Anadolu Universitesi Turizm isletmeciligi B6limii Programi 2026-2027 Ogretim Yili Ders Katalogu

DERS PROGRAMI

Ders Tira

l.Yanyil

Ders Kodu Ders Adi

BiL150 Temel Bilgi Teknolojisi
iING147 ingilizce | (ENG)

iSL151 Genel isletme

KUL193 Kariyer Planlama

TRZ145 Genel Turizm Bilgisi
TRZ149 Turizmde Sardurulebilirlik
TUR125 Turk Dili |

Yabanci Dil Dersleri

Secmeli Dersler

Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler

Zorunlu Dersler

Toplam

Ders Tiru

5.0
6.0
3.0
2.0
2.0
3.0
2.0
3.0
4.0
30

Il.Yariyil

Ders Kodu Ders Adi

iIKT351 Turizm Ekonomisi
iING148 ingilizce Il (ENG)
MAT164 Temel Matematik
TRZ316 Turizm Hukuku
TUR126 Turk Dili I

Yabanci Dil Dersleri

Secmeli Dersler

Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler

Zorunlu Dersler

Toplam

Ders Tiru

4.0
6.0
2.0
4.0
2.0
3.0
9.0
30

IH.Yanyil

Ders Kodu

ING247 ingilizce lll (ENG)

iST245 istatistik

PZL251 Turizm Pazarlamasi

TAR165 Ataturk ilkeleri ve inkilap Tarihi |
TRZ293 Konaklama isletmeciligi

Yabanci Dil Dersleri

Mesleki Secmeli Dersler

Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler
Zorunlu Dersler

Zorunlu Dersler

Toplam

6.0
3.0
3.0
2.0
3.0
3.0
10.0

30
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IV.Yariyil
Ders Kodu Ders Turi
ING248 ingilizce IV (ENG) Zorunlu Dersler 6.0
MUH151 Genel Muhasebe Zorunlu Dersler 4.5
STJ210 Staj Zorunlu Dersler 8.0
TAR166 Atatlrk ilkeleri ve inkilap Tarihi Il Zorunlu Dersler 2.0
Yabanci Dil Dersleri 3.0
Mesleki Secmeli Dersler 6.5
Toplam 30
\"A € 1411
Ders Kodu Ders Adi Ders Turu
ARY307 Bilimsel Arastirma Yéontemleri Zorunlu Dersler 4.0
ING337 ingilizce V (ENG) Zorunlu Dersler 6.0
iSL301 insan Kaynaklar Yénetimi Zorunlu Dersler 4.0
i5L301 \I—(igrzr;?irr\nii’\)e(s;l\tlj(r;c)es Management (insan Kaynaklari Zorunlu Dersler 4.0
TRZ106 Yiyecek-icecek Yénetimi Zorunlu Dersler 4.0
Yabanci Dil Dersleri 3.0
Secmeli Dersler 2.0
Mesleki Secmeli Dersler 7.0
Toplam 30
Vi.Yanyil
Ders Kodu Ders Turi
ING338 ingilizce VI (ENG) Zorunlu Dersler 6.0
TRZ304 Turizm Politikasi ve Planlamasi Zorunlu Dersler 3.0
TRZ308 Seyahat isletmeciligi Zorunlu Dersler 3.0
TRZ820 Odalar Bolumu Yénetimi Zorunlu Dersler 4.0
Yabanci Dil Dersleri 3.0
Secmeli Dersler 3.0
Mesleki Se¢cmeli Dersler 8.0

Toplam 30
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Vil.Yanyil
Ders Kodu Ders Turi
iING437 ingilizce VIl (ENG) Zorunlu Dersler 6.0
TRZ431 Proje Hazirlama ve Yonetimi Zorunlu Dersler 4.0
Yabanci Dil Dersleri 3.0
Secmeli Dersler 9.0
Mesleki Se¢cmeli Dersler 8.0
Toplam 30
Vill.Yanyil
Ders Kodu Ders Turi
iING438 ingilizce VIl (ENG) Zorunlu Dersler 6.0
TRZ474 Turizm isletmeciligi Bitirme Calismasi Zorunlu Dersler 8.0
TRZ474 'IC'c;ErisErSGIV)Ianagement Graduation Project (Tur. isl. Bitir. Zorunlu Dersler 8.0
Yabanci Dil Dersleri 3.0
Secmeli Dersler 3.0
Mesleki Secmeli Dersler 10.0
Toplam 30

Mesleki Secmeli Dersler

Ders Kodu Ders Adi -{J?(Z:jl.:ma

TRZ803 Bos Zaman (TR) 2+0 2.0
S0S312 Orgiitsel Davranis (TR) 3+0 4.5
TRZ312 Turizm, Medya, iletisim (TR) 340 4.0
iSL315 Stratejik Yonetim (TR) 3+0 5.0
TRZ439 Turizmde Yapay Zeka Uygulamalari (TR) 2+2 5.0
TRZ441 HUzUn Turizmi (TR) 3+0 4.0
TRZ443 Turizmde Veri Analitigi (TR) 2+0 3.0
TRZ465 Turizmde Uriin Gelistirme (TR) 3+0 4.0
TRZ484 Musteri iliskileri Yénetimi (TR) 2+0 3.0
TRZ481 Toplanti Yonetimi Uygulamalar 1l (TR) 0+2 3.0

Yabanci Dil Dersleri

Teori +

Ders Kodu Ders Adi
Uygulama
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Yabanci Dil Dersleri

Teori +
Ders Kodu Ders Adi Uygulama
ALM447 Almanca VIl (ALM)(ALM) 3+0 3.0
FRA447 Fransizca VIl (FRA)(FRA) 3+0 3.0

RUS447 Rusca VII (RUS)(RUS) 3+0 3.0
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DERS ICERIKLERI

ALM447 Almanca VII AKTS: 3,0
Antik Diinyanin Harikalari: Keops Piramidi, Babil'in Asma Bahceleri, Zeus Heykeli, Rodos Heykeli, iskenderiye
Feneri, Kral Mausollos'un Mezari (Halikarnas Mozolesi), Artemis Tapinadi (Efes); Dinyanin Yeni Yedi Harikasi:
Urdiin'deki Petra Antik Kenti, Cin Seddi, Brezilya'daki Kurtarici isa Heykeli, Peru'daki Machu Picchu Antik Kenti,
Meksika'daki Chichen Itza Piramidi, Roma'daki Kolezyum, Hindistan'daki Tac Mahal Anitmezari.

ALM447 German VII ECTS: 3,0
Wonders of the Ancient World: Keops Pyramide, Hanging Gardens of Babylon, Statue of Zeus, Statue of Rhodes,
The Lighthouse of Alexandria, The Mausoleum at Halicarnassus, The Temple of Artemis (Ephesus); Modern
Wonders of the World: Ancient City of Petra in Jordan, Great Wall of China, Christ the Redeemer in Brasil,
Ancient City of Machu Picchu in Peru, Chichen Itza Pyramid in Mexico, Colloseum in Rome, Tac Majal in India.

ARY307 Bilimsel Arastirma Yontemleri AKTS: 4,0
Bilim ve Arastirma Kavramlari: Bilim nedir?, Bilimin islevleri, Bilimin temel nitelikleri, Arastirma nedir?; Arastirma
Tlrleri; Arastirmanin Temel Nitelikleri; Sosyal Bilimlerde ve Fen Bilimlerinde Arastirmanin Temel Ozellikleri ve
Farkliliklari; Nicel ve Nitel Arastirma Ydntemleri; Bilimsel Arastirma Basamaklari; Arastirma Modelleri; Veri
Toplama Yollari; Verilerin Analizi; Rapor Yazma; Arastirma Sonuclarinin Kullanimi.

ARY307 Scientific Research Methods ECTS: 4,0

Basic Concepts of Science and Their Analyses; What Is Science?; Functions of Science; Basic Principles of
Science; What is Analysis?; Variations of Analysis; Basic Principles of Analysis; Basic Characteristics and
Differences of Analysis in Social Sciences and Science, Qualitative and Quantitative Research Methods For
Analysis; Models of Analysis; Means of Eliciting Feedback; Analysis of Feedback; Writing Reports; Utilization of
Analysis Results.

BiL150 Temel Bilgi Teknolojisi AKTS: 5,0
Bilgisayara Giris: Bilgisayarin tarihcesi; isletim Sistemleri; Ofis Yazilimlari-Sdzciik islemciler ve Belge Sistemleri;
Ofis Yazilimlari-Hesap Tablosu Programlari; Ofis Yazilimlari-Sunu Programlari; E-Posta-Kisisel iletisim Yénetimi;
internet'in Etkin Kullanimi ve internet Giivenligi; Ag Teknolojileri; Bilgisayar Donanim ve Hata Bulma: Bilgisayar
turleri; Sosyal Aglar ve Sosyal Medya: Sosyal aglar ve sosyal medyaya giris; Ozel 7 Uygulama Yazilimlari: Coklu
ortam (Multimedia); Bilisim Hukuku ve Etigi; EOgrenme: E-6§renmenin gelisimi; E-Devlet Uygulamalari;
Bilgisayar ve Ag Guvenligi; GUnUmuUzde Bilisimin Stratejik Teknolojileri.

BiL150 Fundamentals of Information Technology ECTS: 5,0
Introduction to Computer: History of computer; Operating systems; Office Software-Word Processors and
Document Systems; Office Software- Spreadsheet Programs; Office Software-Presentation Programs; E-Mail-
Personal Communication Management; Effective Use of Internet and Internet Security; Network Technologies;
Computer Hardware and Fault Finding: Types of computers; Social Networks and Social Media: Introduction to
social networks and social media; Special 7 Application Software: Multimedia; IT Law and Ethics; eLearning:
Development of e-learning; E-Government Applications; Computer and Network Security; Strategic Technologies
of Informatics Today.
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FRA447 Fransizca VIl AKTS: 3,0

Dil islevleri: Gelismis karakter betimlemeleri yapma; Toplumsal iliskileri ve komsuluk yasamini tartisma;
Karmasik is ilanlarini yorumlama; Profesyonel 6zge¢mis ve motivasyon mektubu yazma; Ayrintili 6neriler ve
tavsiyeler sunma; Telefon, e-posta ve ¢evrimigi sistemler Uzerinden rezervasyon yapma; Televizyon programlari,
haberler ve medya iceriklerini tartisma; Filmleri analiz etme ve elestiri yazma; Akademik ve profesyonel
projelerden s6z etme; Kitap 6zetlerini okuma, yorumlama ve degerlendirme.Dilbilgisi: ilgi adillar (Qui, Que, OU,
Dont, Ce qui / Ce que / Ce dont); Gelismis dolayli ve diz anlatim; Karmasik karsilastirma yapilari; Si ile kurulan
tum sart kipleri

FRA447 French VII ECTS: 3,0
Language Functions: Making advanced character descriptions; Discussing social relations and neighborhood life;
Interpreting complex job advertisements; Writing professional resumes and motivation letters; Giving detailed
advice and suggestions; Making reservations via phone, email, and online systems; Discussing television
programs, news, and media content; Analyzing films and writing film reviews; Talking about academic and
professional projects; Reading, interpreting, and evaluating book summaries.Grammar: Relative pronouns (Qui,
Que, Ou, Dont, Ce qui / Ce que / Ce dont); Advanced direct and indirect speech; Complex comparative
structures; All conditional clauses

iNG147 ingilizce | AKTS: 6,0
Uzun Konusmalari, Agikca Yapilandiriilmamis Olsa Bile Takip Edebilme; Uzun ve Karmasik Yazinsal Metinleri
Anlayabilme; Kullanacagi Sozcukleri Belirgin Bir Sekilde Cok Fazla Aramaksizin Kendini Akici ve Dogal Bir
Bicimde ifade Edebilme; Dili, Toplumsal ve Mesleki Yasamda Esnek ve Etkin Sekilde Kullanabilme; Karmasik
Durumlari, Alt Konularini Birbirleriyle Baglayarak Acik ve Ayrintili Bir Bicimde Anlatabilme; Belirli Bakis Acilarini
Ozellikle Goéstererek Konusmayi Uygun Bir Sekilde Sonuclandirabilme; Kendini Yazili Olarak Acik ve lyi
Yapilandiriimis Bir Sekilde ifade Edebilme; Gériisiinii Ayrintili Bicimde Anlatabilme.

ING147 English | ECTS: 6,0
Following Long Conversations Even They are not Clearly Structured; Understanding Long and Complex Literary
Texts; Expressing Oneself Fluently and Naturally without Thinking About Vocabulary; Using the Language
Flexibly and Effectively in Religious, Social and Professional Life; Explaining Complex Situations Combining
Subtopics in Detail Clearly; Concluding a Conversation Properly by Expressing a Specific Point of View;
Expressing Oneself in a Clear and Well-structured way in Writing; Explaining an Opinion in Detail.

iNG247 ingilizce 1l AKTS: 6,0
Simdiki Zaman ve Genis Zaman: Durum ve eylem fiilleri; Ulkeler ve bélgeler, hava durumu kelimeleri, macera
tatili etkinlikleri: Gecmis Zaman; dlzenli ve dlzensiz fiiller, kisilik sifatlari ve isimleri, karakter sifatlari; Genis
Zaman: tanimlayici zamirleri; Zaman ifadeleriyle birlikte simdiki Perfect zaman: Artikeller, medikal kelimeler ve
ifadeler; Karsilastirma ve Ustunllik dereceleri: Manzaralar, yeri tanimlamak icin kullanilan sifatlar; Tahminler;
will, might ve may, First Conditional.

iNG247 English 111 ECTS: 6,0
Present Simple and Continuous: State and action verbs; Countries and regions, weather words, adventure
holiday activities: Past Simple; regular and irregular verbs, personality adjectives and nouns, character
adjectives; Part Continuous: defining relative pronouns; Present perfect with time expressions: Articles, Medical
words and phrases; Comparatives and superlatives: Landscapes, adjectives to describe place; Predictions; will,
might and may, First Conditional.
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ING337 ingilizce V AKTS: 6,0
Uzun Konusmalari, Acikca Yapilandiriimamis Olsa Bile Takip Edebilme; Uzun ve Karmasik Yazinsal Metinleri
Anlayabilme; Kullanacagi Sozctlkleri Belirgin Bir Sekilde Cok Fazla Aramaksizin Kendini Akici ve Dogal Bir
Bicimde ifade Edebilme; Dili, Toplumsal ve Mesleki Yasamda Esnek ve Etkin Sekilde Kullanabilme; Karmasik
Durumlari, Alt Konularini Birbirleriyle Baglayarak Acik ve Ayrintili Bir Bicimde Anlatabilme; Belirli Bakis Acilarini
Ozellikle Géstererek Konusmayi Uygun Bir Sekilde Sonuclandirabilme; Kendini Yazili Olarak Acik ve lyi
Yapilandiriimis Bir Sekilde ifade Edebilme; Gériisiinii Ayrintili Bicimde Anlatabilme.

iNG337 English V ECTS: 6,0
Following Long Conversations Even They are not Clearly Structured; Understanding Long and Complex Literary
Texts; Expressing Oneself Fluently and Naturally without Thinking About Vocabulary; Using the Language
Flexibly and Effectively in Religious, Social and Professional Life; Explaining Complex Situations Combining
Subtopics in Detail Clearly; Concluding a Conversation Properly by Expressing a Specific Point of View;
Expressing Oneself in a Clear and Well-structured way in Writing; Explaining an Opinion in Detail.

iING338 ingilizce VI AKTS: 6,0
Televizyon Yayinlarini ve Filmleri Zorluk Cekmeden Anlayabilme; Kullanilan Uslup Farkliliklarini Algilama; ilgi
Alani icinde Olmasalar Bile Herhangi Bir Uzmanlk Alanina Giren Makaleleri ve Teknik Bilgileri Anlayabilme;
Dusunce ve Fikirlerini Acik ve Tam Olarak Anlatabilme ve Bunlari Basarili Bir Sekilde Baskalarinin Konusmalariyla
iliskilendirebilme; Karmasik Konularda Mektup, Kompozisyon ya da Rapor Yazabilme ve Onemli Konulari On
Plana Cikarabilme; Yazdi§i Metinlerde Belirledigi Okuyucu Kitlesine Uygun Bir Uslup Secebilme.

iNG338 English VI ECTS: 6,0
Understanding Television Broadcasts and Movies Without Difficulty; Perceiving Stylistic Differences;
Understanding Articles and Technical Information About a Specialty Outside Personal Interests; Explaining
Thoughts and Opinions Clearly and Exactly and Associating Them with Others' Conversations; Writing Letters,
Essays and Reports on Complex Subjects by Putting Important Subjects Forward; Selecting a Proper Style of
Speechfor a Specific Audience in Written Texts.

iNG437 ingilizce VIl AKTS: 6,0
Hizli konusulan ingilizceyi baglam ipuclariyla anlayabilme; Resmi ve giinliik e-posta, mesaj ve rezervasyon
yazismalarini dogru ve uygun bicimde yapabilme; Deyimler ve mesleki terimleri metin ve konusmalarda
taniyabilme; Karsilasilan problemleri ¢c6zme ve zor musterilerle iletisim kurabilme; Referring expressions ve
kelime anlami cikarimiyla metinleri anlamlandirabilme; Pronouns kullanarak yazilar yazabilme; Opinion
paragraph yazarak fikirlerini acik ve akici sunabilme.

iING437 English VIl ECTS: 6,0

Understanding fast-spoken English using contextual clues; Writing formal and informal emails, messages, and
reservations accurately; Recognizing idioms and professional terms in texts and conversations; Handling
problems and communicating with difficult customers effectively; Comprehending texts using referring
expressions and guessing meaning; Writing texts using pronouns correctly; Presenting opinions clearly and
fluently in opinion paragraphs.

iNG438 ingilizce VIII AKTS: 6,0

Akici Bir Sekilde Konusabilme ve ince Anlam Ayrintilarini Dogru Olarak ifade Edebilme; Anlatim Zorluklarinda
Sorunsuz ve Fark Edilemeyecek Sekilde Tekrar Ele Alma ve Yeniden ifade Edebilme; Dinleyenlerin Onemli
Noktalari Ayirt Etmelerini ve Bunlar Algilamalarini Kolaylastiracak Sekilde Konusmayi Mantikli Yapabilme; Bir
Durumu lyi Yapilandiriimis Bir Sekilde Anlatan ve Béylece Okuyucunun Onemli Noktalar Ayirt Edip Algilamasina
Yardimci Olacak Etkili Mektuplar, Karmasik Raporlar ya da Makaleler Yazabilme.
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iING438 English ViII ECTS: 6,0
Speaking Fluently and Expressing Meaning Details Clearly; Re-Handling and Re-expressing Subjects During
Difficulty of Expression without notifying; Speaking Logically to Ease the Audience in order to Distinguish and
Perceive Important Points of the Subject; Writing Well-structured and Clear Letters, Complex Reports or Articles
to Ease the Audience to Understand Important Points of the Subject Matter.

iST245 istatistik AKTS: 3,0
istatistik Nedir? istatistigin Onemi, Tarihcesi ve Kullanim Alanlari; Temel Kavramlar: islevler, Birim ve Tirleri,
Degisken ve Tirleri, Kiitle Kavrami, Orneklem ve Ornekleme, Veri Toplama-derleme ve Degisken Olcimi;
Seriler: Tek ve Cok Degiskenli Seriler; Grafik Cizimleri: Grafik Turleri; Merkezl Egilim Olculeri; Duyarl
Ortalamalar: Aritmetik, Geometrik, Harmonik, Kareli Ortalama ve Alistirmalar; Duyarli Olmayan Ortalamalar:
Medyan, Mod ve Alistirmalar; Degiskenlik Olcileri: Degisim Araligi, Standart Sapma, Varyans, Degisim Katsayisi,
Simetri ve Basiklik Olciileri; Regresyon ve Korelasyon: Bagimli-Bagimsiz Degiskenler, En Kiiciik Kareler Yéntemi;
Korelasyon Katsayisi

isT245 Statistics ECTS: 3,0
What is Statistics? Importance, History and Uses of Statistics; Basic Concepts: Functions, Unit and Types,
Variable and Types, Mass Concept, Sampling and Sampling, Data Collection and Variable Measurement; Series:
Single and Multivariate Series; Graphic Drawings: Graph Types; Measures of Central Tendency; Sensitive
Averages: Arithmetic, Geometric, Harmonic, Squared Mean and Exercises; Insensitive Averages: Median, Mode;
Measures of Variability: Range of Variation, Standard Deviation, Variance, Coefficient of Variation, Symmetry
and Kurtosis Measures; Regression and Correlation: Dependent-Independent Variables, Least Squares Method;
Correlation Coefficient

isL151 Genel isletme AKTS: 3,0
isletme bilimi ile ilgili temel kavramlar: isletme biliminin diger bilim dallari ile iliskisi, isletmelerin amaclarn ve
sorumluluklari, isletmelerin siniflandiriimasi, isletmelerin tirleri ve kurulusu, isletme ve cevresi; isletmelerin
fonksiyonlari: Yonetim fonksiyonu, Uretim fonksiyonu, pazarlama fonksiyonu, personel fonksiyonu, finansman
fonksiyonu, muhasebe fonksiyonu, arastirma-gelistirme fonksiyonu ve halkla iliskiler fonksiyonu; Uretim ve
Sureg Yonetimi: kiiresel rekabet igin gerekli stratejik ve érgltsel yonetim teknikleri.

iSL151 Introduction to Business ECTS: 3,0
Basic Concepts for Business Science : Relationship with all branches of science, Aims and responsibilities of
Business, classification, Business types and foundation, Business circle; Functions of Business: management,
Production, Marketing, personnel,Finansing, accounting, research and development, public relations; Product
and Process Management: organizational management techniques for global competition.

iSL301 insan Kaynaklar Yoénetimi AKTS: 4,0
Yénetim ve Organizasyon Temel Kavramlar; insan Kaynaklari Yénetimine Kavramsal Bakis: insan Kaynaklari
Yénetiminin Tarihsel Gelisimi; insan Kaynaklari Yénetiminin Altyapisi; insan Kaynaklari Yénetiminin idari
Kapsami: insan Kaynaklari Yénetiminin Teknik Kapsami: insan Kaynaklari Yénetiminin Davranissal Kapsami:
0Ozgecmis Hazirlama ve is Gériismesi Simiilasyonu: Protokol iletisimi.

iSL301 Human Resources Management ECTS: 4,0
Basic Concepts of Management and Organization; Conceptual View of Human Resources Management;
Historical Development of Human Resources Management; The Infrastructure of Human Resource Management;
Administrative Scope of Human Resource Management; Technical Scope of Human Resources Management; he
Behavioral Scope of Human Resource Management; Cirriculum Vitae Preparation and Job Interview Simulation;
Protocol Communication.
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iSL315 Stratejik Yénetim AKTS: 5,0
Stratejik yonetimin temel konulari, Stratejik karar verme, Dis cevre ve endistri analizi, i¢c cevre analizi, Durum
analizi ve is stratejisi, Kurumsal ve fonksiyonel stratejiler, Stratejilerin uygulanmasi, Personelin yonetilmesi,
Degerlendirme ve kontrol gibi konularin incelenmesi ve is stratejisi simulasyonunun uygulanmasi.

iSL315 Strategic Management ECTS: 5,0
The basic issues of strategic management, Strategic decision making, External environment and industry
analysis, Internal environmental analysis, Situation analysis and business strategy, Corporate and functional
strategies, Implementation of strategies, Personnel management, and Business strategy evaluation and control,
A study of the implementation of a simulation.

KUL193 Kariyer Planlama AKTS: 2,0
Kariyer Kavrami: Tanim, ilgili kavramlar; Kariyer Gelisim Kuramlari; Kariyer Planlama: Ozellikleri, ilkeleri,
Asamalari, Modelleri; Kariyer Yénetimi: Onemi, Amaclari, Kapsami; Kariyer Gelistirme ve Stratejileri; Kariyerle
ilgili Glincel Sorunlar; Oz Gecmis ve is Mektuplari Hazirlama; is Gérlismesi Teknikleri; Etkili Milakat Teknikleri;
Diksiyon ve Beden Dili; Sektor Gunleri: Kamu sektoru; Sektor Glnleri: Akademi; Sektér Gunleri: Girisimcilik;
Sektor Ginleri: Ozel sektor

KUL193 Career Planning ECTS: 2,0
Career Concept: Definition, Related concepts; Career Development Theories; Career Planning: Characteristics,
Principles, Stages, Models; Career Management: Importance, Aims, Scope; Career Development and Strategies;
Current Issues About Career; Preparing CV and Business Letters; Job Interview Techniques; Effective Interview
Techniques; Diction and Body Language; Sector Days: Public sector; Sector Days: Academy; Sector Days:
Entrepreneurship; Sector Days: Private sector

MAT164 Temel Matematik AKTS: 2,0
Kimeler ve Sayilar; Ozdeslikler; Denklemler ve Esitsizlikler ile islemler; Koordinat Diizlemi; Dogru ve
ParabolDenklemi; Fonksiyonlar; Limit ve Siireklilik; Tirev Kavrami; Tiirev Uygulamalari; Ustel ve Logaritmik
Fonksiyonlar; Belirsiz integral; Belirli integral ve Uygulamalari; Dogrusal Denklem Sistemleri; Matrisler;
Determinantlar; Dogrusal Programlama; Cok Degiskenli Fonksiyonlar.

MAT164 Basic Mathematics ECTS: 2,0
Sets and Numbers; Identity; Transactions with Equations and Inequalities; Coordinate Plane; Line and Parabola
Equations; Functions; Limits and Continuity; Derivative; Derivative Applications; Exponential and logarithmic
functions; Indefinite Integral; Definite Integral and Applications; Linear Equation Systems; Matrices;
Determinants; Linear Programming; Multivariate Functions.

MUH151 Genel Muhasebe AKTS: 4,5
isletme ve Muhasebe ile ilgili Bilgiler: Mali tablolar ve mali karakterdeki olaylarin mali tablolara etkileri; Mali
Tablolar icin Bilgi Toplama Teknigi: Muhasebe fisleri, Hesap kavrami ve hesap tirleri; Ginlik islemler:
Hesaplarin acilisi, Yevmiye-Biiyiik Defter kayitlari; Mal Alim Satim islemleri: Aralikli envanter yéntemi, Devamli
envanter yontemi; Hazir Degerler: Kasa, banka ve cek islemleri: Menkul kiymet islemleri; Alacak ve Senet
islemleri; Duran Varlik islemleri; Borc ve Kredi islemleri; Ozkaynak islemleri; Gelir ve Giderlerin
Muhasebelestiriimesi; Envanter islemleri; Finansal Tablolarin Hazirlanmasi ve Kapanis Kayitlari.
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MUH151 Introduction to Accounting ECTS: 4,5

Concepts of Business and Accounting; Financial Transactions; Balance of Assets-Liabilities; Balance Sheet and
Income Statement; Accounts: Concept of account, Types of accounts, Account chart; Document and Books:
Journal and Ledger; Accounting Process; Inventories and Transactions of The Purchase and Sale of Goods:
Periodic inventory system, Perpetual inventory system; Liquid Assets: Cash, Banks, Checkups; Marketable
Securities: Share certificates, Bonds; Receivables; Long Term Assets; Liabilities; Shareholders Equity;
Transactions of Income and Expenses; End of Period Transactions; Preparing Financial Statements and Closing
Transactions.

PZL251 Turizm Pazarlamasi AKTS: 3,0
Genel Olarak Pazarlama: Pazarlamanin tanimi, Pazarlamanin gegirdigi evreler; Hizmet Pazarlamasi: Hizmet
pazarlamasinin tanimi, Hizmet pazarlamasinin farkli yénleri, Hizmet pazarlamasinda 7P yaklasimi; Turizm
Pazarlamasina Giris; Turizm Pazarlamasi Cevresi; Turizm Pazarlama Planlamasi; Pazarlama Bilgi Sistemi; Turizm
Pazari; UrGin; Dagitim; Fiyat, Tutundurma; Tutundurma; insan; Fiziksel Kanitlar; Strecler; Elektronik Ortamlarda
Pazarlama.

PZL251 Tourism Marketing ECTS: 3,0
Marketing in General: Definition of marketing, Stages of marketing; Service Marketing: Definition of service
marketing, Different aspects of service marketing, 7P approach in service marketing; Introduction to Tourism
Marketing; Tourism Marketing Environment; Tourism Marketing Planning; Marketing Information System:;
Tourism Market; Product; Distribution; Price, Promotion; Promotion; Human; Physical Evidence; Processes;
Marketing in Electronic Media.

RUS447 Rusca VIl AKTS: 3,0

Hareket fiillerinin kullanimlarini égrenir.Hareket fiillerinin 6n eklerle birlikte kullanimi hakkinda bilgi sahibi
olur.Fiillerin 6n eklerle birlikte kullanimini ve verdigi anlamlari 6grenir.On eklerin fiillere kazandirdi§i yeni
anlamlari hakkinda bilgi sahibi olur.ileri gramer kurallarini ve konusmay! pekistiren ara sézciikleri etkili
kullanir.Cimleye ayni anlamlar katan baglaglar arasindaki nGans farklarini ayirt eder.

RUS447 Russian VIl ECTS: 3,0

Hareket fiillerinin kullanimlarini égrenir.Hareket fiillerinin 6n eklerle birlikte kullanimi hakkinda bilgi sahibi
olur.Fiillerin &n eklerle birlikte kullanimini ve verdigi anlamlari dgrenir.On eklerin fiillere kazandirdigi yeni
anlamlari hakkinda bilgi sahibi olur.ileri gramer kurallarini ve konusmayi pekistiren ara sézciikleri etkili
kullanir.Cimleye ayni anlamlari katan baglaglar arasindaki nGans farklarini ayirt eder.

STj210 Staj AKTS: 8,0
Turizm isletmesini Departman, Personel ve Genel isleyis Bakimindan Tanimak; Oryantasyon Sireci Sonrasinda is
Tanimina Ve Gérevlerini Uyum Saglamak; ise Devamlilik Ve Zaman Kullanimi Hakkinda Etkinlik Kazanmak;
Musteri iliskilerinde Deneyim Kazanmak; Turizm isletmesindeki ilgili Ekipmani Kullanmak; ilgili Departmandaki is
Ve islemlere Hakim Olmak; Gérevlerini Yerine Getirmek; Staj Raporunu Hazirlamak; Sorumluluk Duygusunu
Gelistirmek; Mesleki Deneyimi Teorik Bilgiyle iliskilendirmek.

STj210 Internship ECTS: 8,0
Recognition Of The Tourism Business in Terms Of Department, Personnel And General Operation; Adapting To
The Job Description And Duties After The Orientation Process; Creating Awareness in Work Attendance And Time
Use; Gaining Experience in Customer Relations; Use Of Relevant Equipment in The Tourism Enterprise; To Have
information About The Work And Transactions in The Department; Fulfillment Of Assigned Duties; Preparing The
Internship Report; To Develop A Sense Of Responsibility; Establishing A Connection Between Theoretical
Knowledge And Professional Experience.
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TAR165 Atatiirk ilkeleri ve inkilap Tarihi | AKTS: 2,0
Osmanl Toplum ve Devlet Duzeninin Geri Kalmasi ve Yapilan Reform Hareketleri; Osmanli Devleti'nin Birinci
Dinya Savasi'na Girmesi; Osmanli Devleti'nin Parcalanmasi ve Milli Mlcadele'nin Baslamasi; Mustafa Kemal
Pasa'nin Anadolu'da Milli Miicadele'yi Orgltlemesi; Birinci Tirkiye Biiyik Millet Meclisi'nin Acilmasi Acilmasi ve
Yapisi; 1920-1922 Yillari Arasi Askeri ve Siyasal Gelismeler; Lozan Baris antlasmasi ve Yeni Donem

TAR165 Atatirk's Principles and History of Turkish Revolution | ECTS: 2,0
The decline of Ottoman society and state regulation and the reform movements; Introduction of the Ottoman
Empire into the First World War; The fragmentation of the Ottoman Empire and the beginning of the National
Struggle; Mustafa Kemal Pasha organizing the National Struggle in Anatolia, Opening and Construction of the
First Turkish Grand National Assembly; Military and Political Developments between 1920 and 1922; Lausanne
Peace Treaty and New Period

TAR166 Atatiirk ilkeleri ve inkilap Tarihi Il AKTS: 2,0
Cumbhuriyetin ilk Yillarinda Genel Gériniim: Tarim, Ulasim ve Ekonomik Yapi; idari Reformlar; Siyasi Devrimler:
Saltanatin Kaldirilmasi, Halifeligin Kaldirilmasi, 1923-1938 Yillari Arasinda Yapilan Sosyal ve Ekonomik
Devrimlerin Yapisi;Siyasi Muhalefet; Halkevleri; Atatiirk ilkeleri; Kultiir Calismalari; Atatiirk Dénemi Tirk Dis
Politikasi; 1938-2002 Yillari Arasinda Ekonomik Gelismeler; 1938-2002 Yillari Arasinda Turk Dis Politikasi;
Atatdrk'ten Sonra Turkiye'nin Genel GOrinumu; 1938-2002 Yillari Arasinda Sosyal, Kultdrel ve Sanatsal
Degismeler

TAR166 Atatiurk's Principles and History of Turkish Revolution II ECTS: 2,0

General View in the Early Years of the Republic:Agriculture, Transportation and Economic Structure;
Administrative Reforms;Political Revolutions:Abolition of the Sultanate; The Structure of Social and Economic
Revolutions Between 1923-1938;Political Opposition;People's Houses;Ataturk's Principles;Culture
Studies;Foreign Policy of Atatlrk Period;Economic Developments Between 1938-2002;Turkish Foreign Policy
Between 1938-2002;General View of Turkey After Atatlrk;Social, Cultural and Artistic Changes between
1938-2002

TRZ106 Yiyecek-icecek Yonetimi AKTS: 4,0
Yiyecek icecek isletmelerinde (Agirlama isletmelerinde) Yiyecek ve icecek Hizmetleri: Onemi, Hizmetlerin
verildigi isletmeler; Yiyecek ve icecek Béliminin Orgiitsel Yapisi; Biitceleme; Ménii Planlamasi: Méni
gelistirme, Méni fiyatlama; Yiyecek icecek Bélimi Mutfak Planlamasi; Hijyen ve Sanitasyon; Yiyecek ve icecek
Maliyet Kontrol Sistemi: Tanimi, Amaclari ve asamalari, is gici maliyet kontrolii; Ziyafet (Banket)
Organizasyonu: Onemi, Yénetimi; Yiyecek icecek Béliimi is Tanimlari.

TRZ106 Food and Beverage Management ECTS: 4,0
Significance of Food and Beverage Departments in Hospitality Industry; Organizational Structure of Food and
Beverage Departments; Budgeting; Menu Planning and Pricing; Hygen and Sanitation; Kitchen planning; Cost
Control in Food and Beverage; Labor Organization and Costs in Food and Beverage; Banquet Organization.

TRZ145 Genel Turizm Bilgisi AKTS: 2,0
Temel Kavramlar: Turizm ve turist, Turizmin tanimi; Turizm Tarleri: Katilan kisi sayisina goére, Katilanlarin yasina
gore, Katilanlarin sosyo-ekonomik durumuna goére, Katilanlarin amacina goére; Turizmin Gelismesine Etki Eden
Faktorler; Turizm Endustrisi: Turizm arz ve talebi, Turistik GrinG olusturan unsurlar; Turizmin Ekonomik, Sosyal
ve Fiziksel Cevre ile iliskisi; Turizm Mevzuati.
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TRZ145 Introduction to Tourism ECTS: 2,0

Basic Concepts: Tourism and tourist, Definition of tourism; Types of Tourism: Based on the number of people
involved, Based on the age of the participants, Based on the socioeconomic status of the participants, Based on
the the purposes of participants; Factors Influencing the Development of Tourism; Tourism Industry: Tourism
supplyand tourism demand, Elements of tourism product; Links Between Tourism and Economic, Social, Physical
Environment; Tourism Legislations.

TRZ149 Turizmde Siurdurilebilirlik AKTS: 3,0
Sirdirilebilirlik Kavrami ve Temel ilkeleri: Ekonomi, Ekoloji, Esitlik; Strdirilebilirlik ve Turizm iliskisi: Temel
kavramlar, Cevre ve surdurulebilir turizm, Ekonomi ve surdurualebilir turizm, Toplum ve strdurulebilir turizm;
Sardurulebilir Turizm Ydnetimi: Surddrdlebilir turizm stratejileri; Strdurulebilir Turizm Pazari: Pazarlama
yaklasimi, Sardarulebilir turistik Grin ve hizmet; Konaklama Endustrisinde Surdurulebilir Turizm Uygulamalari;
Restoranlarda Surdirilebilirlik Uygulamalari; Dilnyadan ve Tirkiye'den Sirdiriilebilir Turizm Projesi Ornekleri.

TRZ149 Sustainability in Tourism ECTS: 3,0

The Concept of Sustainability and Its Basic Principles: Economy, ecology, equality; Relationship between
sustainability andTourism: Basic concepts, Environment and sustainable tourism, Economy and sustainable
tourism, Society and sustainable tourism; Sustainable Tourism Management: Sustainable tourism strategies;
Sustainable Tourism Market: Marketing approach, Sustainable touristic products and services; Sustainable
Tourism Practices in the Hospitality Industry; Sustainability Practices in Restaurants; Sustainable Tourism Project
Examples from the World and Turkey

TRZ293 Konaklama isletmeciligi AKTS: 3,0
Konaklama isletmelerine Giris: Otelcilik endistrisinin gelisimi, isletme tirleri, Hizmet yapisi; Yénetim ilkeleri:
Planlama, Orgitleme, Liderlik; Odalar Bélimii Yénetimi: On biiro siirecleri, Kat hizmetleri, Misafir iliskileri; Satis
ve Gelir Yonetimi: Talep analizi, Fiyatlama, Dagitim kanallari; Pazarlama: Hedef pazar, Konumlandirma, Dijital
uygulamalar; insan Kaynaklari Yénetimi: isglici planlama, Egitim; Strdirilebilirlik Yénetimi; Teknoloji Yénetimi;
Destek Hizmetleri; Uygulama Calismalari.

TRZ293 Hospitality Management ECTS: 3,0
Introduction to Lodging Operations: Evolution of the hotel industry, Types of establishments, Service structure;
Management Principles: Planning, Organizing, Leadership; Rooms Division Management: Front office processes,
Housekeeping, Guest services; Sales and Revenue Management: Demand analysis, Pricing, Distribution
channels; Marketing: Target markets, Positioning, Digital practices; Human Resources Management: Workforce
planning, Training; Sustainability Management; Technology Management; Support Services; Applied Studies.

TRZ304 Turizm Politikasi ve Planlamasi AKTS: 3,0

Turizm politikasi ve planlamasi kavramlari; Politika ve planlamaya duyulan ihtiyag; Surdtralebilir turizm gelisimi
ve planlama; Ulusal ve uluslararasi turizm gelisiminin analizi; Avrupa Birligi ve bazi gelismis Ulkelerin turizm
politika ve planlarini; Bdlgesel politikalari icinde turizm politika ve planlamasinin yeri ve 6nemi; Tarih icinde
Tarkiye'nin turizm politikasi ve planlamasi; Sidrdurilebilir cevre ve fiziksel planlama; Turizm’de egitim ve
istihdam politikalar; Turizm tanitma politikasi;; Uriin, fiyat ve dagitim politikalar; Tiketicinin korunmasi
politikasi; Turkiye'nin 2023 vizyonu.
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TRZ304 Tourism Policy and Planning ECTS: 3,0
The concept of tourism policy and planning; Require for policy and planning; Sustainable tourism development
and planning; Analysis of domestic and international tourism development; Tourism policy and planning of EU
and some developed countries; The place and importance of tourism policy and planning in regional policies;
Historically tourism policy and planning of Turkey; Sustainable environment and physical planning; Educational
and employment policy for Tourism; Tourism advertising policy; Product, price and distribution policy; consumer
protection policy; 2023 vision of Turkey.

TRZ308 Seyahat isletmeciligi AKTS: 3,0
Endustriyel Turizm ve Seyahat: Turizm ve EndUstriyel Turizm Kavramlari; Hizmet EndUstrileri ve Turizm, Turistik
Uriiniin Analizi, Endistriyel Turizmin Ana Uriinii: Paket Tur. Turizmde Uretim ve Dagditim Agi: Turizm
Endustrisinde Ureticiler, Turizm Endiistrisinde Dagitimcilar, Turizmi Destekleyici Diger Sektér Hizmetleri.
Turizmde Seyahat isletmeleri: Tur Operatérii ve Siniflandiriimasi, Seyahat Acentasi ve Siniflandiriimasi. Seyahat
isletmelerinin Calismalari: Tur Operatérlerinin Calisma Diizeni, Seyahat Acentalarinin Calisma Alanlari. Seyahat
isletmelerinde Otomasyon Sistemleri, Yeni Dénem ve Yeni Seyahat Aracilari

TRZ308 Travel Management ECTS: 3,0
Industrial Tourism and Travel: Tourism and Industrial Tourism Terms; Service Industries and Tourism, Analysing
Industrial Tourism, A Main Product of Tourism Industry: Inclusive Tour. Production and Distribution Network for
Tourism Industry: Suppliers in Tourism, Distributors in Tourism, Other Supplying Services in Tourism. Travel
Sector of Industrial Tourism: Tour Operators, Travel Agencies. The Operations of Travel Companies: Package
(Inclusive) Tour Process, Operations of Travel Agencies. Automations in Travel Companies, New Age and New
Travel Intermediaries.

TRZ312 Turizm, Medya, iletisim AKTS: 4,0
Temel Kavramlar: Turizm, medya ve iletisim; Kitle iletisim ve Turizm: Kitle iletisim araclar, Kitle iletisimin temel
Ozellikleri; Turizm Temali Yayincilik ve Turizm Medyasi: Televizyon, Gazeteler, Dergiler, Online Yayincilik; Turizm
Sektorinde Kurumsal Yayincilik: Dernek ve birlik yayinlari, Otel dergileri; Turizmde Sosyal Medya Uygulamalari:
Facebook, Twitter; Sanal Topluluklarla iletisim ve Turizm: Seyahat giinliikleri, Kanaat énderleri; Turizm
Medyasinda Mesaj icerikleri: Haber, Kése yazisi, Sdylesi, Televizyon programlari ve Turizm konusunun islendigi
diger yayinlar; Turizm Reklamciligi.

TRZ312 Tourism, Media, Communication ECTS: 4,0
Basic Concepts: Tourism, media and communication; Mass Communication and Tourism: Mass communication
tools, Fundamentals of mass communication; Tourism Theme Publishing and Tourism Media: Television,
Newspapers, Magazines, Online publishing; Corporate Publishing in Tourism Sector: Publication of association
and unions, Hotel magazines; Social Media Applications in Tourism: Facebook, Twitter; Communicating in Virtual
Communities and Tourism: Travel blogs, Opinion leaders; Message Dimensions in Tourism Media: News stories,
Corner posts, Interviews, Television programs and Other tourism related publications; Tourism Advertising.

TRZ316 Turizm Hukuku AKTS: 4,0

Toplumsal Yasam ve Seyahati Dlzenleyen Kurallar; Kiyilarin Kullanimi; Turizm Tesvikleri; Turizm Tesislerinin
Nitelikleri ve Belgelendirilmesi; Turizm isletmelerinin Bakanlikla, Birbirleriyle ve Musterileriyle iliskileri; Turizm
Alan ve Merkezlerinde Yer Alan Termal Sularin Kullanimi; Karasulari Seyir Esaslari; Seyahat Acenteleri ve
Seyahat Acenteleri Birligi Kanunu; Turist Rehberligi Kanunu; Av Kanunu; Bakanhk Teskilat ve Gérevleri; isyeri
acma ve Calisma; Tuketicilerin Korunmasi
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TRZ316 Tourism Law ECTS: 4,0
Regulatory Rules for Communal Living and Travel; Use of Coasts; Incentives in Tourism; Qualifications of
Tourism Facilities and Certification; Dealings of Tourism Businesses with Each Other, Guests/Customers and
Tourism Ministry; Use of Thermal Waters in Tourism Centers and Areas; Territorial Sea and Sail Rules; Travel
Agencies and Association Law; Tourist Guide Law; Hunting Law; Ministry Organization and Duties; Trading and
Work Permits; Protection of Consumers

TRZ431 Proje Hazirlama ve Yonetimi AKTS: 4,0
Proje tanimlari, Proje yonetiminin ilgi alanlari, Sorun agaci, Sorun analizi, Hedef Analizi, Paydas analizi, Strateji
analizi, Amac ve édnem yazimi, iletisim ydnetimi, risk yénetimi, B Plani, Proje analizi, Proje secim araclari,
Literatar taramasi, Butceleme, Turizm projeleri, PERT, Proje kontrol slreci, Kaynak dengeleme, Zaman maliyet
analizi

TRZ431 Project Preparation and Management ECTS: 4,0
Project definitions, Areas of interest in project management, Problem tree, Problem analysis, Goal analysis,
Stakeholder analysis, Strategy analysis, Objective and importance writing, Communication management, Risk
management, Plan B, Project analysis, Project selection tools, Literature review, Budgeting, Tourism projects,
PERT, Project control process, Resource balancing, Time cost analysis

TRZ439 Turizmde Yapay Zeka Uygulamalari AKTS: 5,0
Dersin Tanitimi ve Uygulama Ortamlarinin Kurulumu; Turizm Problemlerinin Yapay Zeka Perspektifiyle Analizi;
Yapay Zeka ile Metin ve icerik Uretimi; Turizm Chatbotu Tasarimi ve Senaryo Gelistirme; Miisteri Yorumlarinin
Duygu Analizi; Talep Tahmini ve Doluluk Senaryolari; Dinamik Fiyatlandirma Simulasyonu; Ara Proje Gelistirme
ve Sunumlar; Kisisellestirilmis Tur ve Otel Oneri Sistemleri; Yapay Zeka ile Gérsel Uretim ve Dijital Pazarlama
Uygulamalari; Sirec Otomasyonu; Yapay Zeka ile Menl ve Deneyim Tasarimi; Final Projesi Gelistirme; Final
Proje Sunumlari.

TRZ439 Artificial Intelligence Applications in Tourism ECTS: 5,0
Course Introduction and Setup of Application Environments; Analysis of Tourism Problems from an Artificial
Intelligence Perspective; Text and Content Generation with Artificial Intelligence; Tourism Chatbot Design and
Scenario Development; Sentiment Analysis of Customer Reviews; Demand Forecasting and Occupancy
Scenarios; Dynamic Pricing Simulation; Midterm Project Development and Presentations; Personalized Tour and
Hotel Recommendation Systems; Visual Generation and Digital Marketing Applications with Artificial
Intelligence; Process Automation; Menu and Experience Design with Artificial Intelligence; Final Project
Development; Final Project Presentations.

TRZ441 Hiazin Turizmi AKTS: 4,0
HUGzUn Turizminin Kavramsal Cergevesi; Huzun Turizminin Tarihsel Gelisimi; HUzUn Turizmi Tipolojisi; HGzUn
Turizmi Motivasyonlari; Mizeler ve Anma Mekanlari; Savas Alanlari ve Soykirim Mekanlari; Dogal Afetler ve
Endustriyel Kazalar; Hapishaneler ve infaz Mekanlari; Salginlar ve Hastalik Mekanlari; Zorunlu Gé¢ ve Yerinden
Edilme Mekanlari; Hiziin Turizminde Etik Tartismalar; Hiizin Temal Etkinlikler; Diinyada Hiizin Turizmine lyi
Uygulama Ornekleri; Tirkiye'de Hiizin Turizmi.

TRZ441 Dark Tourism ECTS: 4,0

Conceptual Framework of Dark Tourism; Historical Development of Dark Tourism; Dark Tourism Typology; Dark
Tourism Motivations; Museums and Memorial Sites; Battlefields and Genocide Sites; Natural Disasters and
Industrial Accidents; Prisons and Execution Sites; Pandemics and Disease-Related Sites; Forced Migration and
Displacement Sites; Ethical Debates in Dark Tourism; Dark Events; Good Practice Examples of Dark Tourism
Worldwide; Dark Tourism in Turkiye.
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TRZ443 Turizmde Veri Analitigi AKTS: 3,0
Turizmde Veri Analitigine Giris; Turizm Verilerinin TUrleri ve Veri Toplama Yontemleri; Veri Temizleme ve Veri
Hazirlama Surecleri; Turizmde Tanimlayici Veri Analitigi; Veri Gorsellestirme Teknikleri; Turist Davranisi Analitigi;
Sosyal Medya ve Cevrimici Yorum Analitigi: Sentiment analysis, TripAdvisor/Booking yorumlari, elektronik
agizdan agiza iletisim (e-WOM); Metin Madenciligi ve Dogal Dil isleme Uygulamalari: Topic modeling, kelime
bulutlari, Word2Vec, turizm arastirmalarinda NLP; Turizmde Yapay Zeka ve BlyUk Veri Analitigi: Al uygulamalart,
Oneri sistemleri, chatbotlar, kisisellestirme; Strdurtlebilir Turizm ve Veri Analitigi

TRZ443 Data Analytics in Tourism ECTS: 3,0

Introduction to Data Analytics in Tourism; Types of Tourism Data and Data Collection Methods; Data Cleaning
and Preparation; Descriptive Analytics in Tourism; Data Visualization Techniques; Tourist Behavior Analytics;
Social Media and Online Review Analytics: Sentiment analysis, TripAdvisor/Booking reviews, electronic word-of-
mouth (e-WOM); Text Mining and Natural Language Processing Applications: Topic modeling, word clouds,
Word2Vec, NLP in tourism research; Artificial Intelligence and Big Data Analytics in Tourism: Al applications,
recommender systems, chatbots, personalization; Sustainable Tourism and Data Analytics

TRZ465 Turizmde Uriin Gelistirme AKTS: 4,0
Turizmde Uriin Kavrami: Tanimi, Gelisimi; Turizm Uriintiniin Ozellikleri; Turizmde Urin ve iliskili Kavramlar:
Girisimcilik, Misteri degeri, Misteri tatmini; Turizm Uriininiin Temel Dinamikleri: Rekabet, Misteri, Kalite, Hiz,
Maliyet; Turizmde Uriin Olarak Destinasyonlar; Turizmde Yeni Uriin Gelistirme: Tanimi, Gelisim sireci; Turizm
UriinGiniin Pazarlama Politikalari; Orneklerle Turizmde Uriin.

TRZ465 Product Development in Tourism ECTS: 4,0

The Concept of Product in Tourism: Concept of product in tourism, Development of product in tourism; Features
of Tourism Products; Products in Tourism and Related Concepts: Entrepreneurship, Customer value, Customer
satisfaction; Principal Dynamics of the Tourism Product: Competition, Customer, Quality, Speed, Cost;
Destinations as a Tourism Product; New Product Development in Tourism: Concept of new product development,
Development process; Marketing Strategy of Tourism Product; Product in Tourism with Examples.

TRZ474 Tourism Management Graduation Project (Tur. isl. Bitir. Cal. AKTS: 8,0
Dersin icerigi ile ilgili Gériismeler; Dersin Yuritilme Bicimi ile ilgili Gérismeler; Konu Bulma ile ilgili Tartismalar;
Bulunan Konular Hakkinda Gériismeler; Konularin Belirlenmesi; Arastirma Projesi ile ilgili Kaynaklarin Taranmasi
ve Sunulmasi; 1. Ara Sinav Notunun Verilmesi; Projenin Yazimina Baslanmasi; Projenin Yazimi; Projenin Yazimi;
Projeye Son Halinin Verilmesi; Proje Sunumlarinin Yapilmasi.

TRzZ474 Tourism Management Graduation Project ECTS: 8,0
Meeting with Students About The Course Description; Meeting with Students About How The Course Will Be
Conducted; Discussions About Finding Topic of The Project; Meeting With the Students to Discuss on The Topics
They Found; Identification of The Research Topics; Literature Review and Presenting The Resources About The
Research Project; 1st Mid-Term Grades; Starting to Write The Research Project; Writing Research Project;
Writing Research Project; Concluding The Research Project; Presentations of The Research Projects.
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TRZ481 Toplanti Yonetimi Uygulamalar 11 AKTS: 3,0

Fakilte EtkinlikKoordinasyon Kurulu Hakkinda Bilgi Verilmesi; Toplanti Oncesi Yapilmasi Gerekenler: Toplanti
amacinin, Toplanti tarihinin ve yerinin, Toplanti katilimcilarinin ve personelinin belirlenmesi; Toplanti Esnasinda
Yapilmasi Gereken Faaliyetler: Toplanti salonlarinin dlzeni, Katilimcilarin kayit islemleri, Teknolojik ekipmanlarin
koordinasyonu, Yonlendirme isaret ve levhalarinin yerlerinin planlanmasi, Yiyecek igecek hizmetlerinin
yurittlmesi, Gezi ve turlarin diizenlenmesi; Toplanti Sonrasi Faaliyetler: Degerlendirme toplantisinin yapilmasi,
Degerlendirme raporunun yazilmasi, Toplantinin etkinliginin dlcllmesi.

TRZ481 Practices in Convention Management II ECTS: 3,0
Giving Information About Faculty Activity Coordination Board; Things to Be Done Before the Meeting:
Determination of the purpose of the meeting, date and place of the meeting, determination of the meeting
participants and personnel; Activities to Be Carried out During the Meeting: Arrangement of meeting halls,
Registration of participants, Coordination of technological equipment, Planning the location of direction signs
and signs, Carrying out food and beverage services, Organising excursions and tours; Post-Meeting Activities:
Organising the evaluation meeting, Writing the evaluation report, Measuring the effectiveness of the meeting.

TRZ484 Musteri iliskileri Yonetimi AKTS: 3,0
Misteri iliskileri Yonetimi: Tanimi, Kapsami, Onemi; Musterilerle iletisim ve Boyutlar; Hizmetlerde Misteri
Bagliligi ve Kalite; Hizmetlerde Miisteri Baglhhgi ve Kalite; Misteri Tatmini ve Miisteri Degeri; Misteri iliskilerinde
Stratejik Yaklasim, Msteri iliskilerinin Planlamasi ve Uygulama Sireci; Orgit Kultiirii ve Miisteri iliskileri; Misteri
iliskileri Yénetimi Uygulamalari; Masteri iliskilerinde Karsilasilan Sorunlar ve Cézumleri; Misteri iliskilerinin
Olctimiinde Kullanilan Teknikler

TRZ484 Customer Relationship Management ECTS: 3,0
Customer Relationship Management: Definition, Scope, Importance; Communication with Customers and Its
Dimensions; Customer Loyalty and Quality in Services; Customer Satisfaction and Customer Value; Strategic
Approach in Customer Relations Planning and Implementation Process of Customer Relations; Organizational
Culture and Customer Relations; Customer Relationship Management Applications; Problems Encountered in
Customer Relations and Solutions; Techniques Used in Measuring Customer Relationships

TRZ803 Bos Zaman AKTS: 2,0
Bos Zaman Kavrami: Temel kavramlar, Turizm ile iliskili kavramlar; Bos Zamanin ilk ve Orta Cag’daki Gelisimi:
ilk bos zaman uygulamalari; Bos Zamanin Modern ve Postmodern Dénemdeki Gelisimi: Tarihsel gecis
dénemlerideki farkliliklar; Bos Zaman Teorileri; Bos Zaman, Rekreasyon ve Turizm iliskisi: Bos zamanin turizm
ve rekreasyon endustrisindeki yeri; Bos Zaman ve Turizm Endustrisindeki Uygulamalar |; Bos Zaman ve Turizm
EndUstrisindeki Uygulamalar Il; Bos Zaman ve Deneyim; Demografik Degiskenler ile Bos Zaman; Bos Zaman ve
Kimlik; Bos Zaman ve Yasam Kalitesi; Gelecekte Bos Zaman.

TRZ803 Leisure ECTS: 2,0
Concept of Leisure: Basic concepts, Concepts related to tourism; The Development of Leisure in the Early and
Medieval Ages: Early leisure practices; Development of Leisure in the Modern and Postmodern Periods:
Differences in historical transition periods; Leisure Theories; Relationship between Leisure, Recreation and
Tourism: The place of leisure time in tourism and recreation industry; Applications in Leisure and Tourism
Industry I; Applications in Leisure and Tourism Industry II; Leisure and Experience; Leisure with Demographic
Variables; Leisure and Identity; Leisure and Quality of Life; Leisure in the Future.
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TRZ820 Odalar Boliimii Yonetimi AKTS: 4,0
Odalar Bélumi ve isletme icindeki Yeri; Odalar Béliim{i Organizasyonu: Personel, gérev ve sorumluluklar; On
Biiro islemleri: Rezervasyon, resepsiyon, kasa ve santral islemleri; Misafir Giris, Konaklama ve Cikis islemleri;
Kat Hizmetleri islemleri: Planlama, érgiitleme, yéneltme ve kontrol; Opera Otel Yénetim Sistemi Tanitim; Opera
Otel YOnetim Sistemi: Profil islemleri; Opera Otel Yénetim Sistemi: Giris islemleri; Opera Otel Yonetim Sistemi:
Kasiyer islemleri; Opera Otel Yonetim Sistemi: Kasiyer islemleri; Opera Otel Yonetim Sistemi: Kat hizmetleri;
Opera Otel YOonetim Sistemi: Raporlar; Opera Otel Yonetim Sistemi: Gece denetimi; Opera Otel Yonetim Sistemi.

TRZ820 Rooms Division Management ECTS: 4,0
Rooms Division and Its Role in the Hotel Operations; Rooms Division Organization: Personnel, duties, and
responsibilities; Front Office Operations: Reservation, reception, cashier, and switchboard operations; Guest
Check-in, Accommodation, and Check-out Procedures; Housekeeping Operations: Planning, organizing,
directing, and controlling; Introduction to Opera Hotel Management System; Opera Hotel Management System:
Profile operations; Opera Hotel Management System: Check-in procedures; Opera Hotel Management System:
Cashier operations; Opera Hotel Management System: Housekeeping operations; Opera Hotel Management
System: Reports; Opera Hotel Management System.

TUR125 Turk Dili | AKTS: 2,0
Dil: Bilimsel bakimdan dilin 6zellikleri, Dil-disince ve duygu baglantisi, Dillerin dogusu ile ilgili kuramlar, Dil
tlrleri, Tirkcenin Diinya dilleri arasindaki yeri; Dil-Kultiir iliskisi; Turk Dilinin Gelisimi ve Tarihsel Dénemleri;
Tlrkcenin Yaziminda Kullanilan Alfabeler; Turk Dili Calismalari; Yazi Devrimi; Ses Bilgisi: Ses olaylari; Bicim
Bilgisi ve S6z Dizimi; Turkgenin Anlatim GuUcU; Tarkgenin Tdretme GucU; Turk Dilinin Zenginlik Alanlari: Dinya
dillerinin Tark diline etkisi, Turk dilinin Dinya dillerine etkisi, Tlrk dilinin yayilma alanlari; Turk Dilinin Karsi
Karsiya Bulundugu Sorunlar; Sozclk ve Terim Tlretme; S6zll ve Yazili Anlatim Bozukluklari

TUR125 Turkish Language | ECTS: 2,0
Language: Particularities of Language in the Scientific approach; Language-thinking and sentiment connection;
Theories relating the naissance of the languages; Types of languages; Place of Turkish language among world
languages; Relations between language and culture: Evolution of Turkish Language and its historical periods;
Alphabets used for writing of Turkish language; Turkish language studies; Revolution of Writing.

TUR126 Tirk Dili Il AKTS: 2,0
Kompozisyon Bilgileri: Yazili kompozisyonun olusturulmasi, paragraf ve paragrafta anlatim bicimleri; Noktalama
isaretleri; Yazim Kurallari; Yazili Anlatim Tuarleri ve Uygulamalari I: DUsUnce yazilari; Yazili anlatim tarleri ve
uygulamalari Il: Sanatsal yazilar; Bilimsel Yazilar ve Yazisma Turleri: Bilimsel yazilar, Yazisma tarleri; Okuma ve
Dinleme: Okuma, Okudugunu anlama stratejileri, Elestirel okuma; Dinleme; Okuma Dinleme iliskisi; S6zlii
Anlatim: Dogru, guzel ve etkili konusmanin temel ilkeleri; Beden Dili ve S6zlt Anlatimdaki Yeri; Konusma Turleri;
Basarili Sunum ilkeleri ve Teknikleri; S6zI(i Anlatimda Bazi Séyleyis Ozellikleri.

TUR126 Turkish Language Il ECTS: 2,0
Composition: Rules of writing a composition, paragraphs and wording in paragraphs; Punctuation; Rules of
Writing; Types of written expression and practices |: Think pieces; Types of written expression and practices Il:
Art Writings; Scientific Writings and Types of Writings; Reading and Listening: Reading, Strategies on
understanding of the reading; Critical Reading; Relation Between reading and listening.



