Anadolu Universitesi Cagri Merkezi Hizmetleri Programi 2026-2027 Ogretim Yili Ders Katalogu

DERS PROGRAMI

l.Yanyil
Ders Kodu
BiL111U Temel Bilgi Teknolojileri Zorunlu Dersler 3.0
CMH101U Cagr Merkezi Yonetimi | Zorunlu Dersler 6.0
iLT101U Bireylerarasi iletisim Zorunlu Dersler 6.0
iSL105U isletme ilkeleri Zorunlu Dersler 6.0
MAT103U Genel Matematik Zorunlu Dersler 6.0
Yabanci Dil Dersleri 3.0
Toplam 30
Il.Yanyil
Ders Kodu Ders Adi
CMH102U Cagri Merkezi Yonetimi Il Zorunlu Dersler 6.0
CMH104U Toplanti ve Sunu Teknikleri Zorunlu Dersler 6.0
HiT102U Halkla iligkiler Zorunlu Dersler 5.0
BiL112U Dijital Toplum Teknolojileri Secmeli Dersler 5.0
iLT102U Yeni iletisim Teknolojileri Secmeli Dersler 5.0
Yabanci Dil Dersleri 3.0
Toplam 30
I.Yanyil
Ders Kodu Ders Adi
CMH201U Catisma ve Stres Yonetimi | Zorunlu Dersler 7.0
CMH203U Cagr Merkezinde Hizmet Zorunlu Dersler 7.0
TAR201U Atatirk ilkeleri ve inkilap Tarihi | Zorunlu Dersler 3.0
TUR201U Turk Dili | Zorunlu Dersler 3.0
iLT203U Kurumsal iletisim Secmeli Dersler 5.0
iSL103U Stratejik YOnetim Secmeli Dersler 5.0
PZL209U TUketici Davranislari Secmeli Dersler 5.0
Toplam 35

IV.Yanyil

Ders Kodu Ders Adi

CMH202U Catisma ve Stres Yonetimi Zorunlu Dersler 7.0
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IV.Yariyil

Ders Kodu

CMH208U Cagn Merkezinde Misteri iliskileri Yénetimi Zorunlu Dersler 7.0

TAR202U Atatirk ilkeleri ve inkilap Tarihi Il Zorunlu Dersler 3.0

TUR202U Turk Dili Il Zorunlu Dersler 3.0

CMH204U Is ve Yasamda Motivasyon Secmeli Dersler 5.0

CMH206U Satis Yonetimi ve Telefonda Satis Secmeli Dersler 5.0

iLT206U Dijital iletisim ve Yeni Medya Secmeli Dersler 5.0
Toplam 35

Yabanci Dil Dersleri

Ders Kodu Ders Adi -lrjs‘;ﬂl;ma

ALM101U Almanca | (ALM)(ALM) 0+0 3.0
FRA101U Fransizca | (FRA)(FRA) 0+0 3.0
iING101U ingilizce | (ENG)(ENG) 0+0 3.0
ALM102U Almanca Il (ALM)(ALM) 0+0 3.0
FRA102U Fransizca Il (FRA)(FRA) 0+0 3.0
iING102U ingilizce Il (ENG)(ENG) 0+0 3.0

Alan DisiI Secmeli Dersler

Ders Kodu Ders Adi lTJ?(;':I:ma

BYA106U is Hayatinda Standartlar (TR) 0+0 5.0
BYA202U Dosyalama Arsivleme (TR) 0+0 5.0
BYA204U is Ortaminda Protokol ve Davranis Kurallari (TR) 0+0 5.0
BYA208U Ekip Yonetimi ve Liderlik (TR) 0+0 5.0
FOT101U Temel Fotografcilik (TR) 0+0 5.0
HiT104U Halkla iliskilerde Etkili iletisim (TR) 0+0 5.0
HiT201U Halkla iliskiler Uygulama Teknikleri (TR) 0+0 5.0
HIT203U Halkla iliskiler Yénetimi (TR) 0+0 5.0
HIT204U Halkla iliskiler Yazarligi (TR) 0+0 5.0
HIT210U Dijital Halkla Iliskiler (TR) 0+0 5.0
iLT107U iletisim Bilgisi (TR) 0+0 5.0
iLT112U iletisim Kuramlari (TR) 0+0 5.0

iLT202U Kriz iletisimi ve Yénetimi (TR) 0+0 5.0
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Alan Dis1 Secmeli Dersler

Ders Kodu Ders Adi E?(;ﬂlzma

iLT211U iletisim Ortamlari Tasarimi (TR) 0+0 5.0
MEi103U Medya ve iletisim (TR) 0+0 5.0
SMY102U Sosyal Medya Platformlari (TR) 0+0 5.0
SMY105U Dijital Medya ve Tuketici (TR) 0+0 5.0
SMY107U Sosyal Medya YOnetimi (TR) 0+0 5.0
SMY206U Sosyal Medya ve Kurumsal iletisim (TR) 0+0 5.0

SMY209U Sosyal Medya Araclar (TR) 0+0 5.0
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DERS ICERIKLERI

ALM101U Almanca | AKTS: 3,0

Almanca I: Selamlasmak ve vedalasmak, Kendini ve baskalarini tanitmak, Hal hatir sormak, Bir kisiyi resmf bir
ortamda tanitmak, Meslegini sdylemek, Aile hakkinda konusmak, Uyrugunu ve dilini sdylemek, Saati sdylemek,
Hafta sonu aktiviteleri planlamak, Yiyeceklerin adlarini sdéylemek, Bir seyi 6dung istemek, Fikrini sdylemek,
Adres sormak ve bir yol tarifini anlamak, YOnergeler / talimatlar vermek, Randevulasmak, Bir sorunu dile
getirmek, Bir calisma planini anlamak, GUnun nasil gectigi ile ilgili konusmak, Kampanyalari ve fiyatlari anlamak,
Kasada sikayetlerini dile getirmek.

ALM101U German | ECTS: 3,0

German I: Greetings and goodbyes,Introducing yourself and others, Introducing oneself, Introducing someone in
a formal setting, Talking about a family, Talking about family, Saying your nationality and language, Telling the
time, Planning weekend activities, Names of food, Borrowing something, Asking for an opinion, Asking for an
address and understanding directions, Giving directions/instructions, Making an appointment, Raising a
problem, Understanding a work plan, Talking about how the day was going, Understanding offers and prices,
Expressing complaints at the checkout.

ALM102U Almanca Il AKTS: 3,0
Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufsbiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

ALM102U German |l ECTS: 3,0

Gefallen / Missfallen ausdricken, einen Vorschlag annehmen / ablehnen, Schilder verstehen, Netzplane
lesenlber Sport und Sportergebnisse sprechen, sich verabreden, Mitteilungen aus der Schule verstehen , in
einem Gesprach zustimmen, widersprechen, nachfragen, nach einem Auftrag fragen, ein Fest organisieren,
Kommunikationsmittel und -gewohnheiten beschreiben, Angebote vergleichen, Anzeigen am Schwarzen Brett
verstehen, eine Berufshiografie schreiben, Uber verschiedene Kulturen sprechen, Uber eigene Erfahrungen
diskutieren, Uber Lebensmodelle sprechen, einen literarischen Text lesen, Gegenstande beschreiben, einen
Vorgang erklaren

BiL111U Temel Bilgi Teknolojileri AKTS: 3,0
Temel Kavramlar: Bilgi hiyerarsisi ve 6n plana c¢ikan temel kavramlar, Yazilim ve islevleri; Bilgisayar Donanimi:
Girdi-cikti birimleri, Sistem birimleri; isletim Sistemleri: isletim sisteminin temel ézellikleri, Yaygin kullanilan
isletim sistemleri; Kelime islemciler: Arayliz ve temel islevler, Metin diizenleme ve bicimlendirme 6zellikleri;
islem Tablolari: Araylz ve temel islemler, Veri girisi ve diizenleme; Sunum Teknolojileri: Sunumlara genel bakis,
Sunum araclariyla calismak; Veri Tabani Yonetim Sistemleri: Veri tabani temelleri, iliskisel veri tabani yénetim
sistemleri; Coklu Ortam Araclari: Coklu ortamin kuramsal temelleri, Gorsel iceriklerin tasarimi.
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BiL111U Basic Information Technologies ECTS: 3,0
Basic Concepts: Information hierarchy and key concepts, Software and its functions; Computer Hardware: Input-
output units, System units; Operating Systems: Basic features of an operating system, Commonly used
operating systems; Word Processors: Interface and basic functions, Text editing and formatting features;
Spreadsheets: Interface and basic operations, Data entry and editing; Presentation Technologies: Overview of
presentations, Working with presentation tools; Database Management Systems: Database fundamentals,
Relational database management systems; Multimedia Tools: Theoretical foundations of multimedia, Design of
visual content.

BiL112U Dijital Toplum Teknolojileri AKTS: 5,0
Bilgisayar Aglar ve internet: Ag temelleri, A§ protokolleri; Web 2.0 Teknolojisi: Web 2.0 uygulamasi tiirleri,
Gelecek perspektifi Web 2.0’dan Web 3.0’a; Dijital Vatandaslk: Dijital glvenlik ve gizlilik, Dijital haklar ve
sorumluluklar; Blokzincir Uygulamalari: Blokzincir teknolojisi ve temel ilkeler, Dijital varlik yénetimi; Sanal ve
Artirillmis Gergeklik: Sanal ve artirilmis gerceklik fikrinin tarihi, Sanal ve artiriimis gercekligin gucli ve zayif
Yonleri; Yapay Zeka: Yapay zekanin temel kavramlari, Bliylk dil modelleri; Veri Giivenligi: Veri glvenligi temel
kavramlari, Kimlik dogrulama ve erisim kontrolU; Dijital Etik ve Dijital Hukuk: Dijital etik, Dijital hukuk.

BiL112U Technologies for the Digital Society ECTS: 5,0
Computer Networks and the Internet: Network fundamentals, Network protocols; Web 2.0 Technology: Types of
Web 2.0 applications, Future perspective; Digital Citizenship: Digital security and privacy, Digital rights and
responsibilities; Blockchain Applications: Blockchain technology and basic principles, Digital asset management;
Virtual and Augmented Reality: History of the concept of virtual and AR, Strengths and weaknesses of virtual
and augmented reality; Artificial Intelligence: Basic concepts of Al, Large language models; Data Security: Basic
concepts of data security, Authentication and access control; Digital Ethics and Digital Law: Digital ethics,
Digital law

BYA202U Dosyalama Arsivieme AKTS: 5,0
Bilgi, Belge ve Kayit Ydonetimi; Bilgi ve Belge Merkezleri; Bilgi ve Belge Merkezlerinde Yénetim; Bilgi ve Belge
Merkezlerinde Yapi; Dosyalama Sistemleri; Bilgi ve Belge Merkezlerinde Degisim Slreci; Elektronik Belge
Yonetim Sistemleri ve e-Devlet Uygulamalari; Arsivieme.

BYA202U ECTS: 5,0
Information, Document and Records Management; Information and Documentation Centers; Management in
Information and Documentation Centers; Structure in Information and Documentation Centers; Filing Systems;
Change Process in Information and Documentation Centers; Electronic Document Management Systems and e-
Government Applications; Archiving.

BYA204U is Ortaminda Protokol ve Davranis Kurallari AKTS: 5,0
Gorgll ve Protokol Kavrami; Protokol ilkeleri ve Tirleri; Sosyal Yasamda ve is Yasaminda Davranis Bicimleri ve
Protokol; S6zli ve Yazili iletisimde Protokol; S6zsiiz iletisimde Davranis ve Protokol; Kurumsal Etkinliklerde
Protokol; Yonetsel Davranis Protokold; Yonetici Asistaninin Uygulamasi Gereken Protokol Kurallari ve Davranis
Bicimi.

BYA204U ECTS: 5,0
The Concept of Etiquette and Protocol; Protocol Principles and Types; Types of Behavior and Protocol in Social
and Business Life; Protocol in Oral and Written Communication; Behavior and Protocol in Nonverbal
Communication; Protocol in Institutional Events; Managerial Behavior Protocol; Protocol Rules and Behavior to
be Followed by the Executive Assistant.
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BYA208U Ekip Yonetimi ve Liderlik AKTS: 5,0
Ekip Yonetimi ve Liderlik dersimizin ilk tinitesinde ekip ve ekip calismasi kavramina odaklanmaktadir. ikinci tinite
ise liderlik konusunu ayrin-tilariyla aciklamaktadir. Ucilincii (initede karar verme konusuna deginilmistir.
Dordlnci unite hedef belirleme ve hedefe yonlendirme konusunu aciklarken besinci Unitede ekip iletisimi,
altinci Unite ekip farkhliklarinin yénetimi,yedinci Gnite ekiplerde catisma yonetimi ve uzlasmanin saglanmasi ve
sekizinci son Unite ise ekip performansi ve motivasyonu konusunu aciklamaktadir.

BYA208U ECTS: 5,0
In our lesson of team management and leadership in the first chapter, we will be more focused on team and
teamwork. In the second chapter the leadership concept is explained. Then, in the third chapter making decision
is mentioned. In the fourth chapter , while explaining the goal setting and directing concepts, in the fifth chapter
team communication, in the sixth chapter managing the team diversity, in the seventh chapter managing team
complexes, and in the eighth unit chapterperformance and motivation are well explained.

CMH101U Cagri Merkezi Yonetimi | AKTS: 6,0
Cagri merkezi kavrami: Cagri merkezlerinin gelisimi, Onemi, Bilesenleri, Hizmet kanallari; Cagri merkezi
terminolojisi: Cagri merkezine 6zgu kavramlar, MUsteri iliskileri kavramlari; Tarkiye cagri merkezi sektord; Cagri
merkezinde i¢ ve dis kaynak kullanimi: Cagri merkezinde ydnetim ve organizasyon; Cagri merkezlerinde
planlama: Uretim planlama, Vardiya planlama; Cadri merkezlerinde performans yénetimi: Temel performans
gostergeleri, Performans ydnetimi; Cagri merkezi ortami ve glvenlik: is saghgi ve glivenligi, is riskleri ve énleyici
tedbirler.

CMH101U Call Center Management | ECTS: 6,0
Concept of call center: Development of call centers, Importance, Components, Service channels; Call center
terminology: Call center specific concepts, Customer relations concepts; Turkish call center sector; Internal and
external sourcing in the call center: Management and organization in the call center; Planning in call centers:
Production planning, Shift planning; Performance management in call centers: Key performance indicators,
Performance management; Call center environment and security: Occupational health and safety, Occupational
risks and preventive measures.

CMH102U Cagri Merkezi Yonetimi Il AKTS: 6,0
Teknoloji yonetimi: Kavram, Slreg, Teknolojik tarih, Ylkselen teknolojiler, Kullanilan teknolojilerin
siniflandiriimasi, Teknolojinin katkisi, Yeni teknolojiler ve egdilimler; Kalite yonetimi: Kavramlar, Kalite yénetim
sistemi, Kalite d6lcimu, Hizmet kalitesini artirma; Bilgi Yonetimi: Kavramlar ve bilgi tarleri, Bilgi yonetimi
kaynaklari; insan kaynaklari yénetimi: iK gelisimi, fonksiyonlari, Kariyer yénetimi, Egitim ve gelisim; Misteri
iliskileri yonetimi: Kavramlar, Uygulamalar, Stratejiler; Cagri merkezi glincel yonetim sorunlari ve verimlilik:
Butce kisitlari, Calisan devir oranlari, Organizasyon yapilari, iletisim sorunlari, Teknoloji ve verimlilik.

CMH102U Call Center Management Il ECTS: 6,0
Technology management: Concept, Process, Technological history, Classification of used technologies,
Contribution of technology, New technologies and trends; Quality management: Concepts, Quality management
system, Quality measurement, Improving service quality; Information management: Concepts and information
types, Information management resources; Human resources management: HR development and functions,
Career management, Training and development; Customer relationship management: Concepts,
Implementation, Strategies; Current management issues: Budget constraints, Turnover rates, Organizational
structures, Communication, Technology and efficiency.
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CMH104U Toplanti ve Sunu Teknikleri AKTS: 6,0
Toplanti Kavrami ve Toplanti Tiirleri; Toplanti Oncesi Planlama; Toplantilarin Yiritilmesi ve Toplanti Sonrasi
Takip; Sanal Toplantilar ve Teknoloji; Toplanti SUrecinin Dinamikleri; Gruplari Anlamak ve Grup Yonetimi; Etkili
Sunuglar ve Ozellikleri; Bilginin Gdérsel Sunumu.

CMH104U Meeting and Presentation Techniques ECTS: 6,0
Meeting Concept and Meeting Types; Pre-Meeting Planning; Conducting Meetings and Post-Meeting Follow-up;
Virtual Meetings and Technology; Dynamics of Meeting Process; Understanding Groups and Group Management;
Effective Presentations and Their Characteristics; Visual Presentation of Information.

CMH201U Catisma ve Stres Yonetimi | AKTS: 7,0
Catismanin Dogasi: Catismanin tanimi, tirleri ve sireci, Catismaya iliskin yaklasimlar; Catismanin Nedenleri ve
Sonuclari; Catisma Yonetimi: Bireyler arasi catisma yonetim stilleri; Catisma Yonetiminde Muzakere Sireci:
Mlzakere kavrami, Ozellikleri ve sureci, MUzakere yaklasimlari; Catisma Yonetiminde Arabuluculuk:
Arabuluculuk kavrami ve 0Ozellikleri, Arabuluculuk stratejileri ve tarzlari, Arabuluculuk sireci, Arabulucunun
rolleri; Catisma Yonetiminde Ofke Kontrolii; Catisma Yénetiminde iletisim; Catisma Yénetiminde Liderlik Stilleri:
insanin dogasi ve catisma yodnetimi; Liderlik stilleri ve catisma ydnetimi

CMH201U Conflict and Stress Management | ECTS: 7,0

Nature of Conflict: Definition, types and process of conflict, Approaches to conflict; Causes and Consequences of
Conflict; Conflict Management: Interpersonal conflict management styles; Negotiation Process in Conflict
Management: The concept and characteristics of negotiation, Negotiation process, Negotiation approaches;
Mediation in Conflict Management: The concept and characteristics of mediation, Mediation strategies and
styles, Mediation process, Mediator roles; Anger Management in Conflict Management; Communication in
Conflict Management; Leadership Styles in Conflict Management: Human nature and conflict management;
Leadership styles and conflict management

CMH202U Catisma ve Stres Yonetimi Il AKTS: 7,0
Stresin tanimi ve dogasi; Stres kaynaklari ve 6zel stresli durumlar; Stres ve bedensel hastaliklar; Stres ve ruhsal
etkileri; Orgiitsel stresin sonuclari; Stres ve kisilik; Stres ydnetiminde bireysel stratejiler; Stres ydnetiminde
orgutsel stratejiler.

CMH202U Conflict and Stress Management Il ECTS: 7,0
The definition and nature of stress; Stress resources and special conditions for stress; Stress and somatic
disorders; Stress and psychological disorders; The consequences of organizational stress; Stress and
personality; Individual strategies in stress management; Organizational strategies in stress management.

CMH203U Cagri Merkezinde Hizmet AKTS: 7,0
Hizmet kavrami ve 6zellikleri;Bireysel ve 6rgltsel hizmet odaklilik;Telefonda etkili iletisim becerileri;Degisimin
bireyler icin 6nemi;Planli degisim yonetimi;Degisim yénetiminde lider roliin 6zellikleri;Takim kavrami, amaci ve
temel ozellikleri;Takim performansi ve takim ruhunun 6nemi;Stres kavrami, stresin calisanlar ve isletmeler
Uzerindeki etkileri;Cagri merkezlerinde stres ve 6fke yonetimi;Mlsteri degeri ve tatmin kavrami;Musteri tanimi,
davranis cesitleri ve 6zellikleri;Musteri davranislarina gore tutum gelistirme;Telefonda yasanabilecek iletisim
engelleri;iletisimde profesyonel yaklasim;Etkili iletisim;Telefon gériismesi ydnetimi;Problem ¢ézme teknikleri
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CMH203U Service in the Call Center ECTS: 7,0

The concept and characteristics of service; service orientation on individual and organizational; effective
telephone communication skills; the importance of change for individuals; planned change management;
change management in the characteristics of the leading roles; the team concept, purpose and main
characteristics; the importance of team performance and team spirit; concept of stress, stress impact on
businesses and their employees; stress and anger management in Call Centers; the concept of customer value
and satisfaction; customer definition, types and characteristics of behavior; attitude according to the
development of customer behavior

CMH204U is ve Yasamda Motivasyon AKTS: 5,0
is Yasaminda Motivasyon Kuramlari: Kapsam kuramlari, Siirec kuramlari, Motivasyon ve Kisilik iliskisi: Kisilik,
Kisilik kuramlari, insancil kisilik kuramlari, Sosyal dgrenme kuramlari, Ayirici 6zellik kuramlari; Motivasyonda
Duygular: Duygular ve Mantik, Duygu kuramlari, Duygular ve yuz ifadeleri, Motivasyon duygu iliskisi;
Motivasyonda iletisimsel Surecler: Orgltsel iletisim, Kurumlarda iletisim slirecleri; Yasam Doyumu ve
Motivasyon: Yasam doyumu yaklasimlari, Yasam doyumu degiskenleri, is doyumu; Motivasyon ve Liderlik:
Liderlik ve motivasyon; Odiil, Tesvik ve Hedef Yénetimi: Calisan motivasyonu; Yaraticilik ve Motivasyon.

CMH204U Motivation in Business and Life ECTS: 5,0
Motivation Theories in Business Life: Content theories, process theories, Relationship between Motivation and
Personality: Personality, personality theories, Humanistic personality theories, Social learning theories,
Distinctive theories; Emotions in Motivation: Emotions and Logic, Theories of emotion, Emotions and facial
expressions, Motivational emotion events; Communicative Processes in Motivation: Organizational
communication, Communication processes in institutions; Life Satisfaction and Motivation: Life satisfaction
congruences, Job satisfaction; Motivation and Leadership: Leadership and motivation, Incentive and Goal
Management: employee motivation.

CMH206U Satis Yonetimi ve Telefonda Satis AKTS: 5,0
Satis yonetimi; Kisisel satis ve satis sureci; Satis glcinin planlanmasi ve 6rgutlenmesi; Satis glictnin
gelistirilmesi; Motivasyon ve 6dlllendirme; Satis gliciinin degerlendirilmesi; Telefonla satis sireci ve teknikleri;
Telefonla pazarlama ve satis.

CMH206U Sales Management and Telephones Sales ECTS: 5,0
Sales Management, Personal Sales and the Sales Process, Planning and Organizing the Sales Force, Developing
the Sales Force, Motivation and Reward, Evaluation of the Sales Force, Telephone Sales Process and
Techniques, Telephone Marketing and Sales.

CMH208U Cagri Merkezinde Miisteri iliskileri Yonetimi AKTS: 7,0
Musteri iliskileri yonetimine bakis; MUsteri odakli isletme ve calisan yonetimi; MUsteri iliskileri yonetimi ile ilgili
kavramlar; Musteri iliskileri yonetimi sUreci; Musteri iliskileri yonetimi teknolojileri; Musteri iliskileri yonetiminde
sadakat programlari; MUsteri itiraz ve sikayetleri karsilama; Musteri iliskileri yonetimi ve misteri deneyimi.

CMH208U Customer Relations Management in a Call Center ECTS: 7,0

Overview customer relationship management; customer-oriented business and Employee Management;
Customer Relationship Management concepts; Customer Relationship Management; Customer Relationship
Management Technologies; customer relationship management, loyalty programs, customer appeal and
welcome complaints; customer relationship management and customer experience.
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FOT101U Temel Fotografcilik AKTS: 5,0
Fotograf, Isikla Resmetmek; Fotograf Makineleri; Pozlama Sistemleri; Pozlama Kontrol Sistemleri, Diyafram;
Ortlicii Hizi, Netleme Sistemleri; Objektifler ve Goriintii Estetigi; Fotograf Filmleri, Isiga Duyarl Yiizeyler; Renkli
Fotografcilik; Siyah/Beyaz Fotografcilikta Karanlik Oda CGalismalari; Siyah/Beyaz Negatif Film Banyosu;
Siyah/Beyaz Fotograf Kagidina Baski; Fotografcilikta Kullanilan Filtreler Fotografcilikta; Fotografcilikta Yardimci
Gerecler; Genel Uyarilar, Oneriler.

FOT101U ECTS: 5,0
Photograph, Drawing with light; Cameras for photographing; Exposing systems; Control of Exposing, Aperture;
Obturator (Shutter), Focusing systems; The Lenses and Visual Esthetic; Films for photograph, sensitive layers;
Color Photography; Practices in Black&White; Darkrooms; Developing the Black&White; Negative Films; Printing
on Black&White; Papers; Filters for Photography; Aiding Apparatus for Photography; General Warnings and
Suggestions.

FRA101U Fransizca | AKTS: 3,0
Dilsel islevler: Kendini tanitma, Selamlasma, Tanimlama, Saat sdyleme, Soru sorma, Cevap verme, Zevklerinden
sdz etme, Cevresinden séz etme, Talimatlari anlama, Talimat verme, Sagliktan s6z etme, Oneride bulunma;
Sozclk Bilgisi: Meslekler ve uyruklar, Sayilar, Ginler, Aylar, Hava durumu, insan viicudu; Dilbilgisi: Simdiki
zaman, Gecmis zaman, Gelecek zaman, Basit soru zamirleri, isaret sifatlari, lyelik sifatlari, Basit ilgi adillari.

FRA101U French | ECTS: 3,0

Linguistic Functions: Introducing oneself, Greeting each other, Ildentifying oneself, Giving the time, Asking
questions, Responding, Talking about pleasures, Talking about one's environment, Understanding instructions,
Giving instructions, Talking about health, Making suggestions; Vocabulary: Professions and nationalities,
Numbers, Days, Months, Weather, Human body; Grammar: Present tense, Future tense, Past tense, Simple
interrogative pronouns, Demonstrative adjectives, Possesive adjectives, Simple relative pronouns.

FRA102U Fransizca Il AKTS: 3,0
Fransizca iletisime Gecmek: Soru sorma, Anlama ve anlasiima, ilgi alanlarindan séz etme, Séz alma ve isteme,
Fikrini sdyleme; insan Betimlemek: Fiziksel, Kiyafet, Karakter; Nesne Betimleme: Sekil, Renk; Yer Betimleme:
Cevre, Mekan; Duygularini ifade Etmek: Heyecan, Mutluluk, Uzinti, Dilek, Umut; Konum Bildirmek: Yer, Yon,
Emir kipi; Degisiklikleri ifade etmek: Gecmis zaman, Simdiki zaman, Gelecek zaman, Hatiralar; Mesleki Hayat:
Egitim, Projeler.

FRA102U French 1l ECTS: 3,0
Communicate in French: Asking questions, Understanding and being understood, Talking about interests,
Talking and asking to talk, Expressing opinions; Describe a Person: Physical, Dress, Character; Object
Description: Shape, Color; Location Description: Environment, Space; Expressing Emotions: Excitement,
Happiness, Sadness, Wish, Hope; Location: Place, Direction, Imperative; Expressing Changes: Past tense,
Present tense, Future tense, Memories; Professional Life: Education, Projects.

HiT102U Halkla iliskiler AKTS: 5,0
Kavram Olarak Halkla iliskiler, Diinyada ve Tirkiye’de Halkla iliskilerin Tarihsel Gelisimi; Halkla iliskiler, iletisim,
Halkla iliskiler Modelleri ve Halkla iliskiler Kariyeri; Uygulamada Halkla iliskiler ve iliskili Oldugu Alanlar; Halkla
iliskiler Suireci; ic ve Dis Halkla iliskiler; Halkla iliskilerde Kullanilan Geleneksel ve Dijital iletisim Araclari; Halkla
iliskiler ve Yeni Medya; Halkla iliskiler ve Etik
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HiT102U Public Relations ECTS: 5,0
Public Relations as a Concept; Development Process of Public Relations, Historical Development of PR in the
World and Turkey; Public Relations and Communication, PR Models; Public Relations Career; Internal Public
Relations; External public relations; Traditional Communication Tools Used in Public Relations; Digital
Communication Tools Used in Public Relations; Public Relations and New Media; Public Relations and Ethics

HiT104U Halkla iliskilerde Etkili iletisim AKTS: 5,0
iletisim Kavrami ve Turleri, S6zlU iletisimde konusma, S6zsUz iletisim ve beden dili kavrami, Beden dili
gostergeleri, Metin kavrami ve turleri, Etkili yazih iletisim, catisma kavrami, Catisma surecini ifade etme, Tutum
kavrami ve bilesenleri, ikna kavrami, Empati kavramini ve basamaklari, Duygusal zekd kavrami, Sunum
planlamasi, Sunum igerigini hazirlama

HIT104U ECTS: 5,0
Concept and types of Communication, talking in verbal communication, concept on non-verbal and body
language, body language indicators, text concept and types, written communication, concept of conflict and
typesconflict process, concept of attitude and it's components, concept of persuasion, concept of empathy and
its stepsconcept of emotional intelligence, presentation planing, presentation content

HiT201U Halkla iliskiler Uygulama Teknikleri AKTS: 5,0
Halkla iliskilerde Gorsel iletisim Tasarimi ve Uygulamalari: Gecmisten glinimiize gérsel iletisim ve basim yayin;
Halkla iliskilerde Baski Teknikleri ve Uygulamalari: Baski teknikleri, baski sonrasi isleri; Halkla iliskilerde Fotograf
ve Uygulamalari: Halkla iliskilerde fotografin énemi ve kullanim alanlari; Halkla iliskilerde Gérsel ve isitsel
Araclarin Kullanim ve Uygulamalari: Halkla iliskilerde gérsel isitsel araclarin énemi; Halkla iliskilerde Sunum
Teknikleri ve Uygulamalari: Heyecani yenmek, sunusa hazirlik, sunusu gerceklestirmek; Halkla iliskilerde
internet Araclari ve Uygulamalari: internet, sosyal aglar, sosyal medya.

HiT201U ECTS: 5,0
Visual Design and Applications in PR: Visual communication and publishing from past to present; Printing
Techniques and Applications in PR: Printing techniques, post-printing works; Photography and Applications in
PR: Importance and usage areas of photography in PR; Usage and Applications of Visual and Audial Media in PR:
The importance of audio-visual tools in PR; Presentation Techniques and Applications in PR: Overcoming the
excitement, preparing for the presentation, Perform the presentation; Internet Tools and Applications in PR:
Internet, social networks, social media.

HiT203U Halkla iliskiler Yénetimi AKTS: 5,0
Halkla iliskiler ve Yénetim: Sistem teorisi, proaktif ve reaktif halkla iliskiler, kurumsal iletisim tarzlari, paydas
teorisi. Stratejik Yonetim ve Halkla iliskiler Yénetimi: Strateji, stratejik yonetim siireci, stratejik diisiinme, vizyon
ve misyon, stratejik halkla iliskiler uygulamalari ve yénetim sireci. Halkla iliskiler Birimlerinin islevleri ve
Orgltlenmesi: Kurumsal iletisim kategorileri, halkla iliskiler departmani ve ajansi. Arastirma ve Analiz:
Arastirma, Analiz, SWOT, Cevreyi izleme arastirmalari. Strateji ve Taktikler: Strateji, stratejik planlama, hedef
kitle, taktikler. Uygulama ve Degerlendirme: Uygulama plani, zaman cizelgesi, 6lcme ve degerlendirme.

HiT203U ECTS: 5,0
Public Relations and Management: Systems theory, proactive and reactive public relations, corporate
communication styles, stakeholder theory. Strategic Management and Public Relations Management: Strategy,
strategic management process, strategic thinking, vision and mission, strategic public relations practices and
management process. Functions and Organization of Public Relations Units: Corporate communication
categories, public relations department and agency. Research and Analysis: Research, Analysis, SWOT,
Environmental monitoring research. Strategy and Tactics: Strategy, strategic planning, target audience, tactics.
Implementation and Evaluation: Implementation.
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HiT204U Halkla iliskiler Yazarhig AKTS: 5,0
Halkla iliskiler Yazarh@i: Rol ve Sorumluluklar: Halkla iliskiler yazarligi ve ikna slreci; Yazmaya Hazirlik: Yazar
Neyi, Nasil Yazar?: Yazim siireci ve ilkeleri, Yaraticilik ve yazili iletisim; Geleneksel ve Sosyal Medya icin Yazarlk:
Geleneksel medya, Basin biilteni, Sosyal medya; Kurum ici ve Kurum Disina Yénelik Araclar icin Yazarlik I: Halkla
iliskilerde yazili araclar, Yazili araclarin avantaj ve dezavantajlari; Kurum yayinlari; Kurum ici ve Kurum Disina
Yénelik Araclar icin Yazarlik Il: Mesaj tasarimi, iyi mesaj tasarim 6zellikleri; Kriz Zamanlarinda Yazarlik: Kriz
iletisimi planlamasi.

HiT204U ECTS: 5,0
Public Relations Writing: Role and resposibilities: Public relations writing and the persuasion process;
Preparation to Writing: What and How does Writer Write?: Writing process and principles, Creativity and written
communication; Writing for traditional and socia media: Traditional media, Press release, Social media; Writing
for tools for intended to internal and external of company |: Written tools in public relations, Advantages and
disadvantages of written tools; Writing for tools for intended to internal and external of company Il: Good
message design features; Writing in Crisis: Crisis communication planning.

HiT210U Dijital Halkla iliskiler AKTS: 5,0
Geleneksel Halkla iliskiler, Dijital Halkla iliskiler, Yeni Medya, Dijital Déniisiim, Sosyal Medya, Esik Bekgisi, Sosyal
Medya Etkileyenleri, Hedef Kitle, Kullanicilar Tarafindan Olusturulan icerikler, Ure-Tiiketiciler, Online Topluluklar,
Kusak Kavrami ve Farkh Kusaklar, Dijital Yerliler, Dijital Go¢cmenler, Analog Veri, Dijital Veri, Hipermetin, Sosyal
Medya Platformlari, Halkla iliskilerde Hikaye, Dijital Ortamlarda Hikaye, Dijital Ortamlarda ikna, Biyik Veri
Yapay Zeka, Sanal Gerceklik, Arttirlmis Gerceklik, Halkla iliskiler Uygulama Alanlari.

HiT210U ECTS: 5,0
Traditional Public Relations, Digital Public Relations, New Media, Digital Transformation, Social Media,
Gatekeeper, Social Media Influencers, Target Audience, User-Generated Content, Prosumers, Online
Communities, Generation Concept and Different Generations, Digital Natives, Digital Immigrants , Analog Data,
Digital Data, Hypertext, Social Media Platforms, Public Relations Story, Digital Media Story, Digital Media
Persuasion, Big Data, Artificial Intelligence, Virtual Reality, Augmented Reality, Public Relations Application
Areas.

iLT101U Bireylerarasi iletisim AKTS: 6,0
iletisim kavrami; Bireylerarasi iletisim; iletisim modelleri; Bireylerarasi iletisim siirecleri, temel 6geleri, 6nemli
unsurlari, asamalari, yapisi; Bireylerarasi iletisimde dinleme-konusma streci ve becerileri; Davranis, gudu,
duygu, 6grenme, algi, kisilik, tutum kavramlari; iletisim ve davranis iliskisi; Davranis bicimleri; Kiltiir kavrami ve
kapsami; Bireylerarasi iletisim ve kultir; S6zIU ve sdzsiiz iletisimin kaltir ile iliskisi; iletisim araclari ve
bireylerarasi iletisime etkileri; Catisma kavrami; Negatif ve pozitif catisma; Catisma bigcimlerinin avantaj ve
dezavantajlari; Catisma ikliminin 6nemi; Catisma yonetimi ve stratejileri; Onyargi, kalipyargi, empati

iLT101U Interpersonal Communication ECTS: 6,0
The concept of communication; interpersonal communication; Communication models; Interpersonal
communication processes, basic elements, important elements, stages, structure; Listening-speaking process
and skills in interpersonal communication; Behavior, motivation, emotion, learning, perception, personality,
attitude concepts; Relationship between communication and behavior; Behaviors; The concept and scope of
culture; Interpersonal communication and culture; The relationship between verbal and nonverbal
communication and culture; Communication tools and their effects on interpersonal communication; The
concept of conflict; Negative and positive conflict
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iLT102U Yeni iletisim Teknolojileri AKTS: 5,0
Dijital dinya ve dijital dlinya vatandashgi, dijital gizlilik, dijital iletisimin o6zellikleri; Akilli TV ve IPTV
uygulamalari, etkilesimli medya; internet radyoculugu, calisma prensipleri, yayincilik tiirleri ve yasal boyutlar;E-
gazete ve e-gazetecilik, e-gazeteciligin hukuksal sorunlari, haber odakli tasarim;Mobil teknolojiler, mobil
teknolojilerin gelisimi ve uygulamalari;Sosyal aglar, etkileri, kisisel yayincilikta kullanimi, sosyal medya
okuryazarhgi, kisisel 6grenme ve arastirma aglari;Kusumsal sosyal medya, pazarlama uygulamalari, itibar
yonetimi, blylk veri ve sosyal medya analizi;Gelecedin iletisim teknolojileri, yeni etkilesim bicimleri, zihinsel
iletisim.

iLT102U New Communication Technologies ECTS: 5,0
Digital world and digital world citizenship, digital privacy, features of digital communication; Smart TV and IPTV
applications, interactive media; Internet radio broadcasting, working principles, broadcasting types and legal
dimensions; E-newspaper and e-journalism, legal problems of e-journalism, news-oriented design; Mobile
technologies, the development and applications of mobile technologies; Social networks, their effects, use in
personal broadcasting, social media literacy, personal learning and research networks; Private social media,
marketing practices, reputation management, big data and social media analysis; Future communication
technologies.

iLT107U iletisim Bilgisi AKTS: 5,0
iletisime Giris: Bir slire¢ olarak iletisim ve dgeleri; Sézel iletisim: lyi bir konusmanin stratejisi; Sézslz iletisim:
S6zsliz iletisim kodlarinin ortak 6zellikleri; Bireylerarasi iletisim ve Grup iletisimi: Bireylerarasi iletisim unsurlari,
modeli ve ilkeleri; Orgiitsel iletisim: Orgiitsel iletisim siireci, Orgiitsel iletisim ortaminda catisma, s6zsiiz iletisim
ve halkla iliskiler; Kitle iletisimi: Kitle iletisim araclar, Kitle iletisim araclarinin 6zellikleri ve islevleri; Cevrimici
iletisim: Cevrimici iletisim nedir?, Cevrimici iletisim kurarken nelere dikkat etmeliyiz?; Uluslararasi ve
Kiltirlerarasi iletisim: Kiltirel boyutlar, Kalturlerarasi farkhliklar.

iLT107U ECTS: 5,0
Introduction to Communication: Communication as a process and its elements; Verbal Communication: The
strategy of a good speech; Nonverbal Communication: Common features of nonverbal communication codes;
Interpersonal Communication and Group Communication: Elements, model and principles of interpersonal
communication; Organizational Communication: Organizational communication process; Mass Communication:
Mass media, Features and functions of mass media; Online Communication: What is online communication?,
Should we pay attention to when communicating online?; International and Intercultural Communication:
Cultural dimensions, Intercultural differences.

iLT112U iletisim Kuramlar AKTS: 5,0
iletisim Kuramlarina Giris: iletisim kavrami ve anlami, iletisim arastirmalarinin siniflandiriimasi; Cizgisel ve
Sosyal-Psikolojik Yaklasimlar: Propaganda ve ikna galismalari; Medyanin Etkilerine YOnelik Yaklasimlar: Kamuoyu
olusturma, Suskunluk sarmali, Glindem belirleme, Yetistirme kurami; izleyici Merkezli Yaklasimlar: Kullanimlar
ve doyumlar, Kullanimlar ve etkiler; Teknoloji Merkezli Yaklasimlar: Enformasyon toplumu ve iletisim
teknolojileri, Bilgi acigi yaklasimi; Dilbilimsel ve Gostergebilimsel Yaklasimlar; Elestirel Yaklasimlar: Siyasal
ekonomi, Kiiltiirel emperyazilm, Frankfurt okulu ve kiltiir endiistrisi; Tiirkiye’de iletisim Arastirmalari.
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iLT112V ECTS: 5,0
Introduction to Communication Theories: Concept and meaning of communication, Classification of
communication studies; Linear and Social-Psychological Approaches: Propaganda and persuasion; Approaches
to the Effects of the Media: Public opinion, Spiral of silence, Agenda setting, Cultivation theory; Audience-
Centered Approaches: Uses and gratifications, Uses and effects; Technology Centered Approaches: Information
society and communication technologies, Knowledge gap theory; Linguistic and Semiotic Approaches; Critical
Approaches: Political economy, Cultural imperialism, Frankfurt school and culture industry; Communication
Studies in Turkey.

iLT202U Kriz iletisimi ve Yonetimi AKTS: 5,0
Kriz Kavrami ve isletmeler Acisindan Kriz Yaratan Faktérler; Kriz Kavrami ve isletmeler Acisindan Kriz Yaratan
Faktorler; Kriz SUrecinin Asamalari Etkileri ve Kriz Yénetimi Kavrami; Kriz SUrecinin Asamalari Etkileri ve Kriz
Yénetimi Kavram; Krize Yanit Sireci; Kriz Oncesi Yapilacak Calismalar; Kriz Aninda Yapilacak Calismalar; Kriz
Aninda Yapilacak Calismalar; Kriz Sonrasi Yonetim ve Ornek Olaylar; Kriz Sonrasi Yénetim ve Ornek Olaylar; Kriz
iletisim Sireci; Kriz iletisiminde Yeni Medya.

iLT202U ECTS: 5,0
Crisis Concept and The Factors Creating Crisis For Companies; Crisis Concept and The Factors Creating Crisis For
Companies; The Stages of Crisis Process, Its Effects and The Concept of Crisis Management; The Stages of Crisis
Process, Its Effects and The Concept of Crisis Management; The Process of Crisis Response; The Studies to Be
Done in Pre-crisis; The Studies to Be Done in Times of Crisis; The Studies to Be Done in Times of Crisis; The
Management in Post-crisis and The Sample Reviews; The Management in Post-crisis and The Sample Reviews;
The Process of Crisis Communication; The New Media in Crisis Communication.

iLT203U Kurumsal iletisim AKTS: 5,0
Kurumsal iletisim Kavram ve Kuramlar; Kurumsal iletisimin Etkilesim icinde Oldugu Alanlar; Kurumsal iletisimde
Kullanilan Teknik ve Araclar; Kurumsal iletisimde Stratejik Yonetim; Stratejik Planlama; Kurum Kiltird ve Kimligi;
Kurumsal Kimlik Bilesenleri; Kurumsal Tasarim ve Gorsel Kimlik; Kurumsal itibar Yonetimi; Online itibar Yonetimi;
Kurumsal imaj, Marka ve Reklam Yénetimi; Kurumsal Pazarlama; Kurumsal iletisim ve Sosyal Medya; Kurumsal
Sosyal Sorumluluk ve Halkla iliskiler

iLT203U Yok ECTS: 5,0
Corporate Communication Concepts and Theories; Areas in which Corporate Communication Interacts;
Techniques and Tools Used in Corporate Communication; Strategic Management in Corporate Communication;
Strategic planning; Institutional Culture and Identity; Corporate Identity Components; Corporate Design and
Visual Identity; Corporate Reputation Management; Online Reputation Management; Corporate Image, Brand
and Advertising Management; Corporate Marketing; Corporate Communication and Social Media; Corporate
Social Responsibility and Public Relations

iLT206U Dijital iletisim ve Yeni Medya AKTS: 5,0
Yeni iletisim Teknolojilerinin Gelisimi; Degisim Araci Olarak Yeni Medya; Yeni Medya Kullaniminin Etkileri; Sosyal
Medya Platformlari; Sosyal Medyada Etkilesim; Sosyal Medya ve Kurumsal iletisim; Sosyal Medyada Marka
Yonetimi; Kuresellesme ve Sosyal Medya Uygulamalari

iLT206U Digital Communications and New Media ECTS: 5,0
Development of New Communication Technologies; New Media as a Change Tool; Effects of New Media Use;
Social Media Platforms; Interaction in Social Media; Social Media and Corporate Communications; Brand
Management in Social Media; Globalization and Social Media Applications
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iLT211U iletisim Ortamlar Tasarimi AKTS: 5,0

ILETISIM ORTAMLARI TASARIMI Kavramlar: iletisim, Mesaj, imaj, Tasarim; Tarihsel Gelisimi: Yazinin dogusu ve
gelisimi, Teknolojinin etkileri, imajlarin ortaya cikisi ve gelisimi; Gazete Tasarimi: Unsurlari ve tasarimi; Dergi
Tasarimi: Sayfa tasarimi ve islevleri, Tirleri, tasarimi, Bllten-brosir ve afis tasarimi; Radyo Yayincihdi Tasarimi:
Yayincilik - programcilik, Ozellikleri ve yayincinin sorumluluklari, Programinin icerigi; Televizyon Program
Tasarimi: Dramatik yapimlar, Cocuk, haber, egitim, muzik-eglence programlari; Reklam Tasarimi: Reklamda
taraflar, Meslegin 6zellikleri, Uygulama sireci; Web (internet) Tasarimi: Tirleri ve yapisi.

iLT211U ECTS: 5,0
COMMUNICATION MEDIA DESIGNConcepts: Communication, Message, Image, Design; Historical Development:
The birth and development of writing, The effects of technology, The emergence and development of images;
Newspaper Design: Elements and design; Magazine Design: Page design and functions, Types, design, Bulletin-
brochure and poster design; Radio Broadcasting Design: Broadcasting - programming, Characteristics and
responsibilities of the broadcaster, Content of the program; Television Program Design: Dramatic productions,
Children's, news, education, music-entertainment programs; Advertising Design: Parties in advertising; Web
Design, Types and structure.

iNG101U ingilizce | AKTS: 3,0
‘Be’ Fiili: Kendini tanitma, Kisisel bilgiler verme, Tesekkiir etme; Siniftaki Yerleri ve Esyalar Tarif Etme; iyelik
Zamirleri; Kisileri Tarif Etme; Genis Zaman: Evet-hayir sorulari, Kisa cevaplar, Gunlik ve haftalik rutinler; Genis
Zaman: Sorular, Siklik Zarflar; There's/There are: Mahalleyi ve etkinlikleri tarif etme; Saati Sorma ve Séyleme;
Simdiki Zaman: Hava durumu ve sporlar; Alisveris: Giysiler, Renkler, Fiyatlar; ‘Can’: Duz cumleler, Soru
climleleri, Kisa cevaplar; Ulkeler, Diller ve Milliyetler; Gecmis Zaman: Diizenli ve Diizensiz Fiiller; ‘Be’ Fiili:
Gecgmis zaman hali, Soru hali; ‘Many’ ve ‘Much’: Sayilabilir ve sayilamayan isimler, Teklifler, Ricalar.

iNG101U English | ECTS: 3,0
Verb ‘Be’: Introducing yourself, Giving personal information, Thanking; Describing Things and Places in the
Class; Possessive Pronouns; Describing People; Simple Present: Yes-no questions; Short answers, Daily and
weekly routines; Simple Present: Questions, Frequency adverbs; There’s/There are: Describing neighborhood
and activities; Asking and Telling Time; Present Continuous: Weather and sports; Shopping: Clothes, Colors,
Prices; ‘Can’: Statements, Questions, Short answers; Countries, Languages and Nationalities; Simple Past:
Regular and irregular verbs; Verb ‘Be’: Past form, Question form; ‘Many’ and ‘Much’: Countable and uncountable
nouns, Offers, Requests.

iNG102U ingilizce 1l AKTS: 3,0
Kendiniz, aileniz ve sevdiginiz seyler hakkinda konusma; Hobileriniz, ilgi alanlariniz ve muzik zevkinizi sdyleme;
Saglik, ilaglar, uyku aliskanliklari ve stresten bahsetme; Gelecek zaman kullanimi; Hatiralardan bahsetme;
Yardim teklifi ve yén sorma ifadeleri; Diikkanlar ve sehrinizdeki sevdiginiz yerleri séyleme; Oneri ve tavsiye
isteme ve verme; Tatiller ve seyahate hazirlik ifadeleri; Eviniz, esyalariniz ve aliskanliklariniz ile ilgili konusma;
Kazalar ve ters giden seylerden bahsetme; Farkli iletisim kurma yollarini séyleme; Kisileri tarif etme; Planlar ve
etkinlik dizenleme ile ilgili konusma.

iING102U English Il ECTS: 3,0
Talking about yourself, your family, and your favorite things; Talking about your hobbies, interests, and taste in
music; Talking about health, remedies, sleep habits, and stress; Talking about the future; Talking about
memories; Offering help and asking for directions; Talking about stores and favorite places in your city or town;
Asking for and giving advice and suggestions; Talking about vacations and getting ready for a trip; Talking
about your home, your belongings, and your habits; Talking about accidents and things that went wrong;
Talking about different ways of communicating; Talking about what people look like; Talking about plans and
organizing events.
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isL103U Stratejik Yénetim AKTS: 5,0
Stratejik Yonetimin Temelleri: Temel Kavramlar, gelisim ve faydalar; Stratejik Niyetin Olusturulmasi: Misyonun-
Vizyonun gelistirilmesi; Dis Cevre Analizi: Dis cevre analizinde kullanilan araclar; ic Cevre Analizi: i¢c cevre
analizinde kullanilan teknikler; Strateji TUrleri: Jenerik stratejiler, Bltlinlesme stratejileri, Yogunlasma stratejileri;
Strateji Alternatiflerinin Uretimi ve Strateji Secimi: Strateji alternatiflerinin Uretilmesinde kullanilan yéntemler;
Stratejilerin Uygulanmasi: Yillik hedeflerin ve politikalarin belirlenmesi; Stratejik Degerlendirme ve Kontrol:
Stratejik degerlendirme streci ve olcutleri.

iSL103U Strategic Management ECTS: 5,0
Fundamentals of Strategic Management: Basic concepts, evolution and benefits of strategic management;
Establishment of Strategic Intent: Developing the mission-vision statement; External Environment Analysis:
Tools used in external analysis; Internal Environment Analysis: Techniques used in internal analysis; Types of
Strategies: Generic, integration and concentration strategies; Generation of Strategy Alternatives and Strategy
Selection: The Methods used in the generation of strategy alternatives; Implementation of Strategies:
Determination of annual targets and policies; Strategic Evaluation and Control: Strategic evaluation process and
evaluation criteria.

iSL105U isletme ilkeleri AKTS: 6,0
isletme ve isletmecilik ile ilgili Kavramlar: isletmeciligin tarihsel gelisimi, isletmenin amaclari; isletme ve
Cevresi: Isletmeyi etkileyen cevresel faktérler, isletme ve cevresel belirsizlik; isletmelerin Siniflandiriimasi ve
Turleri: Faaliyet alanlarina gére ve hukuki yapilarina gore isletme tiirleri; Sosyal Sorumluluk ve is Ahlaki: Etik,
ahlak ve is ahlaki; isletmelerin Kurulusu: Yapilabilirlik arastirmasi; isletmelerin Biyiimesi: Blylimenin yararlari
ve zorluklari, Kiiciik isletmelerde bilyiime; Kiiresel Cevrede isletmecilik ve Rekabet: isletmeler ve kiiresellesme;
isletme Fonksiyonlari: isletmenin genel, temel ve yardimci fonksiyonlari.

iSL105U Principles of Business Administration ECTS: 6,0
Business Concepts: Historical development of business, Aims of business; Business and its Environment:
Environmental factors affecting business, Business and environmental uncertainty; Classification and Types of
Businesses: Types of businesses according to their fields of activity and legal structures; Social Responsibility
and Business Ethics: Ethics, business ethics; Establishment of Businesses: Feasibility research, Decision making;
Business Growth: Benefits and challenges of growth, small business growth; Business and Competition in the
Global Environment: Business and globalization; Business Functions: General, basic and auxiliary functions of
business.

MAT103U Genel Matematik AKTS: 6,0
Kimeler ve Sayilar: Kimeler, Gercel sayilar; Denklem ve Esitsizlikler: Birinci ve ikinci dereceden denklemler ve
esitsizlikler; Fonksiyonlar: Tanim ve deger kiimesi, Fonksiyon grafigi; Ustel ve Logaritmik Fonksiyonlar: Ustel ve
logaritma fonksiyonunun uygulamalari; Yizde ve Faiz Hesaplari: Ylzde, Faiz, Bor¢ amortismani; Dogrusal
Denklem Sistemleri ve Matrisler: Dogrusal denklem sistemlerinin ¢6zimu, Matris tanimi, Matris islemleri; TUrev
ve Uygulamalari: Tirev tanimi, Tirev uygulamalari; integral ve Uygulamalari: Belirli ve belirsiz integral, integral
uygulamalari.

MAT103U General Mathematics ECTS: 6,0
Sets and Numbers: Sets, Real numbers; Equation and Inequalities: First and second order equations and
inequalities; Functions: Domain and range set, Graph of a function; Exponential and Logarithmic Functions:
Applications of exponential and logarithmic functions; Percentage and Interest Calculations: Percentage,
Interest, Amortization of debt; Linear Equations Systems and Matrices: Solution of linear equations systems,
Definition of matrix, Matrix operations; Derivative and Its Applications: Definition of derivative, Applications of
derivative; Integral and Its Applications: Definite and indefinite integral, Applications of integral.
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MEi103U Medya ve iletisim AKTS: 5,0
iletisim Siireci; iletisim Turleri; iletisim Modelleri; iletisim Kuramlari; Medya Kavrami ve Toplum; Medya ve
Kamuoyu; Medya, Siyaset, Propaganda; Turkiye'de Medya.

MEIi103U ECTS: 5,0
Communication Process; Types of Communication; Communication Models; Communication Theories; Concept
of Media and Society; Media and Public Opinion; Media, Politics, Propaganda; Media in Turkey.

PZL209U Tuketici Davranislari AKTS: 5,0
Tlketici Davranisi Kavrami ve Disiplinlerarasi Yaklasim; Tiketici Davranisinin Pazarlamadaki Yeri ve Onemi;
Karar Vericiler Olarak TUketiciler; TuUketicilerin Alisveris Karari; Tuketicilerin Satin Alma ve Degerlendirme
Kararlari; Tuketici Davranisinda Bireysel Etkiler; Tuketici Davranisinda KultUrel Etkiler; Tlketici Davranisinda
Grup Etkileri; Tuketici Satin Alma Karar Sireci; Dijital Cag ve Tuketici Davranisina Etkileri.

PZL209U Consumer Behaviour ECTS: 5,0
Concept of Consumer Behavior and Interdisciplinary Approach; The Role and Importance of Consumer Behavior
in Marketing; Consumers as Decision Makers; Consumers' Shopping Decision; Consumers' Purchasing and
Evaluation Decisions; Individual Effects on Consumer Behavior; Cultural Effects on Consumer Behavior; Group
Effects on Consumer Behavior; Consumer Purchasing Decision Process; The Digital Age and Its Effects on
Consumer Behavior.

SMY102U Sosyal Medya Platformlan AKTS: 5,0
Sosyal Medyanin Kavramsal Cercevesi ve Teknik Altyapisi: Sosyal medyanin altyapisi, internet, Sosyal medya;
Kisiler Arasi iletisim Platformlari: Popiiler kisiler arasi iletisim platformlari; Sosyal Medya ve Bloglar/Mikrobloglar:
Blog tirleri, Blog terimleri, popller mikrobloglar; Akademik Sosyal AJ ve Platformlar: Akademik sosyal ag
platformlari; Fotograf ve Video Paylasim Platformlari: Fotograf ve video formatlari; Sosyal Medya ve Glvenlik:
Sosyal medya ve riskler; Sosyal Medya Platformlari ve APller: Apiler ve kullanim senaryolari; is Diinyasi ve
Sosyal Medya Platformlart iliskisi: Teknik hususlar ve is uygulamalari.

SMY102U ECTS: 5,0
Theoretical Framework and Technical Infrastructure of Social Media: Infrastructure of social media, Internet,
Social media; Interpersonal Communication Platforms: Popular interpersonal communication platforms; Social
Media and Blogs/Microblogs: Types of blogs, Blog terms, popular microblogs; Academic Social Networking and
Platforms: Academic social networking platforms; Photo and Video Sharing Platforms: Photo and video formats;
Social Media and Safety: Social media and risks; Social Media Platforms and APIs: APIs and usage scenarios;
Relationship between Business World and Social Media Platforms: Technical aspects and business practices.

SMY105U Dijital Medya ve Tiketici AKTS: 5,0
Dijital Medya: Dijital medyanin 6zellikleri, Web teknolojilerinin evrimi; Dijital TuUketici: Dijitallesme, GUclenen
tiketici, Dijital tuketicilerin dzellikleri; Cevrim ici Topluluklar: Topluluk tirleri, Katihm nedenleri, Uye tirleri;
Paylasim Ekonomisi: Paylasimin degisen yapisi, Paylasim platformlari; Gizlilik: Tlketici gizliligi, Gizlilik endiseleri,
Verilerin korunmasi; Kisisel Yayincilik: icerik kavrami, Kullanicinin Urettigi icerik, Kisisel yayin araclari; Hikaye
Anlatimi: Hikayenin islevleri ve etkileri, Dijital cagda hikayenin déntsumd, Hikaye anlatim sureci, Arag ve
ortamlar; Dijital Oyun ve Tuketici: Oyun platformlari, Oyun ekonomisi, Oyun ve tiketim.
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SMY105U ECTS: 5,0
Digital Media: Characteristics, Evolution of web technologies; Digital Consumer: Digitalization, Empowering
consumer, Characteristics of digital consumers; Online Communities: Types of communities, Reasons for
participation, Types of members; Sharing Economy: Changing structure of sharing, Sharing platforms; Privacy:
Consumer privacy, Privacy concerns, Data protection; Personal Broadcasting: Content, User-generated content,
Personal broadcasting tools; Storytelling: Functions and effects of stories, Transformation of story in the digital
age, Storytelling process, Tools and media; Digital Gaming and Consumer: Gaming platforms, Gaming economy,
Gaming and consumption.

SMY206U Sosyal Medya ve Kurumsal iletisim AKTS: 5,0
Kurumsal iletisim ve Sosyal Medya Kavramsal Cerceve; Kurumsal iletisim Yénetimi ve Liderlik; Kurumsal iletisim
ve Sosyal Medyanin Endiistri 4.0 icindeki Rolii; Sosyal Medya ve Kriz iletisimi; Sosyal Medya Caginda Sosyal
Sorumluluk; Sosyal Medya ve Kurumsal iletisimin Ekonomik Boyutu; Sosyal Medya ve Algi Yénetimi; Kurumsal
iletisim ve Sosyal Medyanin Uluslararasi Ticarette itibar Yonetimine Etkisi.

SMY206U ECTS: 5,0
Corporate Communication and Social Media Theoretical Framework; Corporate Communication Management
and Leadership; The Role of Corporate Communication and Social Media in Industry 4.0; Social Media and Crisis
Communication; Social Responsibility in the Age of Social Media; The Economic Aspect of Social Media and
Corporate Communication; Social Media and Perception Management; The Effect of Corporate Communication
and Social Media on Reputation Management in International Trade.

SMY209U Sosyal Medya Araclari AKTS: 5,0
Sosyal Medyanin Temelleri; Sosyal Medya Okuryazarhgi; Sosyal Medyada Web 2.0 Araclari: Bloglar, vikiler,
podcastler, sosyal ag platformlari, icerik paylasim araclari; Sosyal Medyada icerik Gelistirme: Metin, gorsel,
video ve etkilesimli igerik Uretimi; Sosyal Medyada Haber Takibi ve Paylasimi; Sosyal Medyada Veri Toplama ve
Analiz: Veri toplama araclari, temel analiz yéntemleri, raporlama; Kisisel Verilerin Korunmasi ve Guvenlik; Sosyal
Medya Hukuku ve Etigi.

SMY209U ECTS: 5,0
Fundamentals of Social Media; Social Media Literacy; Web 2.0 Tools in Social Media: Blogs, wikis, podcasts,
social networking platforms, content-sharing tools; Content Development in Social Media: Production of text,
visual, video, and interactive content; News Tracking and Sharing in Social Media; Data Collection and Analysis
in Social Media: Data collection tools, basic analysis methods, reporting; Protection of Personal Data and
Security; Social Media Law and Ethics.

TAR201U Atatiirk ilkeleri ve inkilap Tarihi | AKTS: 3,0
Cumbhuriyet'in ilan edildigi 1923 tarihinden Mustafa Kemal Atatlrk'lin vefat ettigi 1938 yilina kadar olan slirecte
Turkiye Cumhuriyeti'nin ic ve dis siyasetini ve gelismeleri konu almaktadir. Bu slre¢ zarfinda yasanan ic ve dis
siyasi gelismelerin yani sira gerceklestirilen inkilap hamleleri ve bu atilimlarin toplumda meydana getirdigi
sosyo-kulttrel degisim de irdelenecektir.

TAR201U Principles of Atatiirk and the History of Turkish Revolution | ECTS: 3,0
It covers the domestic and foreign policy and developments of the Republic of Turkey in the period from 1923,
when the Republic was proclaimed, to 1938, when Mustafa Kemal Atatlrk passed away. In addition to the
internal and external political developments experienced during this process, the refo
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TAR202U Atatiirk ilkeleri ve inkilap Tarihi Il AKTS: 3,0
Tirk inkilabi ve inkilap Hareketler; Tirk inkilabinin Hedefleri; Bir Devlet Kurucusu Olarak Mustafa Kemal
Atatiirk’(in Hayati ve ilkeler; ismet inén{i Dénemi (1939-1950); Tirkiye'nin Demokrat Partili Yillari (1950-1960);
Darbelerin Golgesinde Yoluna Devam Eden Turkiye (1960-1980); Tlrkiye Cumhuriyeti Siyasi Hayatinda
Ozallivillar (1980-1991); Tirkiye'de Koalisyonlar ve Krizler Dénemi(1991-2002); Adalet ve Kalkinma Partisi (AK
Parti) Doneminde Turkiye (2002-2018).

TAR202U Principles of Atatiirk and the History of Turkish Revolution Il ECTS: 3,0

Turkish Revolution and Revolutionary Movements; Goals of the Turkish Revolution; The Life of Mustafa Kemal
Atatlrk as a Founder of a State and Principles; ismet indén(i Period (1939-1950); Turkey's Democratic Party Years
(1950-1960); Turkey Continuing on the Path of the Shadows of Coups (1960-1980); Ozalli Years in the Life of the
Political Republic of Turkey (1980-1991); The Period of Coalitions and Crises in Turkey (1991-2002); Turkey
during the Justice and Development Party (AK Party) Era (2002-2018).

TUR202U Tark Dili Il AKTS: 3,0

Kompozisyon Bilgileri: Kompozisyonla ilgili genel bilgiler, paragraf ve paragrafta anlatim bicimleri; Noktalama
isaretleri; Yazim Kurallari; Yazili anlatim tdrleri ve uygulamalari I: Distnce yazilari; Yazili anlatim tarleri ve
uygulamalar II: Sanatsal yazilar; Bilimsel Yazilar ve Yazisma Turleri: Bilimsel yazilar, Yazisma turleri; Okuma ve
Dinleme: Okuma, Okudugunu anlama stratejileri, Elestirel okuma; Dinleme; Okuma Dinleme iliskisi; S6zli
Anlatim: Konusma ve glzel konusma ile ilgili temel kavramlar, Beden Dili ve S6zIU Anlatimdaki Yeri; Konusma
Turleri; Basarili Sunum ilkeleri ve Teknikleri; S6zli Anlatimda Bazi Soyleyis Ozellikleri.

TUR202U Turkish Language Il ECTS: 3,0
Composition information: General information about composition, Paragraph, and ways of paragraph
expressions; Punctuation; Spelling Rules; Types of Text and Applications |: Expository writing; Types of Text and
Applications Il: Narrative writing; Scientific Writing and Correspondence Types; Reading and Listening: Reading,
Reading comprehension strategies, Critical reading; Listening; Listening and Reading Relationship; Oral
Expression: The basic concepts of speech and effective speaking; Body Language and The Role of Body
Language in Oral Expression; Speech Types; Principles and Techniques of Effective Presentations; Articulatory
Features of Oral Expression.



