Anadolu Universitesi Turizm ve Seyahat Hizmetleri Programi 2026-2027 Ogretim Yil Ders Katalogu

DERS PROGRAMI

l.Yanyil
Ders Kodu Ders Adi
IKT209U Turizm Ekonomisi Zorunlu Dersler 7.0
KOi101U Konaklama isletmeciligi Zorunlu Dersler 7.0
STJ101U Staj Zorunlu Dersler 5.0
TRZ101U Turizmde Otomasyon Sistemleri Zorunlu Dersler 7.0
TSH103U Turizm Mevzuati Zorunlu Dersler 6.0
Yabanci Dil Dersleri 3.0
Toplam 35
Il.Yanyil
Ders Kodu Ders Adi
TRZ102U Turist Davranisi Zorunlu Dersler 6.0
TRZ106U Turist Rehberligi Zorunlu Dersler 6.0
PZL302U Satis Teknikleri Secmeli Dersler 5.0
TDK108U Tarkiye'de Turizm Secmeli Dersler 5.0
TSH102U Alternatif Turizm Secmeli Dersler 5.0
Yabanci Dil Dersleri 3.0
Toplam 30
I.Yanyil
Ders Kodu Ders Adi
TAR201U Atatirk ilkeleri ve inkilap Tarihi | Zorunlu Dersler 3.0
TRZ201U Genel Turizm Bilgisi Zorunlu Dersler 7.0
TSH201U Seyahat Acentaciligi ve Tur Operatorligu Zorunlu Dersler 7.0
TUR201U Turk Dili | Zorunlu Dersler 3.0
PZL303U Tanitim ve Pazarlama Secmeli Dersler 5.0
SOS109U Turizm Sosyolojisi Secmeli Dersler 5.0
TRZ207U Turizm Cografyasi Secmeli Dersler 5.0
Toplam 35

IV.Yanyil

Ders Kodu Ders Adi

TAR202U Atatiirk ilkeleri ve inkilap Tarihi Il Zorunlu Dersler 3.0
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IV.Yariyil

Ders Kodu

TSH104U Tur Planlamasi ve Yonetimi Zorunlu Dersler 7.0

TSH202U Rekreasyon Yonetimi Zorunlu Dersler 7.0

TUR202U Tark Dili Il Zorunlu Dersler 3.0

TRZ116U Dijital Turizm Secmeli Dersler 5.0

TRZ206U Turizm ve iletisim Secmeli Dersler 5.0

TRZ208U Deniz Turizmi isletmeciligi Secmeli Dersler 5.0
Toplam 35

Yabanci Dil Dersleri

Ders Kodu Ders Adi -lrjs‘;ﬂl;ma

ALM101U Almanca | (ALM)(ALM) 0+0 3.0
FRA101U Fransizca | (FRA)(FRA) 0+0 3.0
iING101U ingilizce | (ENG)(ENG) 0+0 3.0
ALM102U Almanca Il (ALM)(ALM) 0+0 3.0
FRA102U Fransizca Il (FRA)(FRA) 0+0 3.0
iING102U ingilizce Il (ENG)(ENG) 0+0 3.0

Alan DisiI Secmeli Dersler

Ders Kodu Ders Adi Ei;ﬁl;ma

HiS208U Yolcu Hizmetleri (TR) 0+0 5.0
iLT101U Bireylerarasi iletisim (TR) 0+0 5.0
KOi202U Otel Yonetimi (TR) 0+0 5.0
KOi203U Kat Hizmetleri (TR) 0+0 5.0
KOi402U Termal ve Spa Hizmetleri (TR) 0+0 5.0
KOi409U Yiyecek icecek Yénetimi (TR) 0+0 5.0
PzL218U Turizm Pazarlamasi (TR) 0+0 5.0
SOS320U Sosyal Davranis ve Protokol (TR) 0+0 5.0
TKY302U Konaklama Hizmetlerinde Kalite Yonetimi (TR) 0+0 5.0
TRZ104U Ozel ilgi Turizmi (TR) 0+0 5.0
TRZ108U Turizmde Girisimcilik ve inovasyon (TR) 0+0 5.0
TRZ110U Turizm Tarihi (TR) 0+0 5.0

TRZ112U Turizm ve Guvenlik (TR) 0+0 5.0
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Alan Dis1 Secmeli Dersler

Ders Kodu Ders Adi -:E;:L;ma

TRZ114U Kirsal Turizm ve Kalkinma (TR) 0+0 5.0
TRZ202U Kongre ve Etkinlik Yonetimi (TR) 0+0 5.0
TRZ204U Turizm Planlamasi ve Politikasi (TR) 0+0 5.0
TRZ301U Turizmmde GUncel Yaklasimlar (TR) 0+0 5.0
TRZ302U Toplum Temelli Turizm (TR) 0+0 5.0
TRZ304U Turizm Bilgi Teknolojileri (TR) 0+0 5.0

TRZ402U Surdurulebilir Turizm (TR) 0+0 5.0
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DERS ICERIKLERI

ALM101U Almanca | AKTS: 3,0

Almanca I: Selamlasmak ve vedalasmak, Kendini ve baskalarini tanitmak, Hal hatir sormak, Bir kisiyi resmf bir
ortamda tanitmak, Meslegini sdylemek, Aile hakkinda konusmak, Uyrugunu ve dilini sdylemek, Saati sdylemek,
Hafta sonu aktiviteleri planlamak, Yiyeceklerin adlarini sdéylemek, Bir seyi 6dung istemek, Fikrini sdylemek,
Adres sormak ve bir yol tarifini anlamak, YOnergeler / talimatlar vermek, Randevulasmak, Bir sorunu dile
getirmek, Bir calisma planini anlamak, GUnun nasil gectigi ile ilgili konusmak, Kampanyalari ve fiyatlari anlamak,
Kasada sikayetlerini dile getirmek.

ALM101U German | ECTS: 3,0

German I: Greetings and goodbyes,Introducing yourself and others, Introducing oneself, Introducing someone in
a formal setting, Talking about a family, Talking about family, Saying your nationality and language, Telling the
time, Planning weekend activities, Names of food, Borrowing something, Asking for an opinion, Asking for an
address and understanding directions, Giving directions/instructions, Making an appointment, Raising a
problem, Understanding a work plan, Talking about how the day was going, Understanding offers and prices,
Expressing complaints at the checkout.

ALM102U Almanca Il AKTS: 3,0

Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufsbiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

ALM102U German |l ECTS: 3,0

Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufshiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

FRA101U Fransizca | AKTS: 3,0
Dilsel islevler: Kendini tanitma, Selamlasma, Tanimlama, Saat sdyleme, Soru sorma, Cevap verme, Zevklerinden
sdz etme, Cevresinden s6z etme, Talimatlari anlama, Talimat verme, Sagliktan s6z etme, Oneride bulunma;
Sozciik Bilgisi: Meslekler ve uyruklar, Sayilar, Giinler, Aylar, Hava durumu, insan viicudu; Dilbilgisi: Simdiki
zaman, Gecmis zaman, Gelecek zaman, Basit soru zamirleri, isaret sifatlari, lyelik sifatlari, Basit ilgi adillari.

FRA101U French | ECTS: 3,0
Linguistic Functions: Introducing oneself, Greeting each other, Identifying oneself, Giving the time, Asking
questions, Responding, Talking about pleasures, Talking about one's environment, Understanding instructions,
Giving instructions, Talking about health, Making suggestions; Vocabulary: Professions and nationalities,
Numbers, Days, Months, Weather, Human body; Grammar: Present tense, Future tense, Past tense, Simple
interrogative pronouns, Demonstrative adjectives, Possesive adjectives, Simple relative pronouns.
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FRA102U Fransizca ll AKTS: 3,0

Fransizca iletisime Gecmek: Soru sorma, Anlama ve anlasiima, ilgi alanlarindan séz etme, Séz alma ve isteme,
Fikrini séyleme; insan Betimlemek: Fiziksel, Kiyafet, Karakter; Nesne Betimleme: Sekil, Renk; Yer Betimleme:
Cevre, Mekan; Duygularini ifade Etmek: Heyecan, Mutluluk, Uziintl, Dilek, Umut; Konum Bildirmek: Yer, Yon,
Emir kipi; Degisiklikleri ifade etmek: Gecmis zaman, Simdiki zaman, Gelecek zaman, Hatiralar; Mesleki Hayat:
Egitim, Projeler.

FRA102U French Il ECTS: 3,0
Communicate in French: Asking questions, Understanding and being understood, Talking about interests,
Talking and asking to talk, Expressing opinions; Describe a Person: Physical, Dress, Character; Object
Description: Shape, Color; Location Description: Environment, Space; Expressing Emotions: Excitement,
Happiness, Sadness, Wish, Hope; Location: Place, Direction, Imperative; Expressing Changes: Past tense,
Present tense, Future tense, Memories; Professional Life: Education, Projects.

HiS208U Yolcu Hizmetleri AKTS: 5,0
Yolcu Hizmetleri Kavrami: Yolcu hizmetlerine iliskin dizenleme ve doktmanlar, Trafik haklari, Yolcu haklari,
Yolculuk tipleri; Ozel Hizmet Gerektiren Yolcular: Ozel yardim gerektiren yolcular, Potansiyel tehlike arz eden
yolcular, Diger 6zel hizmet gerektiren yolcular; Seyahat Déktmanlari: Bilet, Ucus kuponu, Diger belgeler; Ucusa
Kabul (Check-in) islemleri; Bagaj islemleri: Bagaj cesitleri, Bagaj kabulli, Kabin bagaji ile ilgili kurallar, Fazla
bagaj islemleri, Gecikmeli, hasarl ve kayip bagaj islemleri; Gelen-Giden Yolcu islemleri.

HiS208U ECTS: 5,0
Passenger Handling Service: Regulations and documents on passenger handling, Traffic rights, Passenger rights,
Types of trip; Passengers with Special Requirements, Passengers with special need, Potentionally dangerous
passengers, Other passengers with special requirements, Documents for travel: Ticket, Flight Coupon, Other
documents; Check-in Operations; Baggage Process: Baggage types, Baggage Check-in, Regulations on cabin
baggage, Excess baggage procedure, Delayed, damaged or lost baggage process; Arriving-Departing Passenger
Process.

iLT101U Bireylerarasi iletisim AKTS: 5,0
iletisim kavrami; Bireylerarasi iletisim; iletisim modelleri; Bireylerarasi iletisim siirecleri, temel 6geleri, énemli
unsurlari, asamalari, yapisi; Bireylerarasi iletisimde dinleme-konusma streci ve becerileri; Davranis, gudu,
duygu, 6grenme, algi, kisilik, tutum kavramlari; iletisim ve davranis iliskisi; Davranis bicimleri; Kiltiir kavrami ve
kapsami; Bireylerarasi iletisim ve kiltir; S6zli ve sdzsiz iletisimin kiltar ile iliskisi; iletisim araclar ve
bireylerarasi iletisime etkileri; Catisma kavrami; Negatif ve pozitif catisma; Catisma bicimlerinin avantaj ve
dezavantajlari; Catisma ikliminin 6nemi; Catisma ydnetimi ve stratejileri; Onyargi, kalipyargi, empati

iLT101U Interpersonal Communication ECTS: 5,0
The concept of communication; interpersonal communication; Communication models; Interpersonal
communication processes, basic elements, important elements, stages, structure; Listening-speaking process
and skills in interpersonal communication; Behavior, motivation, emotion, learning, perception, personality,
attitude concepts; Relationship between communication and behavior; Behaviors; The concept and scope of
culture; Interpersonal communication and culture; The relationship between verbal and nonverbal
communication and culture; Communication tools and their effects on interpersonal communication; The
concept of conflict; Negative and positive conflict
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iING101U ingilizce | AKTS: 3,0
‘Be’ Fiili: Kendini tanitma, Kisisel bilgiler verme, Tesekkiir etme; Siniftaki Yerleri ve Esyalar Tarif Etme; iyelik
Zamirleri; Kisileri Tarif Etme; Genis Zaman: Evet-hayir sorulari, Kisa cevaplar, Gunlik ve haftalik rutinler; Genis
Zaman: Sorular, Siklik Zarflari; There’'s/There are: Mahalleyi ve etkinlikleri tarif etme; Saati Sorma ve Sdyleme;
Simdiki Zaman: Hava durumu ve sporlar; Alisveris: Giysiler, Renkler, Fiyatlar; ‘Can’: DuUz cumleler, Soru
ciimleleri, Kisa cevaplar; Ulkeler, Diller ve Milliyetler; Gecmis Zaman: Diizenli ve Diizensiz Fiiller; ‘Be’ Fiili:
Gecgmis zaman hali, Soru hali; ‘Many’ ve ‘Much’: Sayilabilir ve sayilamayan isimler, Teklifler, Ricalar.

iNG101U English | ECTS: 3,0
Verb ‘Be’: Introducing yourself, Giving personal information, Thanking; Describing Things and Places in the
Class; Possessive Pronouns; Describing People; Simple Present: Yes-no questions; Short answers, Daily and
weekly routines; Simple Present: Questions, Frequency adverbs; There’'s/There are: Describing neighborhood
and activities; Asking and Telling Time; Present Continuous: Weather and sports; Shopping: Clothes, Colors,
Prices; ‘Can’: Statements, Questions, Short answers; Countries, Languages and Nationalities; Simple Past:
Regular and irregular verbs; Verb ‘Be’: Past form, Question form; ‘Many’ and ‘Much’: Countable and uncountable
nouns, Offers, Requests.

iNG102U ingilizce 1l AKTS: 3,0
Kendiniz, aileniz ve sevdiginiz seyler hakkinda konusma; Hobileriniz, ilgi alanlariniz ve muzik zevkinizi sdyleme;
Saglik, ilaclar, uyku ahskanliklari ve stresten bahsetme; Gelecek zaman kullanimi; Hatiralardan bahsetme;
Yardim teklifi ve ydn sorma ifadeleri; Dikkanlar ve sehrinizdeki sevdiginiz yerleri séyleme; Oneri ve tavsiye
isteme ve verme; Tatiller ve seyahate hazirlik ifadeleri; Eviniz, esyalariniz ve aliskanliklariniz ile ilgili konusma;
Kazalar ve ters giden seylerden bahsetme; Farkl iletisim kurma yollarini sdéyleme; Kisileri tarif etme; Planlar ve
etkinlik dizenleme ile ilgili konusma.

iNG102U English Il ECTS: 3,0
Talking about yourself, your family, and your favorite things; Talking about your hobbies, interests, and taste in
music; Talking about health, remedies, sleep habits, and stress; Talking about the future; Talking about
memories; Offering help and asking for directions; Talking about stores and favorite places in your city or town;
Asking for and giving advice and suggestions; Talking about vacations and getting ready for a trip; Talking
about your home, your belongings, and your habits; Talking about accidents and things that went wrong;
Talking about different ways of communicating; Talking about what people look like; Talking about plans and
organizing events.

KOi101U Konaklama isletmeciligi AKTS: 7,0
Konaklama isletmeciligine Giris; Konaklama isletmelerinde Yénetim ve Organizasyon: Yénetimin islevleri,
Yénetim ve bilgi teknolojileri; Konaklama Iisletmelerinde Pazarlama; Konaklama isletmelerinde insan Kaynaklari
Yonetimi; Konaklama isletmelerinde Odalar BdlUmU Yonetimi: Onbiiro, Kat hizmetleri, Uniformali hizmetler,
Teknik servis ve glvenlik; Konaklama isletmelerinde Yiyecek ve icecek Hizmetleri: Organizasyon yapisi ve
isleyisi, Yénetim siireci, Ziyafet/banket organizasyonu; Konaklama isletmelerinde Muhasebe ve Finansman
Yénetimi: Muhasebe bilgisi, Maliyet kontroli; Konaklama isletmelerinde Destek Hizmetleri.

KOi101U Hospitality Management ECTS: 7,0
Introduction to Hospitality Management; Management and Organization in Hospitality Businesses: Functions of
management, Management and information technologies; Marketing in Hospitality Businesses; Human
Resources Management in Hospitality Businesses; Rooms Division Management in Hospitality Businesses: Front
Office, Housekeeping, Uniformed services, Technical service and security; Food and Beverage Services in
Hospitality Businesses: Organizational structure and operation, Management process, Banquet organization;
Accounting and Financial Management in Hospitality Businesses: Accounting information, Cost control; Support
Services in Hospitality Businesses.
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KOi202U Otel Yénetimi AKTS: 5,0
Otel Endustrisinde Ydnetim ve Organizasyona Giris: Otel endustrisinin gelisimi, Otellerde ydnetim ve ydnetici
kavramlari, Otel yénetiminin temel islevleri, Otel yonetiminde yOnetsel roller ve beceriler; Otel Ydonetiminin
Tarihsel Gelisimi; Otel Yénetimi ve Cevre lliskisi; Otel Yonetiminde Sosyal Sorumluluk ve Etik; Otel Yénetiminde
Planlama ve Yonetsel Karar Verme; Otel Yonetiminde Orgitleme; Otel Yénetiminde Yiritme; Otel Yénetiminde
Denetim.

KOi202U Hotel Management ECTS: 5,0
Introduction to Management and Organization in the Hotel Industry: Development of the hotel industry,
Management and manager concepts in hotels, Basic functions of hotel management, Managerial roles and skills
in hotel management; Historical Development of Hotel Management; Relationship between Hotel Management
and Environment; Social Responsibility and Ethics in Hotel Management; Planning and Managerial Decision in
Hotel Management; Organization in Hotel Management; Execution in Hotel Management; Audit in Hotel
Management.

KOi203U Kat Hizmetleri AKTS: 5,0
Otel isletmelerinde Kat Hizmetleri: Kat hizmetleri departmaninin tanimi, Otel isletmeleri icin 6nemi, Gérev
alanlari, islevleri; Kat Hizmetleri Personeli: Kat hizmetleri personel yapisi, Kat hizmetlerinde personel davranisi;
Temizlik Malzemeleri: Temizlik ekipmanlari, Temizlik kimyasallari; Zemin Temizligi: Zemin kavrami, Sert ve
tekstil zemin temizligi; Oda Temizlik Uygulamalari: Oda temizligi, Oda bakimi, Ozel oda temizligi; Yatak Yapimi
ve Toz Alma; Banyo Temizligi: Banyo donanimlari, Banyo temizliginde risk alanlari, Banyo temizlik slreci;
Camasirhane: Camasir temizligi ve énemi, Camasirhane bélimleri, Camasir temizleme sireci, Misteri camasir
proseduru.

KOi203U Housekeeping Management ECTS: 5,0
The Housekeeping Department in Hotel: Introduction to housekeeping, Importance of housekeeping,
Responsibility and function of housekeeping; Housekeeping Staff: Structure of housekeeping staff, Staff
behavior in housekeeping; Cleaning Materials: Cleaning equipments and chemicals; Floor Cleaning: Floor
concept, Hard and textile floor cleaning; Cleaning Guestrooms Practices: Room cleaning and care, Private room
cleaning; Bed-Making and Dusting; Cleaning The Bathroom: Bathroom equipment, Risk areas in bathroom
cleaning, Bathroom cleaning process; Laundry: Laundry cleaning and its importance, Laundry departments,
Laundry cleaning process, Customer laundry procedure.

KOi402u Termal ve Spa Hizmetleri AKTS: 5,0
Saglik ve Saglik Turizmi: Saglik ve saglikli yasam, Saglik turizmi kavrami; Termal ve SPA Kavramlari; SPA
Hizmetleri ve Siniflandiriimasi; Termal ve SPA Hizmetlerinin Gelisimi; Dinyada ve Tilrkiye'de Termal ve SPA
Turizmi; Termal ve SPA isletmeciligi; Termal ve SPA Hizmetleri Yénetim ve Organizasyonu: Termal ve SPA
hizmetlerinin ekonomik etkileri ve surdurualebilirlik; Termal ve SPA Turizmi Hizmetleri; Termal ve SPA Turizmi
Terapileri; Termal ve SPA Hizmetlerinde Pazarlama ve insan Kaynaklari; Termal ve SPA Hizmetlerinde Pazarlama
Stratejileri; Termal ve SPA Hizmetlerinde Hizmet Kalitesi, Kalite Standartlari ve Dizenlemeler.

KOi402U Thermal and Spa Services ECTS: 5,0
Health and Health Tourism: Health and wellness, The concept of health tourism; Thermal and SPA Concepts; SPA
Services and Classification; Development of Thermal and SPA Services; Thermal and SPA Tourism in the World
and in Turkey; Thermal and SPA Management; Thermal and SPA Services Management and Organization:
Economic effects and sustainability of thermal and SPA services; Thermal and SPA Tourism Services; Therapies
of Thermal and SPA Tourism; The Concept of Marketing and Human Resources in Thermal-SPA Services;
Marketing Strategies in Thermal and SPA Services; Service Quality, Quality Standards and Regulations in
Thermal and SPA Services.
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KOi409U Yiyecek icecek Yénetimi AKTS: 5,0
Yiyecek icecek isletmelerine Genel Bakis: Yiyecek icecek isletmeleri yénetiminin kapsami ve énemi, Yiyecek
icecek isletmelerinin siniflandinimasi, Yiyecek icecek isletmelerinde gida givenligi; Yiyecek icecek
isletmelerinde Yénetim Siireci; Men(i Yonetimi; Yiyecek icecek isletmelerinde Satin Alma Siireci; Teslim Alma ve
Depolama; Uretim ve Servis Slreci; Gelir ve Maliyet Kontrol(; Yiyecek icecek Endiistrisinde Yeni Trendler: Yeme
ortami ve etkileri, Temali restoran ve barlar.

KOi409U Food and Beverage Management ECTS: 5,0
A General Overview of Food and Beverage Organizations: The scope and the importance of food and beverage
management, Food security in food and beverage organizations, Management process in food and beverage
organizations; Menu Management; Purchasing Process in Food and Beverage Organizations; Receiving and
Storage; The Production and Service Process; Revenue and Cost Control; The New Trends in Food And Beverage
Industry: The servicescape atmosphere and its impacts, Theme restaurants and bars.

PZL218U Turizm Pazarlamasi AKTS: 5,0
Pazarlama ve Turizm Pazarlamasi: Pazarlama ve turizm pazarlamasi iliskisi; Turizm Pazarlamasinda isletme Disi
ve ici Cevre Faktorleri; Turizm Pazarlamasinda Pazarlama Karmasi Elemanlarinin Yeri: Uriin, Fiyat, Dagitim,
Tutundurma; Turizm Pazarlamasinda Genisletilmis Pazarlama Karmasi Elemanlarinin Yeri: insan, Sirec, Fiziksel
kanitlar; Turizm Pazarlarinda Pazar Bélimleme, Hedef Pazari Secme ve Konumlandirma; Pazarlama Bilgi
Sistemleri ve Pazarlama Arastirmasi; Turizm Pazarlamasinda Sosyal Medya Kullanimi: Turizmde sosyal medya
pazarlamasi ve stratejisi; Turizm Pazarlamasinin Gelecegi: Turizm pazarlama cevresindeki degisimler.

PZL218U Tourism Marketing ECTS: 5,0
Marketing and Tourism Marketing: Relationship between marketing and tourism marketing; External and
Internal Environmental Factors in Tourism Marketing; The Role of Marketing Mix Elements in Tourism Marketing:
Product, Price, Distribution, Promotion; The Role of Extended Marketing Mix Elements in Tourism Marketing:
Human, Process, Physical evidence; Market Segmentation, Target Market Selection and Positioning in Tourism
Markets; Marketing Information Systems and Marketing Research; The Use of Social Media in Tourism
Marketing: Social media marketing and strategy in tourism; The Future of Tourism Marketing: Changes in
tourism marketing environment.

PZL302U Satis Teknikleri AKTS: 5,0
Pazarlamada Satisin Yeri ve Onemi, Satiscilik Meslegdi ve Satista Etkili Olan Faktorler, Satista S6zlii ve S6zsiiz
iletisim, Bilgi Toplama ve Satisa Hazirlik, Satista Sunum Teknikleri, Misteri itirazlari ve Musteri itirazlarini
Karsilama Teknikleri, Satis Kapama Teknikleri, Miisteri iliskileri Yonetimi ve Miisteri Hizmetleri.

PZL302U Sales Techniques ECTS: 5,0
The Place and Importance of Sales in Marketing, The Profession of Salesman and the Factors that Affect Sales,
Verbal and Non-Verbal Communication in Sales, Information Collection and Preparation for Sale, Presentation
Techniques in Sales, Customer Objections and Methods of Meeting Customer Objections, Sales Closing
Techniques, Customer Relationship Management and Customer Service.

PZL303U Tanitim ve Pazarlama AKTS: 5,0
Pazarlama ve Pazarlama Karmasi: Pazarlama Taniminda Yer Alan Onemli noktalar, Pazarlama Kavraminin
Tarihsel Gelisimi; Pazarlama iletisimi: iletisim Kavrami ve Ogeleri, Reklam: Reklamda Duygularin Kullanimi;
TUketim Kiltard ve Reklamcilik: Tiketim Kiiltiiri Olgusu ve Ozellikleri; Reklamcilikta Yeni Medya; Satis
Tutundurma; Kisisel Satis ve Dogrudan Pazarlama; Halkla iliskiler, Sponsorluk ve Kurumsal Reklam.



Anadolu Universitesi Turizm ve Seyahat Hizmetleri Programi 2026-2027 Ogretim Yil Ders Katalogu

PZL303U ECTS: 5,0

Marketing and marketing mix: Important points located in marketing definition, Historical development of
marketing concept; Marketing communication: The concept of communication and its elements; Advertising:
Use of emotions in advertising; Consumption culture and advertising: The concept of consumption culture and
its characteristics ; New media in advertising; Sales promotion; Personnal selling and direct marketing; Public
relations, sponsorship and corporate advertising.

SOS109U Turizm Sosyolojisi AKTS: 5,0

Toplumsal Baglamda Turizmin Gelisimi: Kitle turizminin tarih 6ncesi, Orta ve modern ¢adda turizm; Turizmde
Sosyolojik Yaklasimlar; Turizmin Toplumsal Etkileri: Turizm ve sosyal dedisme, Turizmin sosyokdultlrel etkileri,
Turizmin Sosyoekonomik ve cevresel etkileri; Turizmde Bagimlilik ve Gelisme: Turizm ve kalkinma, Turizm ve
kiresellesme, Turizm ve emek; Sosyal Adalet, Sosyal Esitsizlik ve Turizm; Turizm ve Kultir iliskisi: Kultire
sosyolojik bir bakis; Turizmmde Performans ve Beden: Turizmde performans yaklasimina gecis, Bedenlesme ve
duyusal deneyimler, Bir performans alani olarak turizm.

SOS109U Sociology of Tourism ECTS: 5,0
Development of Tourism in Social Context: Pre-historic of mass tourism, Tourism in middle and modern age;
Sociological Approaches in Tourism; Social Impacts of Tourism: Tourism and social change, Socio-cultural effects
of tourism, Socio-economic and environmental impact of tourism; Dependency and Development in Tourism:
Tourism and development, Tourism and globalization, Tourism and Labour; Social Justice, Inequity and Tourism;
Relationship of Tourism and Culture: A sociological overview to culture; Performance and Body in Tourism:
Towards to performance approach in tourism, The embodied and sensory experiences, Tourism as a
performance site.

S0S320U Sosyal Davranis ve Protokol AKTS: 5,0
Sosyal Davranis Kurallari: Unsurlar, Hukuk, Ahlak; Sosyal ve Kurumsal Davranis Kurallari; Sosyal Yasamda Sayqgl,
Gorgu ve Nezaket Kurallari; Sosyal Merasim ve Kutlamalar; Sosyal ve Kurumsal Ziyaretler ve Hediyeler: Ziyaret
kurallari, Resmi ve 6zel/sosyal ziyaretler, Hediye ve cicek sunma; Davetler ve Ziyafetler; Kamusal ve Kurumsal
Protokol: Tanim ve turleri, Temel protokol kurallari; Kamusal ve Kurumsal Protokol Etkinlikleri: Toplantilar, Milli
ve resmi bayramlar, Kurumsal térenler, VIP; Kurumsal Davranis Protokoll: Ast Ust iliskileri, Musteri iliskileri,
insan iliskilerinde temel ilkeler.

S0S320U Social Behavior and Protocol ECTS: 5,0
Rules of Social Behaviors: Components; Law, Ethics; Rules of Social and Institutional Behaviors; Social
Ceremonies and Celebrations; Social and Institutional Visits and Gifts: Rules of Visits; Official and personal/social
visits, Presenting gift and flower; Invitations and Feasts: Public and Institutional Protocol: Definition and types,
Basic protocol rules; Public and institutional protocol activities: Meetings, National and official celebrations,
Institutional ceremonies, VIP; Protocol of Institutional Behaviour: Subordinate-superior relations, Relations with
customers, Basic Rules in Human Relations.

TAR201U Atatiirk ilkeleri ve inkilap Tarihi | AKTS: 3,0

Cumbhuriyet'in ilan edildigi 1923 tarihinden Mustafa Kemal Atatlrk'ln vefat ettigi 1938 yilina kadar olan slirecte
Turkiye Cumhuriyeti'nin ic ve dis siyasetini ve gelismeleri konu almaktadir. Bu slre¢ zarfinda yasanan ic ve dis
siyasi gelismelerin yani sira gerceklestirilen inkilap hamleleri ve bu atilimlarin toplumda meydana getirdigi
sosyo-kulttrel degisim de irdelenecektir.

TAR201U Principles of Atatiirk and the History of Turkish Revolution | ECTS: 3,0
It covers the domestic and foreign policy and developments of the Republic of Turkey in the period from 1923,
when the Republic was proclaimed, to 1938, when Mustafa Kemal Atatlrk passed away. In addition to the
internal and external political developments experienced during this process, the refo
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TAR202U Atatiirk ilkeleri ve inkilap Tarihi Il AKTS: 3,0
Tirk inkilabi ve inkilap Hareketler; Tirk inkilabinin Hedefleri; Bir Devlet Kurucusu Olarak Mustafa Kemal
Atatiirk’(in Hayati ve ilkeler; ismet inén(i Dénemi (1939-1950); Tirkiye'nin Demokrat Partili Yillari (1950-1960);
Darbelerin Goélgesinde Yoluna Devam Eden Turkiye (1960-1980); Turkiye Cumhuriyeti Siyasi Hayatinda
Ozallivillar (1980-1991); Tlrkiye'de Koalisyonlar ve Krizler Dénemi(1991-2002); Adalet ve Kalkinma Partisi (AK
Parti) Doneminde Turkiye (2002-2018).

TAR202U Principles of Atatiirk and the History of Turkish Revolution Il ECTS: 3,0
Turkish Revolution and Revolutionary Movements; Goals of the Turkish Revolution; The Life of Mustafa Kemal
Atatiirk as a Founder of a State and Principles; ismet indnii Period (1939-1950); Turkey's Democratic Party Years
(1950-1960); Turkey Continuing on the Path of the Shadows of Coups (1960-1980); Ozalli Years in the Life of the
Political Republic of Turkey (1980-1991); The Period of Coalitions and Crises in Turkey (1991-2002); Turkey
during the Justice and Development Party (AK Party) Era (2002-2018).

TKY302U Konaklama Hizmetlerinde Kalite Yonetimi AKTS: 5,0

Konaklama Hizmetlerine Giris; Konaklama Hizmetlerinde Kalite: Kalite yonetimi yaklasimlari, Hizmet kalitesinin
boyutlari; Toplam Kalite Yonetimi ve Konaklama Hizmetleri; Konaklama Hizmetlerinde Kalite Gelistirme: Kalite
gelistirmede kullanilan geleneksel ve yeni araclar; Konaklama Hizmetlerinde Kalite ve Miisteri iliskisi: Mlsteri
tatmini, Misteri sadakati, Misteri sikayetleri; Konaklama Hizmetlerinde Kalite ve Verimlilik iliskisi: Verimliligi
etkileyen faktorler, Konaklama hizmetlerinde verimliligin kaliteye etkileri; Kalite Yonetimi ve Glvence Sistemleri;
Elektronik Hizmet Kalitesi: Konaklama isletmelerinde inovasyon ve e-hizmetler.

TKY302U Quality Management in Hospitality ECTS: 5,0
Introduction to Hospitality Services; Quality in Hospitality Services: Quality management approaches,
Dimensions of service quality; Total Quality Management and Hospitality Services; Quality Improvement in
Hospitality Services: Traditional and new tools used in quality improvement; Quality and Customer Relations in
Hospitality Services: Customer satisfaction, Customer loyalty, Customer complaints; Relationship between
Quality and Productivity in Hospitality Services: Factors affecting productivity, Effects of productivity on quality
in hospitality; Quality Management and Assurance Systems; Electronic Service Quality: Innovation and e-
services in hospitality.

TRZ101U Turizmde Otomasyon Sistemleri AKTS: 7,0
Bilgi Teknolojileri: Bilgi Ekonomisi ve Bilgi Kavrami, Bilgi Teknolojileri ve Yénetimi, Bilgi Glvenligi ve Kisisel
Verilerin Korunmasi; Konaklama Yénetim Sistemleri: Konaklama Yénetim Sistemlerinin Tirleri ve Temel islevleri;
Yiyecek-icecek ve Eglence Yonetim Sistemleri: Satis Noktalari Yonetim Sistemleri, Satin Alma, Tedarik Zinciri ve
Stok Yénetimi Sistemleri, Agirlama isletmelerinde Kullanilan Diger Akilli Sistemler; Muhasebe Bilgi Sistemleri;
Getiri Yénetimi Sistemleri; Seyahat isletmelerinde Bilisim Sistemleri; Sanal Seyahat isletmeciligi: Tur
Operatorleri Sanal Satislari, Sanal Seyahat Acentalari; Turizmde Akilli Teknolojiler.

TRZ101U ECTS: 7,0
Information Technologies: Information Economy and Information Concept, Information Technologies and
Management, Information Security and Protection of Personal Data; Accommodation Management Systems:
Types and Basic Functions of Accommodation Management Systems; Food & Beverage and Entertainment
Management Systems: Sales Points Management Systems, Purchasing, Supply Chain and Inventory
Management Systems, Other Smart Systems Used in Hospitality Businesses; Accounting Information Systems;
Yield Management Systems; Information Systems in Travel Businesses; Virtual Travel Management: Tour
Operators Virtual Sales, Virtual Travel Agencies; Smart Technologies in Tourism
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TRZ102U Turist Davranisi AKTS: 6,0
Turist Davranisina Giris: Tiketici-Turist Davranisi ve Ozellikleri, Tiiketici ve Turist Davranisi Modelleri, Tiiketici
Davranisina Disiplinlerarasi Yaklasim; Algi, Tutum, Degerler: Algi Kavrami ve Turistik Hizmetlerin Algilanmasi,
Tutum Kavrami ve Turist Tutumlari, Turist Degerleri; Turist Giidileri: Guda Tanimi, Cesitleri ve Ozellikleri, Turist
Guldulerine Yénelik Temel ve Alternatif Yaklasimlar; Turist Tipolojileri: Turist Tipolojileri ile ilgili Kavramsal
Cerceve, Genel Kabul Gérmus Turist Tipolojileri; Turist Secimi ve Karar Verme Sureci; Turist Deneyimi; Deneyim
Sonrasli Turist Degerlendirmeleri; Klltlrlerarasi Turist Davranisi.

TRZ102U ECTS: 6,0

Introduction to Tourist Behavior: Consumer-Tourist Behavior and Characteristics, Consumer and Tourist
Behavior Models, Interdisciplinary Approach to Consumer Behavior; Perception, Attitude, Values: The Concept of
Perception and Perception of Touristic Services, Attitude and Tourist Attitudes, Tourist Values; Tourist
Motivations: Motive Definition, Types and Characteristics, Basic and Alternative Approaches to Tourist Motives;
Tourist Typologies: Conceptual Framework for Tourist Typologies, Generally Accepted Tourist Typologies; Tourist
Selection and Decision Making Process; Tourist Experience; Post-Experience Tourist Reviews; Intercultural
Tourist Behaviour.

TRZ104U Ozel ilgi Turizmi AKTS: 5,0
Ozel ilgi Turizminin Tarihsel Gelisimi; Ozel ilgi Turistlerinin Motivasyonlar ve Tipolojileri; Ozel ilgi Turizminin
Ozellikleri ve Cesitleri; Doga Temelli Ozel ilgi Turizmi: Doga Temelli Turizm Kavrami ve Cesitleri; Kiltiir Temelli
Ozel ilgi Turizmi; Kisisel Gelisim ve Yasam Tarzi Temelli Ozel ilgi Turizmi; Saghk Temelli Ozel ilgi Turizmi: Saglik
Turizmi ve Saglik Turizminin Cesitleri, Diinyada ve Tirkiye'de Saglik Turizmi, Bir Ozel ilgi Turizm Cesidi Olarak
Saglik Turizmi; Gelecekte Ozel ilgi Turizmi-Akilli Turizm Uygulamalari: Akilli Turizm, Akilli Kiiltiirel Miras Turizmi,
Akilli Yaratici Turizm

TRZ104U Yok ECTS: 5,0
Historical Development of Special Interest Tourism; Motivations and Typologies of Special Interest Tourists;
Characteristics and Types of Special Interest Tourism; Nature Based Special Interest Tourism: Nature Based
Tourism Concept and Types; Culture-Based Special Interest Tourism; Personal Development and Lifestyle Based
Special Interest Tourism; Health Based Special Interest Tourism: Health Tourism and Types of Health Tourism,
Health Tourism in the World and Turkey, Health Tourism as a Special Interest Tourism Type; Future Special
Interest Tourism-Smart Tourism Applications: Smart Tourism, Smart Heritage Tourism, Smart Creative Tourism

TRZ106U Turist Rehberligi AKTS: 6,0

Turist Rehberligi Terminolojisi; Seyahate iliskin Terminoloji, Konaklama isletmelerine iliskinTerminoloji, Meslek
Kanununa iliskin Terminoloji, Sanat Tarihi ile ilgili Terminoloji; Turist Rehberligi Mesleginin Tarihsel Gelisimi;
Dunyada Turist Rehberligi Mesleginin Tarihsel Gelisimi, Turkiye’de Turist Rehberligi Mesleginin Tarihsel Gelisimi;
Turist Rehberligi Meslegi; Turist Rehberinin Gérevleri ve Rolleri; Tur Yénetimi; Tur Yénetiminde islemler, Turun
Cesitlerine Goére Rehberlik, Tur Yénetiminde iletisim; Turist Rehberliginde Uzmanlasma; Ethics.

TRZ106U Tour Guiding ECTS: 6,0

Terminology of Tour Guiding; Terminology of Travel, Terminology of Accomodation, Terminology Related to Law
in Tour Guiding, Terminology of Art History; Historical Dvelopment of Tour Guiding Profession: Historical
development in the world, Historical development in Turkey; Tour Guiding Profession; Roles and Duties of Tour
Gides; Tour Management: Operation made during the tour; Guiding according to tour types; Communication in
the Tour; Specialization in Tour Guiding; Ethics.
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TRZ108U Turizmde Girisimcilik ve inovasyon AKTS: 5,0
inovasyon ve Girisimcilik ile ilgili Temel Kavramlar; inovasyonun Kullanim Alanlari, Kaynaklari, Modelleri, Siireci
ve Yayilimi; Turizm Sektdriinde inovasyonun Stratejik ve Sosyal Yén(; inovasyon Yénetimi ve Stratejileri; Yeni
Uriin ve Hizmet Gelistirme; Girisimcilik Kuramlari, Kurumsal Girisimcilik ve Girisimi Blyltmek; Deger Yaratmak
ve inovatif Girisimcilik; is Modelleri ve Stirdiirilebilir Girisimcilik ve inovasyon

TRZ108U ECTS: 5,0
Basic Concepts Related to Innovation and Entrepreneurship; Usage Areas, Sources, Models, Process and Spread
of Innovation; Strategic and Social Aspects of Innovation in the Tourism Sector; Innovation Management and
Strategies; New Product and Service Development; Entrepreneurship Theories, Corporate Entrepreneurship and
Enlarging Entrepreneurship; Creating Value and Innovative Entrepreneurship; Business Models and Sustainable
Entrepreneurship and Innovation

TRZ110U Turizm Tarihi AKTS: 5,0
Endistri Devrimi Oncesinde Turizm; Endiistri Devrimi ve Sonrasinda Turizm: Modern turizmin baslamasi;
Konaklama isletmelerinin Tarihi: Diinyada ve Turkiye’de konaklama isletmelerinin gelisimi; Yeme-icme Tarihi:
Caglar boyunca yeme icme, Turk tarihinde yeme icme kiiltird; Ulastirma isletmelerinin Tarihi; Selcuklular ve
Osmanlilarda Turizm ve Seyahatin Gelisimi; Turkiye Cumhuriyeti DOneminde Turizm: Kamu yOnetiminde turizm,
Turizm egitiminin gelisimi, Turizmin sektorel gelisimi.

TRZ110U History of Tourism ECTS: 5,0

Tourism Before the Industrial Revolution; Tourism During and After the Industrial Revolution: The beginning of
Modern Tourism; History of Accommodation Industry: Accommodation history in the World and in Turkey;
History of Food and Beverage: Food and beverage through ages, Turkish culture of food and beverage; History
of Transportation Industry; Travel and Tourism History in Seljuks and Ottomans; Tourism in Turkish Republican
Era: Tourism in public administration, Development of tourism education, Sectoral development of tourism.

TRZ112U Turizm ve Guvenlik AKTS: 5,0
Turizm ve Glivenlik iliskisi; Turizmde Destinasyon Gilivenligi ve Onemi: Turist glivenligi sorunlari, Varis yerindeki
asayis olaylarinin yonetimi; Turizmde Dagitim Kanallari ve Guvenlik; Terérizm ve Turizm Guvenligi: Terérizm
kavrami ve donldsimU; Savaslar, Afetler ve Turizm GUvenligi; Turizmde Risk ve Kriz Yonetimi: Risk ve kriz
yOnetimi ve turizm acisindan énemi; Salgin Hastaliklar ve Turizm Glvenligi: Salgin hastaliklar ve kamu dizeni,
Kiresel kamusal mal olarak salgin hastaliklar ve miicadele teknikleri; Turizm isletmeleri Acisindan Giivenlik
Sorunlari ve Yonetimi.

TRZ112U Tourism and Safety ECTS: 5,0
Relationship of Tourism and Safety/Security; Security of Destinations in Tourism: Tourist safety and security
issues, Public order management of destinations; Distribution Channels and Safety and Security in Tourism;
Terrorism and Tourism Security: The concept and transformation of terrorism; Wars, Disasters and Tourism
Safety and Security; Risk and Crisis Management in Tourism: Risk and crisis management and their significance
in tourism context; Epidemics and Tourism Security: Epidemics and public order, Epidemics as global public
possession and coping strategies; Security Issues and Management for Tourism Businesses.

TRZ114U Kirsal Turizm ve Kalkinma AKTS: 5,0

Kirsal Kalkinma: Surduralebilir kalkinma, Kirsal kalkinma kavrami; Kirsal Turizm: Kirsal turizmle ilgili kavramlar,
Kirsal turizmin onemi; Kirsal Alanlarda Gergeklestirilen Turizm Cesitleri: Kultlre dayal turizm cesitleri, Dogaya
dayali turizm cesitleri, Hobiye dayali turizm cesitleri; Kirsal Turizmin Etkileri: Ekonomik etkileri, Sosyo-kulturel
etkileri, Cevresel etkileri; Dinyada Kirsal Turizm; Turkiye'de Kirsal Turizm; Kirsal Turizm Planlamasi: Kirsal
turizmde planlamanin énemi, Kirsal turizm politikalari; Kirsal Turizmin Pazarlanmasi: Kirsal turizmde pazarlama
slreci ve pazarlama stratejileri, Kirsal turizm pazarlamasinda yeni egilimler.



Anadolu Universitesi Turizm ve Seyahat Hizmetleri Programi 2026-2027 Ogretim Yil Ders Katalogu

TRZ114U Rural Tourism and Development ECTS: 5,0

Rural Development: Sustainable development, Rural development concept; Rural Tourism: Concepts related to
rural tourism, Importance of rural tourism; Types of Tourism in Rural Areas: Types of culture-based tourism,
Types of nature-based tourism, Types of hobby-based tourism; Effects of Rural Tourism: Economic effects,
Socio-cultural effects, Environmental effects; Rural Tourism in the World; Rural Tourism in Turkey; Rural Tourism
Planning: Importance of planning in rural tourism, Rural tourism policies; Marketing of Rural Tourism: Marketing
process and marketing strategies in rural tourism, New trends in rural tourism marketing.

TRZ11l6U Dijital Turizm AKTS: 5,0

Dijital Turizmm Kavrami: Tanimi ve gelisimi; Dijital Turizm Pazari: Dijitallesmenin turizm pazarina yansimalari,
Dijital paylasim platformlari, Dijital turist tipolojileri; Turizmm Destinasyonlarinda Dijital Donusim; Turizm
isletmelerinde Dijital Dénlisiim: Dijital déniisim silireci ve asamalari, Dijitallesme senaryolari; Dijital Turizm
Pazarlamasi: Dijital pazarlama kavrami, Dijital pazarlama slreci ve araclari; Dijital Turizsmde Sanal ve Artiriimis
Gercgeklik Uygulamalari; Turizm Egitiminde Dijitallesme: Turizmde dijital beceriler ve kullanim alanlari, E-
6grenme ve Turizm; Dijital Turizmin Gelecegi: EndUstri 5.0 ve Toplum 5.0.

TRZ116U Digital Tourism ECTS: 5,0
Concept of Digital Tourism: Definition and development; Digital Tourism Market: Reflections of digitalization on
the tourism market, Digital sharing platforms, Digital tourist typologies; Digital Transformation in Tourism
Destinations; Digital Transformation in Tourism Businesses: Digital transformation process and stages,
Digitization scenarios; Digital Tourism Marketing: Concept of digital marketing, Digital marketing process and
tools; Virtual and Augmented Reality Applications in Digital Tourism; Digitalization in Tourism Education: Digital
competences and usage areas in tourism, E-learning and Tourism; The Future of Digital Tourism: Industry 5.0
and Society 5.0.

TRZ201U Genel Turizm Bilgisi AKTS: 7,0
Turizmde Temel Kavramlar: Bos zaman, Rekreasyon, Turizm, Seyahat, Turist tipolojisi; Turizm Turleri ve
Siniflandiriimasi; Turizmin Gelisim Tarihi ve Turizmin Gelismesine Etki Eden Faktdrler; Turizm EnduUstrisi:
Erisilebilirlik ve yolcu tasimaciligi, Konaklama, Turizmde dagitim kanallari, Yiyecek-icecek isletmeleri,
Cekicilikler, eglence ve rekreasyon; Turizm Arzi ve Turizm Talebi; Turizmin Etkileri; Turizm Politikasi ve Turizm
Planlamasi; Turkiye'de Turizm ve Turizmde Yeni Egilimler; Turizmin Tarihsel Gelisimi; Turizmin Orgiitsel Yapisi;
Turizm Egitimi ve Ogretimi; Turizm ve Sosyal Medya.

TRZ201U Fundamentals of Tourism ECTS: 7,0

Basic Concepts in Tourism: Leisure, Recreation, Tourism, Travel, Tourist typology; Types of Tourism and
Classification; Development History of Tourism and Factors Affecting the Development of Tourism; Tourism
Industry: Accessibility and passenger transportation, Accommodation, Distribution channels in tourism, Food
and beverage businesses, Attractions, entertainment and recreation; Tourism Supply and Tourism Demand;
Effects of Tourism; Tourism Policy and Tourism Planning; Tourism in Turkey and New Trends in Tourism;
Historical Development of Tourism; Organizational Structure of Tourism; Tourism Education and Teaching;
Tourism and Social Media.

TRZ202U Kongre ve Etkinlik Yonetimi AKTS: 5,0
Etkinlik Yonetimine Giris: Etkinlik kavrami, Etkinlik tGrleri, Toplanti ve kongreler; Etkinlik Pazarlamasi;
Etkinliklerin Sosyo-Ekonomik ve Kulturel Etkileri: Toplumsal etkiler, Bireysel etkiler, Ekonomik etkiler, Kulttrel
etkiler, Cevresel etkiler, Mekanlar tizerindeki etkiler; Kongre Turizminde Orgiitlenmeler: Ulusal kuruluslar,
Uluslararasi kuruluslar, birlikler ve dernekler; Etkinlikler ve Paydaslar; Ticari Sergiler ve Fuarlar; Turkiye'nin
Etkinlik ve Kongre Turizmi Potansiyeli: DUnyada etkinlik ve kongre turizmi, Turkiye'de etkinlik ve kongre turizmi,
Turkiye'nin etkinlik ve kongre turizmi potansiyeli.
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TRZ202U Congress and Event Management ECTS: 5,0

Introduction to Event Management: The concept of event, Event types, Meetings and congresses; Event
Marketing; Socio-Economic and Cultural Effects of Events: Social effects, Individual effects, Economic effects,
Cultural effects, Environmental effects, Effects on places; Organizations in Congress Tourism: National
organizations, International organizations, unions and associations; Events and Stakeholders; Trade Shows and
Fairs; Turkey's Event and Congress Tourism Potential: Event and congress tourism in the world, Event and
congress tourism in Turkey, Turkey's event and congress tourism potential.

TRZ204U Turizm Planlamasi ve Politikasi AKTS: 5,0
Planlama ve Politika Belirlemeye Giris; Turizm Planlama Slreci ve Paydas Yonetimi; Turizm Planlamasi ve
Politika Belirleme; Turizm ve Cevre; Kurumsal Dinamikler ve Turizm Planlarinin Uygulanmasi; Uluslararasi Turist
Hareketliligi ve Gelecege Yonelik Ongériiler; Turizm Plan ve Politikalari: Ornek Olaylar.

TRZ204U ECTS: 5,0
Introduction to Planning and Policy Making; Tourism Planning Process and Stakeholder Management; Tourism
Planning and Policy Making; Tourism and Environment; Institutional Dynamics and Implementation of Tourism
Plans; International Tourist Mobility and Forecasts for the Future; Tourism Plans and Policies: Case Studies.

TRZ206U Turizm ve iletisim AKTS: 5,0
Turizm Endistrisinde iletisim: iletisim slreci égeleri ve ikna edici iletisim; Turizmde Orgitsel iletisim; Turizmde
Pazarlama iletisimi; Turizmde Miisterilerle iletisim; Turizmde Marka iletisimi ve Kurumsal iletisim; Turizmde Kriz
iletisimi ve Catisma; Kiltirlerarasi iletisim ve Turizm; Turizmde Dijital ve Mobil iletisim; Dijital ve Mobil
Déniisim: Akilli Turizm Uygulamalari ve Ornekleri; Turizmde Dijital ve Mobil iletisimin Gelecegi.

TRZ206U Yok ECTS: 5,0

Communication in the Tourism Industry:The components of communication process and persuasive
communication; Organizational Communication in Tourism; Marketing Communication in Tourism;
Communication with Customers in Tourism; Brand and Corporate Communication in Tourism; Crisis
Communication and Conflict in Tourism; Intercultural Communication and Tourism; Digital and Mobile
Communication in Tourism; Digital and Mobile Transformation: Smart Tourism Applications and Examples; The
Future of Digital and Mobile Communications in Tourism.

TRZ207U Turizm Cografyasi AKTS: 5,0
Serbest Zaman, Seyahat ve Turizm: Serbest Zaman Etkinlikleri, Serbest Zaman Etkinlikleri ve Mekan,
Rekreasyonel Seyahat Turizm, Turizmde Talep ve Arzin Mekansal Yapisi, Turistik Seyahatlerin Kisa Tarihgesi ve
Turizm Ulastirmasi, Dinyada Baslica Seyahat Rotalari, Uluslararasi Turizm Hareketi ve Turist Akisi, Cografya ve
Turizm; Turizmin Mekansal Yapisi; Cografya ve Turizm Planlamasi; Avrupa’da Turizm; Amerika’da Turizm; Asya-
Pasifik Bolgesinde Turizm; Afrika ve Ortadogu’da Turizm.

TRZ207U ECTS: 5,0
Free Time, Travel and Tourism: Free Time Activities, Free Time Activities and Space, Recreational Travel
Tourism, Spatial Structure of Demand and Supply in Tourism, Brief History of Touristic Travel and Tourism
Transportation, Major Travel Routes in the World, International Tourism Movement and Tourist Flow, Geography
and Tourism Tourism; Spatial Structure of Tourism; Geography and Tourism Planning; Tourism in Europe;
Tourism in America; Tourism in the Asia-Pacific Region; Tourism in Africa and the Middle East.
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TRZ208U Deniz Turizmi isletmeciligi AKTS: 5,0
Deniz turizmi, deniz turizminin tarihsel gelisimi; Gecmisten ginimuze kuresel 6lcekte yatcilik, 6zel yatcilik;
Kruvaziyer isletmeciligi, kruvaziyer turizmin gelisimi; Marina ve yat limani, diinyada marinacilik, Tlrkiye'de
marinacilik; Ticari yat ve gunubirlik tekne gezileri, mavi yolculuk, haftalik ve glnubirlik tekne turlari; Dalis
turizmi endustrisi, Turkiye'de dalis turizmi destinasyonlari, Turizmm amacl su sporlari; Balikcilik etkinlikleri, deniz
yaban hayati izleme etkinlikleri; Denzi turizminde resmi kurumlar, deniz turizminde meslek birlikleri, deniz
turizminde egitim ve sertifikasyon.

TRZ208U Management of Marine Tourism ECTS: 5,0
Marine tourism, historical development of marine tourism; Yachting on a global scale from past to present,
private yachting; Cruise management, development of cruise tourism; Marinas and yacht harbours, marinas in
the world, marinas in Turkey; Commercial yacht and daily boat trips, blue cruise, weekly and daily boat tours;
Diving tourism industry, Diving tourism destinations in Turkey, Water sports for tourism; Fishing activities,
marine wildlife watching activities; Official institutions in marine tourism, professional associations in marine
tourism, training and certification in marine tourism.

TRZ301U Turizmde Giincel Yaklasimlar AKTS: 5,0
Turizmde Yeni Teknolojilerin Kullanimi: Konaklama, ulasim, turist rehberligi ve yeme-icme hizmetlerinde yeni
teknolojilerin kullanimi; Turizmde E-Girisimcilik: Girisimcilik ekosistemi, E-girisimcilik uygulamalari; Turistik Uriin
Gelistirme: Turistik Grina olusturan unsurlar; Akilli Sehirler ve Turizm: Akilli sehir ve destinasyonlarda kullanilan
akilli teknolojiler; Yavas Turizm: Surduralebilir yerel kalkinma ve yavas turizm; Sorumlu Turizm: Sorumlu turizm
ile iliskili turizm tarleri, Sorumlu turizm bilesenleri ve sorumlu turist; Turizmde Musteri Deneyimi ve Deneyimsel
Pazarlama; Turizmde Blockchain Uygulamalari.

TRZ301U Current Approaches in Tourism ECTS: 5,0
Use of New Technologies in Tourism: Use of new technologies in accommodation, transportation, tourist
guidance and food and beverage services; E-Entrepreneurship in Tourism: Entrepreneurship ecosystem, E-
entrepreneurship applications; Touristic Product Development: Elements of touristic product; Smart Cities and
Tourism: Smart technologies used in smart cities and destinations; Slow Tourism: Sustainable local development
and slow tourism; Responsible Tourism: Types of tourism associated with responsible tourism, Components of
responsible tourism and tourist; Customer Experience and Experiential Marketing in Tourism; Blockchain
Applications in Tourism.

TRZ302U Toplum Temelli Turizm AKTS: 5,0
Toplum Temelli Turizm Kavrami, Tarihcesi, Gelismesi: Yeni ve eski turizm; Toplum Temelli Turizmle ilgili
Kuramsal Yaklasimlar; Strdurdlebilir Toplum Gelisimi ve Toplum Temelli Turizmin Uygulanmasi: StrdUurulebilir
kalkinma ve turizm, Surduarulebilir turizm; Toplum Temelli Turizmin Etkileri ve Yerli Halk: Toplum temelli turizmin
sosyo-ekonomik, sosyo-kiiltirel, cevresel olumsuz etkileri; Toplum icin Turizm Stratejisi Gelistirme; Toplum
Temelli Turizm ve Yerel Kiltir: Toplum temelli turizm ve sosyokultlrel degerler; Kirsal Turizm Topluluklari: Kirsal
yasam, kalkinma ve turizm; Toplum Temelli Turizm Ornekleri: Toplum temelli turizmin Tlrkiye'deki ve
dinyadaki érnekleri.

TRZ302U Community Based Tourism ECTS: 5,0

The Concept, Past, Improvement of Community-Based Tourism: New and old tourism; Theoretical Approaches
Related to Community-Based Tourism; Sustainable Community Development and Implementing Community-
Based Tourism: Sustainable development, Sustainable tourism; Community-Based Tourism Impacts and Local
People: Socio-economic/cultural, environmental negative impacts; Tourism Strategy Development for
Community; Community-Based Tourism and Local Culture: Community-based tourism and socio-cultural values;
Rural Tourism Communities: Rural life, development, and tourism; Community-Based Tourism Samples:
Community-based tourism samples in Turkey and world context.
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TRZ304U Turizm Bilgi Teknolojileri AKTS: 5,0
Turizmde Bilgi Teknolojilerinin Roli ve Onemi: Bilgi teknolojilerinin tanimi, Turizm isletmelerinde bilgi
teknolojilerinin kullanimi; Konaklama isletmelerinde Bilgi Teknolojilerinin Kullanimi; Yiyecek-icecek
isletmelerinde Bilgi Teknolojilerinin Kullanimi; Seyahat ve Ulastirma isletmelerinde Bilgi Teknolojilerinin
Kullanimi; Turist Rehberliginde Bilgi Teknolojilerinin Kullanimi; Rekreasyon isletmelerinde Bilgi Teknolojilerinin
Kullanimi; Gelir Yénetiminde Bilgi Teknolojilerinin Kullanimi; Turizm Bilgi Teknolojilerinin Gelecegi: Dérdlncu
sanayi devriminin yansimalari, Yenilikci uygulamalar.

TRZ304U Tourism Information Technologies ECTS: 5,0
The Role and Importance of Information Technologies in Tourism: Definition of information technologies, Use of
information technologies in tourism businesses; Use of Information Technologies in Hospitality Businesses; Use
of Information Technologies in Food and Beverage Businesses; Use of Information Technologies in Travel and
Transportation Businesses; Use of Information Technologies in Tourist Guidance; Use of Information
Technologies in Recreation Enterprises; Use of Information Technologies in Revenue Management; Future of
Tourism Information Technologies: Reflections of the fourth industrial revolution, Innovative applications.

TRZ402U Surdurilebilir Turizm AKTS: 5,0
Surdarilebilir Turizm Kavrami: Sirdiralebilir turizmin boyutlar; Strdirilebilir Turizmde Paydaslar ve Orgitler:
Suarddrulebilir turizm 6érgatleri ve paydaslarin érgutlenmesi; Surdurtlebilir Turizmde Sertifikasyon Sistemleri:
Suarddrulebilirlikte ulusal ve uluslararasi sertifikasyon sistemleri ve eko-etiketler; Turizm Politika ve
Planlamasinda Surdurualebilir Turizm ve Basari Kosullari: Surdaralebilir turizm planlamasi, politikasi ve basari
kosullari; Surdaralebilir Turizm Egitimi; Sardurtlebilir Turizmde Ziyaretci Yénetimi: Turistik tUketiciye
strduardlebilir turizm hizmeti saglanmasi; Tlrkiye'ye En Uygun Surdarilebilir Turizm Turleri.

TRZ402U Sustainable Tourism ECTS: 5,0
The Concept of Sustainable Tourism: Dimensions of sustainable tourism; Stakeholders and Organizations in
Sustainable Tourism: Sustainable Tourism Organizations and stakeholder organizing; Certification Systems in
Sustainable Tourism: National and international certification systems and eco-labels in sustainability;
Sustainable Tourism and Success Conditions in Tourism Policy and Planning: Sustainable tourism planning,
policy and success conditions; Sustainable Tourism Education: Sustainable Tourism Education; Visitor
Management in Sustainable Tourism: Providing sustainable tourism service to touristic consumers; The Most
Suitable Sustainable Tourism Types for Turkey.

TSH102U Alternatif Turizm AKTS: 5,0
Alternatif Turizm; Strdirilebilirlik; Ekoturizm; Ozel iIgi Turizmi; Ciftlik Turizmi; Dark Turizm; Etkinlik Turizmi; Kus
Gozlemciligi; Botanik Turizm; Alisveris Turizmi; Golf Turizmi; Kumar Turizmi; Yayla Turizmi; Kirsal Turizm; Saglk
Turizmi; Yash ve Engelli Turizmi; Kaplica Turizmi; Kongre Turizmi; KGltGr Turizmi; Kaltirel Miras Turizmi;
Gastronomi Turizmi.

TSH102U Alternative Tourism ECTS: 5,0
Alternative Tourism; Sustainability; Ecotourism; Special Interest Tourism; Farm Tourism; Dark Tourism; Event
Tourism; Bird Watching; Botanical Tourism; Shopping Tourism; Golf Tourism; Gambling Tourism; Plateau
Tourism; Rural Tourism; Health Tourism; Elderly and Disabled Tourism; Spa Tourism; Congress Tourism; Cultural
Tourism; Cultural Heritage Tourism; Gastronomy Tourism.
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TSH103U Turizm Mevzuati AKTS: 6,0

Turizm Hukukunun Sistemati§i; Turizm Hukukunun Kaynaklar; Ulusal ve Uluslararasi Turizm Orgltleri; Turizme
Katilan Kisilerin Seyahat Amacina Gére Turizm Tirleri ve ilgili Mevzuat; Uluslararasi Hukukta Tiiketici Olarak
Turistin Korunmasi; i¢c Hukukta Turistin Korunmasina Dair Diizenlemeler Cercevesinde Hak ve Yukimlalikler;
Turizm Sektériinde Karsilasilan Sézlesme Tirleri ve Sona ermesi; Turizm Sektériinde Calisma iliskilerini
Sekillendiren is S6zlesmesi Tiirleri ve Sona Ermesi; Tiirkiye'de Uygulanan Turizm Tesvik Diizenlemeleri, Turizm
Sektorine Yonelik Diger Hukuki Dizenlemeler; Vergi Kavrami ve Vergi Turleri.

TSH103U Yok ECTS: 6,0

Systematics of Tourism Law; Sources of Tourism Law; National and International Tourism Organizations; Types
of Tourism and Related Legislation According to the Travel Purpose of People Participating in Tourism;
Protection of Tourists as Consumers in International Law; Rights and Obligations within the Framework of
Regulations on the Protection of Tourists in Domestic Law; Types of Contracts Encountered in the Tourism
Sector and Their Termination; Types of Employment Contracts Shaping Labor Relations in the Tourism Sector
and Their Termination; Tourism Incentive Regulations Applied in Turkey, Other Legal Regulations for the
Tourism Sector; Tax Concept and Tax Types.

TSH201U Seyahat Acentaciligi ve Tur Operatorligu AKTS: 7,0
EndUstriyel Turizm ve Seyahat: Turizm ve Endustriyel Turizm Kavramlari; Hizmet EndUstrileri ve Turizm, Turistik
UrGnin Analizi, Endistriyel Turizmin Ana Urina: Paket Tur. Turizmde Uretim ve Dagitim Agi: Turizm
Endustrisinde Ureticiler, Turizm Endistrisinde Dagitimcilar, Turizmi Destekleyici Diger Sektér Hizmetleri.
Turizmde Seyahat isletmeleri: Tur Operatérii ve Siniflandiriimasi, Seyahat Acentasi ve Siniflandiriimasi. Seyahat
isletmelerinin Calismalari: Tur Operatérlerinin Calisma Diizeni, Seyahat Acentalarinin Calisma Alanlari. Seyahat
isletmelerinde Otomasyon Sistemleri, Yeni Dénem ve Yeni Seyahat Aracilari

TSH201U Travel Agencies and Tour Operators ECTS: 7,0
Industrial Tourism and Travel: Tourism and Industrial Tourism Terms; Service Industries and Tourism, Analysing
Industrial Tourism, A Main Product of Tourism Industry: Inclusive Tour. Production and Distribution Network for
Tourism Industry: Suppliers in Tourism, Distributors in Tourism, Other Supplying Services in Tourism. Travel
Sector of Industrial Tourism: Tour Operators, Travel Agencies. The Operations of Travel Companies: Package
(Inclusive) Tour Process, Operations of Travel Agencies. Automations in Travel Companies, New Age and New
Travel Intermediaries.

TSH202U Rekreasyon Yonetimi AKTS: 7,0
Bos Zaman ve Rekreasyon Kavrami: Zamana dayali yaklasimlara goére bos zaman, Aktivite temelli yaklasimlara
gore bos zaman, Nitelik temelli yaklasimlara gére bos zaman; Bos Zaman ve Rekreasyon EndUstrisi; Bos Zaman
Davranisi; Bos Zaman Davranisini Aciklayan Teoriler: isle ilgili teoriler, Psikolojik ve sosyo-psikolojik teoriler,
Sosyolojik teoriler, Felsefik teoriler; Bos Zaman Hizmetlerinde ve Rekreasyonda Yonetim Fonksiyonlari;
Rekreasyonda Liderlik; Bos Zaman ve Rekreasyonda Pazarlama; Rekreasyonda Program Gelistirme; Rekreasyon
Yonetimini Destekleyen Fonksiyonlar.

TSH202U Recreation Management ECTS: 7,0
The Concept of Leisure and Recreation: Leisure according to time-based approaches, Leisure according to
activity-based approaches, Leisure according to quality-based approaches; Leisure and Recreation Industry;
Leisure Behaviors; Theories Explaining Leisure Behavior: Professional theories, Psychologic and socio-
psychologic theories, Sociological theories, Philosophical theories; Management Functions in Leisure Services
and Recreation; Leadership in Recreation; Marketing in Leisure and Recreation; Program Development in
Recreation; Functions Supporting Recreation Management.
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TUR202U Tirk Dili 1l AKTS: 3,0

Kompozisyon Bilgileri: Kompozisyonla ilgili genel bilgiler, paragraf ve paragrafta anlatim bicimleri; Noktalama
isaretleri; Yazim Kurallari; Yazili anlatim tarleri ve uygulamalari I: Distnce yazilari; Yazili anlatim tdrleri ve
uygulamalari II: Sanatsal yazilar; Bilimsel Yazilar ve Yazisma Turleri: Bilimsel yazilar, Yazisma turleri; Okuma ve
Dinleme: Okuma, Okudugunu anlama stratejileri, Elestirel okuma; Dinleme; Okuma Dinleme iliskisi; S6zl{
Anlatim: Konusma ve guzel konusma ile ilgili temel kavramlar, Beden Dili ve S6zli Anlatimdaki Yeri; Konusma
Tirleri; Basarili Sunum ilkeleri ve Teknikleri; S6zlii Anlatimda Bazi Séyleyis Ozellikleri.

TUR202U Turkish Language Il ECTS: 3,0

Composition information: General information about composition, Paragraph, and ways of paragraph
expressions; Punctuation; Spelling Rules; Types of Text and Applications I: Expository writing; Types of Text and
Applications II: Narrative writing; Scientific Writing and Correspondence Types; Reading and Listening: Reading,
Reading comprehension strategies, Critical reading; Listening; Listening and Reading Relationship; Oral
Expression: The basic concepts of speech and effective speaking; Body Language and The Role of Body
Language in Oral Expression; Speech Types; Principles and Techniques of Effective Presentations; Articulatory
Features of Oral Expression.



