Anadolu Universitesi Turizm isletmeciligi Programi 2026-2027 Ogretim Y1l Ders Katalogu

DERS PROGRAMI

I. SEMESTER

Code Course Title

HUK101U Fundamental Concepts of Law Required Courses 7.0

iKT101U Introduction to Economics Required Courses 6.0

KOi101U Hospitality Management Required Courses 8.0

MUH101U General Accounting Required Courses 6.0

STJ101U Internship Required Courses 5.0
Foreign Language Courses 3.0
Foreign Language Courses 3.0

Sum 38

Il. SEMESTER

Code Course Title

TRZ116U Digital Tourism Required Courses 7.0

TRZ110U History of Tourism Elective Courses 5.0

TRZ112U Tourism and Safety Elective Courses 5.0

TRZ114U Rural Tourism and Development Elective Courses 5.0

TRZ206U Yok Elective Courses 5.0
Foreign Language Courses 3.0
Foreign Language Courses 3.0

Sum 33

I1l. SEMESTER

Code Course Title

ALM201U German for Tourism (ALM) Required Courses 5.0

FRA201U French for Tourism (FRA) Required Courses 5.0

iING201U English for Tourism (ENG) Required Courses 5.0

KOi205U Office Management Required Courses 7.0

TAR201U Principlgs of Ataturk and the History of Turkish Required Courses 3.0

Revolution |

TRZ201U Fundamentals of Tourism Required Courses 7.0

TUR201U Turkish Language | Required Courses 3.0

iLT203U Yok Elective Courses 5.0

TSH103U Yok Elective Courses 5.0

Sum 45
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IV. SEMESTER

Code Course Title

KOi202U Hotel Management Required Courses 7.0

PZL218U Tourism Marketing Required Courses 7.0

TAR202U Erei\r;cc)ilﬁlt(iasno;‘l Atatlrk and the History of Turkish Required Courses 3.0

TUR202U Turkish Language Il Required Courses 3.0

MUH210U Accounting Applications for Hospitality Business Elective Courses 5.0

TRZ104U Yok Elective Courses 5.0
Sum 30

V. SEMESTER

Code Course Title
iKT209U Tourism Economics Required Courses 6.0
KMT201U Required Courses 6.0
KOi203U Housekeeping Management Required Courses 7.0
KOi301U Service Design Required Courses 6.0
iLT101U Interpersonal Communication Elective Courses 5.0
SOS109U Sociology of Tourism Elective Courses 5.0
TRZ301U Current Approaches in Tourism Elective Courses 5.0
Sum 40

V1. SEMESTER

Code Course Title
KOi302U Destination Management Required Courses 7.0
TKY302U Quality Management in Hospitality Required Courses 6.0
TRZ304U Tourism Information Technologies Required Courses 7.0
PZL208U Yok Elective Courses 5.0
S0OS320U Social Behavior and Protocol Elective Courses 5.0
TRZ302U Community Based Tourism Elective Courses 5.0
Sum 35

VIl. SEMESTER

Code Course Title

iSL103U Strategic Management Required Courses 6.0
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VIl. SEMESTER

Code
isL201U
KOi409U
TSH201U

isL105U

VII. SEMESTER

Code
isL402uU
TRZ202U
TSH202U
KOi402uU

TRZ402U

Course Title

Business Social Responsibility and Ethics

Food and Beverage Management

Travel Agencies and Tour Operators

Principles of Business Administration

Course Title

Human Resource Management
Congress and Event Management
Recreation Management

Thermal and Spa Services

Sustainable Tourism

Foreign Language Courses

Code

ALM101U
FRA101U
iING101U

ALM102U
FRA102U

ING102U

Course Title

German | (ALM)(ALM)
French | (FRA)(FRA)
English | (ENG)(ENG)
German Il (ALM)(ALM)
French Il (FRA)(FRA)

English Il (ENG)(ENG)

Elective Courses

Code

ADY110U
ARK102U
ASC103U
ASC205U
ASC212U
ASC213U

ASC214U

Course Title

Required Courses 6.0
Required Courses 6.0
Required Courses 7.0
Elective Courses 5.0

Sum 30

Required Courses 7.0
Required Courses 6.0
Required Courses 7.0
Elective Courses 5.0
Elective Courses 5.0

Sum 30

Laboratory +

Practice
0+0 3.0
0+0 3.0
0+0 3.0
0+0 3.0
0+0 3.0
0+0 3.0

Laboratory +

Practice
0+0 5.0
0+0 5.0
0+0 5.0
0+0 5.0
0+0 5.0
0+0 5.0
0+0 5.0



Anadolu Universitesi Turizm isletmeciligi Programi 2026-2027 Ogretim Y1l Ders Katalogu

Elective Courses

Laboratory +

Code Course Title Practice

BiL109U (TR) 0+0 5.0
CBS103U (TR) 0+0 5.0
EMY202U (TR) 0+0 5.0
EST101U (TR) 0+0 5.0
FIN201U (TR) 0+0 5.0
FIN202U (TR) 0+0 5.0
FIN402U (TR) 0+0 5.0
FOT101U (TR) 0+0 5.0
GiT408U (TR) 0+0 5.0
His206U (TR) 0+0 5.0
HiS208U (TR) 0+0 5.0
HiS303U (TR) 0+0 5.0
HiS402U (TR) 0+0 5.0
HiS406U (TR) 0+0 5.0
HiT203U (TR) 0+0 5.0
HIT214U (TR) 0+0 5.0
HIT403U (TR) 0+0 5.0
iKY204U (TR) 0+0 5.0
iIKY207U (TR) 0+0 5.0
iLT202U (TR) 0+0 5.0
iLT204U (TR) 0+0 5.0
iLT207U (TR) 0+0 5.0
iLT208U (TR) 0+0 5.0
iSL303U (TR) 0+0 5.0
iSY202uU (TR) 0+0 5.0
KMT104U (TR) 0+0 5.0
KMT106U (TR) 0+0 5.0
KMT205U (TR) 0+0 5.0
LOJ201U (TR) 0+0 5.0
LOJ305U (TR) 0+0 5.0
LOJ331U (TR) 0+0 5.0

MAI102U (TR) 0+0 5.0
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Elective Courses

Laboratory +

Code Course Title Practice

MiT101U (TR) 0+0 5.0
PZL108U (TR) 0+0 5.0
PZL210U (TR) 0+0 5.0
PZL212U (TR) 0+0 5.0
SAG114U (TR) 0+0 5.0
SAK208U (TR) 0+0 5.0
SAN201U (TR) 0+0 5.0
SMY107U (TR) 0+0 5.0
SMY210U (TR) 0+0 5.0
SNT402U (TR) 0+0 5.0
SYT203U (TR) 0+0 5.0
SYT204U (TR) 0+0 5.0
SYT206U (TR) 0+0 5.0
TRZ102U (TR) 0+0 5.0
TRZ207U (TR) 0+0 5.0
WTK208U (TR) 0+0 5.0
YBS208U (TR) 0+0 5.0
YBS303U (TR) 0+0 5.0

YBS307U (TR) 0+0 5.0
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DERS ICERIKLERI

ADY110U Yangin ve Yangin Giivenligi AKTS: 5,0
Yapili Cevre-Yangin Olaylari-Temel Kavramlar- Yangin Nedir?, Genel Bilgiler, Yasanan BuyUk Yanginlar; Yasal
YUkUmlUlikler Baglaminda Yangin Glvenligi, Yangin Mevzuatinin Gelisim Sireci, Binalarin Yangindan Korunmasi
Hakkinda Yoénetmelik, Standart/Standardizasyon; Yangin Guvenligi Kavrami, Binalarda Yangin Guavenligi
Yaklasimlari, Yangindan Korunmada Genel Amaclar, Risk Yonetimi Baglaminda Yangin Gavenligi; Kentsel
Alanlarda Yangin Glvenligi, Kentsel Risk Bolgeleri ve “Yaygin Yangin”Kavrami, ; Yapisal Yangin Glvenligi; Yapi
Malzemelerinin Yangin Karsisindaki Davranisi ve Duman Kontroli; Kacis Yollari; Aktif Yangin GUvenlik Sistemleri

ADY110U ECTS: 5,0
Building Environment-Fire Events-Fundamental Definitions-Definition of Fire, General Informations, Major Fires in
History; Legislative Responsibilities Against Fire Safety, Development of Fire Regulation, Regulation to Protect
Buildings from Fire, Standard/Standardization; Definition of Fire Safety, Fire Safety Approach for Buildings, Main
Goals of Fire Protection, Fire Safety with Respect to Risk Management; Fire Safety in Urban Areas, Urban Risk
Areas and "Widespread Fire" Definition; Structural Fire Safety; Behaviour of Construction Materials During Fire
and Smoke Control; Escape Routes; Active Fire Safety Systems

ALM101U Almanca | AKTS: 3,0
Almanca I: Selamlasmak ve vedalasmak, Kendini ve baskalarini tanitmak, Hal hatir sormak, Bir kisiyi resmf bir
ortamda tanitmak, Meslegini sdylemek, Aile hakkinda konusmak, Uyrugunu ve dilini sdylemek, Saati sdylemek,
Hafta sonu aktiviteleri planlamak, Yiyeceklerin adlarini sdylemek, Bir seyi 6dunc istemek, Fikrini sdylemek,
Adres sormak ve bir yol tarifini anlamak, Yonergeler / talimatlar vermek, Randevulasmak, Bir sorunu dile
getirmek, Bir calisma planini anlamak, GUnan nasil gectigi ile ilgili konusmak, Kampanyalari ve fiyatlari anlamak,
Kasada sikayetlerini dile getirmek.

ALM101U German | ECTS: 3,0

German I: Greetings and goodbyes,Introducing yourself and others, Introducing oneself, Introducing someone in
a formal setting, Talking about a family, Talking about family, Saying your nationality and language, Telling the
time, Planning weekend activities, Names of food, Borrowing something, Asking for an opinion, Asking for an
address and understanding directions, Giving directions/instructions, Making an appointment, Raising a
problem, Understanding a work plan, Talking about how the day was going, Understanding offers and prices,
Expressing complaints at the checkout.

ALM102U Almanca Il AKTS: 3,0
Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufsbhiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren
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ALM102U German |l ECTS: 3,0

Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufsbhiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

ALM201U Turizm icin Almanca | AKTS: 5,0
Seyahate hazirlik: rezervasyon, bilet, vize, kiralik araba, trenle seyahat; otel resepsiyonunda: varis, resepsiyon,
otel hizmetleri; resepsiyon cevresinde: bilgi ve tavsiye; oda servisi: oda kategorileri, yatmaya gitme, sikayetler,
acil durum ve alarm, cevre dostu otel; restoranda: restoran, kafeterya; Tatilde yeme ve icme: turistler icin
beslenme 6nerileri, acik blife her sey dahil; Tatil ve saglik: doktor ve Zahnartz ile hastanede egitim; Tatiller ve
finansman: doviz, postane, doviz blrosu ve banka.

ALM201U German for Tourism ECTS: 5,0
The preparation to travel: reservation, ticket, visa, rental car, travel by train; at the reception in the hotel:
arrival, reception, hotel services; around the reception: information and advice; room services: room categories,
going to bed, complaints, emergency and alarm, eco-friendly hotel; in the restaurant: restaurant, in the café;
Eating and drinking on holiday: nutrition tips for tourists, extensive everything including buffet; Holiday and
health: with the doctor, with the Zahnartz, instruction in the hospital; Holidays and finance: currency, post
office, bureaux de change and bank.

ARK102U Arkeolojik Alan Yonetimi AKTS: 5,0

Arkeolojik Alan Yénetimi: Arkeolojik Alan Yénetimi Kapsami, Alan Yénetimine Duyulan ihtiyag; Alan Yénetimi ve
Yénetim Planlamasi, Mevzuati ve Kurumsal Yapisi; Problem Tanimi ve Cézimler, Koruma ve Kullanma
Disiincesinin Kurumsal Gelisimi icinde Arkeolojik Sitlerde Alan Yénetimi; Arkeolojik Alanlarda Mimari Koruma ve
Koruma Yaklasimlari, Arkeolojik ve Kentsel Sit Alanlarinda Koruma ve Yonetim Planlamasi, Dinya Miras Alanlari
ve Yonetim Plani iliskisi.

ARK102U ECTS: 5,0
Management of Archeological Sites: The Concept of Archeological Management, Management Requirements in
Archeology; Management of Archeological Sites and Planning of Management: Organizational Structure and
Legacy, Authority and Responsibilities, Problem Identification and Solitions; Description of The Site of
Archaeological; Management of Archeological Sites In Corporate Development of The Idea of Keeping and
Handling; Planning of Management in Archeological Sites; Architectural Conservation and Conservation
Approaches In The Archaeological Areas; Conservation and Management Planning in Urban Areas and
Archaeological Sites, Relationship Between The World Heritage Ar

ASC205U Temel Mutfak Teknikleri AKTS: 5,0

Temel Mutfak Bilgileri: Temel mutfak bilgileri, Dograma yéntemleri, Pisirme, Uluslararasi terimler; Besin isleme
ve Saklama Ydéntemleri: Besin maddelerinin islenmeye hazirlanmasi, Besin isleme ve saklama ydntemleri; Soslar
ve Corbalar: Stoklar, Soslar, Corbalar; Et ve Et Urlinleri: Etin genel ézellikleri, Hazirlanmasi ve saklanmasi, Et
Urtnleri; Sebze ve Meyveler: Yapisi, Besin degeri, Hazirlanmasi, Pisirilmesi; Aperatifler/Garnitlrler: Aperatif ve
garnitUr tarleri; Kuru Baklagiller ve Tahillar: Baklagiller ve tahil cesitleri, Hazirlama, Yemek hazirlama; Ekmek ve
Unlu Mamuller: Bilesenleri, Hamur cesitleri.
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ASC205U ECTS: 5,0
Introduction to Culinary: Basic principles, Cutting techniques, Cooking, Intrernational terminology; Food Product
Handling and Storage: Preparing food for handling, Food product handling and storage; Sauces and Soups:
Stocks, Sauces, Soups; Meat and Meat Products: Basic characteristics of meat, handling and storage, meat
products; Vegetables and Fruits: Texture, Nutritive value, Preparing, Cooking; Appetizer/Garnish: Types of
appetizers and garnis; Legumes and Grains: Types of legumes and grains, Preparing; Bread and Baked Products:
Ingredients, Flour types.

ASC212U Menu Yonetimi AKTS: 5,0
Temel Kavramlar: Mend, Tarihi, Onemi; Men( Tirleri: Kahvalti, Ogle, Aksam, Ozel mendiler; Meni Planlamasi:
Menii planlamasina etki eden etmenler; Men( Tasarimi: Men( tasariminda yer alan temel égeler, Ozel
tasarimlar; Men( Fiyatlama: Meni fiyatlama yaklasimlar;; Meni  Mihendisligi: Tamimi, Ozellikleri ve
uygulamalari; Mend Yonetim Sistemleri; Menlu Yonetiminde Guncel Konular.

ASC212U ECTS: 5,0
Basic Concepts: History and definition of menu, Importance of menu, Types of Menu: Breakfast, Lunch, Dinner,
Special menus; Menu Planning: Factors influencing menu planning; Menu Design: Basic elements in menu
design, Special design; Menu Pricing: Methods of menu pricing; Menu Engineering: Definition, Characteristics
and practices of menu engineering; Menu Management Systems; Contemporary Issues in Menu Management.

ASC214U Gastronomide Yeni Akimlar AKTS: 5,0
Molekiller Gastronomi ve Flzyon Mutfak: Molekiler Mutfak ve Flzyon Mutfak Kavrami, Molektler Mutfak
TeknikleriFast Food, Slow Food, Organik Tarim ve Organik Gida: Mcdonaldlastirma, Slow Food
HareketiVegan ve Ayurvedik Beslenme: Beslenme CesitleriYesil Restoranlar ve Temali Restoranlar:
SurdirilebilirlikCografi isaretli  Uriinler ve  Fonksiyonel Uriinler: Cografi isaret Alma siireci, Fonksiyonel
GidalarNoérogastronomi  ve Gastrofizik: Lezzetin Algilanmasinda Duyularin  OnemiGastronomide
Alternatif Akimlar: Dikey Tarim

ASC214U ECTS: 5,0
Molecular Gastronomy and Fusion Cuisine: The Concept of Molecular Cuisine and Fusion Cuisine, Molecular
Culinary TechniquesFast Food, Slow Food, Organic Agriculture and Organic Food: Mcdonaldization, the Slow
Food MovementVegan and Ayurvedic Nutrition: Types of NutritionGreen Restaurants and Themed Restaurants:
SustainabilityProducts with Geographical Indications and Functional Products: The process of Obtaining
Geographical Indications, Functional FoodsNeurogastronomy and Gastrophysics: The Importance of the Senses
in the Perception of TasteAlternative Trends in Gastronomy: Vertical Agriculture,

BiL109U Dijital Doniisiim AKTS: 5,0
Dijital DOntGsUmuUn Temelleri; Egitimin Donlsimi; Devletin Donlstimu; Kaltlr, Sanat ve Eglencenin Donlsim;
Ticaretin Dénusimi; Yasamin DénlGsimi; icerik ve Veri Ydnetiminin Déniisimu; Bireysel Teknolojilerin
Doénusumu.

BiL109U ECTS: 5,0
Fundamentals of Digital Transformation; Transformation of Education; Transformation of the State;
Transformation of Culture, Art and Entertainment; Transformation of Commerce; Transformation of Life;
Transformation of Content and Data Management; Transformation of Individual Technologies.
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CBS103U Cografi Bilgi Sistemlerine Giris AKTS: 5,0
CBS’'de Temel Kavramlar; CBS’de Temel Harita Bilgisi: Koordinat sistemi, Olcek ve projeksiyon tiirleri, Harita
tarleri, Harita tasarimi; Veri Tipleri ve Veri Modelleri: CBS'de veri, Veri tipleri, Veri modelleri, Konumsal veri
kaynaklari; Proje Tasarimi; Mekansal Analiz: Olcme, sorgulama ve siniflama, Temel mekansal analizler,
Enterpolasyon;CBS Yazilimlari; CBS ve Uzaktan Algilama iliskisi: Uzaktan algilama temelleri, Uzaktan Algilamada
kullanilan veri kaynaklari ve veri turleri, Uzaktan Algilama ve CBS entegrasyonu, Sayisal Arazi ve sayisal ylzey
modeli Uretimi; CBS’nin Kullanim Alanlari.

CBS103U ECTS: 5,0
Basic Concepts in GIS; Basic Map Knowledge in GIS: Coordinate system, Scale and projection types, Map types,
Map design; Data Types and Data Models: Data in GIS, Data types, Data models, Spatial data sources; Project
Design; Spatial Analysis: Measurement, questioning and classification, Basic spatial analysis, Interpolation; GIS
Software; Relationship between GIS and Remote Sensing: Fundamentals of remote sensing, Data sources and
data types used in Remote Sensing, Integration of Remote Sensing and GIS, Digital Terrain and Digital Surface
Model Production; Uses of GIS.

EMY202U Bina ve Site Yoneticiligi AKTS: 5,0
Bina ve Site YoneticiligiGayrimenkul, Bina, Site ve Toplu Yapi Yoneticiligi: Gayrimenkul Yonetimi ve Yonetici
Kavramlari, Gayrimenkule iliskin Kavramlar; Kat irtifaki Yonetimi; Kat Miilkiyeti Yénetimi; Ana gayrimenkuliin
Yonetimi; Toplu Yapilarin Yonetimi; Kat Maliklerinin Zarardan Sorumlulugu ve Komsu Haklari; Kapicilik
Hizmetleri; Apartman, Site, Toplu Yapi Yoénetimi ile ilgili Belgeler.

EMY202U ECTS: 5,0
Building and Site ManagementReal estate, building, site, and cumulative construction management: Concepts
of management and administrative real estate, real estate-related concepts; floor access management,
Condominium Management; property management; collective management structures, condominium owners
and Neighbouring Rights responsibility for damages; janitorial services; building, site, Cumulative documents
related to construction management.

EST101U Gorsel Estetik AKTS: 5,0
Estetik ve Gorsel Sanatlar: Estetik tarihi, Kavramlar, Sanat ve gérsel estetik;Sanat ve Fotograf: Sanat,Gelisimi,iki
boyutlu ylzey kullanimi, Fotograf ve sanat iliskisi; Fotograf kesfi teknigi:Fotografin kesfi, Cekim teknikleri,
Uygulamalar ve yaraticilik; Gorsel Algi:Géz, Gérme duyusu, Gorsel iletisim, Gorsel dgeler; Isik, Renk ve
Aydinlatma: Dogal ve yapay isik, Golge, Isigin dzellikleri, Filtreler; Kompozisyon:Kompozisyon tiirleri,Ogeleri,
ilkeleri, Uciincii boyut; Gériinti Ozelligi: ilk gériintiler,Kamera ve cekim dlcekleri, Kurgulama; Gériintii ve
Zaman: Zaman kavramina yaklasimlar, Goruntl hareket ve zaman.

EST101U ECTS: 5,0
Aesthetics and Visual Arts: History of aesthetics, Concepts, Art and visual aesthetics; Art and Photography: Art,
Development, Use of two-dimensional surface, Relationship between photography and art; Photo discovery
technique: Photo discovery, Shooting techniques, Applications and creativity; Visual Perception: Eye, Sight,
Visual communication, Visual elements; Light, Color and Lighting: Natural and artificial light, Shadow, Properties
of light, Filters; Composition: Composition types, Elements, Principles, Third dimension; Image Property: First
images, Camera and shooting scales, Editing; Image and Time: Approaches to the concept of time, Image,
motion and time.
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FiIN201U Finansal Yénetim | AKTS: 5,0
Finansal Yénetim ve Fonksiyonlari, Finansal Yonetimde Temel ilkeler; Finansal Sistem, Finansal Piyasalar,
Finansal Araglar ve Kurumlar, Finansal Piyasalarin Siniflandiriimasi, Yatirm ve Finansman Aracglari; Paranin
Zaman Dederi, Basit Faiz Hesaplamalari; Finansal Analiz, Finansal Analiz Tlrleri, Analizde Kullanilan Finansal
Tablolar ve Teknikler; Basabas ve Kaldirac Analizleri; Finansal Planlama ve Kontrol; Calisma Sermayesi Yonetimi;
Kisa Vadeli Finansman.

FiN201U ECTS: 5,0
Financial Management and Its Functions, Fundamental Principles in Financial Management; Financial System,
Financial Markets, Financial Instruments and Institutions, Classification of Financial Markets, Investment and
Financing Tools; Time Value of Money, Simple Interest Calculations; Financial Analysis, Types of Financial
Analysis, Financial Statements and Techniques Used in Analysis; Breakeven and Leverage Analysis; Financial
Planning and Control; Working Capital Management; Short Term Financing.

FiN202U Finansal Yonetim Il AKTS: 5,0
Orta ve Uzun Vadeli Finasman: Orta ve uzun vadeli finansman kavrami ve tlrleri, Hibrit enstrimanlar; Risk ve
Getiri: Risk turleri, Risk ve getiri etkilesimi; Finansal Varliklarda Degerleme: Tahvil ve pay degerleme; Sermaye
Maliyeti ve Sermaye Yapisi: Sermaye maliyeti ve yapisi; Sermaye Butcelemesi: Sermaye butcelemesi ve yatirrm
kavrami, Yatirim projelerini degerleme ydntemleri; Finansal Risk Yénetimi ve Tirev Uriinler: Finansal riskin
yoénetimi, Tlrev Uriinler; Finansal Krizler ve isletme Basarisizliklari: Finansal kriz ve tirleri, Krizlerin isletmeler
Uzerindeki etkileri; Birlesme ve Satinalmalar: Birlesme ve satinalma sureci finansmani ve degerlemesi.

FiN202U ECTS: 5,0
Medium and Long Term Finance: Medium and long term financing alternatives, Hybrid instruments; Risk and
Return: Different types of risks, Risk and return trade off; Valuation of Financial Assets: Bond and stock
valuation; Cost of Capital and Capital Structure: Cost of capital, Capital structure; Capital Budgeting: Capital
budgeting and the concept of investment, Valuation techniques of investment projects; Financial Risk
Management and Derivatives: Management of financial risks, Derivatives; Financial Crisis and Business Failures:
Types of financial crisis, Effects of crisis on businesses; Mergers and Acquisitions: Financing of M&As;, Business
valuation in M&As;.

FiN4O2U Finansal Tablolar Analizi AKTS: 5,0
Finansal Tablolar ve Finansal Analiz, Bilanco, Gelir Tablosu, Satislarin Maliyeti Tablosu; Muhasebe Analizleri,
Tahakkuk Esasi ve Nakit Esasi; Finansal Analiz Teknikleri, Finansal Analiz Turleri ve Teknikleri; Nakit Akis
Analizleri, Muhasebe Yénetimi ve Nakit Akis Tablosu; Kisa Vadeli Bor¢ Odeme Giiciiniin Analizi, Calisma
Sermayesi Kavrami; Karlilik Analizi, Kaynak Yapisi ve Ozkaynaklarin Karliligi; Sermaye Yapisi ve Uzun Dénemli
Bor¢c Odeme Gucliniin Analizi; Finansal Analiz, Finansal Ongérii ve isletme Degerinin Belirlenmesi.

FiN402U ECTS: 5,0
Financial Statements and Financial Analysis, Balance Sheet, Income Statement, Cost of Sales Statement;
Accounting Analysis, Accrual Basis and Cash Basis; Financial Analysis Techniques, Financial Analysis Types and
Techniques; Cash Flow Analysis, Accounting Management and Cash Flow Statement; Analysis of Short-Term
Solvency, Concept of Working Capital; Profitability Analysis, Resource Structure and Profitability of Equity;
Analysis of Capital Structure and Long-Term Solvency; Financial Analysis, Financial Foresight and Determination
of Business Value.
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FOT101U Temel Fotografcilik AKTS: 5,0
Fotograf, Isikla Resmetmek; Fotograf Makineleri; Pozlama Sistemleri; Pozlama Kontrol Sistemleri, Diyafram;
Ortlicii Hizi, Netleme Sistemleri; Objektifler ve Goriintii Estetigi; Fotograf Filmleri, Isiga Duyarl Yiizeyler; Renkli
Fotografcilik; Siyah/Beyaz Fotografcilikta Karanlik Oda CGalismalari; Siyah/Beyaz Negatif Film Banyosu;
Siyah/Beyaz Fotograf Kagidina Baski; Fotografcilikta Kullanilan Filtreler Fotografcilikta; Fotografcilikta Yardimci
Gerecler; Genel Uyarilar, Oneriler.

FOT101U ECTS: 5,0
Photograph, Drawing with light; Cameras for photographing; Exposing systems; Control of Exposing, Aperture;
Obturator (Shutter), Focusing systems; The Lenses and Visual Esthetic; Films for photograph, sensitive layers;
Color Photography; Practices in Black&White; Darkrooms; Developing the Black&White; Negative Films; Printing
on Black&White; Papers; Filters for Photography; Aiding Apparatus for Photography; General Warnings and
Suggestions.

FRA101U Fransizca | AKTS: 3,0

Dilsel islevler: Kendini tanitma, Selamlasma, Tanimlama, Saat sdyleme, Soru sorma, Cevap verme, Zevklerinden
sdz etme, Cevresinden séz etme, Talimatlari anlama, Talimat verme, Sagliktan s6z etme, Oneride bulunma;
Sozclk Bilgisi: Meslekler ve uyruklar, Sayilar, Ginler, Aylar, Hava durumu, insan viicudu; Dilbilgisi: Simdiki
zaman, Gecmis zaman, Gelecek zaman, Basit soru zamirleri, isaret sifatlari, lyelik sifatlari, Basit ilgi adillari.

FRA101U French | ECTS: 3,0

Linguistic Functions: Introducing oneself, Greeting each other, Ildentifying oneself, Giving the time, Asking
questions, Responding, Talking about pleasures, Talking about one's environment, Understanding instructions,
Giving instructions, Talking about health, Making suggestions; Vocabulary: Professions and nationalities,
Numbers, Days, Months, Weather, Human body; Grammar: Present tense, Future tense, Past tense, Simple
interrogative pronouns, Demonstrative adjectives, Possesive adjectives, Simple relative pronouns.

FRA102U Fransizca Il AKTS: 3,0
Fransizca iletisime Gecmek: Soru sorma, Anlama ve anlasiima, ilgi alanlarindan séz etme, Séz alma ve isteme,
Fikrini sdyleme; insan Betimlemek: Fiziksel, Kiyafet, Karakter; Nesne Betimleme: Sekil, Renk; Yer Betimleme:
Cevre, Mekan; Duygularini ifade Etmek: Heyecan, Mutluluk, Uzinti, Dilek, Umut; Konum Bildirmek: Yer, Yon,
Emir kipi; Degisiklikleri ifade etmek: Gecmis zaman, Simdiki zaman, Gelecek zaman, Hatiralar; Mesleki Hayat:
Egitim, Projeler.

FRA102U French 1l ECTS: 3,0
Communicate in French: Asking questions, Understanding and being understood, Talking about interests,
Talking and asking to talk, Expressing opinions; Describe a Person: Physical, Dress, Character; Object
Description: Shape, Color; Location Description: Environment, Space; Expressing Emotions: Excitement,
Happiness, Sadness, Wish, Hope; Location: Place, Direction, Imperative; Expressing Changes: Past tense,
Present tense, Future tense, Memories; Professional Life: Education, Projects.

FRA201U Turizm i(;in Fransizca AKTS: 5,0
Turizm ve Otelcilik: Is yerini tanitmak; Yazili iletisim kurmsak; Dilbilgisi: Eylem cekimi, Tanimhklar; Turizm
Meslekleri; Miisterinin otelde karsilanmasi; Rezervasyon islemleri; Oday! tanitmak; Dilbilgisi: Soru sorma, iyelik
bildirme; Mdusterinin otele gelisi; Brostr hazirlamak; Dilbilgisi: Gelecek zaman, Gegmis zaman, Yer ve yon
bildirme; Kat hizmetleri; Dilbilgisi: S0z aktarma, Clmleleri birlestirme; Musteri dilek ve sikayetleri; Nezaket ve
istek ifadesi; Dilbilgisi: Zaman ifadesi; Animasyon etkinlikleri; Afis, program hazirlamak; Dilbilgisi: Sarth zaman
ifadesi; Genel degerlendirme.
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FRA201U French for Tourism ECTS: 5,0

Tourism and Hotel Management: Introducing the hotel; Written communication; Grammar: Verbs, Articles;
Professions in tourism; Meeting the customer at the hotel; Reservation procedures; Introduceing the room;
Grammar: Asking questions; Customer's arrival at the hotel; Preparing brochures; Grammar: Future tense, Past
tense, Location and direction; Housekeeping; Grammar: Transferring words; Customer wishes and complaints;
Courtesy and request statement; Grammar: Expression of the time; Animation activities; Public relations ;
Grammar: Conditional tense; General evaluation.

GiT408U Yapay Zeka ve Tasarim AKTS: 5,0
Gorsel iletisim Tasarimi » Gérsel iletisim Tasarimi Araclari « Uretken Yapay Zekas Gorsel iletisim Tasariminda
Uretken Yapay Zeka Kullanimi « Uretken Yapay Zeka Teknolojilerie Uretken Yapay Zekanin Tarihi ¢ Uretken
Yapay Zekanin Evrimi ¢ Yapay Zeka ¢ Tasarim Uygulamalari ¢ Metin Dizenleme ¢ Gorsel Tasarime Renk Secimi
e ClaudeAl « MidJourney * Adobe Sensei ¢ Autodesk Generative Design ¢« Khroma ¢ Algoritma ¢ BUyuk Veri °
Tasarim « Uretken Tasarim « Adaptif Tasarim e Kisisellestirilmis Tasarim Tipografi = Gorsel Estetik « Kullanici
Deneyimi « A/B Testleri, Makine Ogrenimi

GiT408U ECTS: 5,0
Visual Communication Design ¢ Visual Communication Design Tools * Generative Artificial Intelligence ¢ Use of
Generative Artificial Intelligence in Visual Communication Design < Generative Artificial Intelligence
Technologies ¢ History of Generative Artificial Intelligence ¢ Evolution of Generative Artificial Intelligence -«
Artificial Intelligence ¢ Design Applications ¢ Text Editing ¢ Visual Design e« Color Selection ¢ ClaudeAl -
MidJjourney ¢ Adobe Sensei ¢ Autodesk Generative Design « Khroma ¢ Algorithm < Big Data ¢ Design -«
Generative Design ¢ Adaptive Design ¢ Personalized * Design Typography ¢ Visual Aesthetics * User Experience
* A/B Testing, Machine Learning

HiS206U Yer Hizmetleri Yonetimi AKTS: 5,0
Yer Hizmetleri Kavrami ve Gelisimi; Yer Hizmetleri Kuruluslari Cevre iliskisi ve Mevzuat; Yer Hizmetleri
Kuruluslarinda Yénetim ve Organizasyon; Yer Hizmetlerinde Kullanilan Ekipmanlar; Yolcu Hizmetleri ve
Uygulamalari; YUk KontrolU ve Haberlesme: Kargo limitleri, Yikleme formu, Haberlesme hizmetleri ve mesajlar;
Ramp ve Ugus Operasyon Hizmetleri: Ugak parklandirma, Yikleme/bosaltma surecleri; Kargo, Posta ve Diger Yer
Hizmetleri: Temsil, gbzetim ve ydnetim, Ucak hat bakim, ikram servisi, Ucak 6zel glivenlik hizmet ve denetimi.

HiS206U ECTS: 5,0
Development of Ground Handling Concept; The Relationship Between Ground Handling Company and It's
Environment and The Regulations; Management and Organization for Ground Handling Companies; Ground
Service Equipments; Passenger Services and Implementations; Load Control and Communication: Cargo
limitation, Load sheet, Communication services and messages; Ramp and Flight Operation Services: Aircraft
parking, Loading/Unloading processes; Kargo, Mail and Other Ground Services: Representation, supervision and
administration, Aircraft line maintenance, Catering service, Aircraft private security service and audit.

HiS208U Yolcu Hizmetleri AKTS: 5,0
Yolcu Hizmetleri Kavrami: Yolcu hizmetlerine iliskin dizenleme ve doktmanlar, Trafik haklari, Yolcu haklari,
Yolculuk tipleri; Ozel Hizmet Gerektiren Yolcular: Ozel yardim gerektiren yolcular, Potansiyel tehlike arz eden
yolcular, Diger 6zel hizmet gerektiren yolcular; Seyahat Déktmanlari: Bilet, Ucus kuponu, Diger belgeler; Ugusa
Kabul (Check-in) islemleri; Bagaj islemleri: Bagaj cesitleri, Bagaj kabulli, Kabin bagaiji ile ilgili kurallar, Fazla
bagaj islemleri, Gecikmeli, hasarli ve kayip bagaj islemleri; Gelen-Giden Yolcu islemleri.
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HiS208U ECTS: 5,0
Passenger Handling Service: Regulations and documents on passenger handling, Traffic rights, Passenger rights,
Types of trip; Passengers with Special Requirements, Passengers with special need, Potentionally dangerous
passengers, Other passengers with special requirements, Documents for travel: Ticket, Flight Coupon, Other
documents; Check-in Operations; Baggage Process: Baggage types, Baggage Check-in, Regulations on cabin
baggage, Excess baggage procedure, Delayed, damaged or lost baggage process; Arriving-Departing Passenger
Process.

HiS303U Havacilik Glivenligi AKTS: 5,0
Havacilik Glvenligi Hizmet Bilesenleri; Sivil Havacilik Glavenligi Dizenlemeleri ve Kuruluslari; Fiziki Glvenlik
Onlemleri ve Gilivenlik Ekipmanlari; Havaalani Yapisal GUvenlik Unsurlari ve Temel Guvenlik Onlemleri; Givenlik
Sahalari ve Uygulamalari; Hava Kargo Guvenligi: Hava Kargo Gulvenlik Riskleri ve Lojistik Sireci; Havacilik
Glvenliginde insan Kaynaklari ve Etkili Olan Unsurlar; Siber Saldirilar ve Hava Trafik Yénetimi Givenligi;
Havacilik Glvenliginde Yeni Egilimler.

HiS303U ECTS: 5,0
Components of the Aviation Security Service; Civil Aviation Security Regulations and Related Agencies; Physical
Safeguards and Security Equipment: Airport Security Structural Elements and Basic Security Measures; Security
Areas and Applications; Air Cargo Security: Air cargo security risks and logistics process; Human Resources and
Human Factors in Aviation Security; Cyber Attacks and Air Traffic Management Security; New Trends in Aviation
Security.

HiS402U Hava Kargo ve Tehlikeli Maddeler AKTS: 5,0
Hava Kargo Kavrami ve Tarihcesi; Hava Kargo Tasimaciiginin Onemi ve Ozellikleri; Hava Kargo Tasiyicilarinin
Siniflandinimasi ve Ornek Olaylar; Hava Kargo Pazarinin Gelisimini Etkileyen Faktérler; Hava Kargo
Tasimacihginda Kullanilan Ucak Tipleri ve Tasima Uniteleri; Hava Kargo Tasimaciliginin Mevcut Durumu; Tehlikeli
Maddeler: Tanimlar, ilkeler, Siniflandirmalar, Dizenlemeler; Tehlikeli Madde Tasimacihg Uygulamalari.

Hisa02u ECTS: 5,0
Concept and History of Air Cargo; Importance and Specifications of Air Cargo Industry; Classsification of Air
Cargo Carriers and Case Studies; Factors Affecting Air Cargo Market Evolution; Types of Plane Using Air Cargo
and Loading Equipment’s; Current Status of Air Cargo Industry; Dangerous Good: Determinations, Principles,
Classifications, Regulations; Dangerous Good Transportation Applications.

HiS406U Havayolu isletmelerinde Operasyonel Planlama AKTS: 5,0
Havayolu isletmelerinde Planlama: Yénetim ve planlama kavramlari, Planlama siireci ve tirleri; Havayolu Tarife
Planlamasi: Ucus tarifesi ve tarife planlama, AgJ yapisi ve hat planlama; Slot ve Permi islemleri: Havaalani slotu
ve hava trafik slotu, Ugus izni islemleri; Ucak Bakim Planlamasi: Ugak bakim planlama ve cgizelgeleme; Filo ve
Ucak Atama islemleri: Filo planlama, Filo atama, Ucak atama; Havayolu Ekip Planlamasi: Ekip esleme ve ekip
atama; Ucus Planlama islemleri: Ucus harekat analizi, Ucus bilgilendirme; Ucus izleme ve Dlzensiz
Operasyonlarin Yonetimi.

HiS406U ECTS: 5,0
Airline Planning: The concepts of management and planning, Planning process and the types of planning; Airline
Schedule Planning: Timetable and flight schedule planning, Network structure and route planning; Flight Permits
and Slots: Airport slots and air traffic control slots, Flight permit operations; Aircraft Maintenance Planning:
Aircraft maintenance planning and scheduling; Fleet Planning and Aircraft Assigning Process: Fleet planning,
Fleet assignment, Aircraft selection; Airline Crew Planning: Crew pairing and crew assignment; Flight Planning
Operations: Flight dispatch analysis, Flight information; Flight Data Monitoring and Managing Irregular
Operations.
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HiT203U Halkla iliskiler Yonetimi AKTS: 5,0
Halkla iliskiler ve Yénetim: Sistem teorisi, proaktif ve reaktif halkla iliskiler, kurumsal iletisim tarzlari, paydas
teorisi. Stratejik Yénetim ve Halkla iliskiler Yénetimi: Strateji, stratejik yénetim siireci, stratejik diistinme, vizyon
ve misyon, stratejik halkla iliskiler uygulamalari ve ydnetim sireci. Halkla iliskiler Birimlerinin islevleri ve
Orgutlenmesi: Kurumsal iletisim kategorileri, halkla iliskiler departmani ve ajansi. Arastirma ve Analiz:
Arastirma, Analiz, SWOT, Cevreyi izleme arastirmalari. Strateji ve Taktikler: Strateji, stratejik planlama, hedef
kitle, taktikler. Uygulama ve Degerlendirme: Uygulama plani, zaman ¢izelgesi, 6lcme ve degerlendirme.

HiT203U ECTS: 5,0
Public Relations and Management: Systems theory, proactive and reactive public relations, corporate
communication styles, stakeholder theory. Strategic Management and Public Relations Management: Strategy,
strategic management process, strategic thinking, vision and mission, strategic public relations practices and
management process. Functions and Organization of Public Relations Units: Corporate communication
categories, public relations department and agency. Research and Analysis: Research, Analysis, SWOT,
Environmental monitoring research. Strategy and Tactics: Strategy, strategic planning, target audience, tactics.
Implementation and Evaluation: Implementation.

HiT214U Dijital icerik Pazarlamasi AKTS: 5,0
icerik ve Dijital icerik Pazarlamasi Kavramlari: icerik, Dijital icerik pazarlamasi; Dijital icerik Pazarlamasi
Yontemleri: Sosyal medya platformlari, Video paylasim platformlari, Web site ve bloglar, Podcast, Mobil
uygulamalar, White paper, E-posta; Video: Gorsel anlatim, Video yayin platformlari, YouTube, TikTok, Twitch;
Sosyal Aglar: Sosyal ag, Sosyal medya platformlari, Facebook, Twitter, Instagram, LinkedIn, Pinterest; Podcast:
Sesli pazarlama, Podcast; Web Site ve Bloglar: Websitesi, Bloglar, Arama motoru pazarlamasi, Influencer
Pazarlama: Influencer, Influencer pazarlama; Transmedya Pazarlama: Transmedya, Transmedya hikayeciligi,
Transmedya pazarlama

HiT214U ECTS: 5,0
Content and Digital Content Marketing Concepts: Content, Digital content marketing; Digital Content Marketing
Methods: Social media platforms, Video sharing platforms, Websites and blogs, Podcast, Mobile applications,
White paper, E-mail; Video: Visual narrative, Video streaming platforms, YouTube, TikTok, Twitch; Social
Networks: Social network, Social media platforms, Facebook, Twitter, Instagram, LinkedlIn, Pinterest; Podcast:
Audio marketing, Podcast; Website and Blogs: Website, Blogs, Search engine marketing, Influencer Marketing:
Influencer, Influencer marketing; Transmedia Marketing: Transmedia, Transmedia storytelling, Transmedia
marketing

HiT403U itibar Yonetimi AKTS: 5,0
itibar Yonetimi Nedir: itibar meshur olmak degildir, Degerler itibar ydnetimi giiven, itibar yénetimi bir proje degil
bir felsefedir, Elle tutulamayan degerlerin itibara dontismesi, Kurumlarin farklilasma stratejileri kapsaminda
itibar yénetimi, Algilar gercekler ve itibar, Sosyal ortaklar ve beklentileri, itibar riskleri yénetimi, itibar
ekonomisi; Sosyal Ortaklarin (Paydaslarin) Onemi; itibar Arastirmalari; itibar Yénetim Sirecleri; itibarin is
Sonugclarn Uzerindeki Etkisi; Kurumsal Marka Stratejileri ve itibar Yénetimi; Hem Yeni Hem Dijital Hem Sosyal
Hem de Medya; Kurumsal iletisim ve itibar.
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HiT403U ECTS: 5,0
What Is Reputation Mangement: Reputation does not equal to fame, Values Reputation Management and Trust,
Reputation management is not a project but a philosophy, Reputation management in terms of differentiation
strategies of organizations, Perceptions realities and reputation, Social partners (shareholders) and their
expectations, Reputation risks management, Reputation economy; Importance of Social Partners
(Shareholders); Reputation Research; Reputation Management Processes; Effects of Reputation on Bussiness
Outcome; Corporate Brand Strategies and Reputation Management, New, Digital, Social Media; Corporate
Communication and Reputation.

HUK101lU Hukukun Temel Kavramlari AKTS: 7,0
Toplumsal duzen kurallari ve bunlarin icinde yeralan hukuk kurallari; Zor kullanma olarak hukuk, Yaptirim;
Hukukun uygulanmasi, kaynaklari, yorumlanmasi, hukuk kurallarinin catismasi; Karsilastirmali hukuk ve hukuk
sistemleri; Tiirk hukukunun tarihsel gelisimi; Yargi Orgitii, Adli Yarg; idari Yargi, Anayasa Yargisi, diger yargi
kollari; Hak kavrami, haklarin ayrimi; Haklarin kazanilmasi, kullaniimasi; Haklarin kaybedilmesi, korunmasi; Ozel
Hukukun Dallari, Medeni hukuk, Borclar hukuku; is Hukuku, Ticaret hukuku, Devletler é6zel hukuku; Kamu
Hukukunun dallari, Uluslararasi hukuk, Anayasa hukuku; idare hukuku, Ceza hukuku, Vergi hukuku.

HUK101U Fundamental Concepts of Law ECTS: 7,0
Rules of social order and rules of law; Law as a law enforcement, sanction; Implementation of the law, its
sources, interpretation, conflict of law rules; Comparative law and legal systems; Historical development of
Turkish law; Judicial Organization, Judiciary Judiciary; Administrative Judiciary, Constitutional Judgment, other
judicial branches; The concept of right, the distinction of rights; Acquisition and use of rights; Loss of rights,
protection; Branches of Private Law, Civil Law, Law of Obligations; Labor Law, Commercial Law, States Private
Law; Branches of public law, international law, constitutional law; Administrative law, Criminal law, Tax law.

iKT101U iktisada Giris AKTS: 6,0
Temel Kavramlar ve Tiketici Davranisi: Temel kavramlar, Kitlik ve tercih, iktisadin temel sorulari, Tiketici
davranislari ve fayda; Arz, Talep ve Esneklik: Talep, Arz, Piyasa dengesi, Esneklik; Uretim, Maliyetler ve Firma
Davranisi: Uretim, Maliyet, K&r maksimizasyonu; Makroekonominin Kapsami ve Temel Makroekonomik
Degiskenler; Milli Gelir Dlzeyinin Belirlenmesi; Para ve Bankacilik: Paranin tanimi, islevleri ve 6lgtlmesi, Paranin
tarihsel gelisimi, Para arzi, para talebi ve denge faiz orani; Toplam Talep-Toplam Arz Analizi ve Politika
Uygulamalari.

iKT101U Introduction to Economics ECTS: 6,0
Basic Terms and Consumer Behaviors: Basic terms, Scarcity and choice, Fundamental questions of economics,
Consumer behaviors and utility; Supply, Demand and Flexibility: Supply, Demand, Market equilibrium,
Flexibility; Production, Costs and Firm Behavior: Production, Cost, Firm behavior; The Coverage of
Macroeconomics and Basic Macroeconomic Variables; Defining The Level of National Income; Money and
Banking: Definition, functions and measurement of money, Historical development of money, Money supply,
money demand and equilibrium interest rate; Analysis of Aggregate Demand-Aggregate Supply and Policy
Implementations.

iKY204U Performans Yénetimi AKTS: 5,0
Performans Yénetiminin Onemi Ve Ozellikleri: Performans Yénetiminin Temel Kavramlari Ve Farkli Boyutlari-
Bireysel Ve Orgiitsel Anlamda Performans, Performans Degerleme, Performans Gelistirme, Performans Yénetimi;
Performans Yonetiminin Onemi Ve Saglayabilecedi Yararlar- Performans Yonetiminin Ydneticilere
Saglayabilecedi Yararlar, Performans Yonetiminin Calisanlara Saglayabilecedi Yararlar, Performans Yonetiminin
isletmeye Saglayabilecedi Yararlar; Performans Yénetiminin Amaclari- Performans Degerlemeye iliskin Amaclar,
Performans Gelistirmeye Yonelik Amaclar Ve Performans Yonetimine Yonelik Amaclar.
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iKY204U ECTS: 5,0
Importance And Features Of Performance Management: Basic Concepts And Different Dimensions Of
Performance Management- Individual And Organizational Performance, Performance Evaluation, Performance
Developing, Performance Management; The Importance And Benefits Of Performance Management- Benefits Of
Performance Management For Managers, Benefits Of Performance Management For Employees, Benefits Of
Performance Management To The Business; Objectives Of Performance Management- Purposes Of Performance
Evaluation, Purposes For Performance Improvement And Development, Purposes For Performance Management

iKy207U Ucret ve Odiil Yénetimi AKTS: 5,0
Ucret Yénetimi: Ucretin Tanimi Ve Onemi; Ucretin Bilesenleri; Ucret Ydnetimi Sistemi Ve Siireci; Ucret Yapilari-
Bicimsel Olmayan Ve Bicimsel Ucret Yapilari, ise Ve Kisiye Dayali Ucret Yapilari, Hiyerarsik Ve Basik Ucret
Yapilari, Piyasa Yoénelimli Ve isletme Yénelimli Ucret Yapilari; Ucret Sistemleri- Zamana Dayali Ucret Sistemleri,
Ozendirici Ucret Sistemleri, Diger Ucret Sistemleri.

iKY207U ECTS: 5,0
Wage Management:Definition And Importance Of Wage; Components Of Wage; Wage Management System And
Process; Wage Structures- Informal And Formal Wage Structures, Wage Structures Based On Job And Person,
Hierarchical And Flat Wage Structures, Market Oriented And Business Oriented Wage Structures; Wage
Systems- Time Based Pay Systems, Incentive Pay Systems, Other Pay Systems.

iLT101U Bireylerarasi iletisim AKTS: 5,0
iletisim kavrami; Bireylerarasi iletisim; iletisim modelleri; Bireylerarasi iletisim siirecleri, temel 6geleri, 6nemli
unsurlari, asamalari, yapisi; Bireylerarasi iletisimde dinleme-konusma streci ve becerileri; Davranis, gudu,
duygu, 6grenme, algi, kisilik, tutum kavramlari; iletisim ve davranis iliskisi; Davranis bicimleri; Kiltir kavrami ve
kapsami; Bireylerarasi iletisim ve klltir; S6zI0 ve sdzsiiz iletisimin kaltir ile iliskisi; iletisim araclari ve
bireylerarasi iletisime etkileri; Catisma kavrami; Negatif ve pozitif catisma; Catisma bigcimlerinin avantaj ve
dezavantajlar; Catisma ikliminin 6nemi; Catisma yonetimi ve stratejileri; Onyargi, kalipyargi, empati

iLT101U Interpersonal Communication ECTS: 5,0
The concept of communication; interpersonal communication; Communication models; Interpersonal
communication processes, basic elements, important elements, stages, structure; Listening-speaking process
and skills in interpersonal communication; Behavior, motivation, emotion, learning, perception, personality,
attitude concepts; Relationship between communication and behavior; Behaviors; The concept and scope of
culture; Interpersonal communication and culture; The relationship between verbal and nonverbal
communication and culture; Communication tools and their effects on interpersonal communication; The
concept of conflict; Negative and positive conflict

iLT202U Kriz iletisimi ve Yonetimi AKTS: 5,0
Kriz Kavrami ve isletmeler Acisindan Kriz Yaratan Faktérler; Kriz Kavrami ve isletmeler Acisindan Kriz Yaratan
Faktorler; Kriz Strecinin Asamalari Etkileri ve Kriz Yonetimi Kavrami; Kriz Strecinin Asamalari Etkileri ve Kriz
Yénetimi Kavram; Krize Yanit Sireci; Kriz Oncesi Yapilacak Calismalar; Kriz Aninda Yapilacak Calismalar; Kriz
Aninda Yapilacak Calismalar; Kriz Sonrasi Yonetim ve Ornek Olaylar; Kriz Sonrasi Yénetim ve Ornek Olaylar; Kriz
iletisim Sireci; Kriz iletisiminde Yeni Medya.
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iLT202V ECTS: 5,0
Crisis Concept and The Factors Creating Crisis For Companies; Crisis Concept and The Factors Creating Crisis For
Companies; The Stages of Crisis Process, Its Effects and The Concept of Crisis Management; The Stages of Crisis
Process, Its Effects and The Concept of Crisis Management; The Process of Crisis Response; The Studies to Be
Done in Pre-crisis; The Studies to Be Done in Times of Crisis; The Studies to Be Done in Times of Crisis; The
Management in Post-crisis and The Sample Reviews; The Management in Post-crisis and The Sample Reviews;
The Process of Crisis Communication; The New Media in Crisis Communication.

iLT203U Kurumsal iletisim AKTS: 5,0
Kurumsal iletisim Kavram ve Kuramlar; Kurumsal iletisimin Etkilesim icinde Oldugu Alanlar; Kurumsal iletisimde
Kullanilan Teknik ve Araclar; Kurumsal iletisimde Stratejik Yonetim; Stratejik Planlama; Kurum Kiltird ve Kimligi;
Kurumsal Kimlik Bilesenleri; Kurumsal Tasarim ve Gorsel Kimlik; Kurumsal itibar Yonetimi; Online itibar Yonetimi;
Kurumsal imaj, Marka ve Reklam Yénetimi; Kurumsal Pazarlama; Kurumsal iletisim ve Sosyal Medya; Kurumsal
Sosyal Sorumluluk ve Halkla iliskiler

iLT203U Yok ECTS: 5,0
Corporate Communication Concepts and Theories; Areas in which Corporate Communication Interacts;
Techniques and Tools Used in Corporate Communication; Strategic Management in Corporate Communication;
Strategic planning; Institutional Culture and Identity; Corporate Identity Components; Corporate Design and
Visual ldentity; Corporate Reputation Management; Online Reputation Management; Corporate Image, Brand
and Advertising Management; Corporate Marketing; Corporate Communication and Social Media; Corporate
Social Responsibility and Public Relations

iLT204U Kultiirlerarasi iletisim AKTS: 5,0
Kiltirlerarasi iletisim: Kiltlrlerarasi iletisimin Konusu, Kiltiirlerarasi iletisim Biliminin Amaci, Kiltiirlerarasi
iletisim Biliminin Gelisim Tarihi, Kiltiirlerarasi iletisimle ilgili Temel Kavramlar; Toplumsal Yasam, Kiltir Ve
iletisim; Kilturlerarasi iletisim Kuramlari: Enformasyon Sistemleri Kurami, Kiltirel Boyutlar Kurami;
Kiltirlerarasi Farklilasma Ve iletisim; Sézlu iletisim Bicemlerinde Farklilasma; Sézsiiz iletisim Bicemleri;
Kiltirlerarasi iletisim Yeterligi; Kiltirlerarasi iletisimin Kullanim Alanlari: Turizm Ve Kiiltirlerarasi iletisim, Saghk
Ve Kiiltiirlerarasi iletisim, Egitim Ve Kiiltlrlerarasi iletisim, Hukuk Ve Kiltirlerarasi iletisim, Sanat Ve Kiltiirler

iLT204U ECTS: 5,0
Intercultural Communication: Subject of Intercultural Communication, Purpose of Intercultural Communication
Science, Development History of Intercultural Communication Science, Basic Concepts of Intercultural
Communication; Social Life, Culture and Communication; Intercultural Communication Theories: Information
Systems Theory, Cultural Dimensions Theory; Intercultural Differentiation and Communication; Differentiation in
Oral Communication Styles; Nonverbal Communication Styles; Intercultural Communication Competence; Uses
of Intercultural Communication: Tourism And Intercultural Communication, Health And Intercultural
Communication, Education And Intercultural Com

iLT207U ikna Edici iletisim AKTS: 5,0
ikna Kavrami ve Tanimlari: ikna araclari, retorik, etik; iknanin isleyisine Yénelik Kuramlar ve Modeller; ikna
Surecinin Psikolojik Etki Faktérleri: Tutumlar, duygular, degerler ve inanclar; ikna Edici iletisimde Kaynak ve
Alici: Kaynagin ozellikleri, kanit, mesaj yapilandirma ve anlatim, dil ve konusma, alicilarin analizi; iknada Mesaj
ve Mesaj Cekicilikleri: Mesajin yapisi, cekicilikler, semboller, metaforlar ve arketipler, sdzsiiz iletisim; ikna
Taktikleri: Bireylerarasi iletisim ve ikna taktikleri; Dijital iletisim ve ikna: Dijital teknolojiler, dijital ikna siirecleri;
iletisim Kampanyalarinda ikna: iletisim kampanyalar tiirleri, modelleri
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iLT207U ECTS: 5,0
Persuasion Concept and Definitions: Persuasion tools, rhetoric, ethics; Theories and Models for Persuasion;
Psychological Impact Factors of Persuasion Process: Attitudes, feelings, values and beliefs; Source and Receiver
in Persuasive Communication: Characteristics of the source, evidence, message construction, language, analysis
of receivers; Message and Message Appeals in Persuasion: Structure of the message, appeals, symbols,
metaphors and archetypes, nonverbal communication; Persuasion Tactics: Interpersonal communication and
persuasion tactics; Digital Communication and Persuasion:Digital technologies, persuasion processes;
Persuasion in Communication Campaigns

iLT208U Kurumsal Kimlik ve imaj Yénetimi AKTS: 5,0
Kimlik ve Kurumsal Kimlik Tanimi ve Siniflandirmalari; Kurum Kimligi ve Kurum Kimliginin Olusturulmasi; Kurum
Kimliginin Bilesenleri; Kurum Kimligi ve Kurumsal itibar; imaj ve Kurumsal imaj Kavramlari; imaj Cesitleri ve
Fonksiyonlari; Kurumsal imaj Olusumu ve Hedef Kitle; imaj Stratejileri ve Politikalari

iLT208U ECTS: 5,0
Definition and categorization of identitiy and corporate identitiy; Corporate identitiy and constitution of
corporate identitiy; Components of corporate identitiy; Corporate identitiy and corporate reputation; Concepts of
image and corporate image; The variety and functions of image; Constitution of corporate image and target
audience; Image Strategies and policies

iNG101U ingilizce | AKTS: 3,0
‘Be’ Fiili: Kendini tanitma, Kisisel bilgiler verme, Tesekkiir etme; Siniftaki Yerleri ve Esyalari Tarif Etme; iyelik
Zamirleri; Kisileri Tarif Etme; Genis Zaman: Evet-hayir sorulari, Kisa cevaplar, Gunlik ve haftalik rutinler; Genis
Zaman: Sorular, Siklik Zarflar; There's/There are: Mahalleyi ve etkinlikleri tarif etme; Saati Sorma ve Séyleme;
Simdiki Zaman: Hava durumu ve sporlar; Alisveris: Giysiler, Renkler, Fiyatlar; ‘Can’: DUz cumleler, Soru
cimleleri, Kisa cevaplar; Ulkeler, Diller ve Milliyetler; Gecmis Zaman: Diizenli ve Diizensiz Fiiller; ‘Be’ Fiili:
Gecmis zaman hali, Soru hali; ‘Many’ ve ‘Much’: Sayilabilir ve sayillamayan isimler, Teklifler, Ricalar.

ING101U English | ECTS: 3,0
Verb ‘Be’: Introducing yourself, Giving personal information, Thanking; Describing Things and Places in the
Class; Possessive Pronouns; Describing People; Simple Present: Yes-no questions; Short answers, Daily and
weekly routines; Simple Present: Questions, Frequency adverbs; There’s/There are: Describing neighborhood
and activities; Asking and Telling Time; Present Continuous: Weather and sports; Shopping: Clothes, Colors,
Prices; ‘Can’: Statements, Questions, Short answers; Countries, Languages and Nationalities; Simple Past:
Regular and irregular verbs; Verb ‘Be’: Past form, Question form; ‘Many’ and ‘Much’: Countable and uncountable
nouns, Offers, Requests.

iNG102U ingilizce 11 AKTS: 3,0
Kendiniz, aileniz ve sevdiginiz seyler hakkinda konusma; Hobileriniz, ilgi alanlariniz ve mizik zevkinizi sdyleme;
Saglik, ilaclar, uyku aliskanliklari ve stresten bahsetme; Gelecek zaman kullanimi; Hatiralardan bahsetme;
Yardim teklifi ve yén sorma ifadeleri; Diikkanlar ve sehrinizdeki sevdiginiz yerleri séyleme; Oneri ve tavsiye
isteme ve verme; Tatiller ve seyahate hazirlik ifadeleri; Eviniz, esyalariniz ve aliskanliklariniz ile ilgili konusma;
Kazalar ve ters giden seylerden bahsetme; Farkli iletisim kurma yollarini séyleme; Kisileri tarif etme; Planlar ve
etkinlik dizenleme ile ilgili konusma.
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iING102U English Il ECTS: 3,0
Talking about yourself, your family, and your favorite things; Talking about your hobbies, interests, and taste in
music; Talking about health, remedies, sleep habits, and stress; Talking about the future; Talking about
memories; Offering help and asking for directions; Talking about stores and favorite places in your city or town;
Asking for and giving advice and suggestions; Talking about vacations and getting ready for a trip; Talking
about your home, your belongings, and your habits; Talking about accidents and things that went wrong;
Talking about different ways of communicating; Talking about what people look like; Talking about plans and
organizing events.

iNG201U Turizm igin ingilizce | AKTS: 5,0
Otelde: Otellerde kullanan ingilizce kaliplar; On Biiro: Otellerin giris/cikis islemlerinde kullanan ingilizce kaliplar;
Restoranda: Restoranlarda kullanilan ingilizce kaliplar; Kafe ve Bar: Kafe ve barlarda kullanilan ingilizce kalplar;
Olanaklar ve Tesisler; Sehir Turu: Yon tarif ederken kullanilan ingilizce kaliplar; Acil durumlar: Acil durumlarda
kullanilan ingilizce kaliplar.

iNG201U English for Tourism ECTS: 5,0
At the Hotel: A look at language of hotels; The Front Desk: A look at language of hotels - check in/check out; In
the Restaurant: A look at the language of restaurants; The Cafe and the Bar: A look at the language of cafes and
bars; Amenities and Facilities; Local Sight Seeing: A look at the language of giving and receiving directions;
Emergencies: A look at language the of emergencies.

iSL103U Stratejik Yénetim AKTS: 6,0
Stratejik Yonetimin Temelleri: Temel Kavramlar, gelisim ve faydalar; Stratejik Niyetin Olusturulmasi: Misyonun-
Vizyonun gelistirilmesi; Dis Cevre Analizi: Dis cevre analizinde kullanilan araclar; i¢c Cevre Analizi: i¢ cevre
analizinde kullanilan teknikler; Strateji TUrleri: Jenerik stratejiler, Bltlinlesme stratejileri, Yogunlasma stratejileri;
Strateji Alternatiflerinin Uretimi ve Strateji Secimi: Strateji alternatiflerinin (iretiimesinde kullanilan yéntemler;
Stratejilerin Uygulanmasi: Yillik hedeflerin ve politikalarin belirlenmesi; Stratejik Degerlendirme ve Kontrol:
Stratejik degerlendirme streci ve olcutleri.

iSL103U Strategic Management ECTS: 6,0
Fundamentals of Strategic Management: Basic concepts, evolution and benefits of strategic management;
Establishment of Strategic Intent: Developing the mission-vision statement; External Environment Analysis:
Tools used in external analysis; Internal Environment Analysis: Techniques used in internal analysis; Types of
Strategies: Generic, integration and concentration strategies; Generation of Strategy Alternatives and Strategy
Selection: The Methods used in the generation of strategy alternatives; Implementation of Strategies:
Determination of annual targets and policies; Strategic Evaluation and Control: Strategic evaluation process and
evaluation criteria.

isL105U isletme ilkeleri AKTS: 5,0
isletme ve isletmecilik ile ilgili Kavramlar: isletmeciligin tarihsel gelisimi, isletmenin amaclari; isletme ve
Cevresi: Isletmeyi etkileyen cevresel faktérler, isletme ve cevresel belirsizlik; isletmelerin Siniflandiriimasi ve
Tlrleri: Faaliyet alanlarina gére ve hukuki yapilarina gore isletme tiirleri; Sosyal Sorumluluk ve is Ahlaki: Etik,
ahlak ve is ahlaki; isletmelerin Kurulusu: Yapilabilirlik arastirmasi; isletmelerin Blytimesi: Blylimenin yararlari
ve zorluklari, Kiiciik isletmelerde biiyiime; Kiiresel Cevrede isletmecilik ve Rekabet: isletmeler ve kiiresellesme;
isletme Fonksiyonlari: isletmenin genel, temel ve yardimci fonksiyonlari.
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iSL105U Principles of Business Administration ECTS: 5,0
Business Concepts: Historical development of business, Aims of business; Business and its Environment:
Environmental factors affecting business, Business and environmental uncertainty; Classification and Types of
Businesses: Types of businesses according to their fields of activity and legal structures; Social Responsibility
and Business Ethics: Ethics, business ethics; Establishment of Businesses: Feasibility research, Decision making;
Business Growth: Benefits and challenges of growth, small business growth; Business and Competition in the
Global Environment: Business and globalization; Business Functions: General, basic and auxiliary functions of
business.

iSL201U isletmelerde Sosyal Sorumluluk ve Etik AKTS: 6,0
Sorumluluk Kavramlari ve isletmelerin Sosyal Sorumluluklari; is Ahlaki ve Onemi, Genel Ahlak Teorileri
Baglaminda Is Ahlakinin Temelleri; is Ahlaki ve Etik Yaklasimlar, Normatif ve Normatif Olmayan Ahlak teorileri;
isletmelerde Ahlaki Karar Alma ve Etik Liderlik, isletmelerde Liderlik, Kiiltiir ve Etik Sorumluluk; Orgitlerde Etik
Kavraminin Onemi, Orgitlerde Etik Davranis Modeli; isletme icine Yénelik is Ahlaki Konulari isletme Yéneticileri,
Calisanlar ve is Ahlaki; isletme Fonksiyonlarina Ydénelik is Ahlaki Konulari; is Ahlaki Acisindan Egitim ve Etik
Kodlarin Onemi.

iSL201U Business Social Responsibility and Ethics ECTS: 6,0
Concepts of Responsibility and Social Responsibilities of Businesses; Business Ethics and Its Importance,
Fundamentals of Business Ethics in the Context of General Moral Theories; Business Ethics and Ethical
Approaches, Normative and Non-Normative Moral theories; Moral Decision Making and Ethical Leadership in
Business, Leadership in Business, Culture and Ethical Responsibility; Importance of Ethics in Organizations,
Ethical Behavior Model in Organizations; Business Ethics Issues for Business Managers, Employees and Business
Ethics; Business Ethics Issues for Business Functions; The Importance of Education and Ethical Codes in terms of
Business Ethics.

iSL303U Uretim Yénetimi AKTS: 5,0
isletmelerde Uretim Yénetimi ve Sistemi, Uretim Yénetimi ile ilgili Yaklasimlar; isletmelerde Uretim Stratejisi ve
Verimlilik, Uretim Stratejisinin Onemi ve isletme Stratejisi ile iliskisi, Verimlilik; Uriin Tasarimi ve Uretim Siireci
Secimi, Uriin Tasarim Arac ve Yontemleri, Uretim Siireci Secimi; Tesis Yerlesimi ve Kapasite Planlamasi, Tesis
Yerlesim Turleri; Stok Yénetimi, Stok Kontrol Sistemleri, Stok Modelleri; Uretim ve Kaynak Planlamasi, Kurumsal
Kaynak Planlamasi; Yalin Uretim, Yalin Uretimin ilkeleri , Yalin Uretim Felsefesi; Tedarik Zinciri Yonetimi, Tedarik
Zinciri Asamalari ve Yapisi.

iSL303U ECTS: 5,0
Production Management and System in Enterprises, Approaches to Production Management; Production
Strategy and Efficiency in Businesses, Importance of Production Strategy and Its Relationship with Business
Strategy, Efficiency; Product Design and Production Process Selection, Product Design Tools and Methods,
Production Process Selection; Facility Layout and Capacity Planning, Types of Facility Layout; Inventory
Management, Inventory Control Systems, Inventory Models; Production and Resource Planning, Enterprise
Resource Planning; Lean Production, Principles of Lean Production, Lean Production Philosophy; Supply Chain
Management, Supply Chain Stages and Structure.

iSL402U insan Kaynaklar Yénetimi AKTS: 7,0
insan Kaynaklari Yonetimine (iKY) Giris: iKY fonksiyonunun érgiitlenmesi, Gérevleri ve sorumluluk alani; insan
Kaynaklari Yonetiminde Altyapi Faaliyetleri: is analizi, is dizayni, is degerleme, Disiplin sistemi; insan Kaynaklari
Planlamasi: insan kaynaklari planlama sireci; ise Alma: insan kaynagdi bulma, insan kaynagi secimi, ise almada
oryantasyon; Ucret Yénetimi: Ucretin tanimi ve lcrete iliskin kavramlar, Ucret sistemleri, Odillendirme; Egitim
ve Gelistirme: Egitim ve gelistirme slreci asamalari, Egitim ve gelistirme yontemleri; Performans Yonetimi:
Performans yonetim sistemi ve slreci; Kariyer Yonetimi: Kariyer planlamasi, Kariyer gelistirme.
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iSL402U Human Resource Management ECTS: 7,0
Introduction to Human Resources Management (HRM): Organization, duties and responsibilities of the HR
Department; Infrastructure Activities in HRM: Job analysis, Job design, Job evaluation, Disciplinary system;
Human Resources Planning: Human resources planning process; Recruitment: Finding human resources, Human
resources selection, Orientation; Wage Management: Definition of wage and concepts related to wage, Wage
systems, Rewarding; Training and Development: Stages of training and development process, Training and
development methods; Performance Management: Performance management system and process; Career
Management: Career planning, Career development.

iSY202u is Plani AKTS: 5,0
is Kurma ve is Plani: is kurma, isletme kurma bicimleri, is plani kavrami, is planinin faydalari, bélimleri, basari
kosullari; Talep Yapisi ve Piyasa Arastirmasi: Piyasa, Piyasa arastirmasi, Talep tahmini, Fiyatlandirma; Pazarlama
Plani; Uretim Plani; Yénetim Plani; Finans Plani; Risk Analizi: Risk tanimi, Risk cesitleri, Risk ydnetimi, Riskleri
olcme, Risk analizi ve yontemleri, Risk karsisinda strateji gelistirme, Risk yonetiminde basariyi etkileyen
unsurlar; is Planinin Degerlendirilmesi.

isY202u ECTS: 5,0
Business Establishment and Business Plan: Business establishment, Forms of enterprise establishment, The
concept of the business plan, The benefits and sections and the success factors of the business plan; Demand
structure and market research: Market, Market research, Demand forecasting, Pricing; Marketing Plan;
Production Plan; Management Plan; Financing Plan; Risk Analysis: Definition and types of risk, Risk
management, Measuring the risks, Risk analysis and methods, Developing risk management strategy, Factors
affecting success of risk management; Evaluation of Business Plan.

KMT104U Miuzecilik ve Sergileme AKTS: 5,0
"Mlze ve Mizecilik: Mlize ve Muzecilik kavramlari, Mizeciligin Gelisimi ve Kurumsallasmasi, Mize Mimarisi,
Miize Yoénetimi, Mizecilikle iliskili Disiplinler, Miizebilim ve Egitim Olanaklari; Dinyada Mizeciligin Tarihsel
Gelisimi; Turkiyede Muzeciligin Tarihsel Gelisimi; Mize Turleri; Mlze Yonetimi ve Pazarlamasi; Mlzeler ve
Egitim: Miizelerde Egitimin Tarihcesi, Miize Egitiminin Amaci ve Onemi, Miizeler ve Ogrenme, Miizelerdeki
Egitim Calismalari, Mlze Egitimi Politikasi, Miize Egitimi Programlari Gelistirme, Tlrkiye'de Mize Egitimi;
Dinyada Cagdas Muzecilik Uygulamalari; Turkiyede Cagdas Muzecilik Uygulamalari.”

KMT104U ECTS: 5,0
Museum and Museum Studies: The Concepts and Terms About Museums and Museology, Development and
Institutionalization of Museums, Museum Architecture, Museum Management, The Related Disciplines of
Museology, Museology and Training Opportunities; Historical Development of Museums in The World, Historical
Development of Museums in Turkey, The Types Of Museums, Museum Management and Marketing; Museums
and Education : The History of Museum Education, The Purposes and Importance of Museum Education,
Museums and Learning, Museum Education Studies, The Policy of Museum Education, Improving Programs of
Museum Education, The Museum Education in Turkey, The Contemporary Museum S

KMT106U Restorasyon ve Koruma ilkeleri AKTS: 5,0
Kentsel Mekadnda Koruma ve Planlama: Koruma ve Planlama kavramlari; Cesitli Ornekleri ile Korumaya Yonelik
Politikalar: Koruma politikalarinin gelisimi, Koruma Politikalarindaki Degisimler; Korumada Sosyal ve Kultlrel
Boyut; Koruma Kavramlari ve Koruma Siireci: Tarihsel Siirecte Koruma Olgusu, Koruma Olciitleri, Koruma
Yéntemleri; Anitlarda Bozulmaya Neden Olan Etkenler: i¢ etkenler, Dis etkenler; Restorasyon Siirecinde
Belgeleme: Yazili belgeler, Cizili belgeler, Gorsel belgeler; Tarihi Dokuda Yeni Tasarim Sorunlari; Korumanin Yeni
Dinamikleri: Modern Mimari Mirasi, Endustri Mirasi, Endustri ve Modern Mirasi Koruma Yontemleri.
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KMT106U ECTS: 5,0

Restoration and Conservation in the Urban Space: Concepts of Conservation and Planning; Various Samples of
Conservation Policies: The Evolution of Conservation Policies, Changes In Conservation Policies; Social and
Cultural Dimensions of Conservation; The Concepts of Conservation and Conservation Process: The Phenomenon
of Conservation in The Historical Period, Criteria’s of Conservation, Methods of Conservation; Causes of
Deterioration at Monuments: Internal Factors, External Factors; Documentation in The Process of Conservation:
Written Documents, Drawn Documents, Visual Documents; Challenges of New Design at Historical Structure;
New Dynamics of Conservation: Heri

KMT201U Kiiltirel Miras Yonetimi AKTS: 6,0
Kultlrel Miras Yonetimi Nedir?: Kiltlrel Miras, Miras Yonetimi, Alan Yonetimi, Yonetim Plani, Koruma, Deger,
Kultir ve Turizm iliskisi: Kiltir, Maddi Olmayan Kiltir, Turizm, Kiltrel Cesitlilik, Kaltirel Yaraticihk, Kaltar
Turizmi, Yaratici Turizm, Miras, Kultdrel Miras, Kaltlirel Miras Turizmi, Kultlirel Miras Mevzuati: Tasinir Kaltar
Varligi, Tasinmaz Kultir Varligi, Somut Olmayan Kdultlrel Miras, Koruma Yasalari, Yonetmelik, Kiltlrel Miras
Yénetimi ve Miizecilik: Miras, Koruma, Miizecilik, Kiltiirel Miras Yénetiminde iletisim.

KMT201U ECTS: 6,0
What is Cultural Heritage Management?: Cultural Heritage, Heritage Management, Site Management,
Management Plan, Conservation, Value, Relationship between Culture and Tourism: Culture, Intangible Culture,
Tourism, Cultural Diversity, Cultural Creativity, Cultural Tourism, Creative Tourism, Heritage, Cultural Heritage,
Cultural Heritage Tourism, Cultural Heritage Legislation: Movable Cultural Property, Immovable Cultural
Property, Intangible Cultural Heritage, Conservation Laws, Regulation, Cultural Heritage Management and
Museology: Heritage, Conservation, Museology, Communication in Cultural Heritage Management.

KOi101U Konaklama isletmeciligi AKTS: 8,0
Konaklama isletmeciligine Giris; Konaklama isletmelerinde Yénetim ve Organizasyon: Yénetimin islevleri,
Yénetim ve bilgi teknolojileri; Konaklama Iisletmelerinde Pazarlama; Konaklama isletmelerinde insan Kaynaklari
Yonetimi; Konaklama isletmelerinde Odalar BolUmU Yénetimi: Onbiiro, Kat hizmetleri, Uniformali hizmetler,
Teknik servis ve glvenlik; Konaklama isletmelerinde Yiyecek ve icecek Hizmetleri: Organizasyon yapisi ve
isleyisi, Yénetim sireci, Ziyafet/banket organizasyonu; Konaklama isletmelerinde Muhasebe ve Finansman
Yoénetimi: Muhasebe bilgisi, Maliyet kontroli; Konaklama isletmelerinde Destek Hizmetleri.

KOi101U Hospitality Management ECTS: 8,0
Introduction to Hospitality Management; Management and Organization in Hospitality Businesses: Functions of
management, Management and information technologies; Marketing in Hospitality Businesses; Human
Resources Management in Hospitality Businesses; Rooms Division Management in Hospitality Businesses: Front
Office, Housekeeping, Uniformed services, Technical service and security; Food and Beverage Services in
Hospitality Businesses: Organizational structure and operation, Management process, Banquet organization;
Accounting and Financial Management in Hospitality Businesses: Accounting information, Cost control; Support
Services in Hospitality Businesses.

K0i202U Otel Yonetimi AKTS: 7,0
Otel Endistrisinde Yonetim ve Organizasyona Giris: Otel endUstrisinin gelisimi, Otellerde yonetim ve yonetici
kavramlari, Otel yonetiminin temel islevleri, Otel yonetiminde yOnetsel roller ve beceriler; Otel Yonetiminin
Tarihsel Gelisimi; Otel Yénetimi ve Cevre lliskisi; Otel Yénetiminde Sosyal Sorumluluk ve Etik; Otel Yénetiminde
Planlama ve Yénetsel Karar Verme; Otel Yénetiminde Orgiitleme; Otel Yénetiminde Yiiriitme; Otel Yénetiminde
Denetim.
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K0i202U Hotel Management ECTS: 7,0
Introduction to Management and Organization in the Hotel Industry: Development of the hotel industry,
Management and manager concepts in hotels, Basic functions of hotel management, Managerial roles and skills
in hotel management; Historical Development of Hotel Management; Relationship between Hotel Management
and Environment; Social Responsibility and Ethics in Hotel Management; Planning and Managerial Decision in
Hotel Management; Organization in Hotel Management; Execution in Hotel Management; Audit in Hotel
Management.

KOi203U Kat Hizmetleri AKTS: 7,0

Otel isletmelerinde Kat Hizmetleri: Kat hizmetleri departmaninin tanimi, Otel isletmeleri icin énemi, Gérev
alanlari, islevleri; Kat Hizmetleri Personeli: Kat hizmetleri personel yapisi, Kat hizmetlerinde personel davranisi;
Temizlik Malzemeleri: Temizlik ekipmanlari, Temizlik kimyasallari; Zemin Temizligi: Zemin kavrami, Sert ve
tekstil zemin temizligi; Oda Temizlik Uygulamalari: Oda temizligi, Oda bakimi, Ozel oda temizligi; Yatak Yapimi
ve Toz Alma; Banyo Temizligi: Banyo donanimlari, Banyo temizliginde risk alanlari, Banyo temizlik slreci;
Camasirhane: Camasir temizligi ve 6nemi, Camasirhane bélimleri, Camasir temizleme sireci, Misteri camasir
proseduru.

KOi203U Housekeeping Management ECTS: 7,0
The Housekeeping Department in Hotel: Introduction to housekeeping, Importance of housekeeping,
Responsibility and function of housekeeping; Housekeeping Staff: Structure of housekeeping staff, Staff
behavior in housekeeping; Cleaning Materials: Cleaning equipments and chemicals; Floor Cleaning: Floor
concept, Hard and textile floor cleaning; Cleaning Guestrooms Practices: Room cleaning and care, Private room
cleaning; Bed-Making and Dusting; Cleaning The Bathroom: Bathroom equipment, Risk areas in bathroom
cleaning, Bathroom cleaning process; Laundry: Laundry cleaning and its importance, Laundry departments,
Laundry cleaning process, Customer laundry procedure.

KOi205U Onbiiro Yénetimi AKTS: 7,0
Konaklama isletmelerinde Onbiro: Onbironun érgiitsel yapisi, Sorumluluklari; Onbiiroda insan Kaynaklari:
isgdren bulma, Secme ve ise Alma, ise alistirma, Egitim, Giidileme; Onbiironun Sorumluluklari: Rezervasyon,
Resepsiyon, Onkasa, Danisma, Santral; Onbiroda Fiyatlandirma; Onbiiroda Satis ve Rezervasyon; Konaklama
Sireci ve Misafir Hesaplari: Konaklama siireci, Kayit kabul, Hizmetler, Misafir hesaplari, Cikis islemleri; Onbiiroda
Getiri Yénetimi: Pazar bélimleme, Fiyatlama, Bilgi sistemi, Kapasite iistii rezervasyon, Riskler; Onbiiroda
Denetim ve Raporlama.

KOi205U Office Management ECTS: 7,0
Front Office in Hospitality Businesses: Organizational structure of front office, Responsibilities; Human Resources
in Front Office: Recruitment, Orientation, Training, Motivation; Front Office Tasks: Reservation, Reception, Front
desk, Concierge, Communication; Pricing in Front Office; Sales and Reservation in Front Office; Guest Cycle and
Guest Accounts: Guest cycle, Registration, Accommodation services, Guest accounts, Check-out; Yield
Management in Front Office: Market segmentation, Pricing, Information systems, Overbooking, Risks; Evaluating
Front Office Operations and Reporting.

KOi301U Hizmet Tasarimi AKTS: 6,0
Hizmet Kavrami ve Otel isletmelerinde Hizmet Cesitleri: Hizmetlerin siniflandiriimasi, Hizmetin ézellikleri; Hizmet
Satin Alma Sdreci: Satin alma karar sureci; Tasarim Kavrami ve Hizmet Tasarimi: Tasarim kavrami, Hizmet
tasariminda temel yaklasimlar, Hizmet tasariminda temel aktorler; Hizmet Tasarimi Stratejileri; Hizmet Tasarimi
Asamalari; Hizmet Tasariminda Deger Analizi: Deger kavrami, islev analizi; Hizmet Tasariminda Siirec Analizi;
Hizmet Tasarimi Teknikleri.



Anadolu Universitesi Turizm isletmeciligi Programi 2026-2027 Ogretim Yili Ders Katalogu

KOi301U Service Design ECTS: 6,0
Introduction to Service and Service Classification in Hotels: Classification of services, The properties of service;
Process of Service Purchasing: Decision making of service purchase; Design Concept and Service Design: Basic
approaches in service design, Service design actors; Service Design Strategies; Service Design Stages; Value
Analysis in Service Design: The concept of value, Functional analysis; Process Analysis in Service Design;
Service Design Methods.

KOi302U Destinasyon Yonetimi AKTS: 7,0
Destinasyon Kavrami, Ozellikleri ve Ydnetimi; Destinasyon Planlama ve Gelistirme; Destinasyon Pazarlama
Orgutleri: Organizasyon yapilari; Destinasyon Pazarlamasi: Destinasyon pazarlama plani ve stratejileri;
Destinasyonda Urlin Gelistirme: Destinasyon cekicilikleri, Destinasyon yasam egrisi, Destinasyonlar icin strateji
formilasyonu; Destinasyonlar icin Pazarlama iletisimi; Destinasyonlarda Rekabet Edebilirlik: Rekabet kavrami,
Rekabet edebilirlik gostergeleri, Destinasyonlarda rekabet edebilirlik modelleri; Destinasyon Markasi: Marka
farkindaligi, Marka sadakati, Marka imaji, Marka deger Onerisi, Destinasyon imaji, Destinasyon sadakati.

KOi302u Destination Management ECTS: 7,0
Destination Concept, Characteristics and Management; Destination Planning and Development; Destination
Marketing Organizations: Organization structures; Destination Marketing: Destination marketing plans and
strategies; Destination Product Development: Destination attractions, Destination life cycle, Strategy
formulation for destinations; Marketing Communications for Destinations; Destination Competitiveness:
Competitiveness concept, Competitiveness indicators, Competitiveness models in destinations; Destination
Brand: Brand awareness, Brand loyalty, Brand image, Brand value proposition, Destination image, Destination
loyalty.

KOi402U Termal ve Spa Hizmetleri AKTS: 5,0
Saglik ve Saglik Turizmi: Saglk ve saglikli yasam, Saglik turizmi kavrami; Termal ve SPA Kavramlari; SPA
Hizmetleri ve Siniflandiriilmasi; Termal ve SPA Hizmetlerinin Gelisimi; Dinyada ve Tirkiye’'de Termal ve SPA
Turizmi; Termal ve SPA isletmeciligi; Termal ve SPA Hizmetleri Yénetim ve Organizasyonu: Termal ve SPA
hizmetlerinin ekonomik etkileri ve surdurulebilirlik; Termal ve SPA Turizmi Hizmetleri; Termal ve SPA Turizmi
Terapileri; Termal ve SPA Hizmetlerinde Pazarlama ve insan Kaynaklari; Termal ve SPA Hizmetlerinde Pazarlama
Stratejileri; Termal ve SPA Hizmetlerinde Hizmet Kalitesi, Kalite Standartlari ve Duzenlemeler.

KOi402u Thermal and Spa Services ECTS: 5,0
Health and Health Tourism: Health and wellness, The concept of health tourism; Thermal and SPA Concepts; SPA
Services and Classification; Development of Thermal and SPA Services; Thermal and SPA Tourism in the World
and in Turkey; Thermal and SPA Management; Thermal and SPA Services Management and Organization:
Economic effects and sustainability of thermal and SPA services; Thermal and SPA Tourism Services; Therapies
of Thermal and SPA Tourism; The Concept of Marketing and Human Resources in Thermal-SPA Services;
Marketing Strategies in Thermal and SPA Services; Service Quality, Quality Standards and Regulations in
Thermal and SPA Services.

KOi409U Yiyecek icecek Yénetimi AKTS: 6,0
Yiyecek icecek isletmelerine Genel Bakis: Yiyecek icecek isletmeleri yénetiminin kapsami ve énemi, Yiyecek
icecek isletmelerinin siniflandiriimasi, Yiyecek icecek isletmelerinde gida givenligi; Yiyecek Iicecek
isletmelerinde Yénetim Siireci; Men(i Yonetimi; Yiyecek icecek isletmelerinde Satin Alma Siireci; Teslim Alma ve
Depolama; Uretim ve Servis Siireci; Gelir ve Maliyet Kontrol{; Yiyecek icecek Endiistrisinde Yeni Trendler: Yeme
ortami ve etkileri, Temali restoran ve barlar.
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KOi409U Food and Beverage Management ECTS: 6,0
A General Overview of Food and Beverage Organizations: The scope and the importance of food and beverage
management, Food security in food and beverage organizations, Management process in food and beverage
organizations; Menu Management; Purchasing Process in Food and Beverage Organizations; Receiving and
Storage; The Production and Service Process; Revenue and Cost Control; The New Trends in Food And Beverage
Industry: The servicescape atmosphere and its impacts, Theme restaurants and bars.

LOjJ201U Uluslararasi Lojistik AKTS: 5,0
Ulastirma Sistemleri:Uluslararasi lojistik ve uluslararasi tasimacilik, Tasima turlerine lojistik bakis acisi;
Uluslararasi Tasimacilik Yonetimi: Tasima yonetimi, Depo ydnetimi; Uluslararasi Satin Alma ve Tedarik
Stratejileri; Envanter Yonetimi: Envanter maliyetleri, Envanter modelleri; Depolama Sistemleri; Depolama
operasyonlari; Lojistik Bilisim Sistemleri: Lojistik bilgi teknolojileri; Strdurulebilir Lojistik: Strdurdlebilir dagitim
ve depo yonetimi; Uluslararasi Lojistikte Diger Konular: Lojistik merkezler, Lojistik performans 6lcimu.

LOjJ201U ECTS: 5,0
Transportation Systems: International logistics and international transportation, Logistics perspective on
transportation types; International Transport Management: Transport management, Warehouse management;
International Purchasing and Procurement Strategies; Inventory Management: Inventory costs, Inventory
models; Storage Systems: Storage operations; Logistics Information Systems: Logistics information
technologies; Sustainable Logistics: Sustainable distribution and warehouse management; Other Topics in
International Logistics: Logistics centers, Logistics performance management.

LOJ305U Depolama ve Envanter Yonetimi AKTS: 5,0
Depo, Depolama ve Tedarik Zinciri Kavramlari, Depo Cesitleri ve Maliyetleri, Tedarik Zincirinde Depolamanin
Onemi; Depo Fonksiyonlari ve Siirecleri, Depo Yénetim Sistemi, Depolarda Performans Ydnetimi; Depo Yeri
Secimi, Tasarimi ve Fonksiyonelligi, Depolama Ekipmanlari ve Araglari, is Giivenligi ve isci Saghgi; Envanter ve
Stok Yonetimi; Envanter Kontroll, Envanter Kontrol Sistemleri ve Teknikleri; Envanter Maliyetleri ve Karar
Destek Modelleri; Depo Yoénetimi Sistemi, Depolama Sureci ve Teknolojileri; Uluslararasi Depolama
Faaliyetlerinde Antrepolar ve Serbest Bdlgeler, Incoterms, Ellecleme Faaliyetleri, E-Ticarette Depolama ve
Dinamik Depolama Stratejileri.

LOjJ305U ECTS: 5,0
Warehouse, Storage and Supply Chain Concepts, Warehouse Types and Costs, Importance of Storage in Supply
Chain; Warehouse Functions and Processes, Warehouse Management System, Performance Management in
Warehouses; Warehouse Location Selection, Design and Functionality, Storage Equipment and Tools,
Occupational Safety and Occupational Health; Inventory and Stock Management; Inventory Control, Inventory
Control Systems and Techniques; Inventory Costs and Decision Support Models; Warehouse Management
System and Technologies; Warehouses and Free Zones in International Storage Activities, Incoterms, Handling
Activities, Storage and Dynamic Storage Strategies in E-Commerce

LOJ331U Uluslararasi iktisat AKTS: 5,0
Klasik Dis Ticaret Teorileri: Erken dis ticaret teorileri, Mutlak ve karsilastirmali GstunlUkler teorileri; Heckscher-
Ohlin Teorisi; Ekonomik Bayume ve Dis Ticaret; Uluslararasi Faktér Hareketliligi; Dis Ticaret Politikasi: Tarifeler,
Tarife disi 6nlemler; Dinya Ticaretinin Serbestlesmesi: Kliresellesme ve dis ticaret, Ekonomik butlinlesmeler;
Odemeler Bilancosu: Ana hesaplar, Dis denge; Dis Denge: Para ve Maliye politikalari.
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LOjJ331U ECTS: 5,0
Classical Trade Theories: Early trade theories, Absolute and comparative advantage theories; Heckscher-Ohlin
Theory; Economic Growth and Foreign Trade; International Factor Mobility; Trade Policy: Tariffs, Non-tariff
barriers; Liberalization of World Trade: Globalization and trade, Economic integrations; Balance of Payments:
Main accounts, External balance; External Balance: Monetary and Fiscal Policies.

MAi102U Marka ve Yénetimi AKTS: 5,0
Marka ve marka ydnetimi kavramlari; Pazarlama biriminin is ve gérev tanimlamalari ve pazarlama plani; Pazar
analizi; Bolimleme (segmentasyon); Konumlandirma; marka kimlik ve kisiligi; Marka mimarisi; Marka
yonetiminin uygulanabilecedi farkli alanlar

MAi102U ECTS: 5,0
The concepts of brand and brand management; Job Descriptions of the Marketing Unit and Marketing Plan;
Market Analysis; Segmentation; Positioning; Brand Identity and Personality; Brand architecture; Different Areas
Where Brand Management Can Be Applied

MiT101U Mitoloji ve Din AKTS: 5,0
Mitoloji ve Din Konusundaki Kavram ve Terimler: Mit, Mitoloji, Efsane ve Destan Terimleri; Mit, Din ve Toplum
iliskisi; Hitit Mitolojisi; SUmer Mitolojisi; Yunan-Roma Mitolojisi; Tlrk Mitolojisi: Eski Tiirk inanclari, Tirk
mitolojisinde Tanrilar ve Ruhlar, Turk Mitolojisinde Yaratilis ve Tureyis, Turk Mitolojisinde Evren-Kainat ve Yer-
Gok Distincesi, Turk Mitolojisinde Dogum ve Oliimle iliskili Adet ve Gelenekler, Tiirk Mitolojisinde Hayvanlar ve
Agaclar; Hint ve Uzak Dogu Kékenli Dinler: Hinduizm, Cayinizim, Sihizm, Budizm, Konflicyonizm, Taoizm ve
Sintoizm; Orta Dogu Kdkenli Dinler: Yahudilik, Mecusilik, Sabiilik, Hristiyanlik, islamiyet.

MiT101U ECTS: 5,0
The Concept and Term About Mythology and Religion: Myth, Mythlogy, Legend and Saga; The
RelationshipBetween Myth, Religion and Society; Hittite Mythology; Sumer Mythology; Greek and Rome
Mythology; Turkish Mythology: The Past Turkish Beliefs, Gods and Souls in Turkish Mythology, The Genesis and
Derivation Subject in Turkish Mythology, Universe-Earth-Sky in Turkish Mythology, Birth-Death and Customs in
Turkish Mythology, Animals and Trees in Turkish Mythology; Indian and Far East Religions: Hinduism, Jainism,
Sikhism, Buddhism, Confucianism, Taoism, Sintoism; Middle East Religions and Principles: Judaism,
Zoroastrianism, Mandaeism, Christianity, Islamism.

MUH101U Genel Muhasebe AKTS: 6,0
isletme ve isletmelerin Siniflandiriimasi; Muhasebe ve Muhasebe ile ilgili Taraflar; Bilanco Esitligi: Varlik, Alacak,
Bor¢ ve sermaye kavramlari; Finansal Karakterli islemler ve Bu islemlerin Bilanco Esitligi Uzerinde Gdsterilmesi;
Belge ve Defterler: VUK'de yer alan belgeler, TTK'de yer alan belgeler, Yasal defterler; Kayit Dlzeni; Tekdlzen
Hesap Plani ve Hesaplarin Siniflandiriimasi; Finansal Karakterli islemlerin Muhasebelestirilmesi; Dénen varliklar,
Duran varliklar, Yabanci kaynaklar, Kisa vadeli yabanci kaynaklar, Uzun vadeli yabanci kaynaklar, Oz kaynaklar,
Maliyet ve gelir tablosu hesaplari; Mizanlar; Dénem Sonu islemleri, Kayit hatalarinin diizeltiimesi.

MUH101U General Accounting ECTS: 6,0
Business Enterprise and Classification of Business Enterprises; Accounting and Stakeholders; Balance Sheet
Equation; Concepts of asset, receivable, liability and owners; Equity; Financial transactions and sample
transactions on balance sheet equation; Documents; Documents in Tax Procedure Law; Documents in Turkish
Commercial Code; Recording Procedures; Uniform System of Accounts and Classification of Accounts; Recording
Financial Transactions; Current Assets, Noncurrent Assets, Liabilities, Short-Term Liabilities, Long-Term
Liabilities, Owners Equity, Cost Accounts, Income Statement Accounts; Trial Balance and Adjusted Trial Balance;
Term-end Transactions; Correction
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MUH210U Konaklama isletmelerinde Muhasebe Uygulamalari AKTS: 5,0
Muhasebe Sistemi: Muhasebe siireci, Hesap plani; Hasilat islemleri: Gelirlerin siniflandiriimasi, Gelirlerin ve
tahsilatin muhasebelestiriimesi; Hizmet Uretim Maliyetleri: Tedarik siireci, Malzeme kullaniminin
muhasebelestiriimesi, iscilik ve ticret sistemleri; Dénem Sonu Islemleri: Bilanco, Gelir tablosu; ic Kontrol Sistemi:
Organizasyon yapisi; Maliyet Yonetimi; Maliyet Hacim Kar Analizi; Blutceleme: BlUtce sapma analizleri;
Fiyatlandirma; Nakit Yonetimi.

MUH210U Accounting Applications for Hospitality Business ECTS: 5,0
Accounting System: Accounting process, Chart of accounts; Revenue Transactions: Classifying revenues,
Accounting of income and receipt; Cost of Service Sold: Supply process, Accounting of outfit use, Labour and
wage systems; Period End Closing Procedures: Balance sheet, Statement of income; Internal Control:
Organizational structure; Cost Management; Cost Volume Profit Analysis; Budgeting: Budget variance analysis;
Pricing; Cash Management.

PZL108U Saglik Hizmetleri Pazarlamasi AKTS: 5,0

Saglik Hizmetlerinde Pazarlamanin Onemi ve Gecmisi: Pazarlamanin tanimi ve 6zellikleri; Saglik Hizmetlerinde
TUketici Davranislari: Tuketici karar verme slreci; Saglik Hizmetlerinde Stratejik Pazarlama Yonetimi ve
Planlamasi: Saglikta Stratejik YOnetim ve Modelleri; Saghk Hizmetlerinde Pazarlama Bilgi Sistemleri ve
Pazarlama Arastirmalari; Saglikta Pazar Boliumlendirme, Konumlandirma ve BlyUme Stratejileri: Pazar
hedefleme ve konumlandirma; Saglk Hizmetlerinde Uriin Gelistirme ve Fiyatlandirma Stratejileri: Uriin kavrami
ve siniflandiriimasi; Saghk Kurumlarinda Dagditim ve Tutundurma: Dagitim ve dagditim kanallari; Saglk Hizmetleri
Pazarlamasinda Cagdas Yaklasimlar.

PZL108U ECTS: 5,0
Importance and History of Marketing in Healthcare: Definition and characteristics of marketing; Consumer
Behaviors in Health Services: Consumer decision making process; Strategic Marketing Management and
Planning in Healthcare: Strategic Management and Models; Marketing Information Systems and Marketing
Research; Market Segmentation, Positioning and Growth Strategies in Healthcare: Market targeting and
positioning; Product Development and Pricing Strategies in Health Care: Product concept and classification;
Distribution and Promotion in Health Institutions: Distribution and distribution channels; Contemporary
Approaches in Health Services Marketing.

PZL208U Musteri iliskileri Yonetimi AKTS: 5,0
Musteri iliskileri Yonetimi: Tanimi, Kapsami, Onemi; Misterilerle iletisim ve Boyutlari; Hizmetlerde Misteri
Baglhgi ve Kalite; Miisteri iliskilerinde Stratejik Yaklasim Musteri iliskilerinin Planlamasi ve Uygulama Siireci;
Orgiit Kaltird ve Misteri iliskileri; Misteri iliskileri Yénetimi Uygulamalari; Misteri iliskilerinde Karsilasilan
Sorunlar ve CézUmleri .

PZL208U Yok ECTS: 5,0
Customer Relationship Management: Definition, Scope, Importance; Communication with Customers and Its
Dimensions; Customer Loyalty and Quality in Services; Strategic Approach in Customer Relations Planning and
Implementation Process of Customer Relations; Organizational Culture and Customer Relations; Customer
Relationship Management Applications; Problems Encountered in Customer Relations and Solutions .
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PZL210U Uluslararasi Pazarlama AKTS: 5,0

Uluslararasi Pazarlama: Kavramlar ve Kapsam; Uluslararasi Pazarlama Cevresi; Uluslararasi Pazarlama Cevresi;
Uluslararasi Pazar Arastirmalari; Uluslararasi Pazar Arastirmalari; Uluslararasi Pazarlara Giris Stratejileri;
Uluslararasi Pazarlara Giris Stratejileri; Ara Sinav; Uluslararasi Pazarlarda Urln; Uluslararasi Pazarlarda Uriin;
Uluslararasi Pazarlarda Dagitim; Uluslararasi Pazarlarda Fiyatlandirma; Uluslararasi Pazarlarda Tutundurma;
Final Sinavi.

PZL210U ECTS: 5,0
International Marketing: Concepts and Scope; International Marketing Environment; International Marketing
Environment; International Market Research; International Market Research; Strategies for Entry to International
Markets; Strategies for Entry to International Markets; Midterm Exam; Product in International Markets; Product
in International Markets; Distribution in International Markets; Pricing in International Markets; Promotion in
International Markets; Final Exam.

PZL212U Tedarik Zinciri Yonetimi AKTS: 5,0

Tedarik Zinciri Yonetimi Kavrami: Gelisimi, Amaci, Bilesenleri, Faaliyetleri, Tedarik Zinciri Operasyonel Suregleri:
Msteri, Talep, Siparis, Uretim, Tedarik, Uriin Gelistirme, iade; Talep Tahminleme: Kalitatif ve Kantitatif, isbirlikci
Talep Tahminleme; Tedarik Zincirinde Satin Alma: Tedarikgi iliskileri, Ortakliklar, isbirlikleri, Bitinlesmeler, Dis
Kaynak Kullanimi; Envanter Yonetimi ve Depolama: Modelleri, Depolama; Tedarik Zinciri A§ Tasarimi: Etkileyen
Faktérler, Problemler, A§ Yapilar; Tedarik Zinciri Risk Yénetimi: Riskler, Azaltma Stratejileri, Ozellikler; Tedarik
Zincirinde Yeni Yaklasimlar: Surdurualebilir, Yesil, Tersine, Dijital Tedarik Zincirleri.

PZL212U ECTS: 5,0
Supply Chain Management Concept: Development, Purpose, Components, Activities, Supply Chain Operational
Processes: Customer, Demand, Order, Production, Supply, Product Development, Return; Demand Forecasting:
Qualitative and Quantitative, Collaborative Demand Forecasting; Procurement in Supply Chain: Supplier
Relations, Partnerships, Collaborations, Integrations, Outsourcing; Inventory Management and Storage: Models,
Storage; Supply Chain Network Design: Influencing Factors, Problems, Network Structures; Supply Chain Risk
Management: Risks, Mitigation Strategies, Characteristics; New Approaches in Supply Chain: Sustainable, Green,
Reverse, Digital Supply Chains.

PZL218U Turizm Pazarlamasi AKTS: 7,0
Pazarlama ve Turizm Pazarlamasi: Pazarlama ve turizm pazarlamasi iliskisi; Turizm Pazarlamasinda isletme Disi
ve i(;i Cevre Faktorleri; Turizm Pazarlamasinda Pazarlama Karmasi Elemanlarinin Yeri: Uriin, Fiyat, Dagitim,
Tutundurma; Turizm Pazarlamasinda Genisletilmis Pazarlama Karmasi Elemanlarinin Yeri: insan, Siirec, Fiziksel
kanitlar; Turizm Pazarlarinda Pazar Bolimleme, Hedef Pazari Se¢cme ve Konumlandirma; Pazarlama Bilgi
Sistemleri ve Pazarlama Arastirmasi; Turizm Pazarlamasinda Sosyal Medya Kullanimi: Turizmmde sosyal medya
pazarlamasi ve stratejisi; Turizm Pazarlamasinin Gelecegi: Turizm pazarlama ¢evresindeki degisimler.

PZL218U Tourism Marketing ECTS: 7,0
Marketing and Tourism Marketing: Relationship between marketing and tourism marketing; External and
Internal Environmental Factors in Tourism Marketing; The Role of Marketing Mix Elements in Tourism Marketing:
Product, Price, Distribution, Promotion; The Role of Extended Marketing Mix Elements in Tourism Marketing:
Human, Process, Physical evidence; Market Segmentation, Target Market Selection and Positioning in Tourism
Markets; Marketing Information Systems and Marketing Research; The Use of Social Media in Tourism
Marketing: Social media marketing and strategy in tourism; The Future of Tourism Marketing: Changes in
tourism marketing environment.
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SAK208U Saghk Kurumlarinda Kalite Yonetimi AKTS: 5,0

Saglik Hizmetlerinde Kalite Kavrami: Saglik hizmetlerinde kalitenin gelisimi; Saglhk Kurumlarinda Mdusteri
Memnuniyeti: Miisteri memnuniyetinin dlcilmesi; Saglhk Hizmetlerinde Kalitenin Olciilmesi: Kalite yénetiminde
dlcme, 6lcim dzellikleri, Tlrkiye'de saglik hizmetleri kalitesinin 6lcim. Kalite lyilestirmede Ekip Calismasi: Etkin
bir ekibin sahip olmasi gereken bilgi, beceri ve tutumlar, Kalite iyilestirmede kullanilan ekip c¢esitleri; Surekli
iyilestirme: PUKO déngisii, FOCUS-PDCA modeli; Kalite lyilestirmede Kullanilan Araclar: Kalite iyilestirme
araclari, Saglik Hizmetlerinde Akreditasyon, Belgelendirme ve Kalite Odlleri: Kalite belgelendirmede temel
kavramlar.

SAK208U ECTS: 5,0
Concept of Quality in Health Services: Development of quality in health services; Customer Satisfaction in
Health Institutions: Measuring customer satisfaction; Measurement of Quality in Health Services: Measurement
in quality management, measurement features, measurement of health services quality in Turkey. Teamwork in
Quality Improvement: Knowledge, skills and attitudes that an effective team should have, Types of teams used
in quality improvement; Continuous Improvement: PUKO cycle, FOCUS-PDCA model; Tools Used in Quality
Improvement: Quality improvement tools, Accreditation and Certification in Health Services: Basic concepts in
quality certification.

SAN201U Akdeniz Uygarliklari Sanati AKTS: 5,0
Gecmisten Gelecege Akdeniz Diinyasi: Akdeniz Tarihi Yazimi, Dogu Bati Ekseni; Akdenizin ilk Uygarliklar ve
Sanatin Dogusu: Yontma Tas Cagi, Teknikler, Konular; Denizden Gelenler ve Demir Cagi: Karanlik Cag, Demir
Cagi; Akdenizde Yeni Diizen Yeni Sanatsal ifade Bicimleri; Orta Cagda Akdenizde Hristiyan Uygarliklari ve Sanati:
Erken Hristiyan Sanati, Yol Ayrimlari, Yeni Birliktelikler; Orta Cagda Akdenizde islam Uygarliklari ve Sanati:
islamhgin Yayilisi, Klasik Dénem islam Sanati, Bati Akdeniz islam Sanati; Modern Oncesi Dénemde Akdeniz
Uygarliklari Sanati: Onaltinci Ylzyilda Akdeniz, Osmanlilar ve Akdeniz, XIV. Louis ve Versailles; Akdeniz Dinyasi
ve Modernizm.

SAN201U ECTS: 5,0
The Mediterrenean World From the Past to the Future: Historiography, East and West; First Civilisations and the
Formation of Art: Paleolithic Age, Technics, Themes; Sea Peoples and the Iron Age: The Dark Age, The Iron Age;
New Order and New Artistic Expressions; Christian Civilisations and Arts in the Middle Ages: Early Christian Art,
Artistic Separations , Unions; Islamic Civilisations and Arts in the Middle Ages:The Formation of Islamic Art, Arts
in the Classical Period, Western Islamic Arts; Arts in the Pre- Modern Period: Sixteen Century Mediterrenean
World, The Ottomans and the Mediterrenean, Louis the XIV and Versailles; Modernism and the Mediterrenean
World.

SMY210U Sosyal Medya Uygulama Alanlari AKTS: 5,0
Sosyal Medyada Uygulama Alanlari: E-6grenme; Sosyal Medyada Marka YOonetimi; Sosyal Medyada Pazarlama;
Sosyal Medya Reklamcihi§i; Sosyal Medyada Halkla iliskiler Yonetimi; Sosyal Medya ve Kamu Diplomasisi; Sosyal
Medyada Siyasal iletisim; Sosyal Medyanin Ekonomi-Politigi; Dijital icerik Uretimi ve Kullanici Katilimi; Sosyal
Medya Analitigi ve Performans Olciim{; Etik, Mahremiyet ve Dijital Giivenlik; Sosyal Medya Uygulamalarinda
Guncel Egilimler.

SMY210U ECTS: 5,0
Applications of Social Media: E-learning; Brand Management on Social Media; Marketing on Social Media; Social
Media Advertising; Public Relations Management on Social Media; Social Media and Public Diplomacy; Political
Communication on Social Media; The Political Economy of Social Media; Digital Content Production and User
Engagement; Social Media Analytics and Performance Measurement; Ethics, Privacy, and Digital Security;
Current Trends in Social Media Applications.
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SNT402U Sanat Tarihi AKTS: 5,0

Tarih Oncesi ve ilk Cag’da Anadolu, Mezopotamya ve Eski Misir Sanati, Dogu ve Uzak Dogu Sanati, Yunan ve
Roma Sanati; Bizans Sanati, islam Sanati, Tirk Sanati, Avrupa Sanati, 19.-21. yiizyil Sanat Akimlari.

SNT402U ECTS: 5,0

Anatolian, Mesopotamian and Egyptian Art in Prehistoric Period and First Age, Eastern Art, Greek and Roman
ArtByzantine Art, Islamic Art, Turkish Art, European Art, Art Movements of 19.-21. Century.

SOS109U Turizm Sosyolojisi AKTS: 5,0
Toplumsal Baglamda Turizmin Gelisimi: Kitle turizminin tarih dncesi, Orta ve modern ¢agda turizm; Turizmde
Sosyolojik Yaklasimlar; Turizmin Toplumsal Etkileri: Turizm ve sosyal dedisme, Turizmin sosyokdltlrel etkileri,
Turizmin Sosyoekonomik ve cevresel etkileri; Turizmde Bagimhlik ve Gelisme: Turizm ve kalkinma, Turizm ve
kiresellesme, Turizm ve emek; Sosyal Adalet, Sosyal Esitsizlik ve Turizm; Turizm ve Kultar iliskisi: Kultiire
sosyolojik bir bakis; Turizmde Performans ve Beden: Turizmde performans yaklasimina gecis, Bedenlesme ve
duyusal deneyimler, Bir performans alani olarak turizm.

SOS109U Sociology of Tourism ECTS: 5,0

Development of Tourism in Social Context: Pre-historic of mass tourism, Tourism in middle and modern age;
Sociological Approaches in Tourism; Social Impacts of Tourism: Tourism and social change, Socio-cultural effects
of tourism, Socio-economic and environmental impact of tourism; Dependency and Development in Tourism:
Tourism and development, Tourism and globalization, Tourism and Labour; Social Justice, Inequity and Tourism;
Relationship of Tourism and Culture: A sociological overview to culture; Performance and Body in Tourism:
Towards to performance approach in tourism, The embodied and sensory experiences, Tourism as a
performance site.

S0S320U Sosyal Davranis ve Protokol AKTS: 5,0
Sosyal Davranis Kurallari: Unsurlar, Hukuk, Ahlak; Sosyal ve Kurumsal Davranis Kurallari; Sosyal Yasamda Saygi,
GOrgl ve Nezaket Kurallari; Sosyal Merasim ve Kutlamalar; Sosyal ve Kurumsal Ziyaretler ve Hediyeler: Ziyaret
kurallari, Resmi ve 6zel/sosyal ziyaretler, Hediye ve cicek sunma; Davetler ve Ziyafetler; Kamusal ve Kurumsal
Protokol: Tanim ve turleri, Temel protokol kurallari; Kamusal ve Kurumsal Protokol Etkinlikleri: Toplantilar, Milli
ve resmi bayramlar, Kurumsal térenler, VIP; Kurumsal Davranis Protokoll: Ast Ust iliskileri, Musteri iliskileri,
insan iliskilerinde temel ilkeler.

S0OS320U Social Behavior and Protocol ECTS: 5,0
Rules of Social Behaviors: Components; Law, Ethics; Rules of Social and Institutional Behaviors; Social
Ceremonies and Celebrations; Social and Institutional Visits and Gifts: Rules of Visits; Official and personal/social
visits, Presenting gift and flower; Invitations and Feasts: Public and Institutional Protocol: Definition and types,
Basic protocol rules; Public and institutional protocol activities: Meetings, National and official celebrations,
Institutional ceremonies, VIP; Protocol of Institutional Behaviour: Subordinate-superior relations, Relations with
customers, Basic Rules in Human Relations.

SYT203U Spor Tesis isletmesi ve Saha Malzeme Bilgisi AKTS: 5,0
Spor Tesis isletmelerinin Kurulusu; Spor Tesis Isletmeciliginde Yénetim ve Organizasyon: Yénetim siireci,
Planlama, Organizasyon, insan kaynaklari ydnetimi, Yéneltme, Koordinasyon, Denetleme, Spor tesis
isletmelerinde faaliyet alanlari ve gdrevler; Spor Tesis isletmelerinde Pazarlama ve Satis: Spor pazarlamasi ve
Ozellikleri, Sporda pazarlamanin yeri ve 6zellikleri, Kisisel satis, Tesis pazarlama, Spor tesislerinde satis, Spor
tesisleriyle ilgili boyutlar ve imaj ; Spor Tesis isletmelerinde Etkinlik Yonetimi; Spor Tesis isletmelerinde Finans
ve Biitceleme; Spor Tesis isletmelerinde Risk Yénetimi; Spor Tesislerinde Saha Malzeme Bilgisi ve Bakim.
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SYT203U ECTS: 5,0
Establishment of Sports Facilities; Management and Organization in Sports Facilities: Management process,
Planning, Organization, Human resources management, Orientation, Coordination, Supervision, Fields of activity
and duties in sports facilities; Marketing and Sales in Sports Facilities: Sports marketing, Characteristics of
sports marketing, Personal sales, Facility marketing, Sales in sports facilities, Dimensions and image of sports
facilities; Event Management in Sports Facilities; Finance and Budgeting in Sports Facilities; Risk Management in
Sports Facilities; Field Material Information and Maintenance in Sports Facilities.

SYT204U Sporda Risk Yonetimi AKTS: 5,0
Risk ve Risk ile ilgili Temel Kavramlar: Risk tiirleri, Tlketici davranisi ve risk algisi; Risk Yénetimi ve Kurumsal
Risk Yonetimi: Risk yonetimi ve gelisimi, Riskten korunma teknikleri, Kurumsal risk yonetimi ve gelisimi,
Kurumsal risk tdrleri, Kurumsal risk yonetiminde sorumluluklar; Risk Yonetim Sureci; Sporda Risk Yonetimi:
Sporda risk faktorleri, Egzersizde risk ve risk yonetimi; Spor Yaralanmalarinda Risk Y&netimi: Spor
yaralanmalarinda acil tibbi mtdahale plani; Sporda Tesis ve Malzeme Boyutunda Risk Yonetimi; Sporda Sigorta
ve Finansal Boyutta Risk Yonetimi: Hedging; Spor Branslarinda Risk Yonetimi: Antrenmanla ilgili risk faktorleri.

SYT204U ECTS: 5,0
Risk and Basic Concepts Related to Risk: Risk types, Consumer behavior and risk perception; Risk Management
and Enterprise Risk Management: Risk management and development, Hedging techniques, Enterprise risk
management and development, Enterprise risk types, Responsibilities in enterprise risk management; Risk
Management Process; Risk Management in Sports: Sports Risks, Risks and risk management in exercise; Risk
Management in Sports Injuries: Emergency action plans for sports injuries; Risk Management for the Sports
Facilities and Equipment; Risk Management of Insurance and Finance in Sports: Hedging; Risk Management in
Sports Branches: Training Risks.

SYT206U Sporda Sponsorluk AKTS: 5,0
Spor Sponsorlugu Kavrami ve Ozellikleri; Spor Sponsorlugu Kavrami ve Gelisimi; Sponsorluk Kategorileri ve
Tarleri; Spor Sponsorlugunun Yararlari ve Sakincalari; Sponsorluk Yénetimi: Sponsorluk planlamasi, Sponsorluk
amaclarinin belirlenmesi, Hedef pazarin belirlenmesi, Hedef kitlenin belirlenmesi, Sponsorlugun Uygulanmasi,
Degerlendirme; Sponsorlugun Fiyatlandirilmasi; Sponsorlugun Duyurumu; Sponsorluk Etkinlik Olciimu:
Sponsorluk degerlendirme sureci, Sponsorluk 6lcimuinde kullanilan arastirma turleri, Sponsorlugun
degerlendiriimesiyle ilgili kullanilan yéntemler; Sinsi Pazarlama; Sponsorluk Paketinin Pazarlanmasi; iletisim
Araci Olarak Sponsorluk.

SYT206U ECTS: 5,0

Concept and Features of Sports Sponsorship; Concept and Development of Sports Sponsorship; Sponsorship
Categories and Types; Advantages and Disadvantages of Sports Sponsorship; Sponsorship Management:
Sponsorship planning, Determination of sponsorship objectives, Determination of target market, Determination
of target audience, Application of Sponsorship, Evaluation; Pricing of Sponsorship; Publicity of Sponsorship;
Sponsorship Efficiency Measurement: Sponsorship evaluation process, Types of research used in sponsorship
measurement, Methods used to evaluate sponsorship; Ambush Marketing; Marketing the Sponsorship Package;
Sponsorship as A Communication Tool.

TAR201U Atatiirk ilkeleri ve inkilap Tarihi | AKTS: 3,0
Cumbhuriyet'in ilan edildigi 1923 tarihinden Mustafa Kemal Atatlrk'in vefat ettigi 1938 yilina kadar olan slrecte
Turkiye Cumhuriyeti'nin i¢c ve dis siyasetini ve gelismeleri konu almaktadir. Bu slreg zarfinda yasanan ic ve dis
siyasi gelismelerin yani sira gerceklestirilen inkilap hamleleri ve bu atilimlarin toplumda meydana getirdigi
sosyo-kultlrel degisim de irdelenecektir.
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TAR201U Principles of Atatiurk and the History of Turkish Revolution I ECTS: 3,0
It covers the domestic and foreign policy and developments of the Republic of Turkey in the period from 1923,
when the Republic was proclaimed, to 1938, when Mustafa Kemal Atatlrk passed away. In addition to the
internal and external political developments experienced during this process, the refo

TAR202U Atatiirk ilkeleri ve inkilap Tarihi Il AKTS: 3,0
Tirk inkilabi ve inkilap Hareketler; Tirk inkilabinin Hedefleri; Bir Devlet Kurucusu Olarak Mustafa Kemal
Atatiirk’(in Hayati ve ilkeler; ismet inén(i Dénemi (1939-1950); Tirkiye'nin Demokrat Partili Yillari (1950-1960);
Darbelerin Goélgesinde Yoluna Devam Eden Turkiye (1960-1980); Turkiye Cumhuriyeti Siyasi Hayatinda
Ozallivillar (1980-1991); Tlrkiye'de Koalisyonlar ve Krizler Dénemi(1991-2002); Adalet ve Kalkinma Partisi (AK
Parti) Doneminde Turkiye (2002-2018).

TAR202U Principles of Atatiirk and the History of Turkish Revolution Il ECTS: 3,0
Turkish Revolution and Revolutionary Movements; Goals of the Turkish Revolution; The Life of Mustafa Kemal
Atatiirk as a Founder of a State and Principles; ismet indnii Period (1939-1950); Turkey's Democratic Party Years
(1950-1960); Turkey Continuing on the Path of the Shadows of Coups (1960-1980); Ozalli Years in the Life of the
Political Republic of Turkey (1980-1991); The Period of Coalitions and Crises in Turkey (1991-2002); Turkey
during the Justice and Development Party (AK Party) Era (2002-2018).

TKY302U Konaklama Hizmetlerinde Kalite Yonetimi AKTS: 6,0
Konaklama Hizmetlerine Giris; Konaklama Hizmetlerinde Kalite: Kalite yonetimi yaklasimlari, Hizmet kalitesinin
boyutlari; Toplam Kalite Yonetimi ve Konaklama Hizmetleri; Konaklama Hizmetlerinde Kalite Gelistirme: Kalite
gelistirmede kullanilan geleneksel ve yeni araclar; Konaklama Hizmetlerinde Kalite ve Miisteri iliskisi: Mlsteri
tatmini, Misteri sadakati, Misteri sikayetleri; Konaklama Hizmetlerinde Kalite ve Verimlilik iliskisi: Verimliligi
etkileyen faktorler, Konaklama hizmetlerinde verimliligin kaliteye etkileri; Kalite Yonetimi ve Glvence Sistemleri;
Elektronik Hizmet Kalitesi: Konaklama isletmelerinde inovasyon ve e-hizmetler.

TKY302U Quality Management in Hospitality ECTS: 6,0
Introduction to Hospitality Services; Quality in Hospitality Services: Quality management approaches,
Dimensions of service quality; Total Quality Management and Hospitality Services; Quality Improvement in
Hospitality Services: Traditional and new tools used in quality improvement; Quality and Customer Relations in
Hospitality Services: Customer satisfaction, Customer loyalty, Customer complaints; Relationship between
Quality and Productivity in Hospitality Services: Factors affecting productivity, Effects of productivity on quality
in hospitality; Quality Management and Assurance Systems; Electronic Service Quality: Innovation and e-
services in hospitality.

TRZ102U Turist Davranisi AKTS: 5,0

Turist Davranisina Giris: Tiketici-Turist Davranisi ve Ozellikleri, Tiiketici ve Turist Davranisi Modelleri, Tiiketici
Davranisina Disiplinlerarasi Yaklasim; Algi, Tutum, Degerler: Algi Kavrami ve Turistik Hizmetlerin Algilanmasi,
Tutum Kavrami ve Turist Tutumlari, Turist Degerleri; Turist Gidileri: Gida Tanimi, Cesitleri ve Ozellikleri, Turist
Gldilerine Yonelik Temel ve Alternatif Yaklasimlar; Turist Tipolojileri: Turist Tipolojileri ile ilgili Kavramsal
Cerceve, Genel Kabul GormuUs Turist Tipolojileri; Turist Secimi ve Karar Verme Sureci; Turist Deneyimi; Deneyim
Sonrasli Turist Degerlendirmeleri; Klltlrlerarasi Turist Davranisi.
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TRZ102U ECTS: 5,0
Introduction to Tourist Behavior: Consumer-Tourist Behavior and Characteristics, Consumer and Tourist
Behavior Models, Interdisciplinary Approach to Consumer Behavior; Perception, Attitude, Values: The Concept of
Perception and Perception of Touristic Services, Attitude and Tourist Attitudes, Tourist Values; Tourist
Motivations: Motive Definition, Types and Characteristics, Basic and Alternative Approaches to Tourist Motives;
Tourist Typologies: Conceptual Framework for Tourist Typologies, Generally Accepted Tourist Typologies; Tourist
Selection and Decision Making Process; Tourist Experience; Post-Experience Tourist Reviews; Intercultural
Tourist Behaviour.

TRZ104U Ozel ilgi Turizmi AKTS: 5,0
Ozel ilgi Turizminin Tarihsel Gelisimi; Ozel ilgi Turistlerinin Motivasyonlari ve Tipolojileri; Ozel ilgi Turizminin
Ozellikleri ve Cesitleri; Doga Temelli Ozel ilgi Turizmi: Doga Temelli Turizm Kavrami ve Cesitleri; Kiltiir Temelli
Ozel ilgi Turizmi; Kisisel Gelisim ve Yasam Tarzi Temelli Ozel ilgi Turizmi; Saghk Temelli Ozel ilgi Turizmi: Saglk
Turizmi ve Saglik Turizminin Cesitleri, Diinyada ve Turkiye'de Saglik Turizmi, Bir Ozel ilgi Turizm Cesidi Olarak
Saglik Turizmi; Gelecekte Ozel ilgi Turizmi-Akilli Turizm Uygulamalari: Akilli Turizm, Akilli Kiltiirel Miras Turizmi,
Akilli Yaratici Turizm

TRZ104U Yok ECTS: 5,0

Historical Development of Special Interest Tourism; Motivations and Typologies of Special Interest Tourists;
Characteristics and Types of Special Interest Tourism; Nature Based Special Interest Tourism: Nature Based
Tourism Concept and Types; Culture-Based Special Interest Tourism; Personal Development and Lifestyle Based
Special Interest Tourism; Health Based Special Interest Tourism: Health Tourism and Types of Health Tourism,
Health Tourism in the World and Turkey, Health Tourism as a Special Interest Tourism Type; Future Special
Interest Tourism-Smart Tourism Applications: Smart Tourism, Smart Heritage Tourism, Smart Creative Tourism

TRZ110U Turizm Tarihi AKTS: 5,0

Endistri Devrimi Oncesinde Turizm; Endistri Devrimi ve Sonrasinda Turizm: Modern turizmin baslamasi;
Konaklama isletmelerinin Tarihi: Diinyada ve Tiirkiye’de konaklama isletmelerinin gelisimi; Yeme-icme Tarihi:
Caglar boyunca yeme icme, Tiirk tarihinde yeme icme kiiltiir(i; Ulastirma isletmelerinin Tarihi; Selcuklular ve
Osmanlilarda Turizm ve Seyahatin Gelisimi; Turkiye Cumhuriyeti DOneminde Turizm: Kamu yO0netiminde turizm,
Turizm egitiminin gelisimi, Turizmin sektérel gelisimi.

TRZ110U History of Tourism ECTS: 5,0
Tourism Before the Industrial Revolution; Tourism During and After the Industrial Revolution: The beginning of
Modern Tourism; History of Accommodation Industry: Accommodation history in the World and in Turkey;
History of Food and Beverage: Food and beverage through ages, Turkish culture of food and beverage; History
of Transportation Industry; Travel and Tourism History in Seljuks and Ottomans; Tourism in Turkish Republican
Era: Tourism in public administration, Development of tourism education, Sectoral development of tourism.

TRZ112U Turizm ve Gilvenlik AKTS: 5,0

Turizm ve Giivenlik iliskisi; Turizmde Destinasyon Glvenligi ve Onemi: Turist glvenligi sorunlari, Varis yerindeki
asayis olaylarinin yonetimi; Turizmde Dagitim Kanallari ve Glvenlik; Terérizm ve Turizm GUvenligi: Terérizm
kavrami ve donlsimu; Savaslar, Afetler ve Turizm Glvenligi; Turizmde Risk ve Kriz Yonetimi: Risk ve kriz
yOnetimi ve turizm agisindan énemi; Salgin Hastaliklar ve Turizm GuUvenligi: Salgin hastaliklar ve kamu dizeni,
Kiiresel kamusal mal olarak salgin hastaliklar ve miicadele teknikleri; Turizm isletmeleri Acisindan Giivenlik
Sorunlari ve Yonetimi.
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TRZ112U Tourism and Safety ECTS: 5,0

Relationship of Tourism and Safety/Security; Security of Destinations in Tourism: Tourist safety and security
issues, Public order management of destinations; Distribution Channels and Safety and Security in Tourism;
Terrorism and Tourism Security: The concept and transformation of terrorism; Wars, Disasters and Tourism
Safety and Security; Risk and Crisis Management in Tourism: Risk and crisis management and their significance
in tourism context; Epidemics and Tourism Security: Epidemics and public order, Epidemics as global public
possession and coping strategies; Security Issues and Management for Tourism Businesses.

TRZ114U Kirsal Turizm ve Kalkinma AKTS: 5,0

Kirsal Kalkinma: Surdurualebilir kalkinma, Kirsal kalkinma kavrami; Kirsal Turizm: Kirsal turizmle ilgili kavramlar,
Kirsal turizmin 6nemi; Kirsal Alanlarda Gergeklestirilen Turizm Cesitleri: Kultlre dayal turizm cesitleri, Dogaya
dayali turizm cesitleri, Hobiye dayali turizm cesitleri; Kirsal Turizmin Etkileri: Ekonomik etkileri, Sosyo-kulturel
etkileri, Cevresel etkileri; Dinyada Kirsal Turizm; Turkiye’de Kirsal Turizm; Kirsal Turizm Planlamasi: Kirsal
turizmde planlamanin 6nemi, Kirsal turizm politikalari; Kirsal Turizmin Pazarlanmasi: Kirsal turizmde pazarlama
sUreci ve pazarlama stratejileri, Kirsal turizm pazarlamasinda yeni egilimler.

TRZ114U Rural Tourism and Development ECTS: 5,0
Rural Development: Sustainable development, Rural development concept; Rural Tourism: Concepts related to
rural tourism, Importance of rural tourism; Types of Tourism in Rural Areas: Types of culture-based tourism,
Types of nature-based tourism, Types of hobby-based tourism; Effects of Rural Tourism: Economic effects,
Socio-cultural effects, Environmental effects; Rural Tourism in the World; Rural Tourism in Turkey; Rural Tourism
Planning: Importance of planning in rural tourism, Rural tourism policies; Marketing of Rural Tourism: Marketing
process and marketing strategies in rural tourism, New trends in rural tourism marketing.

TRZ11l6U Dijital Turizm AKTS: 7,0

Dijital Turizm Kavrami: Tanimi ve gelisimi; Dijital Turizm Pazari: Dijitallesmenin turizm pazarina yansimalari,
Dijital paylasim platformlari, Dijital turist tipolojileri; Turizm Destinasyonlarinda Dijital Déndsum; Turizm
isletmelerinde Dijital Dénlisiim: Dijital déniisim slireci ve asamalari, Dijitallesme senaryolari; Dijital Turizm
Pazarlamasi: Dijital pazarlama kavrami, Dijital pazarlama streci ve araclari; Dijital Turizsmde Sanal ve Artiriimis
Gercgeklik Uygulamalari; Turizm Egitiminde Dijitallesme: Turizmde dijital beceriler ve kullanim alanlari, E-
6grenme ve Turizm; Dijital Turizmin Gelecegi: EndUstri 5.0 ve Toplum 5.0.

TRZ116U Digital Tourism ECTS: 7,0
Concept of Digital Tourism: Definition and development; Digital Tourism Market: Reflections of digitalization on
the tourism market, Digital sharing platforms, Digital tourist typologies; Digital Transformation in Tourism
Destinations; Digital Transformation in Tourism Businesses: Digital transformation process and stages,
Digitization scenarios; Digital Tourism Marketing: Concept of digital marketing, Digital marketing process and
tools; Virtual and Augmented Reality Applications in Digital Tourism; Digitalization in Tourism Education: Digital
competences and usage areas in tourism, E-learning and Tourism; The Future of Digital Tourism: Industry 5.0
and Society 5.0.

TRZ201U Genel Turizm Bilgisi AKTS: 7,0
Turizmde Temel Kavramlar: Bos zaman, Rekreasyon, Turizm, Seyahat, Turist tipolojisi; Turizm Turleri ve
Siniflandiriimasi; Turizmin Gelisim Tarihi ve Turizmin Gelismesine Etki Eden Faktorler; Turizm Endustrisi:
Erisilebilirlik ve yolcu tasimaciligi, Konaklama, Turizmde dagitim kanallari, Yiyecek-icecek isletmeleri,
Cekicilikler, eglence ve rekreasyon; Turizm Arzi ve Turizm Talebi; Turizmin Etkileri; Turizm Politikasi ve Turizm
Planlamasi; Turkiye'de Turizm ve Turizmde Yeni Egilimler; Turizmin Tarihsel Gelisimi; Turizmin Orgiitsel Yapisi;
Turizm Egitimi ve Ogretimi; Turizm ve Sosyal Medya.
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TRZ201U Fundamentals of Tourism ECTS: 7,0

Basic Concepts in Tourism: Leisure, Recreation, Tourism, Travel, Tourist typology; Types of Tourism and
Classification; Development History of Tourism and Factors Affecting the Development of Tourism; Tourism
Industry: Accessibility and passenger transportation, Accommodation, Distribution channels in tourism, Food
and beverage businesses, Attractions, entertainment and recreation; Tourism Supply and Tourism Demand;
Effects of Tourism; Tourism Policy and Tourism Planning; Tourism in Turkey and New Trends in Tourism;
Historical Development of Tourism; Organizational Structure of Tourism; Tourism Education and Teaching;
Tourism and Social Media.

TRZ202U Kongre ve Etkinlik Yonetimi AKTS: 6,0
Etkinlik Yonetimine Giris: Etkinlik kavrami, Etkinlik tarleri, Toplanti ve kongreler; Etkinlik Pazarlamasi;
Etkinliklerin Sosyo-Ekonomik ve Kultlrel Etkileri: Toplumsal etkiler, Bireysel etkiler, Ekonomik etkiler, Kalturel
etkiler, Cevresel etkiler, Mekanlar Gzerindeki etkiler; Kongre Turizminde Orgiitlenmeler: Ulusal kuruluslar,
Uluslararasi kuruluslar, birlikler ve dernekler; Etkinlikler ve Paydaslar; Ticari Sergiler ve Fuarlar; Turkiye'nin
Etkinlik ve Kongre Turizmi Potansiyeli: DUnyada etkinlik ve kongre turizmi, Turkiye'de etkinlik ve kongre turizmi,
Tarkiye'nin etkinlik ve kongre turizmi potansiyeli.

TRZ202U Congress and Event Management ECTS: 6,0
Introduction to Event Management: The concept of event, Event types, Meetings and congresses; Event
Marketing; Socio-Economic and Cultural Effects of Events: Social effects, Individual effects, Economic effects,
Cultural effects, Environmental effects, Effects on places; Organizations in Congress Tourism: National
organizations, International organizations, unions and associations; Events and Stakeholders; Trade Shows and
Fairs; Turkey's Event and Congress Tourism Potential: Event and congress tourism in the world, Event and
congress tourism in Turkey, Turkey's event and congress tourism potential.

TRZ206U Turizm ve iletisim AKTS: 5,0
Turizm Endistrisinde iletisim: iletisim slreci 6geleri ve ikna edici iletisim; Turizmde Orgutsel iletisim; Turizmde
Pazarlama iletisimi; Turizmde Misterilerle iletisim; Turizmde Marka iletisimi ve Kurumsal iletisim; Turizmde Kriz
iletisimi ve Catisma; Kultiirlerarasi iletisim ve Turizm; Turizmde Dijital ve Mobil iletisim; Dijital ve Mobil
Dénlisiim: Akilli Turizm Uygulamalari ve Ornekleri; Turizmde Dijital ve Mobil iletisimin Gelecedi.

TRZ206U Yok ECTS: 5,0

Communication in the Tourism Industry:The components of communication process and persuasive
communication; Organizational Communication in Tourism; Marketing Communication in Tourism;
Communication with Customers in Tourism; Brand and Corporate Communication in Tourism; Crisis
Communication and Conflict in Tourism; Intercultural Communication and Tourism; Digital and Mobile
Communication in Tourism; Digital and Mobile Transformation: Smart Tourism Applications and Examples; The
Future of Digital and Mobile Communications in Tourism.

TRZ207U Turizm Cografyasi AKTS: 5,0
Serbest Zaman, Seyahat ve Turizm: Serbest Zaman Etkinlikleri, Serbest Zaman Etkinlikleri ve Mekan,
Rekreasyonel Seyahat Turizm, Turizmde Talep ve Arzin Mekansal Yapisi, Turistik Seyahatlerin Kisa Tarihgesi ve
Turizm Ulastirmasi, Diinyada Baslica Seyahat Rotalari, Uluslararasi Turizm Hareketi ve Turist Akisi, Cografya ve
Turizm; Turizmin Mekansal Yapisi; Cografya ve Turizm Planlamasi; Avrupa’da Turizm; Amerika’da Turizm; Asya-
Pasifik Bolgesinde Turizm; Afrika ve Ortadogu’da Turizm.
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TRZ207U ECTS: 5,0
Free Time, Travel and Tourism: Free Time Activities, Free Time Activities and Space, Recreational Travel
Tourism, Spatial Structure of Demand and Supply in Tourism, Brief History of Touristic Travel and Tourism
Transportation, Major Travel Routes in the World, International Tourism Movement and Tourist Flow, Geography
and Tourism Tourism; Spatial Structure of Tourism; Geography and Tourism Planning; Tourism in Europe;
Tourism in America; Tourism in the Asia-Pacific Region; Tourism in Africa and the Middle East.

TRZ301U Turizmde Giincel Yaklasimlar AKTS: 5,0
Turizmde Yeni Teknolojilerin Kullanimi: Konaklama, ulasim, turist rehberligi ve yeme-icme hizmetlerinde yeni
teknolojilerin kullanimi; Turizmde E-Girisimcilik: Girisimcilik ekosistemi, E-girisimcilik uygulamalari; Turistik Uriin
Gelistirme: Turistik Grtnu olusturan unsurlar; Akilli Sehirler ve Turizm: Akilli sehir ve destinasyonlarda kullanilan
akilli teknolojiler; Yavas Turizm: Surdurualebilir yerel kalkinma ve yavas turizm; Sorumlu Turizm: Sorumlu turizm
ile iliskili turizm tarleri, Sorumlu turizm bilesenleri ve sorumlu turist; Turizmde Musteri Deneyimi ve Deneyimsel
Pazarlama; Turizmde Blockchain Uygulamalari.

TRZ301U Current Approaches in Tourism ECTS: 5,0
Use of New Technologies in Tourism: Use of new technologies in accommodation, transportation, tourist
guidance and food and beverage services; E-Entrepreneurship in Tourism: Entrepreneurship ecosystem, E-
entrepreneurship applications; Touristic Product Development: Elements of touristic product; Smart Cities and
Tourism: Smart technologies used in smart cities and destinations; Slow Tourism: Sustainable local development
and slow tourism; Responsible Tourism: Types of tourism associated with responsible tourism, Components of
responsible tourism and tourist; Customer Experience and Experiential Marketing in Tourism; Blockchain
Applications in Tourism.

TRZ302U Toplum Temelli Turizm AKTS: 5,0
Toplum Temelli Turizm Kavrami, Tarihcesi, Gelismesi: Yeni ve eski turizm; Toplum Temelli Turizmle ilgili
Kuramsal Yaklasimlar; Surdartlebilir Toplum Gelisimi ve Toplum Temelli Turizmin Uygulanmasi: Strduarulebilir
kalkinma ve turizm, Surdarulebilir turizm; Toplum Temelli Turizmin Etkileri ve Yerli Halk: Toplum temelli turizmin
sosyo-ekonomik, sosyo-kiiltiirel, cevresel olumsuz etkileri; Toplum icin Turizm Stratejisi Gelistirme; Toplum
Temelli Turizm ve Yerel Kaltir: Toplum temelli turizm ve sosyokdltirel degerler; Kirsal Turizm Topluluklari: Kirsal
yasam, kalkinma ve turizm; Toplum Temelli Turizm Ornekleri: Toplum temelli turizmin Tirkiye'deki ve
dinyadaki érnekleri.

TRZ302U Community Based Tourism ECTS: 5,0

The Concept, Past, Improvement of Community-Based Tourism: New and old tourism; Theoretical Approaches
Related to Community-Based Tourism; Sustainable Community Development and Implementing Community-
Based Tourism: Sustainable development, Sustainable tourism; Community-Based Tourism Impacts and Local
People: Socio-economic/cultural, environmental negative impacts; Tourism Strategy Development for
Community; Community-Based Tourism and Local Culture: Community-based tourism and socio-cultural values;
Rural Tourism Communities: Rural life, development, and tourism; Community-Based Tourism Samples:
Community-based tourism samples in Turkey and world context.

TRZ304U Turizm Bilgi Teknolojileri AKTS: 7,0
Turizmde Bilgi Teknolojilerinin Roli ve Onemi: Bilgi teknolojilerinin tanimi, Turizm isletmelerinde bilgi
teknolojilerinin kullanimi; Konaklama isletmelerinde Bilgi Teknolojilerinin Kullanimi; Yiyecek-icecek
isletmelerinde Bilgi Teknolojilerinin Kullanimi; Seyahat ve Ulastirma isletmelerinde Bilgi Teknolojilerinin
Kullanimi; Turist Rehberliginde Bilgi Teknolojilerinin Kullanimi; Rekreasyon isletmelerinde Bilgi Teknolojilerinin
Kullanimi; Gelir Yénetiminde Bilgi Teknolojilerinin Kullanimi; Turizm Bilgi Teknolojilerinin Gelecegi: Dérdinci
sanayi devriminin yansimalari, Yenilikci uygulamalar.
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TRZ304U Tourism Information Technologies ECTS: 7,0

The Role and Importance of Information Technologies in Tourism: Definition of information technologies, Use of
information technologies in tourism businesses; Use of Information Technologies in Hospitality Businesses; Use
of Information Technologies in Food and Beverage Businesses; Use of Information Technologies in Travel and
Transportation Businesses; Use of Information Technologies in Tourist Guidance; Use of Information
Technologies in Recreation Enterprises; Use of Information Technologies in Revenue Management; Future of
Tourism Information Technologies: Reflections of the fourth industrial revolution, Innovative applications.

TRZ402U Surdurilebilir Turizm AKTS: 5,0

Surdarilebilir Turizm Kavrami: Strdiralebilir turizmin boyutlar; Strdirilebilir Turizmde Paydaslar ve Orgitler:
Surddrulebilir turizm 6érgatleri ve paydaslarin érgutlenmesi; Surdurtlebilir Turizmde Sertifikasyon Sistemleri:
Surddrulebilirlikte ulusal ve uluslararasi sertifikasyon sistemleri ve eko-etiketler; Turizm Politika ve
Planlamasinda Sudrdurulebilir Turizm ve Basari Kosullari: Stardurulebilir turizm planlamasi, politikasi ve basari
kosullari; Surdardlebilir Turizm Egitimi; SurdUrllebilir Turizmde Ziyaretci Yonetimi: Turistik tUketiciye
surduardlebilir turizm hizmeti saglanmasi; Turkiye'ye En Uygun Surduarilebilir Turizm Turleri.

TRZ402U Sustainable Tourism ECTS: 5,0
The Concept of Sustainable Tourism: Dimensions of sustainable tourism; Stakeholders and Organizations in
Sustainable Tourism: Sustainable Tourism Organizations and stakeholder organizing; Certification Systems in
Sustainable Tourism: National and international certification systems and eco-labels in sustainability;
Sustainable Tourism and Success Conditions in Tourism Policy and Planning: Sustainable tourism planning,
policy and success conditions; Sustainable Tourism Education: Sustainable Tourism Education; Visitor
Management in Sustainable Tourism: Providing sustainable tourism service to touristic consumers; The Most
Suitable Sustainable Tourism Types for Turkey.

TSH103U Turizm Mevzuati AKTS: 5,0
Turizm Hukukunun Sistematigi; Turizm Hukukunun Kaynaklari; Ulusal ve Uluslararasi Turizm Orgltleri; Turizme
Katilan Kisilerin Seyahat Amacina Gére Turizm Tirleri ve ilgili Mevzuat; Uluslararasi Hukukta Tiketici Olarak
Turistin Korunmasi; ic Hukukta Turistin Korunmasina Dair Diizenlemeler Cercevesinde Hak ve Yikimlilikler;
Turizm Sektoériinde Karsilasilan Sézlesme Tirleri ve Sona ermesi; Turizm Sektériinde Calisma iliskilerini
Sekillendiren is S6zlesmesi Tirleri ve Sona Ermesi; Tlirkiye'de Uygulanan Turizm Tesvik Diizenlemeleri, Turizm
Sektortine Yonelik Diger Hukuki DlUzenlemeler; Vergi Kavrami ve Vergi Turleri.

TSH103U Yok ECTS: 5,0

Systematics of Tourism Law; Sources of Tourism Law; National and International Tourism Organizations; Types
of Tourism and Related Legislation According to the Travel Purpose of People Participating in Tourism;
Protection of Tourists as Consumers in International Law; Rights and Obligations within the Framework of
Regulations on the Protection of Tourists in Domestic Law; Types of Contracts Encountered in the Tourism
Sector and Their Termination; Types of Employment Contracts Shaping Labor Relations in the Tourism Sector
and Their Termination; Tourism Incentive Regulations Applied in Turkey, Other Legal Regulations for the
Tourism Sector; Tax Concept and Tax Types.

TSH201U Seyahat Acentaciligi ve Tur Operatorliagu AKTS: 7,0
Endustriyel Turizm ve Seyahat: Turizm ve EnduUstriyel Turizm Kavramlari; Hizmet EndUstrileri ve Turizm, Turistik
Urinin Analizi, Endiistriyel Turizmin Ana Urind: Paket Tur. Turizmde Uretim ve Dagitim Agi: Turizm
Endistrisinde Ureticiler, Turizm Endiistrisinde Dagitimcilar, Turizmi Destekleyici Diger Sektér Hizmetleri.
Turizmde Seyahat isletmeleri: Tur Operatérii ve Siniflandiriimasi, Seyahat Acentasi ve Siniflandiriimasi. Seyahat
isletmelerinin Calismalari: Tur Operatérlerinin Calisma Diizeni, Seyahat Acentalarinin Calisma Alanlari. Seyahat
isletmelerinde Otomasyon Sistemleri, Yeni Dénem ve Yeni Seyahat Aracilari
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TSH201U Travel Agencies and Tour Operators ECTS: 7,0
Industrial Tourism and Travel: Tourism and Industrial Tourism Terms; Service Industries and Tourism, Analysing
Industrial Tourism, A Main Product of Tourism Industry: Inclusive Tour. Production and Distribution Network for
Tourism Industry: Suppliers in Tourism, Distributors in Tourism, Other Supplying Services in Tourism. Travel
Sector of Industrial Tourism: Tour Operators, Travel Agencies. The Operations of Travel Companies: Package
(Inclusive) Tour Process, Operations of Travel Agencies. Automations in Travel Companies, New Age and New
Travel Intermediaries.

TSH202U Rekreasyon Yonetimi AKTS: 7,0
Bos Zaman ve Rekreasyon Kavrami: Zamana dayali yaklasimlara gére bos zaman, Aktivite temelli yaklasimlara
gore bos zaman, Nitelik temelli yaklasimlara gére bos zaman; Bos Zaman ve Rekreasyon Endustrisi; Bos Zaman
Davranisi; Bos Zaman Davranisini Aciklayan Teoriler: isle ilgili teoriler, Psikolojik ve sosyo-psikolojik teoriler,
Sosyolojik teoriler, Felsefik teoriler; Bos Zaman Hizmetlerinde ve Rekreasyonda Yonetim Fonksiyonlari;
Rekreasyonda Liderlik; Bos Zaman ve Rekreasyonda Pazarlama; Rekreasyonda Program Gelistirme; Rekreasyon
Yonetimini Destekleyen Fonksiyonlar.

TSH202U Recreation Management ECTS: 7,0
The Concept of Leisure and Recreation: Leisure according to time-based approaches, Leisure according to
activity-based approaches, Leisure according to quality-based approaches; Leisure and Recreation Industry;
Leisure Behaviors; Theories Explaining Leisure Behavior: Professional theories, Psychologic and socio-
psychologic theories, Sociological theories, Philosophical theories; Management Functions in Leisure Services
and Recreation; Leadership in Recreation; Marketing in Leisure and Recreation; Program Development in
Recreation; Functions Supporting Recreation Management.

TUR202U Tark Dili Il AKTS: 3,0

Kompozisyon Bilgileri: Kompozisyonla ilgili genel bilgiler, paragraf ve paragrafta anlatim bicimleri; Noktalama
isaretleri; Yazim Kurallari; Yazili anlatim tarleri ve uygulamalari I: Distnce yazilari; Yazili anlatim tdrleri ve
uygulamalari Il: Sanatsal yazilar; Bilimsel Yazilar ve Yazisma Turleri: Bilimsel yazilar, Yazisma tdrleri; Okuma ve
Dinleme: Okuma, Okudugunu anlama stratejileri, Elestirel okuma; Dinleme; Okuma Dinleme iliskisi; S6zli
Anlatim: Konusma ve glzel konusma ile ilgili temel kavramlar, Beden Dili ve S6zIU Anlatimdaki Yeri; Konusma
Turleri; Basarili Sunum ilkeleri ve Teknikleri; S6zIi Anlatimda Bazi Séyleyis Ozellikleri.

TUR202U Turkish Language Il ECTS: 3,0
Composition information: General information about composition, Paragraph, and ways of paragraph
expressions; Punctuation; Spelling Rules; Types of Text and Applications I: Expository writing; Types of Text and
Applications Il: Narrative writing; Scientific Writing and Correspondence Types; Reading and Listening: Reading,
Reading comprehension strategies, Critical reading; Listening; Listening and Reading Relationship; Oral
Expression: The basic concepts of speech and effective speaking; Body Language and The Role of Body
Language in Oral Expression; Speech Types; Principles and Techniques of Effective Presentations; Articulatory
Features of Oral Expression.

WTK208U Web Tasarimi Satis ve Pazarlama AKTS: 5,0

Web Tasariminda Profesyonel Kalite ve Gorinim: Meslek olarak web tasarimciligi, Basarili bir web sitesi
gelistirme sUreci; Web Tasarimi ve Online Pazarlama: E-is modelleri, Online pazarlamanin gelisimi; Web
Tasariminda Kurumsal Blog: Kurumsal blog yaratma; Web Tasariminda MUsteri Hizmetleri ve Destegi; Web
Tasariminda Pazarlama iletisimi; Arama Motoru Optimizasyonu ve Pazarlama; Elektronik Posta Pazarlamasi;
Sosyal Medya Pazarlamasi ve Olcimu.
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WTK208U ECTS: 5,0

Professional Quality and Appearance in Web Design: Web designer as a profession, A successful website
development process; Web Design and Online Marketing: E-business models, Development of online marketing;
Corporate Blog in Web Design: Creating a corporate blog; Customer Service and Support in Web Design;
Marketing Communication in Web Design; Search Engine Optimization and Marketing; Electronic Mail Marketing;
Social Media Marketing and Measurement.

YBS208U is Siirecleri Yénetimi AKTS: 5,0

is Strecleri Yénetimi - Temel Kavramlar; is Sireci Temel Bilesenleri; is Siireci Yasam Dongiisi; Siirec Tanimlama
ve Temel Slrec Modelleme; Stre¢ Secimi; Surec Kesfi; Nitel Strec Analizi; Nicel Sturec Analizi; Strec¢ Takibi;
Sure¢ Kontrol Grafikleri; Surecin Yeniden Tasarlanmasi; Sdrec Yeniden Tasarim Yaklasimlari; SUre¢ Yeniden
Tasarim Arac ve Teknikleri; Streg Yeniden Tasarim Metodolojisi; Sture¢ Yeniden Tasariminda Bilgi Teknolojilerinin
Rolu.

YBS208U ECTS: 5,0

Business Process Management Core Concepts; Business Process Core Components; Business Process Lifecycle;
Defining Process and Modelling Basic Process ; Process Selection; Process Discovery; Qualitative Process
Analysis; Quantitative Process Analysis; Process Tracking; Process Control Charts; Process Redesign; Business
Process Redesign Approachs; Business Process Redesign Tools and Methods; Process Redesign Methodology;
The Role of Information Technologies in Process Redesign.

YBS303U Kullanici Deneyimi Tasarimi AKTS: 5,0
Kullanici deneyimleri, Grlin veya hizmete yoénelik tasarim strecinin ayrilmaz bir parcasidir. Kullanici deneyimi
tasarimi, Grdn veya hizmetlerin estetik 6zelliklerinden islevlerine kadar tim yonleri ile kullanictyr memnun
edecek ve olasi sorunlari en disuk dizeye indirecek tasarim endiselerinden ve deneyimlerinden olusan bir
alandir. Uriin ya da hizmetinizle birlikte olusacak kullanici etkilesiminin, sonuc olarak deneyimlerinin nasil
olacagini belirleyecek olan ve tasarim streci icinde dikkate alinmasi gereken 6nemli noktalardir.

YBS303U ECTS: 5,0

User experiences are an integral part of the design process for the product or service. User experience design is
an area of design concerns and experiences that will satisfy the user in all aspects from the aesthetic features
of the products or services to their functions and minimize potential problems. User interaction that will occur
with your product or service are important points that will determine what their experience will be as a result
and should be taken into consideration during the design process.

YBS307U Kurumsal Kaynak Planlama Sistemleri AKTS: 5,0

Kurumsal Kaynak Planlama Sistemi, Kurumsal Kaynak Planlamasi Yapisi (Mimarisi), Kurumsal Kaynak Planlama
Yazilimlari, Kurumsal Kaynak Planlamasi Yazilimin Secimi, Kurumsal Kaynak Planlamasi Uygulamasi, Kurumsal
Kaynak Planlamasi Yénetim, Kurumsal Kaynak Planlamasi ile ilgili Teknolojiler, Kurumsal Kaynak Planlamasi Il ve
Kurumsal Kaynak Planlamasi IlI

YBS307U ECTS: 5,0
Enterprise Resource Planning System, Enterprise Resource Planning Architecture (Structure), Enterprise
Resource Planning Softwares, Enterprise Resource Planning Software Selection, Enterprise Resource Planning
Application, Enterprise Resource Planning Management, Technologies Related to Enterprise Resource Planning,
Enterprise Resource Planning Il and Enterprise Resource Planning Il



