn ve alt ekstremite eklem degdisim cerrahileri, palyatif bakim.

EBR201U Basics of Care Ant Rehabilitation Il ECTS: 5,0
Care procedures of disabled individuals, acute and chronic health problems, exercise; physical activity, sport,
function, therapeutic exercise, treatment of musculoskeletal problems and physical agents; thermal agents,
electrotherapy methods, electro-magnetic agents, extracorporeal shock wave therapy, sensory-perception-
cognition problems in disabled individuals; sensory problems, perception problems, cognitive problems,
environmental regulation, care of individuals with severe physical disabilities, clinical conditions;
cerebrovascular events, traumatic brain injury, spinal cord injury, arthritic diseases, hip fractures & joint
replacement surgerie, palliative care.
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EVil08U Genel Beslenme AKTS: 5,0
Beslenmede temel ilkeler ve besin 6geleri: Besin 6geleri, fonksiyonlari ve tiketilmesi gereken miktarlar; Besin
gruplari ve besinlerin kalite tanimlari: Besinlerin gruplandiriimasi; Mend planlama ve standart yemek tarifesi
kullanimi: Menu planlamaya etki eden etmenler; Besin satin alma ve saklama ilkeleri; Besin hazirlama ve
pisirme ilkeleri; Yemek servis ydntemleri; Besin hazirlama ve pisirmede hijyen ve sanitasyon ilkeleri; Ozel
durumlarda beslenme.

EVil08U ECTS: 5,0
Basic principles and nutrients in nutrition: Nutrients, their functions and quantities to be consumed; Food groups
and food quality definitions: Food grouping; Menu planning and use of standard recipes: Factors affecting menu
planning; Food purchasing and storage principles; Food preparation and cooking principles; Food service
methods; Principles of hygiene and sanitation in food preparation and cooking; Nutrition in special cases.

FRA101U Fransizca | AKTS: 3,0
Dilsel islevler: Kendini tanitma, Selamlasma, Tanimlama, Saat sdyleme, Soru sorma, Cevap verme, Zevklerinden
sdz etme, Cevresinden séz etme, Talimatlari anlama, Talimat verme, Sagliktan s6z etme, Oneride bulunma;
Soézcik Bilgisi: Meslekler ve uyruklar, Sayilar, Giinler, Aylar, Hava durumu, insan viicudu; Dilbilgisi: Simdiki
zaman, Gecmis zaman, Gelecek zaman, Basit soru zamirleri, isaret sifatlari, iyelik sifatlar, Basit ilgi adillar.

FRA101lU French | ECTS: 3,0
Linguistic Functions: Introducing oneself, Greeting each other, Identifying oneself, Giving the time, Asking
questions, Responding, Talking about pleasures, Talking about one's environment, Understanding instructions,
Giving instructions, Talking about health, Making suggestions; Vocabulary: Professions and nationalities,
Numbers, Days, Months, Weather, Human body; Grammar: Present tense, Future tense, Past tense, Simple
interrogative pronouns, Demonstrative adjectives, Possesive adjectives, Simple relative pronouns.

FRA102U Fransizca ll AKTS: 3,0
Fransizca iletisime Gecmek: Soru sorma, Anlama ve anlasiima, ilgi alanlarindan s6z etme, S6z alma ve isteme,
Fikrini séyleme; insan Betimlemek: Fiziksel, Kiyafet, Karakter; Nesne Betimleme: Sekil, Renk; Yer Betimleme:
Cevre, Mekan; Duygularini ifade Etmek: Heyecan, Mutluluk, Uzinti, Dilek, Umut; Konum Bildirmek: Yer, Yén,
Emir kipi; Degisiklikleri ifade etmek: Gecmis zaman, Simdiki zaman, Gelecek zaman, Hatiralar; Mesleki Hayat:
Egitim, Projeler.

FRA102U French Il ECTS: 3,0
Communicate in French: Asking questions, Understanding and being understood, Talking about interests,
Talking and asking to talk, Expressing opinions; Describe a Person: Physical, Dress, Character; Object
Description: Shape, Color; Location Description: Environment, Space; Expressing Emotions: Excitement,
Happiness, Sadness, Wish, Hope; Location: Place, Direction, Imperative; Expressing Changes: Past tense,
Present tense, Future tense, Memories; Professional Life: Education, Projects.

GiT408U Yapay Zeka ve Tasarim AKTS: 5,0
Gorsel iletisim Tasarimi » Gorsel iletisim Tasarimi Araclari » Uretken Yapay Zekae Gérsel iletisim Tasariminda
Uretken Yapay Zeka Kullanimi « Uretken Yapay Zeka Teknolojilerie Uretken Yapay Zekanin Tarihi  Uretken
Yapay Zekanin Evrimi ¢ Yapay Zeka ¢ Tasarim Uygulamalari « Metin Dizenleme ¢ Gorsel Tasarime Renk Secimi
* ClaudeAl » MidJourney  Adobe Sensei * Autodesk Generative Design « Khroma ¢ Algoritma * Blyuk Veri °
Tasarim « Uretken Tasarim « Adaptif Tasarim ¢ Kisisellestirilmis sTasarim Tipografi * Gorsel Estetik ¢ Kullanici
Deneyimi « A/B Testleri, Makine Ogrenimi
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GiT408U ECTS: 5,0
Visual Communication Design ¢ Visual Communication Design Tools ¢ Generative Artificial Intelligence ¢ Use of
Generative Artificial Intelligence in Visual Communication Design ¢ Generative Artificial Intelligence
Technologies ¢ History of Generative Artificial Intelligence ¢ Evolution of Generative Artificial Intelligence -«
Artificial Intelligence ¢ Design Applications ¢ Text Editing ¢ Visual Design ¢ Color Selection ¢ ClaudeAl -
MidJourney ¢ Adobe Sensei * Autodesk Generative Design ¢« Khroma ¢ Algorithm ¢ Big Data ¢ Design °
Generative Design ¢ Adaptive Design ¢ Personalized ¢ Design Typography e Visual Aesthetics * User Experience
* A/B Testing, Machine Learning

HiT102U Halkla iliskiler AKTS: 5,0
Kavram Olarak Halkla iliskiler, Diinyada ve Tirkiye’de Halkla iliskilerin Tarihsel Gelisimi; Halkla iliskiler, iletisim,
Halkla iliskiler Modelleri ve Halkla iliskiler Kariyeri; Uygulamada Halkla iliskiler ve iliskili Oldugu Alanlar; Halkla
iliskiler Sireci; ic ve Dis Halkla iliskiler; Halkla iliskilerde Kullanilan Geleneksel ve Dijital iletisim Araclari; Halkla
iliskiler ve Yeni Medya; Halkla iliskiler ve Etik

HiT102U Public Relations ECTS: 5,0
Public Relations as a Concept; Development Process of Public Relations, Historical Development of PR in the
World and Turkey; Public Relations and Communication, PR Models; Public Relations Career; Internal Public
Relations; External public relations; Traditional Communication Tools Used in Public Relations; Digital
Communication Tools Used in Public Relations; Public Relations and New Media; Public Relations and Ethics

HiT104U Halkla iliskilerde Etkili iletisim AKTS: 5,0
iletisim Kavrami ve TuUrleri, S6zlU iletisimde konusma, S6zslUz iletisim ve beden dili kavrami, Beden dili
gostergeleri, Metin kavrami ve turleri, Etkili yazil iletisim, catisma kavrami, Catisma sirecini ifade etme, Tutum
kavrami ve bilesenleri, ikna kavrami, Empati kavramini ve basamaklari, Duygusal zeka kavrami, Sunum
planlamasi, Sunum icerigini hazirlama

HiT104U ECTS: 5,0
Concept and types of Communication, talking in verbal communication, concept on non-verbal and body
language, body language indicators, text concept and types, written communication, concept of conflict and
typesconflict process, concept of attitude and it's components, concept of persuasion, concept of empathy and
its stepsconcept of emotional intelligence, presentation planing, presentation content

HiT201U Halkla iliskiler Uygulama Teknikleri AKTS: 5,0
Halkla iliskilerde Gorsel iletisim Tasarimi ve Uygulamalari: Gecmisten glinimiize gérsel iletisim ve basim yayin;
Halkla iliskilerde Baski Teknikleri ve Uygulamalari: Baski teknikleri, baski sonrasi isleri; Halkla iliskilerde Fotograf
ve Uygulamalari: Halkla iliskilerde fotografin 6nemi ve kullanim alanlari; Halkla iliskilerde Gérsel ve isitsel
Araclarin Kullanim ve Uygulamalari: Halkla iliskilerde gérsel isitsel araclarin énemi; Halkla iliskilerde Sunum
Teknikleri ve Uygulamalari: Heyecani yenmek, sunusa hazirlik, sunusu gerceklestirmek; Halkla iliskilerde
internet Araclari ve Uygulamalari: internet, sosyal aglar, sosyal medya.

HiT201U ECTS: 5,0
Visual Design and Applications in PR: Visual communication and publishing from past to present; Printing
Techniques and Applications in PR: Printing techniques, post-printing works; Photography and Applications in
PR: Importance and usage areas of photography in PR; Usage and Applications of Visual and Audial Media in PR:
The importance of audio-visual tools in PR; Presentation Techniques and Applications in PR: Overcoming the
excitement, preparing for the presentation, Perform the presentation; Internet Tools and Applications in PR:
Internet, social networks, social media.
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HiT203U Halkla iligkiler Yénetimi AKTS: 5,0
Halkla iliskiler ve Yénetim: Sistem teorisi, proaktif ve reaktif halkla iliskiler, kurumsal iletisim tarzlari, paydas
teorisi. Stratejik Yonetim ve Halkla iliskiler Yénetimi: Strateji, stratejik yénetim sireci, stratejik diisiinme, vizyon
ve misyon, stratejik halkla iliskiler uygulamalari ve ydnetim siireci. Halkla iliskiler Birimlerinin islevleri ve
Orgltlenmesi: Kurumsal iletisim kategorileri, halkla iliskiler departmani ve ajansi. Arastirma ve Analiz:
Arastirma, Analiz, SWOT, Cevreyi izleme arastirmalari. Strateji ve Taktikler: Strateji, stratejik planlama, hedef
kitle, taktikler. Uygulama ve Degerlendirme: Uygulama plani, zaman ¢izelgesi, 6lcme ve degerlendirme.

HiT203U ECTS: 5,0
Public Relations and Management: Systems theory, proactive and reactive public relations, corporate
communication styles, stakeholder theory. Strategic Management and Public Relations Management: Strategy,
strategic management process, strategic thinking, vision and mission, strategic public relations practices and
management process. Functions and Organization of Public Relations Units: Corporate communication
categories, public relations department and agency. Research and Analysis: Research, Analysis, SWOT,
Environmental monitoring research. Strategy and Tactics: Strategy, strategic planning, target audience, tactics.
Implementation and Evaluation: Implementation.

HiT206U Kurumsal Sosyal Sorumluluk AKTS: 5,0
Kurumsal Sosyal Sorumluluk Kavrami; Kurumsal Sosyal Sorumlulugun Gelisimi; Kurumsal Sosyal Sorumlulukla
Baglantil Kavramlar; Kurumsal Sosyal Sorumluluk Alanlari; Kurumsal Sosyal Sorumlulukta Paydas Yaklasimi;
Kurumsal Sosyal Sorumlulukta Stratejik Yaklasimlar; Pazarlamada Sosyal Sorumluluk Uygulamalari;
Pazarlamada Sosyal Sorumluluk ve is Ahlaki; Pazarlamada Sosyal Sorumluluk ve itibar Yénetimi; Kiiresellesme
Siirecinde Kurumsal Sosyal Sorumluluk; Kurumsal Sosyal Sorumluluk Projelerinin Ozellikleri; Kurumsal Sosyal
Sorumluluk Kampanyalarinda Medya iliskileri.

HiT206U ECTS: 5,0
The Concept of Corporate Social Responsibility; Development of Corporate Social Responsibility; Concepts
Related to Corporate Social Responsibility; Corporate Social Responsibility Areas; Stakeholder Approach to
Corporate Social Responsibility; Strategic Approaches in Corporate Social Responsibility; Social Responsibility
Practices in Marketing; Social Responsibility and Business Ethics in Marketing; Social Responsibility and
Reputation Management in Marketing; Corporate Social Responsibility in the Process of Globalization;
Characteristics of Corporate Social Responsibility Projects; Media Relations in Corporate Social Responsibility
Campaigns.

HiT306U Ssurdurilebilirlik ve Halkla iliskiler AKTS: 5,0
Sirdirilebilirlik, Kurumsal Sosyal Sorumluluk ve Halkla iliskiler; Stirdiriilebilirlik Acisindan Halkla iliskiler ve Etik;
Surdirilebilir Marka Anlayisinda Halkla iliskiler; Siirdiirilebilir Stratejik Planlarin Olusturulmasi ve Paylasimi;
Halkla iliskilerde Surdirilebilirligin Olcimii ve Raporlanmasi; Sosyal Aglar ile Sirduarilebilirlik Farkindahginin
Artirilmasi; Kitle iletisim Araclari ile Surdirilebilirlik Farkindaliginin Artirllmasi; Yiz Yiize Ortamlarda
SUrdurdlebilirlik Farkindaliginin Artirilmasi.

HIT306U ECTS: 5,0
Sustainability, corporate social responsibility and public relations; Public Relations and Ethics in terms of
Sustainability; Public Relations in Sustainable Brand Understanding; Creating and Sharing Sustainable Strategic
Plans; Measuring and Reporting Sustainability in Public Relations; Increasing Sustainability Awareness with
Social Networks; Increasing Sustainability Awareness with Mass Media; Increasing Sustainability Awareness in
Face-to-Face Environments
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HUK101U Hukukun Temel Kavramlan AKTS: 5,0
Toplumsal duzen kurallari ve bunlarin icinde yeralan hukuk kurallari; Zor kullanma olarak hukuk, Yaptirim;
Hukukun uygulanmasi, kaynaklari, yorumlanmasi, hukuk kurallarinin ¢catismasi; Karsilastirmali hukuk ve hukuk
sistemleri; Turk hukukunun tarihsel gelisimi; Yarg:r Orglti, Adli Yargi; idari Yargl, Anayasa Yargisi, diger yargi
kollari; Hak kavrami, haklarin ayrimi; Haklarin kazanilmasi, kullaniimasi; Haklarin kaybedilmesi, korunmasi; Ozel
Hukukun Dallari, Medeni hukuk, Borclar hukuku; is Hukuku, Ticaret hukuku, Devletler 6zel hukuku; Kamu
Hukukunun dallari, Uluslararasi hukuk, Anayasa hukuku; idare hukuku, Ceza hukuku, Vergi hukuku.

HUK101U Fundamental Concepts of Law ECTS: 5,0

Rules of social order and rules of law; Law as a law enforcement, sanction; Implementation of the law, its
sources, interpretation, conflict of law rules; Comparative law and legal systems; Historical development of
Turkish law; Judicial Organization, Judiciary Judiciary; Administrative Judiciary, Constitutional Judgment, other
judicial branches; The concept of right, the distinction of rights; Acquisition and use of rights; Loss of rights,
protection; Branches of Private Law, Civil Law, Law of Obligations; Labor Law, Commercial Law, States Private
Law; Branches of public law, international law, constitutional law; Administrative law, Criminal law, Tax law.

HUK104U isletme Hukuku AKTS: 5,0
Ticari Isletme: Ticari is ticari hikimler ticari yargi, Tacir ve tacir yardimcilari; Fikri Milkiyet Haklari: Fikir ve
sanat eserleri tizerindeki haklar, Sinai miilkiyet haklari; Bor¢ iliskisi, Borclarin Doumu ve Sézlesmeler;
Ortakliklar, Ortakliklarda Yapisal Degisiklikler ve Ortakliklar Toplulugu; Kiymetli Evrak ve Sigorta; Tiketici
Haklar; Rekabet Hukuku; Cebri icra: Ciiz'i icra (icra hukuku), Killi icra (iflas).

HUK104U ECTS: 5,0
Commercial Business: Commercial business commercial provisions, commercial jurisdiction, Merchant and
merchant assistants; Intellectual Property Rights: Rights on intellectual and artistic works, Industrial property
rights; Debt Relationship, Birth of Obligations and Contracts; Partnerships, Structural Changes in Partnerships
and Community of Partnerships; Negotiable Instruments and Insurance; Consumer rights; Competition Law;
Forced Enforcement: Partial enforcement (enforcement law), General enforcement (bankruptcy)

HUK108U is ve Sosyal Giivenlik Hukuku AKTS: 5,0
is Hukuku Hakkinda Genel Bilgiler: Tarihsel Gelisimi, Konusu ve Temel ilkeleri, Kaynaklari; is S6zlesmesinin
Tanimi ve Tirleri, is S6zlesmesinin Yapilmasi, is Sézlesmesinden Dogan Borglar; is iliskisinin Ucret, Zaman ve
Kisiler Bakimindan Diizenlenmesi; is iliskisinin Sona Ermesi ve Sonuclari; Sendikal Orgiitlenme, Sendika Uyeligi
ve Sendikalarin Faaliyetleri; Toplu is Sézlesmesi, Toplu is Uyusmazliklari ve Uyusmazlklarin Cézimi; Sosyal
Glvenlik Hukuku Hakkinda Genel Bilgiler ve Ulkemizde Sosyal Giivenlik Hizmetlerinin Kurumsal Yapisi; Sosyal
Sigorta Kollart.

HUK108U Labour and Social Security Law ECTS: 5,0
General Information on Labor Law: Its Historical Development, Subject and Basic Principles, Sources; Definition
and Types of Employment Contract, Concluding the Employment Contract, Obligations Arising from the
Employment Contract; Arrangement of Labor Relations in terms of Wages, Time and Persons; Termination of
Business Relationship and Its Consequences; Union Organization, Union Membership and Activities of Trade
Unions; Collective Bargaining Agreement, Collective Labor Disputes and Dispute Resolution; General Information
on Social Security Law and Institutional Structure of Social Security Services in Our Country; Social Insurance
Branches.

HUK109U Muhasebe ve Hukuk AKTS: 5,0
Sosyal Diizen Kurallari ve Hukuk; Muhasebe Hukuku ve Temel ilkeler; Muhasebe Meslegi icin Temel Gereklilikler;
Muhasebe Kayit Araclari: Defterler ve belgeler; Finansal Tablolar; Cari Hesap; isletme Birlesmeleri; isletmelerde
Bolinme ve Tir Degistirme; Denetim; Ticaret Hukukunun Esaslari.
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HUK109U ECTS: 5,0
Social Order Rules and Law; Accounting Law and Basic Principles; Basic Requirements for the Accounting
Profession; Accounting Recording Tools: Books of account and documents; Financial Statements; Current
Account; Business Merging; Division and Type Change in Business; Audit; Principles of Commercial Law.

HUK120U Saghk Hukuku AKTS: 5,0
Temel Kavramlar ve Kurumlar ile Mevzuat; Hasta ve Hekim Haklari; Tibbf Midahalenin Hukuka Uygunlugunun
Sartlari; Tibbi Midahalelerden Kaynaklanan Hukuki Sorumluluk: Hekimin S6zlesmeye Dayanan Hukuki
Sorumlulugu; Hekimlerin Cezai Sorumlulugu; Saglik Hizmetlerinde idarenin Sorumlulugu; Organ ve Doku Nakli
ile insan Uzerinde Deney ve Deneme: Organ ve Doku Ticareti Sucu, Verileri Hukuka Aykiri Olarak Verme; Saglik
Hizmetlerinde idarenin Mali Sorumlulugu; ila¢ Hukuku

HUK120U ECTS: 5,0
Basic Concepts, Institutions and Legislation; Patient and Physician Rights; Terms of Medical intervention
Compliance with Law; Civil Liability Arising from Medical Intervention: Physician’s Contractual Liability; Criminal
Liability of Physicians; Responsibility of Administration in Health Care; Organ and Tissue Transplantation
Experiments and Trials on Humans: Organ and Tissue Trade Crime, Unlawful Disclosure of Data; Pharmaceutical
Law; Financial Responsibility of the Administration in Health Services

HUK122U Temel idare Hukuku AKTS: 5,0
Tirkiye ‘nin idari Teskilat;; Genel Kuramlar ve Anayasal ilkeler, Merkezden Yénetim ve Yerinden Ydénetim
Teskilatr, Kamu Gérevlileri, idari islem Tirleri, idari islemlerin Unsurlari, Takdir Yetkisi ve Bagh Yetki, idari
Soézlesmeler, idarenin Sorumlulugu; Sorumluluk Sebepleri ve Esaslari, Hizmet Kusuru, Kusursuz Sorumluluk,
Sorumlulugu Gerektirmeyen veya Kaldiran Haller, idari Yargilama Usuli.

HUK122U ECTS: 5,0
Administrative Organization of Turkey; General Theories and Constitutional Principles, Central Administration
and Decentralization Organization, Public Officials, Types of Administrative Actions, Elements of Administrative
Actions, Discretionary Authority and Affiliated Authority, Administrative Contracts, Responsibility of the
Administration; Reasons and Principles of Liability, Fault of Service, Strict Liability, Circumstances Not Necessary
or Eliminating Liability, Administrative Judgment Procedure.

HUK303U Kamu Personel Hukuku AKTS: 5,0
Kamu Gorevlisi Teriminin Anlami; Genel Olarak Kamu Goérevlisi Olmanin Sartlari; Devlet Memurlari Kanunu ve
Devlet Memurlari Kanununa Gére istihdam Bicimleri; Memurluga ilk Atanma; Aday Memurluk ve Asaleten
Atanma; Goreve Baslama; Devlet Memurlarinin Haklari; Devlet Memurlarinin Odevleri; Devlet Memurlarinin Tabi
Olduklar Yasaklar; Hukukta Sorumluluk Kavrami; Devlet Memurlarinin idareye Vermis Olduklari Zararlardan
Dolay! Mali Sorumluluklari; Devlet Memurlarinin Kisilere Vermis Olduklari Zararlardan Dolayi Mali Sorumluluklari;
Disiplin Suglari; Disiplin Cezalari; Memurlarin Disiplin Sorusturmasi Usuli;

HUK303U ECTS: 5,0
The Meaning of the Term Public Officer; General Conditions of Being a Public Officer; Public Officers Law and
Forms of Employment Due to This Law; First Appointment to Public Service; Candidate Public Officers and
Appointment; Starting to Public Service; The Rights of Public Officers; The Duties of Public Officers; Prohibitions
of Public Officers; The Concept of Responsibility in Law; Financial Responsibilities of Public Officers Due to the
Damages Given to the Administration; Financial Responsibilities of Public Officers Due to the Damages Given to
the People; Disciplinary Crimes; Disciplinary Penalties; Disciplinary Inquiry Procedure of Public Officers;
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iKT102U Proje Yénetimi AKTS: 5,0
Temel Proje YOonetim Kavramlari, Proje kapsam ydnetimi, Proje zaman ydnetimi, CPM, PERT ile proje kritik
yolunun bulunmasi, Gantt grafiklerinin hazirlanmasi, Proje maliyet yonetimi, Proje kalite yonetimi, Proje insan
kaynaklari ydénetimi, Proje iletisim ydnetimi, Proje risk ydnetimi, Proje tedarik ve satin alma yénetimi, MS project
programi kullanilarak proje hazirlanmasi ve yénetilmesi.

iKT102U ECTS: 5,0
Basic Project Management Concepts, Project Scope Management, Project Time Management, CPM, Finding the
Project Critical Path with PERT, Preparation of Gantt Charts, Project Cost Management, Project Quality
Management, Project Human Resources Management, Project Communication Management, Project Risk
Management, Project Procurement and purchasing management, project preparation and management using
MS project program.

iKT103U iktisada Giris | AKTS: 5,0
iktisada giris | dersinde iktisadin temel kavramlarina giris; Uretim imkanlari modeli; Arz, talep ve piyasa dengesi;
Piyasa dengesi; Talep ve arz esneklikleri ve uygulamalari; Tiketici tercihlerinin temelleri; Uretim ve maliyet
analizi; Tam rekabet piyasasi; Tekel piyasasi; Tekelci rekabet ve oligopol piyasalari; Kamusal (sosyal) mallar,
Dissalliklar, Asimetrik bilgi ve sosyal tercih konulari 6gretilecektir.

iKT103U Introduction to Economics | ECTS: 5,0

Introduction to basic concepts of economics; Production frontier model; Supply, demand and market
equilibrium; Market equilibrium; Elasticity of demand and supply and practices; Principles of consumer
preferences; Production and cost analysis; Perfectly competitive markets; Monopoly market; Monopolistic
competition and oligopoly; Public (social) goods, externalities, asymmetrical knowledge, and social choice topics
are taught.

iKT104U iktisada Giris Il AKTS: 5,0
iktisada Giris Il dersinde Makro iktisadin Genel ilkeleri; Kisa Dénemde Ekonomi: Toplam Harcamalar ve Milli Gelir
Dengesi; Ekonominin Genel Dengesi: Toplam Talep - Toplam Arz Modeli; Para ve Finansal Sistem; issizlik ve
Enflasyon; iktisadi Bliyiime ve Kalkinma; Dis Ticaret, Odemeler Dengesi ve Déviz Kuru; Makro iktisat Politikasi
konulari 6gretilecektir.

iKT104U Introduction to Economics Il ECTS: 5,0
In this course, the topics on General Principles of Macroeconomics; The Economic in the Short Run. Aggregate
Expenditures and National Income Equilibrium; General Equilibrium of the Economy: Aggregate Demand -
Aggregate Supply Model; Money and Financial System; Unemployment and Inflation; Economic Growth and
Development; Foreign Trade, Balance of Payments and Exchange Rate; Macroeconomic Policy are taught.

iKY104U insan Kaynaklarinda Giincel Yaklasimlar AKTS: 5,0
EnduUstri 4.0 ve Degisimi Yonetmek: EndUstri 4.0, Degisim Yonetimi ve Endustri 4.0'a Gegisteki Roll; Kariyer
Kusaklari ve Yonetimi: Kusak Kavrami ve Temel Ayrimlari, Kariyer Kusaklarinin Yaklasimlari, Kusaklarin Yonetimi;
Start-Up’larda insan Kaynaklari Yénetimi: Startup Kavrami ve ilgili Kavramlar, Startuplarda insan Kaynagi
Yénetimi ile ilgili Kavramlar, Startuplarda insan Kaynaklari Yénetiminin Asamalari, Startuplar icin insan
Kaynagina Erisim Modelleri; Duygusal Zeka: Zeka ve Zeka Yaklasimlari, Duygusal Zeka; Psikolojik Sermaye:
Pozitif Psikoloji, Pozitif Orglitsel Davranis.
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iKy104U Current Approaches in Human Resources ECTS: 5,0
Industry 4.0 and Managing The Change: Industry 4.0, Change Management and Affects in transitioning to
Industry 4.0; Career Generations and Management: Career Generations Concepts and Characteristics,
Approaches of Career Generations, Managing Generations; Human Resources Management in Start-Ups:
Startups and Related Concepts, Concepts of Human Resources Management in Start-Ups, Stages Human
Resources Management in Start-Ups, Recruiting Models in Startups; Emotional Intelligence: Intelligence and It's
Approaches, Emotional Intelligence; Psychological Capital: Positive Psychology, Positive Organizational Behavior,
Psychological Capital.

iKY202U Goriisme Teknikleri AKTS: 5,0
Gériisme Kavrami ve iletisim Siireci; Gériisme Kavraminin incelenmesi: Sosyal Hizmetlerdeki Yeri ve Onemi;
Goériisme Sirecinde Uzmanlarin Tasimasi Gereken Ozellikler; Gériismenin Kuramsal Dayanaklari, Nedenleri,
Ortamlari; Gériismenin Asamalari; Kayit Tutma ve Raporlama; Ozel Durumlarda Gériisme; Goriismede Etik
lIkeler.

iKY202U ECTS: 5,0
The Concept of Interview and Communication Process; Examining the Concept of Interview: Its Place and
Importance in Social Services; Qualifications of Experts in the Interview Process; Theoretical Basis of the
Interview; Reasons and The Context; Stages of the Interview; Record and Reporting; Interview in Special
Contexts; Ethical Principles in Interview.

iKy204uU Performans Yonetimi AKTS: 5,0
Performans Yénetiminin Onemi Ve Ozellikleri: Performans Yénetiminin Temel Kavramlari Ve Farkli Boyutlari-
Bireysel Ve Orgiitsel Anlamda Performans, Performans Degerleme, Performans Gelistirme, Performans Yénetimi;
Performans Ydénetiminin Onemi Ve Saglayabilecedi Yararlar- Performans Ydnetiminin Ydneticilere
Saglayabilecedi Yararlar, Performans Yonetiminin Calisanlara Saglayabilecedi Yararlar, Performans Yonetiminin
isletmeye Saglayabilecedi Yararlar; Performans Yénetiminin Amaclari- Performans Degerlemeye iliskin Amaclar,
Performans Gelistirmeye YOnelik Amaclar Ve Performans Yonetimine Yonelik Amaclar.

iKY204U ECTS: 5,0
Importance And Features Of Performance Management: Basic Concepts And Different Dimensions Of
Performance Management- Individual And Organizational Performance, Performance Evaluation, Performance
Developing, Performance Management; The Importance And Benefits Of Performance Management- Benefits Of
Performance Management For Managers, Benefits Of Performance Management For Employees, Benefits Of
Performance Management To The Business; Objectives Of Performance Management- Purposes Of Performance
Evaluation, Purposes For Performance Improvement And Development, Purposes For Performance Management

iKY205U isletmelerde Egitim ve Gelistirme AKTS: 5,0
isletmelerde Egitim ve Gelistirmeye Giris: Egitim, Gelistirme, Ogrenme, Yetiskinlerde Ogrenme; Egitim
Gereksinimlerinin Belirlenmesi: Turleri, Saptama yéntemleri, Onceliklendirilmesi, Hedef kitlenin belirlenmesi;
Egitim Programlarinin Gelistirilmesi: Slreci; Egitim Yontemleri: Siniflandiriimasi, Se¢cme Olcutleri, Yaygin
kullanilan yontemler; Gelistirme Yontemleri: Kapsami, Sistemli gelistirme ydntemleri, Serbest gelistirme
yontemleri, Yeni egilimler; Egitimde Kullanilan Teknolojiler: Gercek nesneler, Benzestirmeli ortamlar, Gosterim
araclari; Egitim Sonuclarinin Degerlendirilmesi: Yaklasimlari, Strecin asamalari; Kurumsal Uygulamalar ve Yeni
Egilimler: Ornekler.
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iKY205U Training and Development in Corporations ECTS: 5,0
Introduction to Education and Development in Business: Education, Development, Learning, Adult Learning;
Identification of Training Requirements: Types, Detection methods, Prioritization, Determination of the target
audience; Development of Education Programs: The Process; Educational Methods: Classification, Selection
criteria, Commonly used methods; Development Methods: Scope, Systematic development methods, Free
development methods, New trends; Technologies Used in Education: Real objects, Simulated environments,
Display tools; Evaluation of Education Results: Approaches, Stages of the Process; Enterprise Practices and New
Trends: Examples.

iLT107U iletisim Bilgisi AKTS: 5,0
iletisime Giris: Bir slirec olarak iletisim ve dgeleri; Sézel iletisim: lyi bir konusmanin stratejisi; Sézsiiz iletisim:
S6zsliz iletisim kodlarinin ortak 6zellikleri; Bireylerarasi iletisim ve Grup iletisimi: Bireylerarasi iletisim unsurlari,
modeli ve ilkeleri; Orgiitsel iletisim: Orgiitsel iletisim siireci, Orgiitsel iletisim ortaminda catisma, sézsiiz iletisim
ve halkla iliskiler; Kitle iletisimi: Kitle iletisim araclari, Kitle iletisim araclarinin 6zellikleri ve islevleri; Cevrimici
iletisim: Cevrimici iletisim nedir?, Cevrimici iletisim kurarken nelere dikkat etmeliyiz?; Uluslararasi ve
Kiltirlerarasi iletisim: Kiltirel boyutlar, Kiltirlerarasi farkhhklar.

iLT107U ECTS: 5,0
Introduction to Communication: Communication as a process and its elements; Verbal Communication: The
strategy of a good speech; Nonverbal Communication: Common features of nonverbal communication codes;
Interpersonal Communication and Group Communication: Elements, model and principles of interpersonal
communication; Organizational Communication: Organizational communication process; Mass Communication:
Mass media, Features and functions of mass media; Online Communication: What is online communication?,
Should we pay attention to when communicating online?; International and Intercultural Communication:
Cultural dimensions, Intercultural differences.

iLT210U Saglik Kurumlarinda iletisim AKTS: 6,0
Saglkta temel kavramlar, goérevler ve haklar; Saghk kurumlarinda kurumsal iletisim: Kurumsal iletisim yonetimi;
Saglik hizmetlerinde etkili iletisim teknikleri: insan insana iletisimin temelleri, iletisim engelleri ve asma
yontemleri, S6zsiz iletisim becerisi; Hastayl tanima ve hastalar arasi iletisim: Hasta ve saglik personeli iletisimi;
Hasta yakinlaryla iletisim; Ozel hastalar ve yakinlariyla iletisim; Saglik hizmetlerinin sunumunda kriz durumlari
ve kriz iletisimi.

iLT210U ECTS: 6,0
Basic concepts, duties and rights in health; Corporate communication in healthcare institutions: Corporate
communication management; Effective communication techniques in health services: Fundamentals of human-
to-human communication, Communication barriers and overcoming methods, Nonverbal communication skills;
Getting to know the patient and communication between patients: Patient and healthcare personnel
communication; Communication with patients' relatives; Communication with private patients and their
relatives; Crisis situations and crisis communication in the delivery of health services.

iNG101U ingilizce | AKTS: 3,0
‘Be’ Fiili: Kendini tanitma, Kisisel bilgiler verme, Tesekklr etme; Siniftaki Yerleri ve Esyalari Tarif Etme; Iyelik
Zamirleri; Kisileri Tarif Etme; Genis Zaman: Evet-hayir sorulari, Kisa cevaplar, Gunlik ve haftalik rutinler; Genis
Zaman: Sorular, Sikhk Zarflar; There’s/There are: Mahalleyi ve etkinlikleri tarif etme; Saati Sorma ve Séyleme;
Simdiki Zaman: Hava durumu ve sporlar; Alisveris: Giysiler, Renkler, Fiyatlar; ‘Can’: Duz cumleler, Soru
cimleleri, Kisa cevaplar; Ulkeler, Diller ve Milliyetler; Gecmis Zaman: Diizenli ve Diizensiz Fiiller; ‘Be’ Fiili:
Gecmis zaman hali, Soru hali; ‘Many’ ve ‘Much’: Sayilabilir ve sayilamayan isimler, Teklifler, Ricalar.
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iING101U English | ECTS: 3,0
Verb ‘Be’: Introducing yourself, Giving personal information, Thanking; Describing Things and Places in the
Class; Possessive Pronouns; Describing People; Simple Present: Yes-no questions; Short answers, Daily and
weekly routines; Simple Present: Questions, Frequency adverbs; There’s/There are: Describing neighborhood
and activities; Asking and Telling Time; Present Continuous: Weather and sports; Shopping: Clothes, Colors,
Prices; ‘Can’: Statements, Questions, Short answers; Countries, Languages and Nationalities; Simple Past:
Regular and irregular verbs; Verb ‘Be’: Past form, Question form; ‘Many’ and ‘Much’: Countable and uncountable
nouns, Offers, Requests.

iNG102U ingilizce 11 AKTS: 3,0
Kendiniz, aileniz ve sevdiginiz seyler hakkinda konusma; Hobileriniz, ilgi alanlariniz ve muzik zevkinizi sdyleme;
Saglik, ilaglar, uyku ahskanliklari ve stresten bahsetme; Gelecek zaman kullanimi; Hatiralardan bahsetme;
Yardim teklifi ve yén sorma ifadeleri; Diikkanlar ve sehrinizdeki sevdiginiz yerleri séyleme; Oneri ve tavsiye
isteme ve verme; Tatiller ve seyahate hazirlik ifadeleri; Eviniz, esyalariniz ve aliskanliklariniz ile ilgili konusma;
Kazalar ve ters giden seylerden bahsetme; Farkl iletisim kurma yollarini sdéyleme; Kisileri tarif etme; Planlar ve
etkinlik dizenleme ile ilgili konusma.

iNG102U English 1l ECTS: 3,0
Talking about yourself, your family, and your favorite things; Talking about your hobbies, interests, and taste in
music; Talking about health, remedies, sleep habits, and stress; Talking about the future; Talking about
memories; Offering help and asking for directions; Talking about stores and favorite places in your city or town;
Asking for and giving advice and suggestions; Talking about vacations and getting ready for a trip; Talking
about your home, your belongings, and your habits; Talking about accidents and things that went wrong;
Talking about different ways of communicating; Talking about what people look like; Talking about plans and
organizing events.

iSG101U is Saghg! ve Giivenliginin Temelleri AKTS: 5,0
is Saghgi ve Givenligi Kavrami, Temelleri, is Saghgi ve Giivenligi Algisi, Ydnetim Sistemleri ile is Saghgi ve
Glvenligi Kaltara, is Saghgr ve Guvenligine Genel Bakis, is Sagligi ve Givenliginin Tarihsel Gelisimi, is
Kazalarinin ve Meslek Hastaliklarinin Degerlendirilmesi, is Giivenligi Hizmetleri, is Giivenligi Uzmaninin Yetki,
Yikimllik ve Goérevleri, is Yerlerinde is Sagligi Hizmetleri, is Yeri Hekimlerinin Yetki, Yikimlilik ve Gérevleri,
is Yerlerinde is Saghigi ve is Glvenligi Organizasyonu, is Saghigi ve Glavenligi Kavram ve Terminolojisi

iSG101U ECTS: 5,0
Occupational Health and Safety Concept, Basics, Occupational Health and Safety Perception, Occupational
Health and Safety Culture with Management Systems, Occupational Health and Safety Overview, Historical
Development of Occupational Health and Safety, Evaluation of Occupational Accidents and Occupational
Diseases, Occupational Safety Services, Authority, Obligations and Duties of Occupational Safety Expert,
Occupational Health Services at Work, Authority, Obligations and Duties of Occupational Physcians,
Occupational Health and Safety Organization in the Workplace, Occupational Health and Safety Concepts and
Terminology

iSG105U is Saghg: ve Givenligi Mevzuati AKTS: 5,0
is Saghdr ve Givenligi Kavrami: Kavramin énemi, Tarihsel gelisimi; 6331 Sayili Kanun Dizenlemesi: Kanunun
genel 6zellikleri, Uygulama alani; isverenin Yikimlilikleri ve Haklari: isverenin yikimlilikleri, isverenin
haklar; Calisanlarin Yakamlaliikleri ve Haklari: Calisanin temel yikiimlilikleri, Calisanlarin temel haklari; is
Saghgi ve Glvenligi Denetimi ve idari Yaptinmlar: Denetim mekanizmalari, idari yaptinmlar: Sosyal Givenlik
Hukukunda is Kazasi ve Meslek Hastaliklari: is kazasi kavrami, Meslek hastaligi kavrami; Uluslararasi Mevzuatta
is Saghgr ve Guvenligi: Uluslararasi calisma 6rgiitii mevzuati, Avrupa birligi mevzuati.
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iISG1o5U ECTS: 5,0
Occupational Health and Safety Concept: Importance, Development; Law No. 6331: General features, Scope;
Obligations and Rights of the Employer: Obligations of the Employer, Employer's Rights; Obligations and Rights
of Employees: Basic obligations of employees, Basic rights of employees; Occupational Health and Safety
Inspection and Administrative Sanctions: Control mechanisms, Administrative sanctions; Work Accident and
Occupational Diseases in Social Security Law: Occupational accident concept, Occupational disease concept;
Occupational Health and Safety in International Legislation: International labor organization legislation,European
Union legislation.

iSG106U Cevre Saghgi ve Giivenligi AKTS: 5,0
Cevre Saghgi ve Koruma ile ilgili Temel Kavramlar: Cevre Saghgi Uzerindeki Etkili Unsurlar; Cevre Saghg:
Mevzuati: kanunlar, yonetmelikler, vb.; Cevre Kirliligi ve Kontrolt: kati atiklar, garualta kirliligi, toprak kirliligi,
radyoaktif atiklar; Cevre Sagligi ve Guvenligi Acisindan Hava Kirliliginin Etkileri: Atmosferin Kimyasal Bilesimi,
Hava Kirliliginin Kaynaklari; Su Kirliliginin Etkileri: Su Kirliliginin Kaynaklari, Su Kirliliginin insan Saghgi Uzerindeki
Etkileri; Cevre Saghgi Acisindan Calisma Ortami Risk Etmenleri: mekanik, fiziksel, kimyasal, biyolojik tehlikeler
vb.; Cevre Sagligi ve Glvenligi Yonetiminde Risk Yonetim Sirecleri: Risk Degerlendirmesi vb.

iSG1o6U ECTS: 5,0
The Concepts of Environmental Health and Protection: Effective Elements on Environmental Health;
Environmental Health Legislation: laws, regulations, etc.; Environmental Pollution and Control: solid wastes,
noise pollution, soil pollution, radioactive wastes; Effects of Air Pollution in terms of Environmental Health and
Safety: Chemical Composition of Atmosphere, Sources of Air Pollution; Effects of Water Pollution: Sources of
Water Pollution, Effects of Water Pollution on Human Health; Working Environment Risk Factors in terms of
Environmental Health: mechanical, physical, chemical, biological hazards etc.; Risk Management Processes in
Environmental Health and Saf.

iSG110U Temel Yangin Givenligi AKTS: 5,0
Yapili Cevre-Yangin Olaylari-Temel Kavramlar, Yangin Nedir?, Yasal Yuktumlalikler Baglaminda Yangin Guvenligi,
Standart/Standardizasyon Nedir?, Yangin Glvenligi Kavrami, Binalarda Yangin Guvenligi Yaklasimlari, Kentsel
Alanlarda Yangin Guvenligi, Yapisal Yangin Glvenligi, Bélimleme / Kompartimantasyon, Yapi Malzemelerinin
Yangin Karsisindaki Davranisi ve Duman Kontroll, Binalarda Yaygin Olarak Kullanilan Yapi Malzemeleri, Kacis
Yollari, Aktif Yangin Glvenlik Sistemleri, Yangin Onleme Ve Séndiirme Sistemleri

iSsG110U ECTS: 5,0
Built Environment-Fire Events- Basics Concepts, What is Fire?, Fire Safety in Legal Obligations, What is Standard
/ Standardization?, Concept of Fire Safety, Fire Safety Approaches in Buildings, Fire Safety in Urban Areas,
Structural Fire Safety, Partitioning / Compartmentation, Behavior of Building Materials Against Fire and Smoke
Control, Building Materials Widely Used in Buildings, Escape Ways, Active Fire Safety Systems, Fire Prevention
And Extinguishing Systems

iSG201U is Hijyeni ve Ergonomi AKTS: 5,0
is Hijyeninin Tanimi ve Gelisimi; is Hijyeni ve Risk Etmenleri; is Hijyeni Test ve Olciimi; is Hijyeni ve Genel
Korunma Yéntemleri; Ergonominin Tanimi ve Gelisimi; Ergonomi ve insan; Ergonomi ve Calisma Ortami;
Ergonomi ve Tasarim.

iSG201U ECTS: 5,0
Definition and Development of Occupational Hygiene; Occupational Hygiene and Risk Factors; Occupational
Hygiene Test and Measurement; Occupational Hygiene and General Protection Methods; Definition and
Development of Ergonomics; Ergonomics and Human; Ergonomics and Working Environment; Ergonomics and
Design.
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iSG202U Sektorel is Saghg! ve Giivenligi AKTS: 5,0
Tarim, Orman ve Hayvancilik Sektériinde is Saghgi ve Giivenligi; Deri ve Deri Uriinleri Sektériinde is Saghgi ve
Glivenligi; Konaklama Faaliyetlerinde is Saghgi ve Givenligi; Gida Urinleri Uretim Sektériinde is Saghgi ve
Glvenligi; Havacilikta is Saghigi ve Glvenligi; Tekstil ve Hazir Giyim Uretim Sektériinde is Saglig ve Givenligi;
Petrol ve Gaz Sektériinde is Sagligi ve Glvenligi; Mobilya imalat Sektériinde is Saghd ve Givenligi.

iISG202U ECTS: 5,0
Occupational Health and Safety in Agriculture, Forestry and Livestock Sector; Occupational Health and Safety in
Leather and Leather Products Industry; Occupational Health and Safety in Accommodation Activities;
Occupational Health and Safety in the Food Products Production Sector; Occupational Health and Safety in
Aviation; Occupational Health and Safety in Textile and Apparel Production Sector; Occupational Health and
Safety in the Oil and Gas Sector; Occupational Health and Safety in the Furniture Manufacturing Industry.

iSG203U is Saghg! ve Giivenligi Donanimlari, Olcme Teknikleri AKTS: 5,0
is Sagligi ve Guvenliginde Onleme ve Koruma; is Sagligi ve Giivenliginde Onleme ve Koruma Mevzuati; is Saghgi
veGivenliginde Onleme ve Koruma Uygulamalari; Kisisel Koruyucu Donanim: Kulak koruyucular, Géz ve yiiz
koruyucular, Solunum sistemi koruyuculari, El ve kol koruyuculari, Ayak ve bacak koruyuculari, Cilt koruyuculari,
Govde ve karin bélgesi koruyuculari, Vicut koruyuculari.

iSG203U Occupational Health and Safety Equipment and Measurement ECTS: 5,0
Techniques

Prevention and Protection in Occupational Health and Safety; Prevention and Protection Legislation in
Occupational Health and Safety; Occupational Health and Prevention and Protection Practices in Security;
Personal Protective Equipment: Ear protectors, Eye and face protectors, Respiratory system protectors, Hand
and arm protectors, Foot and leg protectors, Skin protectors, Trunk and abdomen protectors, Body protectors.

iSG206U is Saghg! Yonetimi AKTS: 5,0
is Saghgina Giris; Meslek Hastaliklari; is Saghgi Konusunda Epidemiyolojik Arastirma Ydntemleri; Saglk
Kuruluslarinda is Saghg ve Giivenligi; Saglik Kuruluslarinda Riskler ve Risk Analizleri; Saglik Kuruluslarinin Farkh
Bolimlerinde Saglik ve Giivenligin Saglanmasi; Saglik Kuruluslarinda Enfeksiyon Kontrol{, is Kazalar, is Saghg:
ve Glvenligi Egitimleri; Saglik Kuruluslarinda Kalite Programlarinda is Sagligi ve Glivenliginin Yeri.

iISG206U ECTS: 5,0
Introduction to Occupational Health; Occupational Diseases; Epidemiological Research Methods on Occupational
Health; Occupational Health and Safety in Health Institutions; Risks and Risk Analysis in Health Institutions;
Ensuring Health and Safety in Different Departments of Health Institutions; Infection Control, Occupational
Accidents, Occupational Health and Safety Trainings in Healthcare Institutions; The Place of Occupational Health
and Safety in Quality Programs in Health Institutions.

iSG208U Kimya ve Biyoloji Sektorlerinde is Saghgi ve Givenligi AKTS: 5,0
Kimyasal, Fiziksel ve Biyolojik Risk Etmenlerinin Siniflandiriimasi; Kimyasal ve Biyolojik Risk Etmenlerinin
Saklanmasi, Depolanmasi ve Tasinmasi; Biyolojik Risk Etmenlerinin Bulasma Yollari ve Ortaya Cikan Hastaliklar;
Kimyasal Risk Etmenlerinin Bulas Yollari ve Ortaya Cikan Meslek Hastaliklari; Kimyasal ve Biyolojik Etmenlerin
Risk Degerlendirmeleri; Kimya ve Biyoloji Sektérlerinde Calisan ve isverenin Sorumluluk ve Yikimlilikleri;
Kimya ve Biyoloji Sektorlerinde Giivenlik Onlemleri ve Korunma Yollari; Temel ilk Yardim Bilgisi ve Uygulamalar.
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iSG208U Occupational Health and Safety in Chemistry and Biology ECTS: 5,0
Sectors

Classification of Chemical, Physical and Biological Risk Factors; Storage, Storage and Transport of Chemical and

Biological Risk Factors; Transmission Routes of Biological Risk Factors and Emerging Diseases; Transmission

Routes of Chemical Risk Factors and Occupational Diseases; Risk Assessments of Chemical and Biological

Factors; Responsibilities and Obligations of Employer and Employer in Chemistry and Biology Sectors; Safety

Precautions and Ways of Protection in Chemistry and Biology Sectors; Basic First Aid Knowledge and Practices.

isT207U Tibbi istatistik AKTS: 5,0
istatistigin Tanimi ve Temel Kavramlar: istatistigin Bilim Dallari ve Hastane Yoneticiligi Acisindan Onem:i;
Verilerin Derlenmesi, islenmesi ve Grafikler ile Gésterimi: Veri ve Derleme, Derleme Tirleri; Ortalamalar ve
Degiskenlik Olclleri: Aritmetik Ortalama, Geometrik Ortalama; Saglik Alanina Ozel istatistiksel Yontemler:
Nufusun yapisi ve Ozellikleri, Yasam tablolari; Olasilik Kurami: Olasilik Hesaplama, Olasilik Fonksiyonu;
Ornekleme ve Bazi Ornekleme Dagilimlari: Tam Sayim ve Ornekleme, Ornekleme Yéntemleri; istatiksel Tahmin
ve Hipotez Testleri: istatistiksel Tahmin, Hipotez Testleri; Korelasyon ve Regresyon Analizi: Pozitif ve negatif
korelasyon,

iST207U ECTS: 5,0
Definition of Statistics and Basic Concepts: Importance of Statistics in Terms of Sciences and Hospital
Management; Compiling, Processing and Displaying Data with Graphics: Data and Compilation, Types of
Compilation; Means and Measures of Variability: Arithmetic Mean, Geometric Mean; Statistical Methods Specific
to the Field of Health: Population structure and characteristics, Life tables; Probability Theory: Probability
Calculation, Probability Function; Sampling and Some Sampling Distributions: Enumeration and Sampling,
Sampling Methods; Statistical Estimation and Hypothesis Tests: Statistical Estimation, Hypothesis Tests;
Correlation and Regression Analysis.

iSL105U isletme ilkeleri AKTS: 5,0
isletme ve isletmecilik ile ilgili Kavramlar: isletmeciligin tarihsel gelisimi, isletmenin amaclari; isletme ve
Cevresi: isletmeyi etkileyen cevresel faktorler, isletme ve cevresel belirsizlik; isletmelerin Siniflandiriimasi ve
Tirleri: Faaliyet alanlarina gére ve hukuki yapilarina gére isletme tiirleri; Sosyal Sorumluluk ve is Ahlaki: Etik,
ahlak ve is ahlaki; isletmelerin Kurulusu: Yapilabilirlik arastirmasi; isletmelerin Biiyiimesi: Bliylimenin yararlari
ve zorluklari, Kiiciik isletmelerde biyiime; Kiiresel Cevrede isletmecilik ve Rekabet: isletmeler ve kiiresellesme;
isletme Fonksiyonlari: isletmenin genel, temel ve yardimci fonksiyonlari.

iSL105U Principles of Business Administration ECTS: 5,0
Business Concepts: Historical development of business, Aims of business; Business and its Environment:
Environmental factors affecting business, Business and environmental uncertainty; Classification and Types of
Businesses: Types of businesses according to their fields of activity and legal structures; Social Responsibility
and Business Ethics: Ethics, business ethics; Establishment of Businesses: Feasibility research, Decision making;
Business Growth: Benefits and challenges of growth, small business growth; Business and Competition in the
Global Environment: Business and globalization; Business Functions: General, basic and auxiliary functions of
business.
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iSL106U isletme Fonksiyonlari AKTS: 5,0
Yonetim Fonksiyonu: Yonetim kavrami ve yonetim fonksiyonlari, Yonetici kavrami ve yetkinlikleri, Karar verme;
Pazarlama Fonksiyonu: Pazarlamanin konusu ve kapsami, Pazarlamanin evrimi, Pazarlama yonetimi ve
pazarlama karmasi, Uriin gelistirme streci; Uretim Fonksiyonu: Uretim ve (retim sistemleri, Yeni Uretim
sistemleri, Uretim ydnetimi ve kapsami; insan Kaynaklari Fonksiyonu: Kavramlar, cevresi, ilkeleri ve boyutlar,
Alt yapi faaliyetleri, IKY fonksiyonlari; Muhasebe Fonksiyonu: Tanimi, tiirleri ve muhasebe bilgisi kullanicilari,
Yasa ve mevzuat, Muhasebe siireci; Finans Fonksiyonu; Arastirma Gelistirme Fonksiyonu; Halkla iliskiler
Fonksiyonu.

iSL106U Business Functions ECTS: 5,0
Management: Management concept and management functions, Manager concept and manager's
competencies, Decision making; Marketing: Subject and scope of marketing, Evolution of marketing, Marketing
management and marketing mix, Product development process; Production: Production and production
systems, New production systems , Production management and scope; Human Resources: Concepts, HR
environment, principles and dimensions, Infrastructure activities, HRM functions; Accounting: Definition, types
of accounting and users of accounting information, Regulations, Accounting process; Finance; Research and
Development; Public Relations.

iSL201U isletmelerde Sosyal Sorumluluk ve Etik AKTS: 5,0
Sorumluluk Kavramlari ve isletmelerin Sosyal Sorumluluklari; is Ahlaki ve Onemi, Genel Ahlak Teorileri
Baglaminda is Ahlakinin Temelleri; is Ahlaki ve Etik Yaklasimlar, Normatif ve Normatif Olmayan Ahlak teorileri;
isletmelerde Ahlaki Karar Alma ve Etik Liderlik, isletmelerde Liderlik, Kiltiir ve Etik Sorumluluk; Orgitlerde Etik
Kavraminin Onemi, Orgiitlerde Etik Davranis Modeli; isletme icine Yonelik is Ahlaki Konulari isletme Yéneticileri,
Calisanlar ve is Ahlaki; isletme Fonksiyonlarina Ydénelik is Ahlaki Konulari; is Ahlaki Acisindan Egitim ve Etik
Kodlarin Onemi.

iSL201U Business Social Responsibility and Ethics ECTS: 5,0
Concepts of Responsibility and Social Responsibilities of Businesses; Business Ethics and Its Importance,
Fundamentals of Business Ethics in the Context of General Moral Theories; Business Ethics and Ethical
Approaches, Normative and Non-Normative Moral theories; Moral Decision Making and Ethical Leadership in
Business, Leadership in Business, Culture and Ethical Responsibility; Importance of Ethics in Organizations,
Ethical Behavior Model in Organizations; Business Ethics Issues for Business Managers, Employees and Business
Ethics; Business Ethics Issues for Business Functions; The Importance of Education and Ethical Codes in terms of
Business Ethics.

iSL209U isletme Bilgi Sistemleri AKTS: 5,0
Bilgi Sistemlerinin Esaslari: Bilgi kavrami, Bilgi sistemi, Bilgi sistemlerine cagdas yaklasimlar; Bilgi Sistemlerinin
Tarleri: Karar surecinin turleri, Karar verme seviyeleri; Bilgi Sistemleri Altyapisi ve Yeni Teknolojiler: Donanim ve
yazilim altyapisi; Veri Yonetimi ve is Zekasi: Veri kavrami ve yonetimi, is zekasi; Bilgisayar Aglari ve internet; E-
ticaret: E-ticaret uygulamalari ve yonetimi, Pazarlama ve 6lcimleme; Sistem Gelistirme: Sistem gelistirme
yasam dongusu; Bilgi Sistemleri GUvenligi ve Etik Konular: Bilisim suclari ve etigi, Kisisel verileri koruma kanunu.

iSL209U ECTS: 5,0
Fundamentals of Information Systems: Information concept, Information system, Contemporary approaches to
information systems; Types of Information Systems: Types of decision process, Levels of decision making,
Information Systems Infrastructure and New Technologies: Hardware and software infrastructure; Data
Management and Business Intelligence: Data concept and management, Business Intelligence; Computer
Networks and Internet; E-commerce: E-commerce applications and management, Marketing and measuring;
System Development: System development lifecycle; Information Systems Security and Ethical Issues: Cyber
crimes and ethics, The personal data protection law.
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iSL401U Denetim AKTS: 5,0
Denetime Giris ve Denetim Standartlari, Denetime Giris ve Denetim Standartlari-1l, Denetimde Onemlilik, Risk,
Kanit Kavramlari ve Calisma Kagitlari, Denetimde Onemlilik, Risk, Kanit Kavramlari ve Calisma Kagitlari-Il,
Denetim Siireci ve ic Kontrol, ic Denetim, Bilgi Teknolojileri Ortaminda Denetim, Bilgi Teknolojileri Ortaminda
Denetim-Il, Denetimde Ornekleme, Denetimde Ornekleme-Il, islem Dénglleri ve Denetimi, Denetimin
Tamamlanmasi ve Raporlama.

isL401U ECTS: 5,0
Introduction to Auditing and Audit Standards, Introduction to Auditing and Audit Standards-Il, Materiality in
Auditing, Risk, Evidence Concepts and Working Papers, Auditing Materiality, Risk, Evidence Concepts and
Working Papers-Il, Audit Process and Internal Control, Internal Audit, Information Technologies Environment
Audit, Audit in Information Technologies Environment-Il, Audit Sampling, Audit Sampling-Il, Transaction Cycles
and Audit, Completion and Audit Report.

isLa02u insan Kaynaklari Yénetimi AKTS: 5,0
insan Kaynaklari Yonetimine (iKY) Giris: iKY fonksiyonunun érgiitlenmesi, Gérevleri ve sorumluluk alani; insan
Kaynaklari Yonetiminde Altyapi Faaliyetleri: is analizi, is dizayni, is degerleme, Disiplin sistemi; insan Kaynaklari
Planlamasi: insan kaynaklari planlama sireci; ise Alma: insan kaynagdi bulma, insan kaynagi secimi, ise almada
oryantasyon; Ucret Yénetimi: Ucretin tanimi ve (icrete iliskin kavramlar, Ucret sistemleri, Odiillendirme; Egitim
ve Gelistirme: Egitim ve gelistirme slreci asamalari, Egitim ve gelistirme yontemleri; Performans Yénetimi:
Performans yonetim sistemi ve slreci; Kariyer Yonetimi: Kariyer planlamasi, Kariyer gelistirme.

iSL402U Human Resource Management ECTS: 5,0
Introduction to Human Resources Management (HRM): Organization, duties and responsibilities of the HR
Department; Infrastructure Activities in HRM: Job analysis, Job design, Job evaluation, Disciplinary system;
Human Resources Planning: Human resources planning process; Recruitment: Finding human resources, Human
resources selection, Orientation; Wage Management: Definition of wage and concepts related to wage, Wage
systems, Rewarding; Training and Development: Stages of training and development process, Training and
development methods; Performance Management: Performance management system and process; Career
Management: Career planning, Career development.

isL406U Stratejik Yonetim Il AKTS: 6,0
Ust yénetim stratejileri: Temel stratejiler; Rekabet stratejileri: Rekabet ve rekabette temel kavramlar; islevsel
stratejiler: islevsel stratejiler kavrami ve 6nemi; Kiiresel strateji; Stratejilerin uygulanmasi: Kaynak Dagihmi:
Stratejik degisimin kapsami ve 0lclsU; Stratejik degerleme ve kontrol: Stratejilerin degerlendirme stlreci;
Stratejik yonetim ve kurumsal yonetisim: Kurumsal yénetisimin konusu; Strateji, sosyal sorumluluk ve isletme
etigi.

iSL406U Strategic Management Il ECTS: 6,0
Top management strategies: Basic strategies; Competitive strategies: Competition and basic concepts in
competition; Functional strategies: Concept and importance of functional strategies; Global strategy;
Implementation of strategies: Resource allocation: Scope and extent of strategic change; Strategic valuation
and control: Evaluation process of strategies; Strategic management and corporate governance: The subject of
corporate governance; Strategy, social responsibility and business ethics.
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LBV104U Hijyen ve Sanitasyon AKTS: 5,0
Temel Kavramlar ve Yaklasimlar: Hijyenin Tarihcesi, Hijyenin Tanimi, Onemi ve Amaci; Hijyenik Temizlik
Uygulamalari ve Kullanilan Maddeler: Kirlenme ve Temizlik, Hijyenik Temizlik islemleri; Kisisel Hijyen
Uygulamalari: Kisisel Hijyen ve Onemi, Bireysel Temizligin Onemi; Temiz Suyun Saglanmasi ve Sanitasyon:
Suyun Onemi ve Ozellikleri, Glivenilir icme-Kullanma Suyunun Saglanmasi; Gida Hijyeni: Gidalara Uygulanan
islemler ve Muhafaza Yéntemleri, Gida Maddelerinde Bozulma ve Nedenleri, Gida Kaynakli Hastaliklar ve
Alinmasi Gereken Onlemler; Toplu Yasam Ortamlari ve Hijyen: Konut Hijyeni ve Saghgi, Okul Hijyeni; is Yeri
Hijyeni: is Sagligi ve is Hijyeni Tanimlari

LBV104U Hygiene and Sanitation ECTS: 5,0
Basic Concepts and Approaches: History of Hygiene, Definition, Importance and Purpose of Hygiene; Hygienic
Cleaning Practices and Materials Used: Contamination and Cleaning, Hygienic Cleaning Procedures; Personal
Hygiene Practices: Personal Hygiene and Its Importance, Importance of Individual Cleaning; Provision of Clean
Water and Sanitation: Importance and Properties of Water, Providing Reliable Drinking-Usage Water; Food
Hygiene: Processes Applied to Foods and Preservation Methods, Food Deterioration and Causes, Foodborne
Diseases and Precautions to be Taken; Collective Living Environments and Hygiene: Housing Hygiene and
Health, School Hygiene; Workplace Hygiene

LBV213U Temel ilag Bilgisi ve Akilci ilag Kullanimi AKTS: 5,0
1. Unite - ilacin Tarihcesi; 2. Unite - ilagc Hammadde Kaynaklar ve Uretim Standartlari; 3. Unite - ilac ve Tedavi
ile ilgili Genel Kavramlar; 4. Unite - Tedavi Yéninden ilaclarin Siniflandiriimasi; 5. Unite - ilacta Esdegerlik
Kavrami ve Kalite Yénetimi; 6. Unite - Akilci ila¢ Kullaniminda Genel ilkeler; 7. Unite - Ozel Hasta Gruplarinda
Akilcr ilac Kullanimi; 8. Unite - Bitkisel Urlinler ve Akilci ilag Kullanimi

LBV213U Introduction to Pharmacology and Rational Drag Use ECTS: 5,0
Unit 1 - History of Pharmaceuticals; Unit 2 - Pharmaceutical Raw Material Sources and Manufacturing Standards;
Unit 3 - General Concepts Related to Pharmaceuticals and Treatment; Unit 4 - Classification of Pharmaceuticals
from a Therapeutic Perspective; Unit 5 - Concept of Equivalence in Pharmaceuticals and Quality Management;
Unit 6 - General Principles of Rational Drug Use; Unit 7 - Rational Drug Use in Special Patient Groups; Unit 8 -
Herbal Products and Rational Drug Use

LBV214U Halk Saghgi AKTS: 5,0
Halk Saghgina Giris; Ureme Saghgi, Kadin/Anne Sagligi ve Cocuk Saghdi; Yash Saghgi ve Kronik Hastaliklar;
Bulasici Hastaliklar ve Bagisiklama; is Saghgi; Cevre Saghigi; Saglikli Beslenme ve Egzersiz; Olagan Disi
Durumlarda Saghk Uygulamalari.

LBvV214U Public Health ECTS: 5,0

Introduction to Public Health; Reproductive Health, Women's/Maternal Health, and Child Health; Geriatric Health
and Chronic Diseases; Communicable Diseases and Immunization; Occupational Health; Environmental Health;
Healthy Nutrition and Exercise; Health Practices in Emergency and Unusual Situations.

MLY203U Kamu Maliyesi AKTS: 4,0
Devlet ve Ekonomi; Kamu Maliyesinin islevleri; Kamusal Mallar; Tiirkiye'de Kamu Kesimi; Kamu Maliyesinde
Karar Alma; Oylama Paradoksu; Kamu Harcamalari; Kamu Gelirleri; Devlet Bltcesi; Devlet Bor¢clanmasi; Kamu
Borg Yonetimi;

MLY203U Public Finance ECTS: 4,0
State and Economy; Functions of Public Finance; Public goods; Public Sector in Turkey; Decision Making in Public
Finance; Voting Paradox; Public Expenditures; Public revenue; State Budget; Government Borrowing; Public
Debt Management;
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MLY205U Genel Vergi Hukuku AKTS: 5,0
Vergi hukukunun ortaya cikisi, gelisimi ve diger hukuk dallariyla iliskisi; Vergi hukukunun dallari; Vergi
hukukunun kaynaklari; Vergi kanunlarinin uygulanmasi; Vergi kanunlarinin yirurlige girmesi; Vergi hukukunda
yorum; Vergilendirme yetkisi; Vergi yukimlGligi ve sorumlulugu; Vergi hukukunda ehliyet; Vergi hukukunda
temsil; Vergi mukellefinin 6devleri; Vergi mukellefinin haklari; Vergi yonetimi; Vergi denetimi

MLY205U ECTS: 5,0
Emergence of tax law, its development and its relation with other branches of law; Branches of tax law; Sources
of tax law; Implementation of tax laws; Enactment of tax laws; Comments in tax law; Taxation authority; Tax
liability and responsibility; Competence in tax law; Representation in tax law; Taxpayer's duties; Taxpayer's
rights; Tax management; Tax audit

MLY402U Maliye Politikasi AKTS: 5,0
Maliye Politikasinin Tanimi, Amaclari, Aracglari, Turleri ve Sinirlari; Maliye Politikasinin Tarihgesi; Maliye
Politikasinin Etkinligine iliskin Tartismalar; Maliye Politikasinin Milli Gelir Diizeyi Uzerindeki Etkileri; Maliye ve
Para Politikalarinin Karsilikli Etkinligi; Toplam Arz ve Talep Modelinde Para ve Maliye Politikalari; Konjonktlrel
Dalgalanmalar ve Otomatik istikrar Saglayicilar, iradi Maliye Politikasi, Kurallara Dayal Maliye Politikasi, Formiil
Esnekligi; Ekonomik Blylime ve Kalkinmada Maliye Politikasinin Rold; Durgunlukla Micadelede Maliye Politikasi;
Enflasyonla Micadelede Maliye Politikasi; Gelir Dagilimi ve Maliye Politikasi.

MLY402U Fiscal Policy ECTS: 5,0
Definition, Objectives, Means, Types and Limits of Fiscal Policy; History of Fiscal Policy; Discussions on the
Effectiveness of Fiscal Policy; Effects of Fiscal Policy on National Income; Mutual Efficiency of Fiscal and
Monetary Policies; Monetary and Fiscal Policies in the Total Supply and Demand Model; Cyclical Fluctuations and
Automatic Stabilization Providers, Voluntary Fiscal Policy, Rules-Based Fiscal Policy, Formula Flexibility; The Role
of Fiscal Policy in Economic Growth and Development; Fiscal Policy in Combating Recession; Fiscal Policy in
Combating Inflation; Income Distribution and Fiscal Policy.

MUH103U Genel Muhasebe | AKTS: 5,0

isletmenin Dili Olarak Muhasebe; Finansal Tablolar; Hesaplar; Muhasebe Siireci; Hazir Degerler; Alacaklar;
Finansal Varliklar: Menkul Kiymetler; Stoklar

MUH103U General Accounting | ECTS: 5,0

Accounting as the Language of Business; Financial Statements; Accounts; Accounting Process; Liquid Assets;
Receivables; Financial Assets: Securities; Inventories.

MUH403U Saglik Kurumlarinda Maliyet Muhasebesi AKTS: 6,0
Saglik Kurumlari ve Maliyet Muhasebesi ile ilgili Temel Kavramlar; Saghk Kurumlarinda Muhasebe Sistemi ve
Kayit Dulzeni; Saglk Kurumlarinda Giderlerin Siniflandiriimasi ve Gider Tirlerinin incelenmesi; Saghk
Kurumlarinda Maliyet Unsurlar ve Maliyet Hesaplama Yontemleri; Saglik Kurumlarinda ilk Madde ve Malzeme
Maliyetleri; Saglik Kurumlarinda iscilik Maliyetleri ve Genel Hizmet Maliyetleri; Saghk Kurumlarinda Maliyetlerin
Gider Yerlerine Dagitimi; Karar Verme Sirecinde Maliyet Bilgilerinin Hastane Yoneticileri Tarafindan Kullanimi.
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MUH403U Cost Accounting in Health Institutions ECTS: 6,0

Basic Concepts of Health Institutions and Cost Accounting; Accounting System and Recording System in Health
Institutions; Classification of Expenses in Health Institutions and Analysis of Expenses Types; Cost Elements and
Cost Calculation Methods in Health Institutions; Primary Material and Material Costs in Health Institutions; Labor
Costs and General Service Costs in Health Institutions; Distribution of Costs to Expenditure Centers in Health
Institutions; Cost Information utilization by Hospital Managers in Decision Making Process

PSi103U Psikoloji AKTS: 5,0
Bir Bilim Olarak Psikoloji: Tanimi, Tarihi, Alt alanlari; Arastirma Yontemleri; GUdulenme ve Duygular: Gudduler,
Duygular; Duyum ve Algi: Algisal siirecler; Ogrenme: Ogrenmeye davranissal, bilissel ve sosyal yaklasim; Yasam
Boyu Gelisim: Bebeklik, cocukluk, ergenlik ve yetiskinlikte gelisim; Kisilik: Kisiligin Tanimi ve 6lculmesi, Kisilik
teorileri; Anormal Davranis: Normal ve anormal davranis, Anormal davranisa temel yaklasimlar, Anormal
davranisin siniflandiriimasi

PSi103U Psychology ECTS: 5,0
Psychology as a Science: Definition, Theory, Sub-Areas; Research Methods; Motivation and Emotion: Motives;
Emotions; Perception and Sensation: Perceptual processes; Learning: Behavioral, cognitive, and social theories
of learning; Lifespan Development: Development in infancy, childhood, adolesence, and adulthood; Personality:
Defining and measuring personality, Theories of personality; Abnormal Behavior: Abnormal and normal
behavior, Approaches of abnormal behavior, Classification of abnormal behaviors

PSi104uU Calisma Psikolojisi AKTS: 5,0
is, Calisma Yasami ve is Analizi: isin tanimi, Psikolojik is analizi; Personel Secimi: Aday temini, personel secim
yontemleri; Performans Degerlendirmenin Psikolojik Boyutu: Performans degerlendirme, Performans
degerlendirmede yapilan hatalar; ise Gidiilenme ve is Tatmini: Giidiilenme kavrami, is tatmini: Personel Egitimi
ve Gelistirme: Egitim yontem ve teknikleri; is Cevresinin Psikolojik Sonuclari: Calisma saatleri, isin niteligi; Toplu
Pazarlik Psikolojisi: Toplu pazarlik kavrami, Toplu gériismenin psikolojik boyutu; Emeklilik ve issizlik Psikolojisi:

PSil04U ECTS: 5,0
Work, Work Life and Job Analysis: Definition of job, Psychological job analysis; Personnel Selection: Candidate
procurement, personnel selection methods; Psychological Dimension of Performance Evaluation: Performance
evaluation, Errors in performance evaluation; Motivation and Job Satisfaction: Concept of motivation, Job
satisfaction: Personnel Training and Development: Training methods and techniques; Psychological
Consequences of Work Environment: Working hours, Nature of work; Collective Bargaining Psychology: Concept
of collective bargaining, Psychological dimension of collective bargaining; Retirement and Unemployment
Psychology.

PZL103U Pazarlama Yonetimi AKTS: 6,0
Deger Yaratim Sireci Olarak Pazarlama: Pazarlama kavrami, Deger yaratim slreci; Pazarlama Yonetim Slreci:
Stratejik pazarlama planlamasi, Pazarlama amac¢ ve hedefleri; Pazarlama Stratejileri ve Rekabet: Rekabetci
pazar yapilari, Rekabet temelli isletme stratejisi; Uriin Kavrami ve Uriin Siniflandirmalari: Uriin kararlari, Yeni
Urdn gelistirme kararlari; Fiyat Yonetimi: Fiyatlandirma karar slreci, Fiyat ayarlama stratejileri; Dagitim
Yénetimi: Dagitim kanalinin tasarimi; Pazarlama iletisimi Yénetimi: Pazarlama iletisimi karmasi, Dijital pazarlama
iletisimi uygulamalari; Pazarlama Performansinin Degerlendirilmesi ve Kontrol: Pazarlama kontrol turleri.
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PZL103U ECTS: 6,0
Marketing as a Value Creation Process: Marketing concept, Value creation process; Marketing Management
Process: Strategic marketing planning, Marketing goals and objectives; Marketing Strategies and Competition:
Competitive market structures, Competitive business strategy; Product Concept and Product Classifications:
Product decisions, New product development decisions; Price Management: Pricing decision process, Price
adjustment strategies; Channel Management: Channel design; Marketing Communication Management:
Marketing communications mix, Digital marketing communication tools; Evaluation of Marketing Performance
and Control: Types of marketing control.

PZL108U Saglik Hizmetleri Pazarlamasi AKTS: 5,0
Saglik Hizmetlerinde Pazarlamanin Onemi ve Gecmisi: Pazarlamanin tanimi ve ézellikleri; Saglik Hizmetlerinde
TUketici Davranislari: Tuketici karar verme slreci; Saglik Hizmetlerinde Stratejik Pazarlama Yoénetimi ve
Planlamasi: Saglkta Stratejik Yonetim ve Modelleri; Saglik Hizmetlerinde Pazarlama Bilgi Sistemleri ve
Pazarlama Arastirmalari; Saglikta Pazar Bolimlendirme, Konumlandirma ve Blylme Stratejileri: Pazar
hedefleme ve konumlandirma; Saglik Hizmetlerinde Uriin Gelistirme ve Fiyatlandirma Stratejileri: Uriin kavrami
ve siniflandiriimasi; Saglhk Kurumlarinda Dagitim ve Tutundurma: Dagitim ve dagitim kanallari; Saghk Hizmetleri
Pazarlamasinda Cagdas Yaklasimlar.

PZL108U ECTS: 5,0
Importance and History of Marketing in Healthcare: Definition and characteristics of marketing; Consumer
Behaviors in Health Services: Consumer decision making process; Strategic Marketing Management and
Planning in Healthcare: Strategic Management and Models; Marketing Information Systems and Marketing
Research; Market Segmentation, Positioning and Growth Strategies in Healthcare: Market targeting and
positioning; Product Development and Pricing Strategies in Health Care: Product concept and classification;
Distribution and Promotion in Health Institutions: Distribution and distribution channels; Contemporary
Approaches in Health Services Marketing.

PZL212U Tedarik Zinciri Yonetimi AKTS: 5,0
Tedarik Zinciri Yonetimi Kavrami: Gelisimi, Amaci, Bilesenleri, Faaliyetleri, Tedarik Zinciri Operasyonel Sirecleri:
Miisteri, Talep, Siparis, Uretim, Tedarik, Uriin Gelistirme, iade; Talep Tahminleme: Kalitatif ve Kantitatif, isbirlikci
Talep Tahminleme; Tedarik Zincirinde Satin Alma: Tedarikci iliskileri, Ortakliklar, isbirlikleri, Biitiinlesmeler, Dis
Kaynak Kullanimi; Envanter Yonetimi ve Depolama: Modelleri, Depolama; Tedarik Zinciri A§ Tasarimi: Etkileyen
Faktérler, Problemler, A§ Yapilar; Tedarik Zinciri Risk Yonetimi: Riskler, Azaltma Stratejileri, Ozellikler; Tedarik
Zincirinde Yeni Yaklasimlar: Strdurulebilir, Yesil, Tersine, Dijital Tedarik Zincirleri.

PZL212U ECTS: 5,0
Supply Chain Management Concept: Development, Purpose, Components, Activities, Supply Chain Operational
Processes: Customer, Demand, Order, Production, Supply, Product Development, Return; Demand Forecasting:
Qualitative and Quantitative, Collaborative Demand Forecasting; Procurement in Supply Chain: Supplier
Relations, Partnerships, Collaborations, Integrations, Outsourcing; Inventory Management and Storage: Models,
Storage; Supply Chain Network Design: Influencing Factors, Problems, Network Structures; Supply Chain Risk
Management: Risks, Mitigation Strategies, Characteristics; New Approaches in Supply Chain: Sustainable, Green,
Reverse, Digital Supply Chains.

SAG103U Saghk isletmeciligi | AKTS: 5,0
Saglik isletmeciligi ve Temel Kavramlari; Saglik Yénetimi, Kavramsal Cerceve ve Uygulamalar; Saghk
Hizmetleri,Saglik Hizmetlerinin Siniflandiriimasi ve Gelistirilmesi; Saglk isletmelerinde insan Kaynaklari
Yénetimi; Saglikisletmelerinde Uretim Yénetimi; Saglik isletmelerinde Pazarlama; Saglk isletmelerinde Stratejik
Yénetim; Saglikisletmelerinde Performans Yénetimi
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SAG103U Health Management | ECTS: 5,0
Health Management and Basic Concepts; Healthcare Management, Conceptual Framework and Applications;
Health Service, Health Services Classification and Developing; Human Resources Management in Health
Business; Production Management in Health Businesses; Marketing in Health Business; Strategic Management in
Health Business; Performance Management in Health Business

SAG110U Saglik isletmelerinde Davranis AKTS: 7,0
Davranis Bilimlerine Giris ve Temel Kavramlar; Saglik isletmelerinde Kurumsal Koordinasyon ve iletisim; Saghk
isletmelerinde Ekip Calismasi; Saglik isletmelerinde Liderlik: Liderlik Perspektifleri ve Teorileri, Saglik isletmeleri
ve Liderlik; Saglik isletmelerinde Catisma Yonetimi; Saglik isletmelerinde Etik Davranislar; Saglik isletmelerinde
Motivasyon; Saglik isletmelerinde Taciz, Mobbing, Siddet

SAG110U ECTS: 7,0
Introduction to Behavioral Sciences and Basic Concepts; Institutional Coordination and Communication in
Healthcare Businesses; Teamwork in Healthcare Businesses; Leadership in Healthcare Businesses: Leadership
Perspectives and Theories, Health Business and Leadership; Conflict Management in Healthcare Businesses;
Ethical Behaviors in Healthcare Businesses; Motivation in Healthcare Businesses; Harassment, Mobbing,
Violence in Healthcare Businesses

SAG112U Saglik isletmeciligi 1l AKTS: 5,0
Saglik isletmelerinde Halkla iliskiler ve iletisim; Saglik Enformasyon Sistemleri; Saglik isletmelerinde Hasta
Haklari ve Etik; Saglikta Yalin Yonetim; Saglik isletmelerinde Modern Yénetim Yaklasimlari; Hastanelerde
Yénetim Muhasebesi; Saglik Hizmetleri Finansmani; Hastanelerin Hukuki Sorumluluklari: Kamu ve Ozel
Hastanelerin HukukiSorumluluklari, Hasta-Hastane Arasindaki S6zlesmelerin Hukuki Niteligi

SAG112U Health Management Il ECTS: 5,0
Public Relations and Communication in Healthcare Businesses; Health Information Systems; In Healthcare
Businesses Patient Rights and Ethic; Simple Management in Health; Modern Management Approaches in
Healthcare Businesses; In Hospitals Managerial Accounting; Health Service Financing; Hospitals Legal
Responsibilities: Legal of Public and Private Hospitals Responsibilities, Contracts Between Patient-Hospital Legal
Nature

SAG205U Saghk isletmelerinde Halkla iliskiler AKTS: 5,0
Halkla iliskiler Kavramsal Cercevesi ve Saglik Sektérii; Saglik Kurumlarinda Halkla iliskiler; Halkla iliskiler ve
iletisim; Halkla iliskilerin Yénetimi; Saghk Kurumlari, Ekonomik Faktérler ve Halkla iliskiler Finansmani; Halkla
iliskiler, Kurumsal Sosyal Sorumluluk ve Etik; isletmelerin Kanita Dayah Saglik Politikalarinda Halkla iliskiler;
Saglik Personelinin Hukuki ve Cezai Sorumluluklari.

SAG205U ECTS: 5,0
Conceptual Framework of Public Relations and Health Sector; Public Relations in Health Institutions; Public
Relations and Communication; Public Relations Management; Health Institutions, Economic Factors and Public
Relations Financing; Public Relations, Corporate Social Responsibility and Ethics; Public Relations in Evidence-
Based Health Policies of Businesses; Legal and Criminal Responsibilities of Health Personnel.

SAG207U Saglik isletmelerinde Yénetim AKTS: 5,0
Yonetim, Yonetici, Saglik Hizmetleri Kavramlari ve Saglik Yonetimi; Planlama ve Karar Verme Fonksiyonu;
Orgiitleme Fonksiyonu; Yéneltme Fonksiyonu; Kontrol Fonksiyonu; Saglik isletmelerinde Kalite Yénetimi; Saglk
isletmelerinde Stratejik Yonetim; Saglik isletmelerinde Giincel Yénetim Yaklasimlari.
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SAG207U ECTS: 5,0
Management, Manager, Health Services Concepts and Health Management; Planning and Decision Making;
Organizing Function; Orientation Function; Control Function; Quality Management in Healthcare Business;
Strategic Management in Healthcare Business; Current Management Trends in Healthcare Business.

SAG214U Saglik isletmelerinde insan Kaynaklari Yénetimi AKTS: 7,0
insan Kaynaklarina Giris: insan kaynaklar yonetimi; Saglik isletmelerinde ise Alma, Secme ve Yerlestirme; Saglhk
isletmelerinde Egitim ve Gelistirme: Tiirkiye'de saglik sisteminin kronolojik gelisimi; Performans Yénetimi; Saghk
isletmelerinde Kariyer ve Ucret Yénetimi; Saglik isletmelerinde is Saghgi ve Giivenligi; insan Kaynaklari
Yénetiminde Giincel Yaklasimlar; Saglk isletmelerinde idare ve Saglik Personeline iliskin Hukuki Altyapi.

SAG214U ECTS: 7,0
Introduction to Human Resources: Human resource management; Recruitment, Selection and Placement in
Healthcare Establishments; Education and Development in Health Enterprises: The chronological development
of the health system in Turkey; Performance Management; Career and Wage Management in Healthcare
Businesses; Occupational Health and Safety in Healthcare Establishments; Current Approaches in Human
Resources Management; Legal infrastructure Regarding Administration and Health Personnel in Health
Enterprises.

SAG216U Saglik Politikalari AKTS: 5,0
Saglik politikasi ve planlamasi ile ilgili temel kavramlar; Saglik politikasi olusturma sireci ve saglik politikasini
belirleyen aktorler; Tlrkiye'de saglik politikasi ve gelisimi; Halk saghgi politikalari; Saglik politikasi ve etik: Saglik
politikalarinin belirlenmesinde uluslararasi ve ulusal yetkili kurumlar; Saglhk politikasi ve ekonomi; Saglik
politikalarinda gtncel yaklasimlar; Saglik politikalarina kiiresel bakis.

SAG216U ECTS: 5,0

Basic concepts of health policy and planning; Health policy making process and actors determining health
policy; Health policy and development in Turkey; public health policies; Health policy and ethics: International
and national authorities in determining health policies; Health policy and economy; Current approaches in
health policies; Global view of health policies.

SAG301U Saglik Alaninda istatistik AKTS: 5,0
Temel Kavramlar; Tanimlayici Istatistikler; Temel Olasilik Kavramlari ve Dagilimlari; Ornekleme ve Hipotez
Testleri; Korelasyon ve Regresyon Analizi; Parametrik Olmayan istatistik; Nifus istatistikleri; Saglk Alanindaki
Ozel istatistikler.

SAG301U Statistics in Health Sciences ECTS: 5,0
Basic concepts; Descriptive Statistics; Basic Probability Concepts and Distributions; Sampling and Hypothesis
Tests; Correlation and Regression Analysis; Non-Parametric Statistics; Population Statistics; Special Statistics in
Health

SAG303U Saglik Ekonomisi AKTS: 5,0
Saghk Ekonomisine Giris; Saglikta Arz ve Talep; Saglik Hizmetleri Finansmani; Saglik Hizmetlerinde Kamunun ve
Pazarin Roll; Saglik Ekonomisi ve Saglik Politikalari; Kiresellesme ve Saglik Ekonomisi; Saglik Ekonomisinde
Olcme Degerlendirme; Saglik Ekonomisinde Hukuk ve Etik.
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SAG303U ECTS: 5,0
Introduction to Health Economics; Supply and Demand in Health; Health Services Financing; Role of Public and
Market in Health Services; Health Economics and Health Policies; Globalization and Health Economics;
Assessment and Evaluation in Health Economics; Law and Ethics in Health Economics.

SAG304U Genel Tibbi Uriin ve Tibbi Cihaz Bilgisi AKTS: 5,0
Tibbi Grln ve cihazlarda risk yéonetimi: Tibbi Granlerle iliskili riskler ve dnlemleri; Tibbi Grinler: Dozaj sekilleri;
Tibbi cihaz bilgisi; Vlicuda yerlestirilebilir tibbi cihazlar; Tibbi tani cihazlari: Tibbi tani cihazlarinin 6zellikleri;
Ameliyathane tibbi tGrlin ve cihazlari: Ameliyathane genel 6zellikleri ve bdélimleri; Acil saglik hizmetlerinde
kullanilan tibbi Grlin ve cihazlar; Tibbi Grinler ve tibbi cihazlar ile ilgili mevzuat.

SAG304U ECTS: 5,0
Risk management in medical products and devices: Risks and precautions associated with medicinal products;
Medicinal products: Dosage forms; Medical device information; Implantable medical devices; Medical diagnostic
devices: Features of medical diagnostic devices; Operating room medical products and devices: General
characteristics and parts of the operating room; Medical products and devices used in emergency health
services; Legislation on medical products and medical devices.

SAG305U Saghik Kurumlarinda Afet ve Kriz Yonetimi AKTS: 5,0
Olagan Disi Durumlarla ilgili Temel ilke ve Kavramlar; Olagan Disi Durumlarda Saglik Hizmetleri Yénetimi;
Olagan Disi Kosullarda Tehlike ve Risklerin Degerlendirilmesi; Olagan Disi Durumlarda Saglik Hizmetleri
Planlamasi; Olagan Disi Kosullarda Vakaya Ozel Midahale Ornekleri, Egitimi ve Tatbikatlar; Olagan Disi
Durumlarda Tibbi Acil Yaklasimlar; Olagan Disi Durumlarda Halk Sagligr Hizmetleri; Olagan Disi Kosullarda
Psikolojik Yardim

SAG305U ECTS: 5,0
Basic Principles and Concepts Regarding Extraordinary Situations; Health Services Management in Unusual
Situations; Evaluation of Hazards and Risks in Unusual Conditions; Health Services Planning in Unusual
Situations; Case-Specific Intervention Examples, Training and Exercises in Unusual Conditions; Medical
Emergency Approaches in Unusual Situations; Public Health Services in Unusual Situations; Psychological
Assistance in Unusual Circumstances

SAG402U Saglik Bilimlerinde ve Yonetiminde Etik AKTS: 5,0
Etik Kavrami, Kuramlari ve Tirleri; Mesleki Etik ve Etik Mevzuati; Saglik Yonetiminde Etik Karar Verme Sirecleri;
Saglik Yonetiminde Glincel Etik Konular; Saglk ve Biyomedikal Etigi; Saglk Yonetiminde Teknoloj ve Etik; Saghk
Yénetiminde Etik ikilemler ve Cikar Catismasi; Saglk Yénetiminin Geleceginde Etik: Biyoetik-Sosyolojik Sorunlar,
Saglik Yonetimi Veri Glvenliginin Gelecegi

SAG402U ECTS: 5,0
Ethics Concept, Theories and Classes; Professional Ethics and Ethical Legislation; Ethical Decision Making
Processes in Health Management; Current Ethical Issues in Health Management; Health and Biomedical Ethics;
Technology and Ethics in Health Management; Ethical Dilemmas and Conflict of Interest in Health Management;
Ethics in the Future of Healthcare Management: Bioethical-Sociological Problems, The Future of Health
Management Data Security

SAG403U Saglik Hizmetlerinde Arastirma ve Degerlendirme AKTS: 5,0
Kanita Dayali Yonetim; Yonetim Epidemiyolojisi; Arastirma Turleri; Arastirma Planlama: Degisken, Veri ve Veri
Toplama Ydéntemleri; Ornek, Evren ve Ornekleme Yoéntemleri; Verilerin Ozetlenmesi, Sunumu ve Analizi; Saghk
Hizmetlerinde Kalite, Kullanim Olciitleri ve Saglik Diizeyi Gostergeleri; Saglik Arastirmalarinda Raporlama.
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SAG403U ECTS: 5,0
Evidence-Based Management; Management Epidemiology; Types of Research; Research Planning: Variable,
Data and Data Collection Methods; Sample, Universe and Sampling Methods; Summary, Presentation and
Analysis of Data; Quality, Usage Criteria and Health Level Indicators in Health Services; Reporting in Health
Research.

SAG406U Saglik isletmelerinde Finansal Yonetim AKTS: 5,0
Saglik Kurumlarinda Finansal Yonetimin Kapsami; Finansal Sistem ve Paranin Zaman Degeri; Saglik
KurumlarindaFinansal Analiz; Saglik Kurumlarinda Finansal Planlama ve Bltceleme; Saglhk Kurumlarinda Calisma
Sermayesi Yonetimi; Saglik Kurumlarinda Sermaye Yapisi ve Sermaye Maliyeti; Saglik Kurumlarinda Sermaye
Butcelemesi; Saglik Hizmetlerinin Finansmani ve Tlrkiye Saglik Sisteminde Finansal Orgiitlenme

SAG406U Financial Management in Health Institutions ECTS: 5,0
Scope of Financial Management in Health Institutions; Financial System and Time Value of Money; In Health
Institutions Financial Analysis; Financial Planning and Budgeting in Health Institutions; Working Capital
Management in Health Institutions; Capital Structure and Cost of Capital in Health Institutions; Capital Budgeting
in Health Institutions; Financing of Health Services and Financial Organization in the Turkish Health System

SAG408U Saglik isletmelerinde Kalite Yénetimi AKTS: 5,0
Saglik isletmelerinde Kalitenin Temelleri ve Onemi; Saglik isletmelerinde Toplam Kalite Yénetimi; Saglk
isletmelerinde Kalitenin Gelistiriimesinde insan Kaynaklarinin Rolii; Saglk isletmelerinde Kalitenin Olciim{;
Saglik isletmelerinde Kalitenin Gelistiriimesinde Yasal ve Diizenleyici Konular; Saglik isletmelerinde Kalitenin
Gelistirilmesinde Yénetim Bilisim Sistemlerinin Rolii; Saglik isletmelerinde Performans ve Kalite Yénetimi; Saglik
isletmelerinde Sirdurilebilir Stratejik Kalite Yénetimi.

SAG408U Quality Management in Health Institutions ECTS: 5,0
Basics of Quality and its Importance in Health Businesses; Total Quality Management in Health Businesses; The
Role of Human Resources in Improving Quality in Healthcare Businesses; In Healthcare Businesses
Measurement of Quality; In Healthcare Businesses of Quality Legal in Development and Regulatory Issues; In
Healthcare Businessesof Quality in the Development Management Informatics Role of Systems; Performance
and Quality Management in Health Businesses; In Healthcare Businesses Sustainable Strategic Quality
Management.

SAK101U Tibbi Belgeleme AKTS: 6,0
Tibbi Dokiiman ve Dokiimantasyonun Tanimi ve Tarihcesi; Tibbi Dokimanlarin Temel Ozellikleri; Hasta
Dosyalari; Tibbi Dokimantasyonun Hukuksal YonU; Dosya Saklama Yoéntemleri, Arsivieme ve Otomasyon;
Hastaliklarin Uluslararasi Dokimantasyon Sistemi; Tibbi Yazismalar ve Dokiimantasyonda Kalite.

SAK101U ECTS: 6,0
Definition and History of Medical Documents and Documentation; Fundamental Characteristics of Medical
Documents; Patient Records; Legal Aspects of Medical Documentation; File Retention Methods, Archiving and
Automation; International Medical Documentation System for Diseases; Medical Correspondence and Quality in
Documentation.

SAK1l03U Tip Terimleri AKTS: 5,0
Terim Bilimi ve Genel Tip Terimleri; Hareket Sistemi ve Terimleri; Solunum Sistemi ve Dolasim Sistemi Terimleri;
Sindirim; Bosaltim ve Ureme Sistemleri ve Organlari Terimler; Sinir Sistemi, Endokrin Sistem ve Duyu Organlari
Terimler; Klinikte Kullanilan Terimler; ilac Bilimi Terimleri; Saglk, Hastalik ve Saglik Hizmetleri Terimleri.
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SAK103U ECTS: 5,0
Terminology and Essential Medical Terminology; Movement System and Terminology; Terminology of
Respiratory System and Circulatory System; Organs and Terminology of Digestive, Excretory and Reproductive
Systems; Organs and Terminology of Nervous, Endocrine and Sensory Systems; Medical Terminology;
Pharmaceutical Terms; Terminology of Health, Iliness and Healthcare.

SAK203U Saghik Kurumlarinda Operasyon Yonetimi AKTS: 5,0
Saglhk Kurumlari Yénetiminde Modelleme Siireci, Sayisal Karar Verme ve Kontrol; Saglik Yénetiminde Ongér(;
Saglik Kurumlarinda Kaynak Tahsisi, Uretim ve Kapasite Planlamada Dogrusal Programlama ile Modelleme;
Saglik Yonetiminde Proje Yénetimi; Saglik Kurumlarinda Verimlilik Olciimi ve Yénetimi; Saglik Kurumlarinda Sira
Bekleme Sistemleri ve Kuyruk Modelleri; Saglik Kurumlarinda Personel Saglama, is Tasarimi ve Olcimd;
Hastanelerde Malzeme Ydnetimi.

SAK203U Operation Management in Healthcare Institutions ECTS: 5,0
Modeling Process, Numerical Decision Making and Control in Health Institutions Management; Foresight in
Health Management; Resource Allocation in Health Institutions, Modeling with Linear Programming in Production
and Capacity Planning; Project Management in Health Management; Efficiency Measurement and Management
in Health Institutions; Queue Waiting Systems and Models in Health Institutions; Personnel Recruitment, Job
Design and Measurement in Healthcare Institutions; Consumables and Supply Management in Hospitals

SAK204U Saghik Kurumlarinda Bilgi Sistemleri AKTS: 5,0
Saglik Bilgi Sistemlerinin Gelisimi; Saglik Kayitlarinin icerigi ve Analizi; Hastaliklarn Siniflandirma ve Kodlama
Sistemleri; Veri Tabani Yénetim Sistemleri; Hastane Bilgi Sistemlerinin Tanimi, islevleri, Amaclari, Ogeleri ve
Faydalari: Hastane Bilgi Sisteminin Tirleri; Hastane Bilgi Sistemleri Kurulum Sireci; E-Saghgin tanimi, amaclari,
gelisimi, 6nemi, kullanim alanlari; Saglik Kayitlari ve Etik

SAK204U Information Systems in Healthcare Institutions ECTS: 5,0
Development of Health Information Systems; Content and Analysis of Health Records; Disease Classification and
Coding Systems; Database Management Systems; Definition, Functions, Purposes, Elements and Benefits of
Hospital Information Systems: Types of Hospital Information System; Hospital Information Systems Installation
Process; Definition of E-Health, Aims, Development, Importance, Usage Areas; Health Records and Ethics

SAK205U Saghlik Sigortaciligi AKTS: 5,0
Sosyal Glvenlik ve Saglik Sistemi: Sosyal glvenlik sistemi, Saglik sistemi; Piyasa, Piyasa Basarisizliklari, Saghk
ve Saglik Sigortaciligi: Piyasa, Tam rekabet piyasasi ve saglik; Saglik Harcamalari ve Saglik Finansmani;
Sigortacilik ve Saglik Sigortaciligi: Saglk sigortaciliginda organizasyon bicimleri; Saglk Sigortacihginda Odeme
Yéntemleri: Odeme ydntemlerinin karsilastiriimasi; Tirkiye'de Saglik Sigortacihginin Tarihsel Gelisimi: Tiirkiye'de
sosyal ve 6zel saglik sigortaciliginin tarihsel gelisimi; Tiirkiye'de Sosyal ve Ozel Saglik Sigortaciligi; Tiirkiye'de
Saglik Sigortaciliginin Degerlendirilmesi: Sosyal ve 6zel saglik sigortaciliginin degerlendirilmesi.

SAK205U Health Insurance ECTS: 5,0
Social Security and Health System: Social security system, Health system; Market, Market Failures, Health and
Health Insurance: Market, perfect competition market conditions and health; Health Expenditures and Health
Financing; Insurance and Health Insurance: Organization forms in health insurance; Payment Methods in Health
Insurance: Comparison of payment methods; Historical Development of Health Insurance in Turkey: Historical
development of social and private health insurance in Turkey; Social and Private Health Insurance in Turkey;
Evaluation of Health Insurance in Turkey: Evaluation of social and private health insurance.
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SHZ106U Temel Saghik Hizmetleri AKTS: 5,0
Temel saglik hizmetleri kavrami; Hastalik belirtilerini gézlemleme, takip etme ve ilk 6nlemler; Kisisel hijyen ve
beslenmede dikkat edilecek noktalar; Bagisiklama ve asilama; erken tani ve tedavi; ilac kullanim ilkeleri, ilag
verme yollari, ila¢ yan etkileri ve ilaglarin saklanmasi; Uzun slre yatan hastalarda olusabilecek bazi sistem
hastaliklari ve bakimi; Rehabilitasyon.

SHZ106U ECTS: 5,0
The concept of basic health services; Observing, monitoring and first measures for disease symptoms; Points to
be considered in personal hygiene and nutrition; Immunization and vaccination; early diagnosis and treatment;
Principles of drug use, ways of drug administration, drug side effects and storage of drugs; Some system
diseases and care that may occur in long-term hospitalized patients; Rehabilitation.

TAR201U Atatiirk ilkeleri ve inkilap Tarihi | AKTS: 3,0
Cumbhuriyet'in ilan edildigi 1923 tarihinden Mustafa Kemal Atatlrk'in vefat ettigi 1938 yilina kadar olan slrecte
Turkiye Cumhuriyeti'nin ic ve dis siyasetini ve gelismeleri konu almaktadir. Bu surec zarfinda yasanan ic ve dis
siyasi gelismelerin yani sira gerceklestirilen inkilap hamleleri ve bu atilimlarin toplumda meydana getirdigi
sosyo-kultlrel degisim de irdelenecektir.

TAR201U Principles of Atatiuirk and the History of Turkish Revolution I ECTS: 3,0
It covers the domestic and foreign policy and developments of the Republic of Turkey in the period from 1923,
when the Republic was proclaimed, to 1938, when Mustafa Kemal Atatlrk passed away. In addition to the
internal and external political developments experienced during this process, the refo

TAR202U Atatiirk ilkeleri ve inkilap Tarihi Il AKTS: 3,0
Tirk inkilabi ve inkilap Hareketler; Tirk inkilabinin Hedefleri; Bir Devlet Kurucusu Olarak Mustafa Kemal
Atatiirk’(in Hayati ve ilkeler; ismet inénii Dénemi (1939-1950); Tirkiye'nin Demokrat Partili Yillari (1950-1960);
Darbelerin Goélgesinde Yoluna Devam Eden Turkiye (1960-1980); Turkiye Cumhuriyeti Siyasi Hayatinda
Ozallivillar (1980-1991); Tlrkiye'de Koalisyonlar ve Krizler Dénemi(1991-2002); Adalet ve Kalkinma Partisi (AK
Parti) Doneminde Turkiye (2002-2018).

TAR202U Principles of Atatiirk and the History of Turkish Revolution Il ECTS: 3,0
Turkish Revolution and Revolutionary Movements; Goals of the Turkish Revolution; The Life of Mustafa Kemal
Atatiirk as a Founder of a State and Principles; ismet indnii Period (1939-1950); Turkey's Democratic Party Years
(1950-1960); Turkey Continuing on the Path of the Shadows of Coups (1960-1980); Ozalli Years in the Life of the
Political Republic of Turkey (1980-1991); The Period of Coalitions and Crises in Turkey (1991-2002); Turkey
during the Justice and Development Party (AK Party) Era (2002-2018).

TUR202U Turk Dili Il AKTS: 3,0
Kompozisyon Bilgileri: Kompozisyonla ilgili genel bilgiler, paragraf ve paragrafta anlatim bicimleri; Noktalama
isaretleri; Yazim Kurallari; Yazili anlatim tarleri ve uygulamalari I: Ddsunce yazilari; Yazili anlatim tdrleri ve
uygulamalari II: Sanatsal yazilar; Bilimsel Yazilar ve Yazisma Turleri: Bilimsel yazilar, Yazisma turleri; Okuma ve
Dinleme: Okuma, Okudugunu anlama stratejileri, Elestirel okuma; Dinleme; Okuma Dinleme iliskisi; S6zl{
Anlatim: Konusma ve guzel konusma ile ilgili temel kavramlar, Beden Dili ve S6zli Anlatimdaki Yeri; Konusma
Tirleri; Basarili Sunum ilkeleri ve Teknikleri; S6zli Anlatimda Bazi Soyleyis Ozellikleri.
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TUR202U Turkish Language Il ECTS: 3,0
Composition information: General information about composition, Paragraph, and ways of paragraph
expressions; Punctuation; Spelling Rules; Types of Text and Applications |: Expository writing; Types of Text and
Applications II: Narrative writing; Scientific Writing and Correspondence Types; Reading and Listening: Reading,
Reading comprehension strategies, Critical reading; Listening; Listening and Reading Relationship; Oral
Expression: The basic concepts of speech and effective speaking; Body Language and The Role of Body
Language in Oral Expression; Speech Types; Principles and Techniques of Effective Presentations; Articulatory
Features of Oral Expression.

YAB101U Bakim Elemani Yetistirme ve Gelistirme | AKTS: 5,0
Bakim Hizmetleri Kavrami; Bakim Hizmetlerinin TUrleri; Bakim Hizmetlerinin Hukuki Dayanaklari; Bakim Hizmeti
Veren Kurum ve Kuruluslar; Bakim Hizmeti Gerektiren Bireyler; Bakim Elemanlarinin Goérevleri; Bakim
Planlamasi; Bakim Gerektiren Bireylerin Psikolojik ihtiyaclari; Bakim Gerektiren Bireylerin Sosyal ihtiyaclari;
Saglik ve Bakim Alaninda Farkh Kultirel Gruplar ile Calismak; Bakim Elemanlarinin Yasadiklari Sorunlar.

YAB101U Education & Training of Care Professional | ECTS: 5,0
Concept of Caring Services; Types of Caring Services; Legal Basis of Caring Services; Caring Services Institutions
and Organizations; Individuals Care Need; Responsibilites of Caring Professionals; Planning of Caring,
Psychological Needs of Individuals with Care Need; Social Needs of Individuals with Care Need; Working with
Various Cultural Groups in Caring and Health Services; Problems of Caring Professionals.

YAB202U Psiko-Sosyal Rehabilitasyon AKTS: 5,0
Psiko-Sosyal Rehabilitasyonun Tanimi ve Kapsami: Psiko-Sosyal (Psikiyatrik) Rehabilitasyonun Tanimi, Amaci,
islevi ve ilkeleri, Yashlik Dénemine Ozgl Psiko-Sosyal Degisimler, Psiko-Sosyal rehabilitasyon Hizmetleri,
Dinyada ve Tirkiye'de Psiko-Sosyal rehabilitasyon Hizmetlerinin Gelisimi; Yasam Boyu Saghgin Gelistirilmesi ve
Saglkl Yaslanma; Yaslilikta iliskiler ve Sosyal Destek: Sosyal Destek Tiirleri, Sosyal Destegin Kuramsal
Modelleri, Sosyal Destek ile ilgili Kavramlar, Yashlikta Oz Glven; Yashlikta Motivasyon; Yaslilikta Becerileri
Koruma ve Gelistirme; Yashlikta ihmal, istismar ve Siddet; Disiplinlerarasi Geriatrik Ekip Calismasi.

YAB202U ECTS: 5,0

Definition and Scope of Psycho-Social Rehabilitation: Definition, Purpose, Function and Principles of Psycho-
Social Rehabilitation, Psycho-Social Changes Specific to the Aging Period, Psycho-Social Rehabilitation Services,
Development of Psycho-Social Rehabilitation Services in the World and Turkey; Lifelong Health Development
and Healthy Aging; Relations and Social Support in the Elderly: Types, Theoretical Models, concepts of Social
Support, Self Confidence in Old Age; Motivation in old age; Protection and Development of Skills in Old Age;
Neglect, Abuse and Violence in Old Age; Interdisciplinary Geriatric Team Work.

YAB205U Temel Gerontoloji AKTS: 5,0
Geriatri ve Gerontolojinin Temel Kavramlari, ilkeleri ve Tarihcesi; Tlrkiye'de ve Dinya’da Yashligin Demografik
ve Toplumsal Degisimi ve Yayginligi; Yaslanma Kavramina iliskin Yaklasimlar ve Yashhigi Etkileyen Faktorler;
Yaslanmaya Bagli Fizyolojik Degisiklikler; Yaslhlikta Kronik ve Akut Saglik Sorunlari; Yash Bireylerde Yasam
Kalitesi ve Yukseltilmesi; Yaslilara Yonelik Sosyal Politikalar ve Sosyal Yasam Cevresinin Duzenlenmesi;
Tlrkiye'de Yaslilikla ilgili Yasal Mevzuat, Etik, Kanunlar ve Yaslilara Hizmet Veren Kurumlar.

YAB205U Fundamentals of Gerontology ECTS: 5,0
Basic Concepts, Principals and History of Geriatrics and Gerontology; Demographic and Societal Transformation
of Elderly and its Prevalence; Perspectives and Influential Factors on the Concept of Aging; Physiological
Changes Regarding Aging; Chronic and Acute Health Problems in Older People, Life Quality in Older People and
Improvement of it; Legislations, Legal Issues, and Ethics for Elderly and Institutions for Older People in Turkey.
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YAB208U Evde Yash Bakim Hizmetleri AKTS: 5,0

Evde Bakimin Tarihcesi; Evde Bakimin Siniflandiriimasi, Cesitleri ve Kapsami; Evde bakim cesitleri, Evde Bakim
Gereksiniminin Boyutlari; Evde Bakimin Olumlu Olumsuz Ydénleri; Evde Bakim Personeli, Yash Bireyin Evde
Bakimi; Yasli Bireyin Ev izleniminin,Yararlari, ilkeleri ve Asamalari; Hipertansiyonun Evde Bakimi; Kalp
Yetersizliginin Evde Bakimi; Osteoartrit; Yash Bireylerde Kanserden Korunma Yollari; Yash Kanser Hastalarinin
Belirtileri Tedavi ve Evde Bakimi; Yash Kanser Hastalarinda Oz Bakim: Gereksinimlerinin Karsilanmasi; Ameliyat
Nedir; Ameliyatin Hasta Uzerine Etkileri; Geronteknoloji; Teknoloji Kullaniminin Yasliya Olumlu ve Olumsuz
Yonleri;

YAB208U ECTS: 5,0

The history of Home Care; Home Care classification, types and Scope; types of home care, the home care needs
of the dimensions; positive and negative aspects of home care; home care personnel, home care for elderly
individuals; the impression of the elderly person's home,Benefits, principles and Stages; home care for high
blood pressure; heart failure care at home; Osteoarthritis; cancer prevention in older individuals ways of Elderly
patients with cancer symptoms, treatment and home care; self care in elderly cancer patients: meet the
requirements; the effects of surgery on the patients what is the surgery; Geronteknoloji; use positive and
negative aspects of techno

YBS101lU Bilisim Teknolojileri AKTS: 5,0
Bilisim Teknolojilerinin Gelisimi: Bilisim teknolojisinin dogusu, Bilisim teknolojisinin yikselisi, Bilgi toplumunun
dogusu ve gelecek; Bilgisayar Donanimi: Bilgisayar donaniminin tanimi, Bilgisayar donanimlarinin kisa tarihcesi;
isletim Sistemleri ve Dosya Yénetimi: Tanimi ve tarihcesi, isletim sistemlerinin yénetim islevleri, isletim
sisteminin yapisi ve bilesenleri, isletim sistemlerinin tirleri; Uygulama Yazilimlari: MasaUstii, mobil ve web
uygulamalari, Satis ve modelleme modelleri, Uygulama yazilimi tiirleri; internet ve Mobil Teknolojiler; iletisim
Altyapisi ve Guvenlik; Bilgisayar Programlama; Bilisim Teknolojilerinde Yeni Yonelimler

YBS101U ECTS: 5,0
Development of Information Technologies: Birth of information technology, Rise of information technology, Birth
of information society and future; Computer Hardware: Definition of computer hardware, Brief history of
computer hardware; Operating Systems and File Management: Definition and history, Management functions of
operating systems, Structure and components of operating systems, Types of operating systems; Application
Software: Desktop, mobile and web applications, Sales and modeling models, Application software types;
Internet and Mobile Technologies; Communication Infrastructure and Security; Computer Programming; New
Directions in Information Technologies

YBS208U is Siirecleri Yénetimi AKTS: 5,0

is Stirecleri Yonetimi - Temel Kavramlar; is Sireci Temel Bilesenleri; is Siireci Yasam Déngiisii; Siirec Tanimlama
ve Temel Slrec Modelleme; Sire¢ Secimi; Surec Kesfi; Nitel Strec Analizi; Nicel Strec Analizi; Slrec¢ Takibi;
Sure¢ Kontrol Grafikleri; Surecin Yeniden Tasarlanmasi; Sdrec Yeniden Tasarim Yaklasimlari; Stre¢ Yeniden
Tasarim Arac ve Teknikleri; Sirec Yeniden Tasarim Metodolojisi; Strec Yeniden Tasariminda Bilgi Teknolojilerinin
Rolu.

YBS208U ECTS: 5,0

Business Process Management Core Concepts; Business Process Core Components; Business Process Lifecycle;
Defining Process and Modelling Basic Process ; Process Selection; Process Discovery; Qualitative Process
Analysis; Quantitative Process Analysis; Process Tracking; Process Control Charts; Process Redesign; Business
Process Redesign Approachs; Business Process Redesign Tools and Methods; Process Redesign Methodology;
The Role of Information Technologies in Process Redesign.



